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Introduction

Welcome to the Microsofté Windowse 2000 Server Resource Kit Server
Operations Guide.

The Microsofte Windows® 2000 Server Resource Kit consists of seven volumes
and a single compact disc (CD) containing tools, additional reference materials,
and an online version of the books. Supplements to the Windows 2000 Server
Resource Kit will be released as new information becomes available, and updates
and information will be available on the Web on an ongoing basis. )

The Server Operations Guide provides the information you need to understand
and maintain your server installations. This guide includes descriptions of the
disk, file system, storage, printing, troubleshooting, and system recovery features
that are included with Microsofte Windows® 2000. Particular attention is given to
the new storage features, such as Removable Storage and Remote Storage, and
characteristics new to NTFS, such as reparse points and disk quotas. This guide
also covers troubleshooting and system recovery tools, strategies, and
recommendations. With the exceptions of printing and performance monitoring,
the information in this guide pertains to stand-alone computers. See the other
volumes in the Windows 2000 Server Resource Kit for information about
networked systems.
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Document Conventions

The following style conventions and terminology are used throughout this guide.

Element Meaning

bold font Characters that you type exactly as shown, including
commands and switches. User interface elements are also
bold.

Italic font Variables for which you supply a specific value. For example,

Monospace font

Filename.ext could refer to any valid file name for the case in
question.

Code samples.

%SystemRoot% The folder in which Windows 2000 is installed.

Reader Alert Meaning

Tip Alerts you to supplementary information that is not essential
to the completion of the task at hand.

Note Alerts you to supplementary information.

Important Alerts you to supplementary information that is essential to
the completion of a task.

Caution Alerts you to possible data loss, breaches of security, or other
more sertous problems.

Warning Alerts you that failure to take or avoid a specific action might

result in physical harm to you or to the hardware.

Resource Kit Compact Disc

The Windows 2000 Server Resource Kit companion CD includes a wide variety of
tools and resources to help you work more efficiently with Windows 2000.

Note The tools on the CD are designed and tested for the U.S. version of
Windows 2000. Use of these programs on other versions of Windows 2000 or on
versions of Microsofte Windows NTe can cause unpredictable results.

The Resource Kit companion CD contains the following:

Windows 2000 Server Resource Kit Online Books An HTML Help version of the
print books. Use these books to find the same detailed information about
Windows 2000 as is found in the print versions. Search across all of the books to
find the most pertinent information to complete the task at hand.
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Windows 2000 Server Resource Kit Tools and Tools Help Over 200 software tools,
tools documentation, and other resources that harness the power of

Windows 2000. Use these tools to manage Active Directory™, administer security
features, work with the registry, automate recurring jobs, and many other
important tasks. Use Tools Help documentation to discover and learn how to use
these administrative tools.

Windows 2000 Resource Kit References A set of HTML Help references:

» Error and Event Messages Help contains most of the error and event
messages generated by Windows 2000. With each message comes a
detailed explanation and a suggested user action.

= Technical Reference to the Registry provides detailed descriptions of
Windows 2000 registry content, such as the subtrees, keys, subkeys, and
entries that advanced users want to know about, including many entries that
cannot be changed by using Windows 2000 tools or programming
interfaces.

« Performance Counter Reference describes all performance objects and
counters provided for use with tools in the Performance snap-in of
Windows 2000. Use this reference to learn how monitoring counter values
can assist you in diagnosing problems or detecting bottlenecks in your
system.

= Group Policy Reference provides detailed descriptions of the Group
Policy settings in Windows 2000. These descriptions explain the effect of
enabling, disabling, or not configuring each policy, as well as explanations
of how related policies interact.

Resource Kit Support Policy

The software supplied in the Windows 2000 Server Resource Kit is not supported.
Microsoft does not guarantee the performance of the Windows 2000 Server
Resource Kit tools, response times for answering questions, or bug fixes to the
tools. However, we do provide a way for customers who purchase the

Windows 2000 Server Resource Kit to report bugs and receive possible fixes for
their issues. You can do this by sending e-mail to rkinput@microsoft.com. This e-
mail address is only for Windows 2000 Server Resource Kit related issues. For
issues relating to the Windows 2000 operating system, please refer to the support
information included with your product.
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