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Preface

There is no more important social relationship than that between parents and young children,
so it is no surprise that changing employment and child-rearing patterns in recent decades
have generated a great deal of attention. Donald J. Hernandez, chief of the Marriage and
Family Statistics Branch of the U.S. Bureau of the Census, summarized the issues in a 1995
article, “Changing Demographics: Past and Future Demands for Early Childhood Programs.”
Exhibit P-1 displays a key piece of evidence about one of these issues: the decline in parental
availability for child care. The exhibit shows that from 1940 to 1989, there was a fourfold
increase in the percentage of children ages 0 to 5 years old who lived in dual-earner families

or one-parent families with an employed parent. And it is a global trend (Engle 2000; OECD
Observer 2003).

Exhibit P-1 Children Ages 0 to 5 Years in Dual-Earner Families and One-Parent
Families With an Employed Parent, 1940-1989
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So is it safe to conclude, as many have, that parents are now investing less in rearing
their children? Sociologists Liana C. Sayer, Suzanne M. Bianchi, and John P. Robinson
(2004:22) set out to investigate this critical question with data from special time diaries
for parents that were collected over a 30-year period. What they found may surprise you:
Although parents are indeed working more, it appears that they have adjusted how they
spend their time so that they are now actually spending more time with their children. Of
course this is only part of the picture—there are many related issues to consider and impor-
tant questions about the evidence to ask. If you’re interested, you might want to pick up a
copy of the Sayer et al. article and begin to delve a bit deeper. But this research provides a
good starting point for introducing this text on research methods, for it illustrates both how
research methods help us to understand pressing social questions and why our superficial
impressions of social processes can be wrong: Neither our own limited perceptions nor
a few facts gleaned from even reputable sources provide us with a trustworthy basis for
understanding the social world. We need systematic methods for investigating our social
world that enable us to chart our course through the passions of the moment and to see
beyond our own personal experience.

E TEACHING AND LEARNING GOALS

If you see the importance of pursuing answers to questions about the social world the way
Sayer et al. (2004) did, you can understand the importance of investigating the social world.
One purpose of this book is to introduce you to social science research methods like the ones
Sayer and her colleagues used and show how they improve on everyday methods of answer-
ing questions. Each chapter integrates instruction in research methods with investigation of
interesting aspects of the social world, such as the Internet and social relations, immigration
and ethnic conflict, domestic violence, crime, work organizations, feelings of distress, pat-
terns of democratization, and likelihood of voting.

Another purpose of this book is to give you the critical skills necessary to evaluate
research. Just “doing research” is not enough. Just reading that some conclusions are “based
on a research study” is not sufficient. You must learn to ask many questions before conclud-
ing that research-based conclusions are appropriate. What did the researchers set out to inves-
tigate? How were people selected for study? What information was collected, and how was
it analyzed? Throughout this book, you will learn what questions to ask when critiquing a
research study and how to evaluate the answers. You can begin to sharpen your critical teeth
on the illustrative studies throughout the book.

Another goal of this book is to train you to actually do research. Substantive examples
will help you see how methods are used in practice. Exercises at the end of each chapter give
you ways to try different methods alone or in a group. A checklist for research proposals will
chart a course for you when you plan more ambitious studies. But research methods cannot
be learned by rote and applied mechanically. Thus you will learn the benefits and liabilities
of each major approach to research and why employing a combination of them is often
preferable. You will come to appreciate why the results of particular research studies must
always be interpreted within the context of prior research and through the lens of social
theory.
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E ORGANIZATION OF THE BOOK

The way the book is organized reflects my beliefs in making research methods interesting,
teaching students how to critique research, and viewing specific research techniques as parts
of an integrated research strategy. The first three chapters introduce the why and how of
research in general. Chapter 1 shows how research has helped us understand the effect of the
Internet on social relations. Chapter 2 reviews the social science theories that can help us to
understand problems like immigration and ethnic conflict and the research philosophies that
shape our procedures. Chapter 3 illustrates the basic stages of research with a series of exper-
iments on the police response to domestic violence. The next three chapters discuss how to
evaluate the way researchers design their measures, draw their samples, and justify their state-
ments about causal connections. As you learn about these procedures, you will also read about
research on substance abuse and gangs, homelessness, and the causes of violence.

Chapters 7, 8, and 9 present the three most important primary methods of data collection:
experiments, surveys, and qualitative methods (including participant observation, intensive
interviews, and focus groups). The substantive studies in these chapters show how these meth-
ods have been used to improve our understanding of psychological well-being, as well as
social interactions at work, in nursing homes, and on school playgrounds. Chapter 10 then
reviews major analysis techniques that are used by researchers to identify and understand data
collected in qualitative research investigations. Reading Chapters 9 and 10 together will pro-
vide a firm foundation for further use of qualitative methods.

Chapters 11 and 12 present methodologies that can combine the primary methods
reviewed in the preceding four chapters. Evaluation research, the focus of Chapter 11, can
employ experiments, surveys, or qualitative methods to learn about the effects of and the need
for social and other types of programs. I begin this chapter with an overview of evaluation
research on drug abuse prevention programs. Chapter 12 focuses on historical and compara-
tive methodologies, which can use data obtained with one or more of the primary methods to
study processes at the regional and societal levels over time and between units; research
examples focus on the process of democratization.

Chapter 13 introduces the techniques and challenges of secondary data analysis—the use
of previously collected data to investigate new research questions. The online availability of
thousands of datasets from social science studies has helped to make this approach to research
increasingly popular. This chapter also presents the method of content analysis, for quantita-
tive investigations of text. In Chapter 14, we will work through an analysis of voting patterns
in the 2000 U.S. presidential election in order to see how statistics are used to answer an
actual research question. We finish up in Chapter 15 with an overview of the process of and
techniques for reporting research results, a second examination of the development of
research proposals, and an introduction to meta-analysis—a special tool for studying prior
research.

E DISTINCTIVE FEATURES OF THE FIFTH EDITION

The success of this book has been due in no small measure to the feedback I receive from
methods instructors and their students. It also results from the availability in the research
literature of so many excellent examples of how social scientists investigate interesting and
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important questions about the social world and from my own continuing research experiences.
You will find all of this reflected in innovations in approach, coverage, and organization:

Examples of social research as it occurs in real-world settings. Interesting studies of social
relations, domestic violence, crime, and other social issues have been updated and extended
from the fourth edition. New examples have been introduced from research on immigration
and ethnic conflict, youth gangs, and poverty. These examples demonstrate that the exigen-
cies and complexities of real life shape the application of research methods. This book
also highlights the value of using multiple methods to study a research question.

Greater attention to secondary data analysis and content analysis. Coverage of the tech-
niques and challenges of secondary data analysis has been expanded and moved into a new
chapter; coverage of content analysis has also been expanded. This chapter directs students to
sources of worthwhile data, and explains how to use the Inter-university Consortium of
Political and Social Research (ICPSR) Web site.

Theoretical and philosophical research foundations. The role of social theory and of the
philosophies that shape research procedures has been emphasized and their treatment stream-
lined. This foundation is now in Chapter 2, illustrated by research on immigration.

More integrated treatment of qualitative and quantitative methods. Qualitative and quantita-
tive methods are contrasted in Chapter 1, and most other chapters include a special section on
qualitative approaches. Chapter 9 now focuses solely on the logic and design of qualitative
research, while Chapter 10 provides an expanded treatment of qualitative data analysis. The
value of multiple methods of investigation is now illustrated with examples and procedural
discussions in many chapters.

Ethical concerns and ethical decision making. Every step in the research process raises ethi-
cal concerns, so ethics should be treated in tandem with the study of specific methods. You
will find ethics introduced in Chapter 3 and reviewed in the context of each method of data
collection, data analysis, and reporting. Discussion of Institutional Review Boards has been
updated to include current policy and practice.

International examples. The substantive research examples used to illustrate various methods
now include research in or about countries throughout the world: The Netherlands, Ethiopia,
Latin America, the European Community, and Russia. A subset of the 2002 International Social
Survey Program (ISSP) on the Family and Changing Gender Roles detaset is included on the
enclosed CD-ROM to facilitate cross-national exploration. SPSS exercises in Chapter 12 use the
ISSP.

Useful instructional software. The enclosed CD-ROM has been enhanced extensively so that
there are now interactive exercises to accompany each chapter. You should spend enough time
with these lessons to become very comfortable with the basic research concepts presented.
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End-of-chapter exercises. Exercises using Web sites have been updated and those involving
SPSS, the Statistical Package for the Social Sciences, have been revised for use with the new
2004 General Social Survey (GSS) dataset (which is included on the CD-ROM). The copy of
the HyperRESEARCH program for qualitative analysis, included on the CD-ROM, has been
updated to facilitate explorations with the fascinating qualitative analyses described in
Appendix G (which is also on the CD-ROM) and in the exercises for Chapter 10.

Alds to effective study. The many effective study aids included in previous editions have been
updated, as needed. Appendix D, “Finding Information,” has been revised to present the latest
information about using the Internet. Procedures for searching the literature and the Web and
for writing literature reviews have been extended in Chapter 3. Appendix H, which you will
find on the CD-ROM that accompanies the book, presents an annotated list of useful Web sites.
The Pine Forge Press Web site includes online exercises for the text and an “article review
matrix” that will help you to find and review interesting research using the methods presented
in the text (click on the Study Sites tab at www.pineforge.com, or go directly to http://www
.pineforge.com/isw5/learning.htm). The instructor’s manual on CD-ROM includes even more
exercises that have been especially designed for collaborative group work in and outside of class.

It is, a privilege to be able to share with so many students the results of excellent social
science investigations of the social world. If Investigating the Social World communicates the
excitement of social research and the importance of evaluating carefully the methods we use in
that research, then I have succeeded in representing fairly what social scientists do. If this book
conveys accurately the latest developments in research methods, it demonstrates simply that
social scientists are themselves committed to evaluating and improving their own methods of
investigation. I think it is fair to say that we practice what we preach.

Now you’re the judge. I hope that you and your instructor enjoy learning how to investi-
gate the social world and perhaps do some investigating along the way. And I hope you find
that the knowledge and (dare I say it?) enthusiasm you develop for social research in this
course will serve you well throughout your education, in your career, and in your community.

E A NOTE ABOUT USING SPSS

To carry out the SPSS exercises at the end of each chapter and in Appendix F, you must already
have SPSS on your computer. The exercises use a subset of the 2004 GSS dataset (included on
the disk). This dataset includes variables on topics such as work, family, gender roles, govern-
ment institutions, race relations, and politics. Appendix F will get you up and running with SPSS
for Windows, and you can then spend as much time as you like exploring characteristics and
attitudes of Americans. Just start SPSS on your PC, open the GSS2004mini file, and begin with
the first SPSS exercise in Chapter 1. If you have the full version of SPSS, you can also work
with the complete GSS2004 dataset. Of course, I've included that on your CD-ROM as well.
You can also carry out analyses of the GSS at a University of California, Berkeley, Web site:
http://csa.berkeley.edu:7502/archive.htm.

The CD-ROM also includes a subset of the 2002 International Social Survey Program
dataset. In addition, the CD-ROM contains documentation files for the GSS2004 and the
ISSP2002, as well as the complete GSS2004 dataset. You can use the complete dataset if you
have acces to have access to the full version of SPSS.

XXiii



Acknowledgments

My thanks first to Jerry Westby, senior editor for Pine Forge Press and Sage Publications. He
has proven himself to be an exceptionally talented editor and book developer as well as a great
guy to work with. His consistent support and clear vision have made it possible for this
project to flourish. Also contributing vitally to the success of the book project were other
exceptional members of the Pine Forge Press and Sage Publications team: Kim Suarez, Diana
Axelsen, Colleen Brennan, and Sanford Robinson.

I also am indebted to the first-rate social scientists recruited by Jerry Westby to critique the

fourth edition:

James David Ballard, California State
University, Northridge

Carl Bankston, Tulane University

Diane Bates, The College of
New Jersey

Sandy Cook-Fon, University of Nebraska at
Kearny

Christopher Donoghue, William Paterson
University

Tricia Mein, University of California at
Santa Barbara

Jeanne Mekolichick,
Radford University

Kevin Mulvey, George Washington
University

Jennifer Parker-Talwar, Pennsylvania State
University at Lehigh Valley

Nicholas Parsons, Washington State
University

Michael J. Scavio, University of California
at Irvine

Shaihid M. Shahidullah, Virginia State
University

Tabitha Sharp, Texas Woman’s University
John Talmage, University of North Florida
Bill Tillinghas, San Jose State University

Fourth edition reviewers were:

Marina A. Adler, University of Maryland,
Baltimore

Diane C. Bates, Sam Houston State
University

Andrew E. Behrendt, University of
Pennsylvania

Robert A. Dentler, University of
Massachusetts, Boston (Chapter 10)

David H. Folz, University of Tennessee

Christine A. Johnson, Oklahoma State
University

Carolyn Liebler, University of Washington

Carol D. Miller, University of
Wisconsin—La Crosse

Dan Olson, Indiana University, South Bend

Brian J. Stults, University of Florida

John R. Warren, University of Washington

Ken Wilson, East Carolina University

Special thanks to Robert A. Dentler for his comments on the evaluation research chapters.

XX1V



Third edition reviewers were:

Emmanuel N. Amadi, Mississippi Valley
State University

Doug Anderson, University of Southern
Maine

Robert B. Arundale, University of Alaska,
Fairbanks :

Hee-Je Bak, University of Wisconsin,
Madison

Marit Berntson, University of Minnesota

Deborah Bhattacharyya, Wittenbert
University

Karen Bradley, Central Missouri State
University

Cynthia J. Buckley, The University of
Texas, Austin

J. P. Burnham, Cumberland College

Gerald Charbonneau,
Madonna University

Hugh G. Clark,
Texas Woman’s University

Mark E. Comadena, Illinois State
University

John Constantelos, Grand Valley State
University

Mary T. Corrigan, Binghamton
University

John Eck, University of Cincinnati

Kristin Espinosa, University of Wisconsin,
Milwaukee

Kimberly Faust, Fitchburg State College

Kenneth Fidel, DePaul University

Jane Hood, University of New Mexico

Christine Johnson, Oklahoma State
University

Joseph Jones, Taylor University

Sean Keenan, Utah State University

Debra Kelley, Longwood College

Acknowledgments

Kurt Kent, University of Florida

Jan Leighley, Texas A&M University

Joel Lieberman, University of Nevada, Las
Vegas

Randall Maclntosh, California State
University, Sacramento

Peter J. May, University of Washington

Michael McQuestion, University of
Wisconsin, Madison

Bruce Mork, University of Minnesota

Jennifer R. Myhre, University of
California, Davis

Zeynep Ozgen, Arizona State
University

Norah Peters-Davis, Beaver College

Ronald Ramke, High Point University

Adinah Raskas, University of Missouri

Akos Rona-Tas, University of California,
San Diego

Pamela J. Shoemaker, Syracuse
University

Therese Seibert, Keene State College

Mark A. Shibley, Southern Oregon
University

Herbert L. Smith, University of
Pennsylvania

Paul C. Smith, Alverno College

Glenna Spitze, State University of New
York, Albany

Beverly L. Stiles, Midwestern State
University

Caroline Tolbert, Kent State University

Tim Wadsworth, University of
Washington

Charles Webb, Freed-Hardeman
University

Adam Weinberg, Colgate University

XXV

Special thanks to Barbara Costello, University of Rhode Island; Nancy B. Miller, University of Akron;
and Gi-Wook Shin, University of California, Los Angeles, for their contributions to the third edition.

Second edition reviewers were:

Nasrin Abdolali, Long Island University,
C. W. Post

Lynda Ames, State University of New York,
Plattsburgh

Matthew Archibald, University
of Washington

Karen Baird, State University of New York,
Purchase



INVESTIGATING THE SOCIAL WORLD

Kelly Damphousse, Sam Houston State
University

Ray Darville, Stephen F. Austin State
University

Jana Everett, University of Colorado,
Denver

Virginia S. Fink, University of Colorado,
Colorado Springs

Jay Hertzog, Valdosta State
University

Lin Huff-Corzine, University of Central
Florida

Gary Hytrek, University of California, Los
Angeles

Debra S. Kelley, Longwood College

Manfred Kuechler, Hunter College
(CUNY)

Thomas Linneman, College of William &
Mary

Andrew London, Kent State University

Stephanie Luce, University of Wisconsin,
Madison

Ronald J. McAllister, Elizabethtown
College

Kelly Moore, Barnard College, Columbia
University

Kristen Myers, Northern Illinois University

Michael R. Norris, University of Texas,
El Paso

Jeffrey Prager, University of California,
Los Angeles

Liesl Riddle, University of Texas, Austin

Janet Ruane, Montclair State University

Josephine A. Ruggiero, Providence
College

Mary Ann Schwartz, Northeastern Illinois
University

Gi-Wook Shin, University of California,
Los Angeles

Howard Stine, University of Washington

William J. Swart, The University of Kansas

Guang-zhen Wang, Russell Sage College

Shernaaz M. Webster, University of
Nevada, Reno

Karin Wilkins, University
of Texas, Austin

Keith Yanner, Central College

Special thanks to Mildred A. Schwartz for comments on Chapter 11 in this edition.

First edition reviewers were:

Catherine Berheide, Skidmore College

Terry Besser, University of Kentucky

Lisa Callahan, Russell Sage College

Herbert L. Costner, formerly of University
of Washington

Jack Dison, Arkansas State University

Sandra K. Gill, Gettysburg College

Gary Goreham, North Dakota State
University

Barbara Keating, Mankato State
University

Bebe Lavin, Kent State University

Scott Long, Indiana University

Elizabeth Morrissey, Frostburg State
University

Chandra Muller, University of Texas

G. Nanjundappa, California State
University, Fullerton

Josephine Ruggiero, Providence College

Valerie Schwebach, Rice University

Judith Stull, Temple University

Robbyn Wacker, University of Northern
Colorado

Daniel S. Ward, Rice University

Greg Weiss, Roanoke CollegeDee Ann
Wenk, University of Oklahoma



Acknowledgments

A special note of thanks for the comments of Kathy Crittenden on the first three editions
and for those of Herbert L. Costner and Richard Campbell on the first edition. Most impor-
tantly, my deep appreciation to Steve Rutter for the vision and enthusiasm that guided the text
through its first three editions.

Megan Reynolds, M.A., was my editorial assistant on this edition, providing expert and timely
help with identifying new research examples and updating end-of-chapter exercises. Kathryn
Stoeckert, MA, proved again her extraordinary talents by writing more interactive exercises for
this edition. The interactive exercises on the CD-ROM began with a series of exercises that [
developed in a project at the University of Massachusetts, Boston. They were expanded for the
second edition by Tom Linneman and a team of graduate students he directed at the University
of Washington—Mark Edwards, Lorella Palazzo, and Tim Wadsworth—and tested by Gary
Hytrek and Gi-Wook Shin at UCLA. My format changes in the exercises for the third edition
were tested by my daughter, Julia Schutt. With the help of two University of Massachusetts,
Boston, graduate students, Heather Albertson and Kathryn Stoeckert, I substantially expanded the
exercises for the fourth edition. I am grateful to all of them for their fine work.

The current edition of the instructor’s manual was designed by Diane Bates. Matthew
Archibald helped to revise material for an earlier workbook. I also thank Judith Richlin-
Klonsky for her assistance in revising the examples in Chapter 9, for the third edition.

Several faculty, staff, and graduate students at the University of Massachusetts, Boston,
made important contributions to earlier editions: Heather Johnson (Northeastern University),
Chris Gillespie (University of Massachusetts, Boston, and Brandeis University), Tracey
Newman, Ra’eda Al-Zubi, Anne Foxx, Bob Dentler, and students in his 1993—1994 graduate
research methods class. I continue to be indebted to the many students I have had an oppor-
tunity to teach and mentor, at both the undergraduate and graduate levels. In many respects,
this book could not have been so successful without the ongoing teaching experiences we
have shared. I also share a profound debt to the many social scientists and service profes-
sionals with whom I have collaborated in social science research projects.

No scholarly book project can succeed without good library resources, and for these I con-
tinue to incur a profound debt to the Harvard University library staff and their extraordinary
collection. I also have benefited from the resources maintained by the excellent librarians at
the University of Massachusetts, Boston.

Again, most important, I thank my wife for her love and support (and for Appendix D) and
our daughter for her assistance with editing and for the joy she continues to bring to our lives.

—RusseLL K. ScHuTT
Lexington, Massachusetts

XXVil



To Julia Ellen Schutt



Brief Contents

About the Author xviii
Preface xix

Acknowledgments xxiv

1. Science, Society, and Social Research 1
2. Theories and Philosophies for Social Research 31
3. The Process and Problems of Social Research 53
4. Conceptualization and Measurement 91
5. Sampling 132
6. Causation and Research Design 171
7. Experiments 200
8. Survey Research 233
9. Qualitative Methods: Observing, Participating, Listening 286
10. Qualitative Data Analysis 325
11. Evaluation Research 357
12. Historical and Comparative Research 385
13. Secondary Data Analysis and Content Analysis 411
14. Quantitative Data Analysis 441

15. Reporting Research 489

Appendix A: Summaries of Frequently
Cited Research Articles A-1

Appendix B: Questions to Ask About a Research Article B-1



