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Psychology is a science, and its major con-
tributions are those of research.

An outstanding contribution of recent
research is the improvement in the mental
health of the people of the United States.
Thé reasons for their improvement are
many and varied. A recent trend is to move
patients into community life as soon as
they can cope with it and are likely to
benefit from it. This means that communi-
ties need members with informed attitudes
about behavioral maladjustments and men-
tal health. One especially helpful approach
in understanding people is the adjustment
concept. It is basic and easy to grasp and
use.

Your study of the applications of the
adjustment concept should enable you to
develop not only better understanding of
people who have psychological problems
but also bring related benefits to you as a
person-~you will develop side-benefits of
empathy toward the people you are trying
to understand. This will apply to persons
of your community, associates at work, and
members of your family. In time, you
should develop what others may call
“warmth of personality.” This is a pleasing
byproduct of research-based insights.

Insights and empathic qualities are
needed in many situations. Examples take
place in getting jobs and career advance-
ment. Pleasant relations with people at
work tend to make work more enjoyable.

Advancements in psychological research
and insights are taking place not only in
the United States but also in other coun-
tries. The author found that many scientific
and management journals are published all
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around the world. No one library here or
elsewhere has copies of all the research re-
ports that could contribute to a student’s
mental growth. This made it necessary to
do searchings in the larger libraries of
London, Edinburgh, and Paris, as well as in
leading libraries of the United States.

The contribution of these foreign search-
ings to you is that your intellectual per-
spectives will be enlarged. You as a student
will appreciate more fully that scholars of
foreign countries are continually reporting
helpful research. When you know that your
sources of information are worldwide, you
are likely to have more confidence in the
worth of your judgements.

Information has become so extensive that
experts in the sciences designate this period
in our history as the “New Age of Informa-
tion.” A recent publication by the U.S. De-
partment of Commerce, Office of Telecom-
munications, states that 46 percent of our
Gross National Product is bound up with
information activity, and 53 percent of our
labor income goes to members of the labor
force holding some kind of “informational”
job.

This means that the college student of to-
day must plan to cope with the rapidly grow-
ing informational aspects of life and work.
One method of coping for you as an ambi-
tious individual is to recognize you cannot
study every subject in depth. The practical
answer is to decide to achieve expertise in
the few areas of information that have
spectal appeal for you.

This really means that you will find it
necessary to hecome acquainted with com-
puterized information retrieval services.



These services are now available and are
easy to use—knowledge of computers or
higher mathematics is not needed. The two
requirements for you are to develop the
ability to ask appropriate questions and to
synthesize new information with what you
already know. You are doing this now
whenever you take a course that brings
about intellectual development. Computer-
ized information retrieval services will en-
able you to do it more easily and more
thoroughly.

This aspect of educational progress will
cause you to think of a textbook as provid-
ing you with a knowledge base on which to
build new information for use in your
creative thinking. Pages 13-20, 160-68,
and a section of the Appendix will intro-
duce you to your eventual use of informa-
tion retrieval services.

The satisfactions you enjoy in your study
of psychology will contribute to your
growth as an intellectually mature person.
This will become more evident to you as
you utilize the findings from research and
from your own use of the adjustment con-
cept. In some cases, you may be able to
help another person understand himself,
and that, in turn, will often enable you to
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understand vourself better. You will realize
this as you enrich your mind with signif-
icant new information.

Through the years, this kind of growth
will be stimulated when you choose new
purposes in life. Eventually, you may even
discover that the one most enjoyable pur-
pose in life is to have purposes greater than
self.

That is when you will realize that among
all the benefits you will have gained in the
study of this course, the one most important
turns out to be the contribution to your
personal philosophy. Chapter 7 suggests
some approaches toward attaining this
benefit.

Unfortunately, English has no neuter
pronoun. The author has tried to make
references to people and professions “‘uni-
sex,” but the limitations of our language do
not always allow this. Hopefully, these
limitations will not cause anyone offense.

No man can produce a text such as this
by his own efforts only. Formal acknowl-
edgements to publishers and writers have
been made in standard form, but they do
not express my gratitude to certain others
who have been especially helpful.
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1

Why Study
Psychology?

People study psychology for various reasons.

A few want to appreciate its importance in events of historical
significance, but most young people study it as an aid

in dealing with their own problems in life and work.

In this chapter, some of these personal problems are examined and
readers are encouraged to discover for themselves how the findings of
psychology can aid them as individuals.

In the last section of the chapter, readers are invited to enter

the new “Age of Information” and to choose a field or

subject in which they can develop expertise.



We all like to study people. Psychology is
surely among the most useful of all our sci-
ences. Its importance is constantly impressed
upon us by the delightful and the un-
pleasant behavior of our associates as well
as of ourselves. Examples of psychological
influences are as numerous as people—our-
selves, our friends, our work associates, and
our leaders. Every human being, no matter
how low or high his position on what-
ever scale of values we choose, is a living
example of the subject matter of psy-
chology.

Somehow many people seem to think that
psychology is more or less limited to the
study of atypical persons, such as the men-
tally retarded, the neurotic, the psychotic,
the genius, the problem child, or other ex-
ceptions. They fail to appreciate that the
so-called ordinary individual, the member
of the great majority, is just as interesting
as the most unusual personality.

Of course the most interesting person to
study is yourself. You have been studying
yourself in certain limited ways all your
life, and you already do know a great deal
about yourself. You have been observing
those around you, and you may now think
that you have a lot of knowledge about
them and their mental lives. Some of your
observations about yourself and others are
worthwhile, but you undoubtedly should
add greater depth and accuracy to the find-
ings of your observations. Many of the
things you think you know you will want
to modify as you enlarge your observations
and benefit from the work of the thousands
of scientists who have devoted their pro-
fessional careers to the study of the mental
life.

Every person is something of a psycholo-
gist. The roots of psychology are as old as
the human species.

WHAT PSYCHOLOGY IS NOT

In Greek mythology Psyche was represented
as a beautiful maiden having the wings of
a butterfly and symbolized the soul. The
butterfly symbolized human immortality.
Originally psychology, from the root words
psyche, soul, and -logy, a combining form
meaning a science—the science of the soul
—was a branch of philosophy.

Several generations ago psychology sev-
ered its formal relations with philosophy
and became a science in itself. It is no
longer concerned with the soul, nor with
such problems as communication with the
dead. Psychology and psychical research are
two different fields, and the psychologist
does not have very much hope of successful
discoveries in psychic realms. Psychology
has lost its mystical quality. It is not in-
terested in cults or in magical influences
on people who happen to be about us. It
does not take the place of the witch doctor.

Psychologists are not interested in char-
acter analysis from observation of super-
ficial physical signs, except to report that
such methods of analyzing people are
largely fallacious. Most psychologists are
not interested in mind reading or in
thought transference. They have not found
that mental telepathy has sound founda-
tions. Investigations of those incidents in
the lives of their friends that indicated that
mental telepathy might exist have usually
shown that such experiences were coinci-
dences that occur in the life of everyone.
When psychologists have checked or ex-
amined phenomena of this sort, they have
found that the apparently mystical should
be treated in terms of natural laws.

Nor is psychology a shortcut to success in
business or in life. Many people who study
psychology do so with the hope of finding



a talisman for success. However, psychology
will not make a mentally strong and power-
ful individual out of a weakling. It is of
assistance, of course, in bringing out the
latent possibilities in people and in en-
abling them to adjust themselves to one
another, but we should look upon psychol-
ogy as a science.

WHAT PSYCHOLOGY IS

Psychology applies scientific methods to
mental phenomena, to behavior and experi-
ence. The outstanding approach to the
problems of our modern age is our highly
developed technique for gaining insight
into all aspects of our experiences—namely,
the scientific method. Steps in a scientific
method are: (1) observing a chosen phe-
nomenon; (2) accurmnulating the facts; (3)
noting a pattern among the facts; (4) find-
ing a plausible explanation of the pattern
within these facts (hypothesis); (5) making
a new prediction on the basis of the plaus-
ible explanation; and (6) checking the pre-
diction experimentally—hence increasing
or decreasing the belief in the plausible
explanation, depending upon whether the
new findings agree or disagree with the pre-
diction. Albert Einstein once put it:

The scientific way of forming concepts differs
from that which we use in our daily life. not
basically, but merely in the more precise defi-
nition of concepts and conclusions: more pains-
taking and systematic choice of experimental
material; and greater logical economy. By this
last we mean the effort to reduce all concepts
and correlations to as few as possible logically
independent basic concepts and axioms.!

The use of the scientific method does not
reveal absolute laws or ultimate truth.
Rather, scientifically developed principles
are descriptive statements of relationships
observed between events. Each principle,
though useful in describing relationships,
is subject to further improvement. Scientists
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do not expect to discover final laws but
they do seek progress toward continued en-
lightenment.

Delicate instruments have been invented
to aid the observer in detecting and mea-
suring variations of the phenomena under
study. Involved statistical techniques have
been developed for treatment of the data.
The thousands of scientific studies being
made by psychologists and other scientists
are slowly modifying our daily work and
living. They have already revealed possi-
bilities for utilizing human and physical
forces that were not dreamed of by our fore-
fathers. The use of the scientific method
for gaining insight has partially displaced
unsound methods such as those of super-
stition and unverified guesses.

Present-day psychologists take pride in
their use of the scientific method. Years ago
it was not unheard of to set up a “law”
after making a hypothesis. Now the em-
phasis is on objectivity and quantitative
data. Statisticians and psychologists have
collaborated to achieve scientific meth-
odology. They have made possible the objec-
tive appraisal of facts with a minimum of
subjectivity by devising methods of an-
alyzing quantities of data to determine
whether the data have any real significance.

Another method by which experiments
are made more scientific and yield depend-
able conclusions is the use of control groups
in experimental groups of subjects. Use of
a control group with an experimental
group makes it possible to learn which fac-
tors under investigation have a bearing on
the findings. Animals are used frequently
as subjects by some experimental psycholo-
gists. Through such experiments it has been
possible to learn about important aspects
of drives and motivations—effects of thwart-
ing, and problem-solving behavior, for ex-
ample. Caution must alwavs be exercised,
however, in generalizing results obtained
from animal experiments to human beings.

We now define psychiology as the “study
of human behavior by scientific methods.”



6 INTRODUCTION

Behavior, as used here, refers to more than
conduct, deportment, or manner. It in-
cludes all normal and abnormal activities
of the whole organism, even those of the
mentally retarded and the mentally ill. Pur-
poses of this study are to explore the roles
of behavior in self-discovery and the varied
beneficent behavioral patterns the indivi-
dual can devclop. The aims of applied psy-
chology are the description, prediction, and
control of human activities in order that
we may understand and direct intelligently
our own lives and influence the lives of
others.

Psychology is a most useful study be-
cause every person must live with himself
and with others. Even though a person may
never study it as a science, his every thought
and act illustrate its principles. To live
means to function, and behavior is the ma-
terial of psychology. The unit of study is
the individual.

Of course, a person may live a pleasant
life and never study himself or his behavior.
An angleworm and a cow are presumably
content, but we have no evidence to indi-
cate that they are intelligently happy. Ful-
filliment for the modern individual demands
more than mere organismic contentment.
He wants to be physically comfortable, but
he also wishes to know the principles of
human hebavior so that he may use them
for new satisfactions. Our present civiliza-
tion rests upon the basis: “Let us study life
and its conditions so that we may utilize
our findings to rise to new and more intel-
ligent levels of personal satisfactions and
social relationships.”

Each person adjusts himself to his world
in his own way. Average or so-called normal
behavior is really only theoretical. There
is no sharp division between normal and
abnormal behavior. Behavior considered
normal might be said to represent that of
more than hall the people in a society. Al-
though such a definition is only one of sev-
eral possible and arbitrary ones, it should
be understood that atypical behavior refers
to the less common methods of adjustment
in a particular culture.

When a person’s behavior is so far re-
moved from the norm of his society as to
make him or society uncomfortable, psy-
chotherapy is often indicated. This is a job
for clinical psychologists, who utilize the
work of experimental and other psycholo-
gists. To guide the process of therapy, clini-
cal psychologists employ various diagnostic
methods—tests to help determine the dy-
namics underlying behavior and devices
that yield specific information, such as the
electroencephalogram, a tracing of brain
waves that reveals whether certain disorders
are functional or due to epilepsy or brain
tumors.

So much work has been and is being
done by psychologists throughout the world
that scores of scientific journals are con-
stantly publishing their findings in the
United States and other countries. If we
include publications in psychiatry and
other closely related behavioral science
fields, the total is over 100. These range
in topical content and title all the way
from Behavior Genetics to Omega, “the in-
ternational journal of the psychological
study of dying, death, bereavement, suicide,
and other lethal behaviors”! Of course the
thousands of reports of scientific researches
published each year are too voluminous
for any one student to read, and it would
be too difficult for him to understand all
of them if he had access to them.

Accordingly, courses and texts in psy-
chology must be selective in content and
purpose. Most courses in American colleges
must of necessity be either science oriented
or life oriented. Students who wish to be-
come scientists or to major in psychology
need science-oriented courses. Students who
have other objectives—and most do—
usually prefer life-oriented courses.®

This text is life oriented and deals espe-
cially with the psychological problems of
people, with special attention to those of
students. Students of all colleges have prob-
lems that are characteristic of their age
group and the college situation. Most of
their problems are not very serious, but
certain ones are. The seriousness of the




