Managing in the
 Legal Environment

Third Edition

o - | o
s




)€

Managing in

the Legal
Environment

Al H. Ringleb

Clemson University

Roger E. Meiners

University of Texas at Arlington

Frances L. Edwards

‘ Clemson University

West Publishing Company
Minneapolis/St. Paul New York Los Angeles San Francisco



WEST'S COMMITMENT TO THE ENVIRONMENT

In 1906, West Publishing Company began recycling materials left over from the production
of books. This began a tradition of efficient and responsible use of resources. Today, up to
95 percent of our legal books are printed on recycled, acid-free stock. West also recycles
nearly 22 million pounds of scrap paper annually—the equivalent of 181,717 trees. Since
the 1960s, West has devised ways to capture and recycle waste inks, solvents, oils, and
vapors created in the printing process. We also recycle plastics of all kinds, wood, glass,
corrugated cardboard, and batteries, and have eliminated the use of styrofoam book

packaging. We at West are proud of the longevity and the scope of our commitment to our
environment.

Production, Prepress, Printing and Binding by West Publishing Company.

@ TEXT IS PRINTED ON 10% POST CONSUMER RECYCLED PAPER l@ Psng$[)|“r2

Cover photos © Superstock: left: Berkeley County Courthouse, Martinsburg, W. Va.; top
right: Courthouse, Santa Barbara, Ca.; bottom right: Old Red Courthouse, Dallas, Tx.
(photographer G. Martin Prod).

Copyediting: Deborab Drolen jones

Text Design: Paula Goldstein

Composition: Carlisle Communications

Indexing: Bernice Eisen

Photo credits follow index.

COPYRIGHT © 1990, 1993 By WEST PUBLISHING COMPANY
COPYRIGHT © 1996 By WEST PUBLISHING COMPANY
610 Opperman Drive
P.O. Box 64526
St. Paul, MN 55164-0526

All rights reserved
Printed in the United States of America
03 02 01 00 99 98 97 8 7 6 5 4 3 2

Library of Congress Cataloging in Publication Data

Ringleb, Al H.
Managing in the legal environment / Al H. Ringleb, Roger E.
Meiners, Frances L. Edwards.—3rd ed.
p. cm.
Includes index.
ISBN 0-314-06321-8 (hard : alk. paper)
1. Business law—United States. 2. Industrial laws and
legislation—United States. 3. Business ethics—Case studies.
4. Industrial management—Cases studies. 1. Meiners, Roger E.
1. Edwards, Frances L. II1. Title.
KF1600.R55 1996
343.73'07—dc20
[347.3037} 95-36781
CIpP



Contents in Brief

Part 1 Business and the Legal Environment 1

Chapter 1 Managerial Decision Making and the Legal Environment of
Business 3

Chapter 2 Business and the Judicial Process 25

Chapter 3 Business and the Resolution of Disputes 65

Chapter 4 Business and the Constitution 99

Chapter 5 Government Agencies and the Administrative Process 127

Part 2 Business and the Common Law 159

Chapter 6 Business and the Law of Torts 161

Chapter 7 Products Liability and Intellectual Property 189
Chapter 8 Business and the Law of Contracts 219

Chapter 9 Business Organizations and the Law of Agency 257
Chapter 10 Debtor/Creditor Relations 295

Part 3 Business and the Regulatory Environment
327

Chapter 11  Labor Relations Law 329

Chapter 12 Employment Discrimination 365

Chapter 13 Environmental Regulation 395

Chapter 14 Consumer Protection 431

Chapter 15 Antitrust Law 463

Chapter 16 Securities Regulation 499

Chapter 17 International Legal Environment of Business 531

Appendix A  Finding the Law 565

Appendix B The Constitution of the United States of America 571
Appendix C National Labor Relations Act 589

Appendix D Title VII of the Civil Rights Act of 1964 595
Appendix E  Americans with Disabilities Act of 1990 599
Appendix F  The Antitrust Statutes 603

Appendix G Securities Statutes 609

Glossary 613
Index 637



Contents

Part 1 Business and the Legal Environment

Chapter 1 Managerial Decision Making and the Legal Environment of
Business 3
THE MANAGERIAL ENVIRONMENT 5
The Internal Managerial Environment 5
The External Managerial Environment 6

International Aspects: The External Environment in Europe 8
Relationship between the Environments 8
Interacting with the Legal Environment 10

MaNAGERIAL DECISION MAKING IN THE LEGAL ENVIRONMENT 11
Ethics and the Managerial Process 12
Elective/Strategic Decisions 14

Heads Up: A Strategic Response to Potential Liability 000
Compulsory/Responsive Decisions 15
Initiating or Responding to a Lawsuit 16

Heads Up: Legal Assistance for Small Business 000

Key Points for Managers 22

Manager’s Ethical Dilemma: How Should Managers Respond
to Difficult Decisions? 23

Review and Discussion Questions 24

Chapter 2 Business and the Judicial Process 25
Waat Is Law? 26

Law and Society 27
Sources oF Law IN THE UNITED STaTEs 28

Common Law 29

Doctrine of Stare Decisis 29

Constitutions 30

Legislatures 32

Administrative Agencies 32

The Judiciary 34

vil



Contents

The Executive 34
International Sources of Law 34

International Aspects: Sources of Law in Japan 34

CLASSIFICATIONS OF Law 35
Public and Private Law 36
Civil and Criminal Law 36
Substantive and Procedural Law 37
Tue LimcanioN Process 37
Rules of Civil Procedure 38
Jurisdiction 38

SUBJECT-MATTER JURISDICTION AND THE COURTS 39
Subject-matter Jurisdiction of the State Courts 40
Subject-matter Jurisdiction of the Federal Courts 42
Federal Court system 42

International Aspects: French Court System 44
TERRITORIAL JURISDICTION 45

Jurisdiction over the Person 45
Jurisdiction over Out-of-state Defendants 46

Heads Up: If You Want to Avoid Lawsuits: Go to Utah 47
Jurisdiction Based on Power over Property 49

ReraTions BETWEEN THE COURT SysTeMs 50
The Court Systems and Exclusive Jurisdiction 50
Concurrent Jurisdiction and the Court Systems 52
Applying Substantive Law in Federal Court 54
Applying Sustantive Law in State Court 55
Venue 56

Jupiaiar OrriciaLs 56
Federal Judicial Officials 56
State Judicial Officials 57
Judicial Immunity 58

Remepies IN Civit. LimigaTion 58
Monetary Damages 58
Equitable Remedies 59

Key Points for Managers 60
Manager’s Ethical Dilemma: Build Where, Litigate Where? 61

Review and Discussion Questions 62

Chapter 3 Business and the Resolution of Disputes 65
MaNaGER’s LEGAL CHALLENGE G5
Tue NATURE OF OUR ADVERSARY SysTEM 66

Resolving Business Disputes through the Courts 67
Heads Up: Computer Software Shows the Cost of Being in Court 69
Basic TriaL PRocEDURES  G9

Pleadings Stage 69

Discovery Stage: Obtaining Information before Trial 73



Contents

Heads Up: Depositions Can Be Tough on Employees 75
Pretrial Stage 77
Trial Stage 78
Appellate Stage 83
Enforcement Stage 84

International Aspects: Basic Trial Procedures 84

AvLTERNATIVE DispuTE ResoLution 85
Arbitration 86
Negotiation 91
Minitrials 92
Summary Trials 92
Expanding the Use of Alternative Dispute Resolution Techniques 93
Advantages of Alternative Dispute Resolution to Businesses 94
Key Points for Managers 94

Manager’s Ethical Dilemma: Discovery as a Strategy Deception
Device 95

Review and Discussion Questions 96

Chapter 4 Business and the Constitution 99

ManaGER’s LEGal CHALLENGE 99
BackGrounp oN THE ConstiTuTion 100
ConsTITuTiONAL Basis oF Recuiation 101
The Commerce Clause 101
The Necessary and Proper Clause 102
Limits on Congressional Powers to Regulate Commerce 102
The Contract Clause 103
Federal/State Regulatory Relations 103
The Taxing Power 106

Heads Up: Constitutional Law Hits the Dumps 108
Busingss AND Freg Speecn 109
Political Speech by Business 109
Commercial Speech 110
Business aNp OtHer KEy AMENDMENTS 113
Unreasonable Search and Seizure 114
International Aspects: Constitutional Law in Foreign
Jurisdictions 115
Self-Incrimination 115
Just Compensation 116
Right to Trial 116
Excessive Fines 118
Fourteenth Amendment 118
Key Points for Managers 122
Manager’s Etbical Dilemma: Values, Rights, or Profits? 123

Review and Discussion Questions 124



X Contents

Chapter 5 Government Agencies and the Administrative
Process 127

ManNaGER’s LEGAL CHALLENGE 127

ADMINISTRATIVE AGENCIES AND ADMINISTRATIVE Law 129
Creating an Administrative Agency 129
Administrative Law 130
Development of Regulatory Agencies 130

International Aspects: Administrative Agencies in Japan 131
ReGULATORY POWERS OF ADMINISTRATIVE AGENCIES 133
Legislative or Rulemaking Power 133

Heads Up: Regulating Cumulative Trauma Disorders 136
Investigative Power 136
Adjudicatory Power 139
Enforcement Power 139
ApMINISTRATIVE PROCEDURES 140
Formal Agency Procedures 140
Informal Agency Procedures 143

Heads Up: New Regulations May Mean New Business Opportunities 145

JupiciaL Review: CONSTRAINT ON AGENCY Powers 146
Procedural Requirements: The Right to Judicial Review 146
Scope of Judicial Review 149

ConGResSIONAL RESTRICTIONS ON AGENcY Power 151
Direct Congressional Checks on Agency Power 151
Indirect Congressional Checks on Agency Power 153

Key Points for Managers 153
Manager’s Ethical Dilemma: Can Managers and Politicians Be Friends? 154
Review and Discussion Questions 155

. Business and the Common Law 159

Chapter 6  Business and the Law of Torts 161

MANAGER’s LEGAL CHALLENGE 161

The Scope oF TorT Law 162
Purposes of Tort Law 163
Business and the Law of ‘forts 163
Costs of Tort Litigation 163

INTENTIONAL TORTS AGAINST PERSONs 164
Establishing Intent 164
Assault 165
Battery 165
False Imprisonment 167
Emotional Distress 167
Invasion of Privacy 169
Defamation 170

International Aspects: Libel in Foreign Courts 171



Contents

InTENTIONAL TORTS AGAINST PROPERTY 171
Trespass to Land 172
Nuisance (Private and Public) 172
Trespass to Personal Property 173
Conversion 173

International Aspects: Is Japan Really Different? 173

NeGLGENCE 174
The Reasonable Person Standard 175
Causation 175

Heads Up: Crimes on Business Property Can Lead to Liability 177
Defenses to a Negligence Action 178

InTENTIONAL Busingess Torts 180
Disparagement 180
Interference with Contractual Relations 182
Interference with a Business Relationship 183

Key Points for Managers 184

Manager’s Etbhical Dilemma: How Do You Make Things Right when You Were
Wrong? 186

Review and Discussion Questions 187

Chapter 7 Products Liability and Intellectual Property 189

ManNaGER’s Lecar CHALLENGE 189
ConsuMer Probucts AND NEGUGENCE 191
Rule of Caveat Emptor 191
Negligence in Tort 191
The Negligence Standard 192
Consumer Products and Strict Liability 193
Strict Liability under Contract Law 193
Strict Liability in Tort 196
Extensions of Strict Liability 197
Market Share Liability 201
Defenses 203
International Aspects: Strict Liability Goes Global 204
Strict Liability for Ultrahazardous Activity 205

InTeLLECTUAL PROPERTY 205
Trademarks 206

Heads Up: Trouble for Copycats? 209
Copyright 210
Patents 212

International Aspects: A Move to Uniform Patents? 212
Trade Secrets 213

Key Points for Managers 215
Managers Ethical Dilemma. Can Pirates Be Good? 216

Review and Discussion Questions 217



Contents

Chapter 8  Business and the Law of Contracts 219

MANAGER’S LEGAL CHALLENGE 219
FreepoM oF ContracT 220
Principle Sources of Contract Law 221

DerINITION AND CLASSIFICATIONS OF CONTRACTS 221
Definitions of a Contract 222
Classifications of Contracts 222

International Aspects: Developing Contract Rights in Central and Eastern
Europe 224
ELements oF A CoNTRACT 225
The Agreement 225
Consideration 232
Capacity to Contract 236
Legality 238
Reality and Genuineness of Consent 241
Contracts in Writing and the Statue of Frauds 242

Heads Up: Will Your Company Accept My Electronic Signature? 242
International Aspects: Contracting with the Japanese 243
DiscHARGE OF CONTRACTS 244
Discharge by Performance 244
Discharge by Breach 244
Anticipatory Breach 246
Discharge by Conditions 246
Discharge by Impossibility 247
Discharge by Operation of Law 247
Discharge by Agreement 248
Remepiss 249
Monetary Damages 250
Mitigation of Damages 251
Equitable Remedies 251
Key Points for Managers 253
Manager’s Ethical Dilemma: How Important Is a Company’s Reputation? 254
Review and Discussion Questions 255

Chapter 9 Business Organizations and the Law of Agency 257
MaNAGER’s LEGaL CHALLENGE 257
Major Forms oF BusiNess ORGANIZATION 259

Sole Proprietorships 260

General Partnerships 260

Limited Partnership 263

Corporations 265

Limited Liability Companies 270

Key Organizational Feature 273

Ortner Forms oF Busingess ORGANIZATION 274
Joint Ventures 274
Joint Stock Companies 274



Contents

Cooperatives 274
Syndicates 275

International Aspects: Calling for New Ventures 275
Franchiscs 276

International Aspects: American Franchises in Europe 279

THE AGeNCY RELATIONSHIP 279

Creating an Agency Relationship 281

Agency Relationships Distinguished from Other Relationships 281
Heads Up: The IRS Is Looking for “Independent Contractors” 282

Principals’ Duties to an Agent 284

Agent's Duties to the Principal 284

Agent’s Authority to Act for the Principal 285

Liability for Contracts and Torts 286

Termination of an Agency 290

Key Points for Managers 290

Manager’s Ethical Dilemma. Are We Our Employees’ Keepers? 291
Review and Discussion Questions 292

Chapter 10 Debtor/Creditor Relations 295

MAanNAGER's LEGAL CHALLENGE 295
Basic Desror/CrepiTorR ReLaTIONS 297
Creditor Relations 297
Debtor Relations 298

Business as o CrepiTor 300

International Aspects: The Check is in the (Foreign) Mail 300
Credit Policy 301
Collections Policy 302
Credit Alternatives with Security 302

Busingess as A Desror 307

Heads Up: Are Women Business Borrowers Treated Differently? 307
Suretyship 308
Property Exempt from Attachment 311
Interests in Inventory 311
Establishing a Working Capital Loan 312
Security Interests in the Event of Default 313
Real Estate Financing 314
Heads Up: Bust-outs Bust Businesses 316
Bankrurrcy 316
Chapter 7 317

The Bankruptcy Proceeding 317
Chapter 11 319

International Aspects: Japanese Business Reorganization Methods 320
Chapter 13 321
Nonbankruptcey Alternatives 321

Key Points for Managers 322



x1v Contents

Manager’s Ethical Dilemma: Should Debtors Take Advantage of the Law?

Review and Discussion Questions 324

Chapter 11 Labor Rcelations Law 329

MaNAGER’S LEGAL CHALLENGE 329

NationaL LaBor Rerations Act 331
Norris-La Guardia Act 331
Wagner Act of 1935 332
Taft-Hartley Act of 1947 332
Landrum-Griffin Act of 1959 332

NatioNaL Lasor Reramions Boarp 333
Unfair Labor Practice Complaints 334

Heads Up: Good Labor Practice May Not Be Good Law 335

UNIONIZATION 335
Unionization Process 336
Employer Responses to Union Organizing 336
Agency Shops 338
CoLLEcTIVE BarRGAINING 340
Good Faith Bargaining 340
Mandatory Subjects of Bargaining 341
Concerted Activities 342
Employer Economic Responses 343

International Aspects: Labor Relations in Japan 343

EMPLOYMENT-AT-WiLL 344
Public Policy Exceptions 344
Contractual Exceptions 346

"SUBSTANCE ABUSE 347
Practical Problems for Business 347
Legal Issues in Drug Testing 348

WORKER SAFETY aND HeattH 351
Occupational Safety and Health Act 351
Workers and Toxic Substances 353

WoRkers' COMPENSATION 354
Basis for a Claim 355
Benefits Provided 356
A Flawed System? 356

GENERAL REGULATION OF LABOR MARKETS 356
Restrictions on Immigration 357
Federal Minimum Wage Requirements 357
Occupational Licensure and Regulation 358
Family and Medical Leave 358
Employee Retirement Plans 358
Warning Employees of Plant Closings 359

Key Points for Managers 360

324




Contents

Manager’s Ethical Dilemma: Should Employers Dictate Employee Lifestyle? 361
Review and Discussion Questions 362

Chapter 12 Employment Discrimination 365

MANAGER’s LEGAL CHALLENGE 365
BackGrounn 366
The Civil Rights Movement 367
Equal Pay Act of 1963 367
Tirie VII oF THE 1964 CiviL RigaTs Acr 368
Protected Classes 368
Procedure 373
Types of Discrimination Claims 373
Defenses under Title VII 376
Remedies 379
Affirmative Action Programs 380

International Aspects: Employment Discrimination in Europe and Japan 380

AcE DiscrmINATION IN EMpLoYMENT AcT 383
Defenses 384

Heads Up: Does Diversity Pay? 386

DISCRIMINATION AGAINST THE DisaBLep 387
Definition of Disabled 387
Compliance with the Statutes 388

Key Points for Managers 390
Manager’s Etbical Dilemma: Drawing the Line on Access for the Disabled? 391
Review and Discussion Questions 392

Chapter 13 Environmental Regulation 395

ManaGeR's LEgal CHALLENGE 395

Porwution anp THE CommoN Law 397
Nuisance and Pollution 397
Trespass and Pollution 398
Negligence, Strict Liability, and Pollution 399
Water Rights and Pollution 400

FeperaL ENVIRONMENTAL ProTECTION 401
Ciean AR Act 401
National Ambient Air Quality Standards 403
Permit System 404
Mobile Sources 407

International Aspects: Auto Emission Controls in Europe 407
Toxic Pollutants 408
Enforcement 409
Carrot-and-stick Approach 410
CLeaN WATER AcTt 410
Point Source Pollution 411

Nonpoint Source Pollution 414
Wetlands 415



Contents

Lanp Porwtion 417
Toxic Substances Control Act 417
Pesticides 417
Resource Conservation and Recovery Act 418
Superfund 419
Heads Up: Buyer Beware of Environmental Quality 421
SpECIES PROTECTION 422
Habitat Protection 422
GrosaL EnvironMEenTAL Tssues 424
The Ozone Layer 424
International Cooperation 425
Pouiution PrevenTion 426
International Aspects: Take Back Your Trash 426
Key Points for Managers 427
Manager’s Ethical Dilemma: Holy Mackerel, Hold the Anchovies! 428
Review and Discussion Questions 429

Chapter 14 Consumer Protection 431

MANAGER’s LEGAL CHALLENGE 431
Tue FDA: Foop anp Druc RecuiaTion 432
Food Safety 433
Nutrition Labeling 434
Drug Safety 435
Heads Up: We're from the FDA; We're Here to Help You 436
Enforcement Activities 438

International Aspects: International Drug Regulation 438

Tue FTC anp ConsuMer ProTecTION 439
Unfair and Deceptive Acts or Practices 439
Advertising Claims 442

International Aspects: Foreign Advertising Regulation 443
Other False Advertising Remedies 444
FTC Trade Regulation Rules 444
Magnuson-Moss Warranty Act 446
ConsuMer CReDIT ProTECTION 447
Truth-in-Lending Act 447
Consumer Leasing Act 450
Fair Credit Billing Act 450
Fair Credit Reporting Act 451
Equal Credit Opportunity Act 452
International Aspects: Consumer Credit Protection Aboard 453
Fair Debt Collection Practices Act 453
Electronic Fund Transfer Act 456

Key Points for Managers 457
Manager’s Etbical Dilemma: Should Ads Avoid Minorities and Youths? 458
Review and Discussion Questions 459



Contents

Chapter 15 Antitrust Law 463

MaNaGER’S LEGAL CHALLENGE 463
AnTITRUST CoMMON Law 464
THE ANTITRUST STATUTES 465
Sherman Act 465
Clayton Act 466
Federal Trade Commission Act 467

EXEMPTIONS FROM AND ENFORCEMENT OF THE ANTITRUST Laws 467
Exemptions 467
Enforcement 468
Remedies 469

International Aspects: Antitrust Enforcements 470

THE COURTS AND ANTITRUST ANALYsis 470
Per Se Rule 470
Rule of Reason 471
Horizontal Restraints of Trade 471
Vertical Restraints of Trade 472
MerGERs 472
The Supreme Court’s Approach to Mergers 473
Determining Market Power 473
Defenses: When Mergers Are Allowed 475

HorizontaL Price Fixine 476
Per Se Rule in Price Fixing 476
The Rule of Reason in Price-fixing Cases 476

EXCHANGEs OF INFORMATION 478
Purpose of Price Information Considered 478
Conspiracy to Restrain Information 479

HorizontaL Marker ConTrOLS 480
Boycotts 481

VerTICAL PricE Fxing 482
Resale Price Maintenance 483

Heads Up: Argue with Your Customers 484

VerTicAL NonpricE ResTraiNts 484
When Nonprice Restraints Are Legal 485

International Aspects: International Distributorships 486

ExcLusioNARY Pracrices 487
Tying Arrangements 487
Exclusive Dealing 490

International Aspects: Japan: Monopolists Heaven? 490

Tue RoBiNsoN-PatMaN AcT 491
Price Discrimination 491
Defenses 492

Key Points for Managers 493
Manager’s Ethical Dilemma: Bullying Small Competitors 494
Review and Discussion Questions 495

Xvi



Contents

Chapter 16 Securities Regulation 499

ManNAGER’s LEGAL CHALLENGE 499

CorpPORATE FINANCE AND EarLy Recuration 501
Securities and Corporate Finance 501
Origins of Securities Regulation 502

International Aspects: International Stock Markets 503

DErINITION OF A Security 503
Supreme Court's Howey Test 504

SecURITIES REGISTRATION AND DiscLosure 507
Initial Disclosure Requirements 507
Exemptions from Registration 509
Disclosure Requirements for Traded Securities 510

Securities Fraun 511
Common Law Securities Fraud 511
Statutory Securities Fraud 511
Penalties for Securities Law Violations 512
Liability for Misstatements 513
Liability for Insider Trading 514
Major Insider Trading Cases 517

International Aspects: Insider Trading in Europe 518

Proxies, Tenper Orrers, AND TAKEOVERS 519
Proxies 519
Tender Offers 519

InvestMENT CoMPANY AcT 521
Investment Companies 521
Regulation of Investment Companies 521

INVESTMENT ADVISERS ACT 522
Brokers and Dealers 522

Heads Up: 1t Is Too Good To Be True 523
Investment Newsletters 524

Stock Marker Recuiation 524
Self-regulation of Securities markets 524
Regulation of Securities Transactions 325
Margin Requirements 525
Arbitration of Disputes 525

Key Points for Managers 526

Manager’s Ethical Dilemma: Should Brokers Deal with “Incompetent”
Customers? 527

Review and Discussion Questions 528

Chapter 17 International Legal Environment of Business

ManNaGER’s LEGaL CHALLENGE 531

THe NATURE OF INTERNATIONAL Busingss 533
The International Business Environment 533
Risks in International Business Transactions 533

531



Contents

International Law and Commerce 334
International Trade Agreements 535

U.S. INTERNATIONAL TRADE RESTRICTIONS AND PrROMOTIONS 537
Import Regulations 537
Import Restrictions 538
Export Regulation and Promotion 542

International Aspects: Controlling International Pirates 546

EnteRING ForeiGN Markers: Business ORGaNIZATIONS 546
Exporting Manufactured Products 547
Foreign Manufacturing 547

ForeioN CorruPT PracTICES AcT 549
Antibribery Provisions 549
Accounting Requirements 550

INTERNATIONAL CoONTRACTS 550

Cultural Aspects 551

Financial Aspects 551

Selected Clauses in International Contracts 552
Loss oF INVESTMENT 555

INTERNATIONAL DisputE REsoLution 556
International Court of Justice 556
Judicial Litigation 557
Arbitration 557
Doctrine of Sovereign Immunity 559
Doctrine of Act of State 560

Key Points for Managers 560

Manager’s Ethical Dilemma: Should Foreign Taxpayers Subsidize American
Importers? 561

Review and Discussion Questions 563

Appendix A Finding the Law 565

Appendix B The Constitution of the United States of America 571
Appendix C National Labor Relations Act 589

Appendix D Title VII of the Civil Rights Act of 1964 595
Appendix E  Americans with Disabilities Act of 1990 599
Appendix F The Antitrust Statutes 603

Appendix G Securities Statutes 609

Glossary 613
Index 637



