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Preface

Tourism, one of the largest industries in the world, has become part and parcel of the
modern society. It has expanded and grown exceptionally well in the post World War era,
to become a major force in the economy of the world. Information technology is another
sector that has grown at a rapid pace in the same era. Both the sectors offer employment to
millions and millions of people world over and generate business of billions. The expansion
and development in each sector was complementary and the happy co-existence of them
led to many changes and development in the society at large. The application of Information
Technology in Tourism is now extensive due to many reasons and has become the lifeblood
of the system of tourism, as suggested by Pauline ] Sheldon. In addition to the advantages
and benefits, IT applications instigate new opportunities and challenges and threats to the
various players in the tourism sector. The experiences in different sectors in tourism reveal
that those who fail to exploit the opportunities and cope up with the challenges posed by
IT, will face issues, even to exist. The strategic use of IT gives better competitive advantage
in this dynamic business era. Against this backdrop, this book has been prepared in a
manner to give a comprehensive idea on tourism, information technology and their mutually
beneficial coexistence. Efforts have been taken to discuss in detail the advantages, benefits
and impacts of IT application in Tourism, with focus on Information systems, which form
the core of IT application in businesses.

Who will benefit from this book?

Tourism and Information Systems are basically multi-disciplinary subjects and hence, the
book will be useful for persons who belong to many areas. All those who deal with Tourism,
operation and management of tourism organizations, information technology and
information systems will be benefited by this book. They include students of various subjects
such as management, computer science, information systems, travel and tourism, hotel
management, etc.; managers and executives at all levels in tourism organizations; researchers
in IT, MIS and Tourism; Tourism policy makers and planners and the like. For IT experts,
this book will throw some light into a new area of IT application. Altogether, the book will
be useful for all those who wish to know more about the use of IT and information systems,
particularly in a service industry like Tourism.

Organization of the Book

As mentioned earlier, this book gives a comprehensive idea on nature and processes in
Tourism industry and how does it embrace Information Technology for more effective
operation, managing and marketing. The book takes a positive stand towards technology,
in general. Its contents are structured into four sections such as Tourism Industry, Information
System, Information Technology in Tourism and Information Systems in Tourism. The first
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section deals with Tourism, its nuances, characteristics, components and trends in detail.
The first chapter introduces the concept of tourism, gives definitions, and history in a
nutshell. The second chapter discusses in detail the motivation in tourism, tourism demand
and the way demand is measured. Following it, the next chapter deals with various aspects
of tourist destination, which is the most vital component of tourism system. An overview of
various industries in the tourism sector is the content of the following chapter. As tourism
is a sensitive and international industry, variety of organizations are working at different
levels, from the local to the global. The fifth chapter deals with the focus and activities of
them. The last chapter in the first section discusses the current trends in Tourism, like the
trends in tourist arrivals, influence of technology and the like.

Introduction to Information System, its concept, uses, components and trends constitute
the second section. The first chapter focuses on the concept of Information system and the
evolution of it through various decades. This is followed by a chapter on introduction on
Information Technology, which involves the concept, components, Internet and the recent
trends. After introducing Information systems and information technology, an attempt is
undertaken to link the concept of them with business management, in the next chapter.
Importance of information and information systems in management, its role and relevance,
and the need of information systems for managers and in decision making are dealt with in
it. It is followed by a comprehensive chapter on various types of information systems used
in large business organizations, at different levels, functions and contexts. Overall, this
section gives a clear view on the concept of information system, its elements and components
and its role and relevance in business organization for better operation, management and
marketing. While the first section lays platform for understanding Tourism, the second
section attempts to introduce information systems in the context of business management.
Hence, it would be easier for a learner to understand the application of IT in Tourism and
the use of Information systems in its different industries.

The third section gives an exclusive discussion on IT application in Tourism sector. The
first chapter of it consists of the importance of information in tourism and the role of IT in
it, in general. This is followed by a detailed discussion on how IT is incorporated by various
sectors in Tourism industry, particularly Transportation, Hospitality, Travel agencies and
Tour Operators, and Destinations. Marketing is an important area in business management
and the next chapter on electronic marketing of Tourism deals with the concept of online
marketing, various aspects associated with it, role of IT in travel product distribution and
various tools used to market tourism products globally. The following chapter gives an
introduction to the current and emerging trends in Tourism information technology.

The fourth section is dedicated to the use of various types of Information Systems in
different sectors of Tourism, which is the ultimate objective of this book. The first chapter
involves discussion of various information systems used in transportation sector. The case
studies given at the end of the chapter, particularly on exert systems, flight scheduling
system and crew scheduling function are useful to get better knowledge on systems used in
air transportation sector. The following chapter gives a clear picture about various systems
used by travel agencies and tour operators. Examples, like VIA Voyager, would be very
much useful and the cases given would be effective in understanding the use of information
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systems in the intermediary environment. The next chapter discusses travel distribution
systems like CRSs and GDSs. Hotels also use a variety of information systems for the
effective and competitive survival. The following chapter deals with various types of
Information systems used by the Hospitality sector. Suitable case studies are added to learn
the usage of systems in the hospitality environment. Destination management agencies
also rely much on information systems to managing and market destinations efficiently.
The last chapter in it deals with information systems established by destinations and the
aspects associated with it. Useful case studies are also given along with suitable examples to
know the concept better and to use the theory into practice.

To know the real situation, a detailed case study on application of information system,
based on a field study undertaken in Kerala, is given at the end. It will give information
about the type of information systems used by various sectors, the benefits of using such
system by them, comparison of the usage with international standards, how good is the
information provision by tourism industry, and the reasons for why many organizations are
yet to incorporate information systems in their business environment. Also, a framework is
given for the improvement of use of information systems at the destination level to manage
and to market the destination internationally.

DR. DILEEP M R
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