Jeiviseekorattasdehs




SAGE BENCHMARKS IN SOCIAL RESEARCH METHODS

ETHNOMETHODOLOGY

VOLUME |

®SAGE

Los Angeles | London | New Delhi
Singapore | Washington DC



© Introduction and editorial arrangement by Michael Lynch and Wes Sharrock, 2011
First published 2011

Apart from any fair dealing for the purposes of research or private study,

or criticism or review, as permitted under the Copyright, Designs and

Patents Act, 1988, this publication may be reproduced, stored or transmitted
in any form, or by any means, only with the prior permission in writing of
the publishers, or in the case of reprographic reproduction, in accordance
with the terms of licences issued by the Copyright Licensing Agency. Enquiries
concerning reproduction outside those terms should be sent to the publishers.

Every effort has been made to trace and acknowledge all the copyright owners
of the material reprinted herein. However, if any copyright owners have not
been located and contacted at the time of publication, the publishers will be
pleased to make the necessary arrangements at the first opportunity.

SAGE Publications Ltd
1 Oliver’s Yard

55 City Road

London EC1Y 1SP

SAGE Publications Inc.
2455 Teller Road
Thousand Oaks, California 91320

SAGE Publications India Pvt Ltd

B 1/1 1, Mohan Cooperative Industrial Area
Mathura Road

New Delhi 110 044

SAGE Publications Asia-Pacific Pte Ltd

33 Pekin Street #02-01

Far East Square

Singapore 048763

British Library Cataloguing in Publication Data

A catalogue record for this book is available from the British Library
ISBN: 978-1-84860-441-4 (set of four volumes)

Library of Congress Control Number: 2010923736
Typeset by Star Compugraphics Private Limited, Delhi

Printed on paper from sustainable resources
Printed and bound in Great Britain by TJ International Ltd, Padstow, Cornwall

©
Mixed Sources
Product group from well-managed
forests and other controlled sources

FSC www.fsc.org Cert no. SGS-COC-2482
©1996 Forest Stewardship Council



ETHNOMETHODOLOGY



Methods and methodology underpin all the social sciences. Published since 2001
and now exceeding 40 four-volume sets, the SAGE Benchmarks in Social
Research Methods series has proven itself the definitive reference collection
on methods available today. From ethnography to measurement, the series con-
tinues to systematically map the history of thought on the vast range of quanti-
tative and qualitative methods in the social sciences. Edited by leaders in their
fields, each set presents a careful selection of the key historical and contemporary
works - classics and previously inaccessible works alike — and an authoritative
introduction by the editor.

Michael Lynch is a Professor in the Department of Science & Technology Studies
at Cornell University. His books and articles published over the past three decades
take an ethnomethodological approach to discourse and practical actions in
research laboratories, clinical case conferences, criminal courts, and government
tribunals. His current research examines the interplay between law and science in
criminal cases involving DNA evidence (see Lynch et al., Truth Machine: The Con-
tentious History of DNA Fingerprinting, Chicago, 2008). He is editor of the journal
Social Studies of Science, and was President of the Society for Social Studies of
Science (4S) from 2007 through 2009.

Wes Sharrock is Professor of Sociology in the University of Manchester where
he has been since 1965. He has a range of book and article publications in the
areas of philosophy of social science (especially the philosophy of mind), socio-
logical theory, ethnomethodology, the sociolpgy of work and computer supported
cooperative work. Recent publications in€lude; Theory and Methods in Sociology
(with J. Hughes) Macmillan, 2007, Braih, Mind, and Human Behaviour in Con-
temporary Cognitive Science; Critical Assessments of the Philosophy of Psychology
(with Jeff Coulter), Edwin Mellen Press, 2008, There is No Such Thing as Social
Science (with P. Hutchinson and R. Read) Ashgate 2008, Studies of Work and the
Workplace in HCI (with G. Button), Morgan Claypool, 2009, ‘The structure problem’
(with G. Button) and ‘The production and reproduction of social order’ in P. Martin
and A. Dennis eds., Human Agents and Social Structures, Manchester University
Press, 2010.



Appendix of Sources

All articles and chapters have been reproduced exactly as they were first published,
including textual cross-references to material in the original source.

Grateful acknowledgement is made to the following sources for permission to
reproduce material in this book.

1. ‘The Nature of Social Action’, Max Weber
W.G. Runciman (ed.), Eric Matthews (tr), Weber: Selections in Translation
(Cambridge: Cambridge University Press, 1978), pp. 7-32.
© Cambridge University Press, reproduced with permission.

2. ‘Situated Actions and Vocabularies of Motive’, C. Wright Mills
American Sociological Review, 5(6) (1940): 904-913.
Published by American Sociological Association.

3. ‘The Problem of Rationality in the Social World’, Alfred Schuetz
Economica, New Series, 10(38) (1943): 130-149.
Reproduced with permission of Blackwell Publishing Ltd.

4. ‘Concept and Theory Formation in the Social Sciences’, Alfred Schutz
The Journal of Philosophy, LI(9) (1954): 257-273.
Published by The Journal of Philosophy. Reprinted with permission.

5. ‘The Rational Properties of Scientific and Common Sense Activities’,
Harold Garfinkel
Behavioral Science, 5(1) (1960): 72-83.
Published by Blackwell Publishing. Reprinted with permission.

6. ‘Studies of the Routine Grounds of Everyday Activities’, Harold Garfinkel
Social Problems, 11(3) (1964): 225-250.
Copyright 1964 by University of California Press - Journals. Reproduced
with permission of University of California Press - Journals in the format
Textbook via Copyright Clearance Center.

7. ‘What Is Ethnomethodology?’, Harold Garfinkel
Studies in Ethnomethodology (Englewood Cliffs, New Jersey: Prentice Hall,
Inc., 1967), pp. 10-24.
© 1968 Prentice-Hall. Reproduced by permission of Pearson Education, Inc.

8. ‘Introduction’, Harvey Sacks
Human Studies, 12 (1989): 211-215.
© 1989 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.



Xii

10.

11.

12.

13.

14.

15.

16.

Appendix of Sources

. ‘A Note on the Uses of Official Statistics’, John I. Kitsuse and

Aaron V. Cicourel
Social Problems, 11(2) (1963): 131-139.
Published by University of California Press.

‘The Sociological Analysis of Social Meanings of Suicide’, Jack D. Douglas
European Journal of Sociology, 7(2) (1966): 249-275.

This paper was previously published in the European Journal of Sociology.
Reprinted with permission from Archives Européennes De Sociologie - European
Journal of Sociology.

‘The Search for Help: No One to Turn to’, Harvey Sacks

Edwin S. Shneidman (ed.), Essays in Self-destruction (New York: Science
House, Inc., 1967), pp. 203-223.

Copyright 1967 by Edwin S. Shneidman. Reprinted by permission of
Regina Ryan Publishing Enterprises, Inc. 251 Central Park West, New York,
New York 10024.

‘On the Sociology of Suicide’, J. Maxwell Atkinson
The Sociological Review, 16 (1968): 83-92.
Reproduced with permission of Blackwell Publishing Ltd.

‘Common Sense Knowledge of Social Structures: The Documentary Method
of Interpretation in Lay and Professional Fact Finding’, Harold Garfinkel
Studies in Ethnomethodology (Englewood Cliffs, New Jersey: Prentice Hall,
Inc., 1967), pp. 76-103.

© 1968 Prentice-Hall. Reproduced by permission of Pearson Education, Inc.

‘Police Discretion in Emergency Apprehension of Mentally 11l Persons’,
Egon Bittner

Social Problems, 14(3) (1967): 278-292.

Copyright 1967 by University of California Press - Journals. Reproduced
with permission of University of California Press - Journals in the format
Textbook via Copyright Clearance Center.

‘The Occurrence and Visibility of Death: Some Ecological and Occupational
Considerations’, David Sudnow

Passing On: The Social Organization of Dying (Englewood Cliffs, NJ:
Prentice Hall, 1967), pp. 33-60.

© 1967 Prentice-Hall, Inc. Reproduced by permission of Pearson
Education, Inc.

‘The Practicalities of Rule Use’, Don H. Zimmerman

Jack D. Douglas (ed.), Understanding Everyday Life (London: Aldine
Publishing, 1970), pp. 221-238.

Reproduced by permission of Taylor & Francis Books UK.



17.

18.

19.

20.

21.

22.

23.

24.

Appendix of Sources xiii

‘Record-keeping Practices in the Policing of Juveniles’, Albert J. Meehan
Urban Life, 15(1) (1986): 70-102.
Published by SAGE Publications, Inc. Reprinted with permission.

‘Indexical Expressions’, Yehoshua Bar-Hillel

Mind, New Series, 63(251) (1954): 359-379.

Reprinted by permission of Oxford University Press via Copyright Clearance
Center’s Rightslink service.

‘On Formal Structures of Practical Actions’, Harold Garfinkel and

Harvey Sacks

Harold Garfinkel (ed.), Ethnomethodological Studies of Work (London, UK:
Routledge and Kegan Paul, 1986[1970]), pp. 157-189.

Reproduced by permission of Taylor & Francis Books UK.

‘Explicative Transactions: Making and Managing Meaning in Traffic Court’,
Melvin Pollner

G. Psathas (ed.), Everyday Language: Studies in Ethnomethodology

(New York: Irvington, 1979), pp. 227-255.

Copyright 1979 by Ardent Media, Inc. Reproduced with permission of
Ardent Media, Inc. in the format Textbook via Copyright Clearance Center.

‘On Meaning by Rule’, D. Lawrence Wieder

Jack D. Douglas (ed.), Understanding Everyday Life: Toward the
Reconstruction of Sociological Knowledge (Chicago, IL: Aldine Publishing
Company, 1970), pp. 107-135.

Reproduced by permission of Taylor & Francis Books UK and Transaction
Publishers Inc.

‘Notes on Methodology’, Harvey Sacks

J. Maxwell Atkinson and J.C. Heritage (eds), Structures of Social Action:
Studies in Conversation Analysis (Cambridge, UK: Cambridge University
Press, 1984), pp. 21-27.

© Copyright Maison des Sciences de 'Homme and Cambridge University
Press 1984, reproduced with permission.

‘On Some Questions and Ambiguities in Conversation’, Emanuel A. Schegloff
J. Maxwell Atkinson and J. Heritage (eds), Structures of Social Action:
Studies in Conversation Analysis (Cambridge, UK: Cambridge University
Press, 1984), pp. 28-52.

© Copyright Maison des Sciences de 'Homme and Cambridge University
Press 1984, reproduced with permission.

‘Whose Terms? Whose Ordinariness? Rhetoric and Ideology in
Conversation Analysis’, Michael Billig

Discourse & Society, 10(4) (1999): 543-558.

Published by SAGE Publications Ltd. Reprinted with permission.



Xiv

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Appendix of Sources

‘“Schegloff’s Texts” as “Billig’s Data”: A Critical Reply’, Emanuel A. Schegloff
Discourse & Society, 10(4) (1999): 558-572.
Published by SAGE Publications Ltd. Reprinted with permission.

‘Scientific and “Radical” Ethnomethodology: From Incompatible Paradigms
to Ethnomethodological Sociology’, Ilkka Arminen

Philosophy of the Social Sciences, 38(2) (2008): 167-191.

Published by SAGE Publications, Inc. Reprinted with permission.

‘The Ethnomethodological Foundations of Conversation Analysis’,
Michael Lynch

Text, 20(4) (2000): 517-532.

Published by De Gruyter Mouton. Reprinted with permission.

‘Where the Simplest Systematics Fits: A Response to Michael Lynch’s
“The Ethnomethodological Foundations of Conversation Analysis”’,
Wes Sharrock

Text, 20(4) (2000): 533-539.

Published by De Gruyter Mouton. Reprinted with permission.

‘Response to Wes Sharrock’, Michael Lynch
Text, 20(4) (2000): 541-544.
Published by De Gruyter Mouton. Reprinted with permission.

‘On Proverbs’, Harvey Sacks

Human Studies, 12 (1989): 365-375.

© 1989 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.

‘Issues in the Transcription of Naturally-occurring Talk: Caricature versus
Capturing Pronunciational Particulars’, Gail Jefferson

Tilburg Papers in Language and Literature, No. 34 (Tilburg, The
Netherlands: Tilburg University, 1983), pp. 1-12.

Published by Tilburg University. Reprinted with permission.

‘Features of Signs Encountered in Designing a Notational System for
Transcribing Lectures’, Christopher Pack

Harold Garfinkel (ed.), Ethnomethodological Studies of Work (London, UK:
Routledge and Kegan Paul, 1986), pp. 92-122.

Reproduced by permission of Taylor & Francis Books UK.

‘Textually Mediated Social Organization’, Dorothy E. Smith
International Social Science Journal, 34 (1984): 59-75.
Reproduced with permission of Blackwell Publishing Ltd.

‘Ethnomethodology and Literature: Preliminaries to a Sociology of
Reading’, Alexander McHoul

Poetics, 7 (1978): 113-120.

© North-Holland Publishing Company. Reprinted with permission from
Elsevier via Copyright Clearance Center’s Rightslink service.



35.

36.

37.

38.

39.

40.

41.

Appendix of Sources xv

‘Taking Account of the Hostile Native: Plausible Deniability and the
Production of Conventional History in the Iran-Contra Hearings’,

David Bogen and Michael Lynch

Social Problems, 36(3) (1989): 197-224.

Copyright 1989 by University of California Press - Journals. Reproduced
with permission of University of California Press - Journals in the format
Textbook via Copyright Clearance Center.

‘The Interweaving of Talk and Text in a French Criminal Pretrial Hearing’,
Esther Gonzdlez Martinez

Research on Language and Social Interaction, 39(3) (2006): 229-261.
Copyright © 2006, Lawrence Erlbaum Associates, Inc. Reprinted by
permission of Taylor & Francis Group, http://www.informaworld.com via
Copyright Clearance Center’s Rightslink service.

‘On the Analyzability of Stories by Children’, Harvey Sacks

John J. Gumperz and Dell Hymes (eds), Directions in Sociolinguistics:

The Ethnography of Communication (New York: Holt, Rinehart & Winston,
Inc., 1972), pp. 325-345.

Reprinted with permission from the author’s executor for the Literary Estate.

‘A Tutorial on Membership Categorization’, Emanuel A. Schegloff

Journal of Pragmatics, 39 (2007): 462-482.

© 2006 Published by Elsevier B.V. Reprinted with permission from Elsevier
via Copyright Clearance Center’s Rightslink service.

‘Discussion Note: Reading “A Tutorial on Membership Categorization” by
Emanuel Schegloff’, Andrew P. Carlin

Journal of Pragmatics, 42 (2010): 257-261.

© 2009 Elsevier B.V. All rights reserved. Reprinted with permission from
Elsevier via Copyright Clearance Center’s Rightslink service.

‘Studying the Organization in Action: Membership Categorization and
Interaction Analysis’, George Psathas

Human Studies, 22 (1999): 139-162.

© 1999 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.

‘Membership Categorization Analysis: An Introduction’, Stephen Hester and
Peter Eglin

Stephen Hester and Peter Eglin (eds), Culture in Action: Studies in
Membership Categorization Analysis (Washington, D.C.: International
Institute for Ethnomethodology and Conversation Analysis & University
Press of America, 1997), pp. 1-23.

Published by University Press of America, a member of the Rowman &
Littlefield Publishing Group. Reprinted with permission.



xvi

42.

43.

44.

45.

46.

47.

48.

49.

Appendix of Sources

‘Human Practices and the Observability of the “Macro-Social™’, Jeff Coulter
Theodor R. Schatzki, Karin Knorr Cetina and Eike von Savigny (eds), The
Practice Turn in Contemporary Theory (London and New York: Routledge,
2001), pp. 29-41.

Reproduced by permission of Taylor & Francis Books UK.

‘Categorization, Authorization and Blame — Negotiation in Conversation’,
D.R. Watson

Sociology, 12 (1978): 105-113.

Published by SAGE Publications Ltd. Reprinted with permission.

‘Evidence for Locally Produced, Naturally Accountable Phenomena of
Order, Logic, Reason, Meaning, Method, etc. in and as of the Essential
Quiddity of Immortal Ordinary Society, (I of IV): An Announcement of
Studies’, Harold Garfinkel

Sociological Theory, 6 (1988): 103-109.

Reproduced with permission of Blackwell Publishing Ltd.

‘Beginnings’, David Sudnow

Ways of the Hand: The Organization of Improvised Conduct (Cambridge,
Massachusetts: Harvard University Press/London: Routledge & Kegan Paul,
1978), pp. 1-33.

Reprinted with permission from the author’s estate.

‘Ethnomethodological Policies and Methods’, Harold Garfinkel

Harold Garfinkel, Ethnomethodology’s Program: Working Out Durkheim’s
Aphorism (Lanham, MD: Rowman & Littlefield Publishers, Inc., 2002),
pp. 169-193.

Published by Rowman & Littlefield. Reprinted with permission.

‘Toward an Investigation of Primitive Epistopics’, Michael Lynch

Scientific Practice and Ordinary Action: Ethnomethodology and Social Studies
of Science (Cambridge: Cambridge University Press, 1993), pp. 299-308.

© Cambridge University Press 1993, reproduced with permission.

‘The Work of a Discovering Science Construed with Materials from the
Optically Discovered Pulsar’, Harold Garfinkel, Michael Lynch and

Eric Livingston

Philosophy of the Social Sciences, 11(2) (1981): 131-158.

Published by SAGE Publications, Inc. Reprinted with permission.

‘The Work of a (Scientific) Demonstration: Respecifying Newton’s and
Goethe’s Theories of Prismatic Color’, Dusan Bjelic and Michael Lynch
G. Watson and R.M. Seiler (eds), Text in Context: Contributions to
Ethnomethodology (London: Sage, 1992), pp. 52-78.

Published by SAGE Publications, Inc. Reprinted with permission.



50.

51.

52,

53.

54.

55.

56.

Appendix of Sources xvii

‘The Context of Proving’, Eric Livingston
Social Studies of Science, 36(1) (2006): 39-68.
Published by SAGE Publications Ltd. Reprinted with permission.

‘Demonstrating “Reasonable Fear” at Trial: Is It Science or Junk Science?’,
Stacy Lee Burns

Human Studies, 31(2) (2008): 107-131.

© Springer Science+Business Media B.V. 2008. Reprinted with kind
permission from Springer Science and Business Media.

‘Artificial Intelligence as Craftwork’, Lucy A. Suchman and Randall H. Trigg
Seth Chaiklin and Jean Lave (eds), Understanding Practice: Perspectives on
Activity and Context (Cambridge: Cambridge University Press, 1993),

pp. 144-178.

© Cambridge University Press, reproduced with permission.

‘Sociologists Can Be Surprisingly Useful in Interactive Systems Design’,
Ian Sommerville, Tom Rodden, Pete Sawyer and Richard Bentley

A.F. Monk, D. Diaper and M.D. Harrison (eds), People and Computers VII
(New York: Cambridge University Press, 1992), pp. 342-354.

© Cambridge University Press, reproduced with permission.

‘Work, Ethnography and System Design’, Bob Anderson

A. Kent and J.G. Williams (eds), Encyclopedia of Microcomputers: Vol. 20 -
Visual Fidelity: Designing Multimedia Interfaces for Active Learning to Xerox
Corporation (New York: Marcel Dekker, 1997), pp. 159-183.

Copyright 1997 by Taylor & Francis Group LLC - Books. Reproduced with
permission of Taylor & Francis Group LLC - Books in the format Textbook
via Copyright Clearance Center.

‘Technomethodology: Paradoxes and Possibilities’, Graham Button and
Paul Dourish

Proceedings of the SIGCHI Conference on Human Factors in Computing
Systems: Common Ground (New York: Association for Computing
Machinery, 1996), pp. 19-26.

© Association for Computing Machinery, Inc. Reprinted by permission
from Association for Computing Machinery, Inc. via Copyright Clearance
Center’s Rightslink service.

http://doi.acm.org/10.1145/238386.238394

‘Designing with Ethnography: A Presentation Framework for Design’,

John A. Hughes, Jon O’Brien, Tom Rodden, Mark Rouncefield and

Steve Blythin

Proceedings of the 2nd Conference on Designing Interactive Systems:
Processes, Practices, Methods, and Techniques, (1997): 147-158.

© 1997 Association for Computing Machinery, Inc. Reprinted by permission
from Association for Computing Machinery, Inc. via Copyright Clearance
Center’s Rightslink service.

http://doi.acm.org/10.1145/263552.263598



xviii Appendix of Sources

57.

58.

59.

60.

61.

62.

63.

‘Design in the Absence of Practice: Breaching Experiments’, Andy Crabtree
Proceedings of the 5th Conference on Designing Interactive Systems: Processes,
Practices, Methods, and Techniques (Cambridge, Massachusetts: Association
for Computing Machinery, 2004), pp. 59-68.

© 2004 © 1997 Association for Computing Machinery, Inc. Reprinted by
permission from Association for Computing Machinery, Inc. via Copyright
Clearance Center’s Rightslink service.
http://doi.acm.org/10.1145/1013115.1013125

‘Ethnography Considered Harmful’, Andy Crabtree, Tom Rodden,

Peter Tolmie and Graham Button

Proceedings of the 27th International Conference on Human Factors in
Computing Systems (Boston: Association for Computing Machinery, 2009),
pp. 879-888.

© 2009 Association for Computing Machinery, Inc. Reprinted by permission
from Association for Computing Machinery, Inc. via Copyright Clearance
Center’s Rightslink service.
http://doi.acm.org/10.1145/1518701.1518835

‘Against Our Will: Male Interruptions of Females in Cross-Sex
Conversation’, Candace West

Annals New York Academy of Sciences, 327 (1979): 81-96.

© 1979, NYAS. Reproduced with permission of Blackwell Publishing Ltd.

‘Between Micro and Macro: Contexts and Other Connections’,

Emanuel A. Schegloff

Jeffrey C. Alexander, Bernhard Giesen , Richard Miinch and Neil J. Smelser
(eds), The Micro-Macro Link (Berkeley and Los Angeles: University of
California Press, 1987), pp. 207-234.

Reprinted with permission from the author.

‘“What Time Is It, Denise?”: Asking Known Information Questions in
Classroom Discourse’, Hugh Mehan

Theory into Practice, XVIII (4) Communicating with Young Children (1979):
285-294.

Reprinted by permission of Taylor & Francis Group,
http://www.informaworld.com via Copyright Clearance Center’s
Rightslink service.

‘The Discovery of Situated Worlds: Analytic Commitments, or Moral
Orders?’, Douglas Macbeth

Human Studies, 19(3) (1996): 267-287.

© 1996 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.

‘Instructional Matter: Readable Properties of an Introductory Text in Matrix
Algebra’, Wes Sharrock and Nozomi lkeya

S.K. Hester and D. Francis (eds), Local Educational Order (Amsterdam and
Philadelphia: John Benjamins, 2000), pp. 271-288.

Published by John Benjamins. Reprinted with permission.



64.

65.

66.

67.

68.

69.

70.

71.

Appendix of Sources xix

‘Problems and Prospects in the Study of Physician-Patient Interaction:
30 Years of Research’, John Heritage and Douglas W. Maynard

Annual Review of Sociology, 32 (2006): 351-374.

Copyright 2006 by Annual Reviews, Inc. Reproduced with permission of
Annual Reviews, Inc. in the format Other book via Copyright Clearance
Center.

‘Communication Problems in the Intensive Care Unit’, Albert B. Robillard
Qualitative Sociology, 17(4) (1994): 383-395.

© 1994 Human Sciences Press, Inc. Reprinted with kind permission from
Springer Science and Business Media.

‘Ethnomethodology, Conversation Analysis, and the Study of Courtroom
Interaction’, Anita Pomerantz and J. Maxwell Atkinson

Dave J. Miiller, Derek E. Blackman and Antony J. Chapman (eds),
Psychology and Law: Topics from an International Conference (New York, NY:
John Wiley and Sons, 1984), pp. 283-297.

© 1984 John Wiley & Sons Ltd. Reproduced with permission of

John Wiley & Sons Ltd.

‘The Social Construction of Unreality: A Case Study of a Family’s
Attribution of Competence to a Severely Retarded Child’, Melvin Pollner
and Lynn McDonald-Wikler

Family Process, 24 (1985): 241-254.

Published by John Wiley and Sons. Reprinted with permission via
Copyright Clearance Center’s Rightslink service.

‘On Understanding without Words: Communication between a Deaf-Blind
Child and Her Parents’, David A. Goode

Human Studies, 13 (1990): 1-37.

© 1990 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.

‘On the Demise of the Native: Some Observations on and a Proposal for
Ethnography’, W.W. Sharrock and R.J. Anderson

Human Studies, 5 (1982): 119-135.

Reprinted with kind permission from Springer Science and Business Media.

‘Sociologists on Trial: Theoretical Competition and Juror Reasoning’,

Mark Peyrot and Stacy Lee Burns

The American Sociologist, 32 (2001): 42-69.

Reprinted with kind permission from Springer Science and Business Media.

‘Restarts, Pauses, and the Achievement of a State of Mutual Gaze at
Turn-Beginning’, Charles Goodwin

Sociological Inquiry, 50(3—4) (1980): 272-302.

Published by John Wiley and Sons. Reprinted with permission via
Copyright Clearance Center’s Rightslink service.



XX

72.

73:

74.

75.

76.

Appendix of Sources

‘How to Do Things with Things: Objets Trouvés and Symbolization’,
Jiirgen Streeck

Human Studies, 19 (1996): 365-384.

© 1996 Kluwer Academic Publishers. Reprinted with kind permission from
Springer Science and Business Media.

‘What to Learn: The Embodied Structure of the Environment’,

Aug Nishizaka

Research on Language and Social Interaction, 39(2) (2006): 119-154.
Copyright © 2006, Lawrence Erlbaum Associates, Inc. Reprinted with
permission of Taylor & Francis Group, http://www.informaworld.com via
Copyright Clearance Center’s Rightslink service.

‘Glances, Trances, and Their Relevance for a Visual Sociology’,
Douglas Macbeth

Paul L. Jalbert (ed.), Media Studies: Ethnomethodological Approaches
(Lanham, New York and Oxford: University Press of America, 1999),
pp. 135-170.

Published by University Press of America, a member of the Rowman &
Littlefield Publishing Group. Reprinted with permission.

‘Embodied Action: Video and the Analysis Social Interaction’,

Christian Heath

D. Silverman (ed.), Qualitative Research, Third Edition (London: SAGE, 2010).
Published by SAGE Publications Ltd. Reprinted with permission.

‘Video Recording Practices and the Reflexive Constitution of the
Interactional Order: Some Systematic Uses of the Split-Screen Technique’,
Lorenza Mondada

Human Studies, 32(1) (2009): 67-99.

© Springer Science+Business Media B.V. 2009. Reprinted with kind
permission from Springer Science and Business Media.



Editors’ Introduction:
Methods in Ethnomethodology
Michael Lynch and Wes Sharrock

Ethnomethodology, ethnomethodology became an established, if contro-

versial, subfield of sociology, and it continues to provide a distinctive
approach to studies of social phenomena. Together with conversation analysis —
a research programme that investigates the constitutive organisation of social
interaction through the analysis of turns at talk — ethnomethodology has also
made inroads into anthropology, sociolinguistics, management studies and
science and technology studies, among other fields. It has become a fixture
in studies of human-computer interaction (HCI), and is central to the novel
research area of computer supported cooperative work (CSCW). This four-
volume set of articles provides a sample of ethnomethodological writings
addressing methodological issues. It includes both programmatic arguments
and empirical studies that exemplify ethnomethodological and conver-
sation analytic approaches in different subject areas. Before discussing the selec-
tions and giving our rationales for including them in these volumes, we first
need to clarify ethnomethodology’s distinctive treatment of methodology and
specific methodological topics.

Following the publication of Harold Garfinkel’s (1967) Studies in

Methodology as Topic and Resource

As usually understood in the social sciences, methodology includes basic
philosophical questions on the very possibility of a social science, as well as
more specific procedures (methods or techniques) for gathering and analysing
data. Between these two extremes are questions about scale (macro/micro) of
investigation, qualitative versus quantitative approaches and value-free versus
value-committed approaches. In sociology and other fields, long-standing
divisions on these questions remain in place, and researchers are more or less
free to pursue contrasting, and even incompatible, methodological objectives.
The chosen methods - survey analysis, experimentation, ethnography, archival
research — tend to be congruent with basic methodological orientations,
though it is also common to recommend eclecticism of approach and mixture
of methods.

Treated superficially, such as in general theoretical overviews and text-
book treatments, ethnomethodology can be located on a map of social science
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methodologies. In terms of familiar methodological categories, it is qualita-
tive, interpretative, micro (even ‘molecular’), ethnographic and observational.
Again, using conventional categories, ethnomethodology tends to be seated
on the ‘value free’ side of the aisle (with ‘value committed’ or ‘advocacy’
approaches on the other), and yet it is sometimes placed on the radical wing
of the various ‘constructivist’ social science programmes opposed to scienti-
fic realism or objectivism. If one looks a bit more deeply into the matter, it
should become clear that leading ethnomethodologists rest uneasily with the
categorical distinction between micro and macro levels of scale (Schegloff,
1987), and they reject the Cartesianism implied by methodological divisions
between ‘interpretative’ and ‘objective’ approaches (Garfinkel, 2002). This
unease has less to do with an aversion to conceptual dichotomies than with
the vision of ethnomethodology’s point and prospects.

Garfinkel’s and other ethnomethodologists’ deep and abiding interest in
Continental philosophy long preceded the embrace of that philosophy by
so-called ‘postmodernists’ in the social sciences and humanities, but one does
not often find ethnomethodologists railing against Western (Anglophone)
philosophy, with its rigid dichotomies and alleged epistemic-political hege-
mony, or celebrating a proliferation of ‘ontologies’ and ‘knowledges’ liberated
from the severe gaze of positivist philosophy. Many ethnomethodologists
speak about ‘real worldly’ matters; they speak of ‘data’, and they attempt to be
rigorous and empirical (if not empiricist) in the way they present and analyse
their materials, to the point that sociologists interested in ‘big’ questions often
respond with a ‘So what?’ when presented with ethnomethodology’s research
findings. Ethnomethodologists are far from alone among academics in resist-
ing compartmentalisation, but for reasons we shall elaborate, they present
an interesting and often unanticipated challenge to entrenched positions in
the endless debates between proponents of ‘scientific’ versus hermeneutic
social science.

We hope that this introduction and the selection of articles that follows
not only will acquaint readers with ethnomethodology’s methodological
orientation — or, rather, the various orientations associated with it — but also
will make clear why many ethnomethodologists are dissatisfied with con-
ventional methodological categories and lines of debate. Perhaps the most
confusing aspect of ethnomethodology’s orientation to methodology is
also its most fundamental: methodology (or, rather, an open-ended array of
methodologies) makes up the empirical subject matter of the field. At the
same time, the sizeable research literature in the field of ethnomethodology
exhibits some common practices and orientations that are appropriately con-
sidered under the rubric of research methodology.

Ethnomethodology’s treatment of methodology as a topic of study, though
meant to register the witnessable fact that everyday practices are methodic-
ally conducted, is intertwined with its use of methodological resources, so



