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INTRODUCTION

This legal Almanac explores the area of law which governs consumer
rights. A consumer is generally defined as an individual who purchases
goods and services for his or her personal use. Until the consumer
rights movement gained momentum in the mid-1960s, most consumers
stood on unequal ground in negotiating transactions with sellers of
goods and services. This Almanac gives an overview of the history of
the consumer rights movement as it gained momentum over the past
several decades.

This Almanac also discusses legislation subsequently passed in an
attempt to provide equality in the marketplace and afford the consumer
a variety of remedies. Although protective legislation is in effect to
benefit the consumer, it is complex. Most consumers are not aware of
their rights under the law, and even if they are aware, it takes a certain
degree of sophistication to understand exactly what the law provides.

This Almanac provides the consumer with an overview of the law
applicable to consumer transactions. The protection and remedies a
consumer is entitled to when involved in certain common transactions
are explored, as well as advice in handling such transactions. This
Almanac further provides the consumer with information concerning
the major federal agencies entrusted with overseeing important consumer-
related concerns such as product safety. The topics of banking, managing
credit, privacy issues and identity protection are explored. The consumer’s
rights as a patient and a tenant are also examined in this Almanac.

It is important that the individual consumer is made aware of his or her
rights, so he or she can recognize a violation when it occurs, and pursue
appropriate remedies against the offending party. An informed consumer
benefits not only the individual, but the society of consumers as they
work to gain equality in the marketplace.
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INTRODUCTION

The Appendix provides directories of agencies concerned with consumer
rights, including the major federal agencies entrusted with oversee-
ing important consumer-related concerns such as product safety and
environmental and occupational safety. The Appendix also sets forth
the text of applicable statutes, and other pertinent information and
data. The Glossary contains definitions of many of the terms used
throughout the Almanac.
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