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The Couple and Family Technology
Framework

Couples and families worldwide have a constant electronic connection
to others, a fact that is influencing the concerns and issues they bring to
therapy. The authors of this resource help mental health practitioners to
better deal with concerns such as online infidelity, online dating, Internet
addictions, cyberbullying, and many more by introducing the Couple and
Family Technology (CFT) framework, a multitheoretical approach that
doesn’t require clinicians to change their preferred clinical approaches.

The CFT framework acknowledges the ways in which couples navi-
gate their relationships with technology and a partner simultaneously,
and it attends to, and in some cases incorporates, the role of technology
in therapeutic ways. Included in the authors’ discussion of how different
technologies affect relationships is

a survey of what individuals’ motivations of usage are;

an examination of the specific issues that emerge in treatment;

a study of the risks particularly relevant to intimate relationships;
an introduction of the first-ever technology-based genogram.

They also examine technological usage across different developmental
points in a couple’s life span, with attention given throughout to people
from various cultural backgrounds. Along with the CFT framework, the
authors also introduce a new discipline of family research: Couple and
Family Technology. This discipline integrates three broad perspectives in
family science and helps therapists maintain a systemic focus in assess-
ing and treating couples where issues of the Internet and new media are
problematic. Online resources can be accessed by purchasers of the book
and include videos, additional case studies, a glossary, and forms.

Katherine M. Hertlein, PhD, is an associate professor and program
director of the Marriage and Family Therapy program at the University
of Nevada, Las Vegas.

Markie L. C. Blumer, PhD, is an assistant professor and the Delta Kappa
(International Marriage and Family Therapy Honor Society) Zeta chap-
ter faculty advisor in the Marriage and Family Therapy program at the
University of Nevada, Las Vegas.
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Preface

Purpose of the Book

The field of Couple and Family Technology (CFT), as identified by Katherine
M. Hertlein, encompasses both family and couple relationships in a broad
sense. The primary purpose of this book is to focus on two specific aspects
of CFT. First, we articulate the ways in which couples navigate their relation-
ships with technology and their relationships with a partner simultaneously.
This includes a discussion of the motivations of usage of specific technolo-
gies and social media, an exploration of specific issues that emerge in these
treatments, and a presentation of particular risks relevant to intimate rela-
tionships. Second, we present a treatment approach informed by CFT that
attends to and, in some cases, incorporates the role of technology in thera-
peutic ways. This is accomplished through discussion of technological usage
across different developmental points in a couple’s life span, with attention
given throughout to people from various cultural backgrounds, and via a
discussion of the CFT framework.

A portion of this book is also devoted to the application of the CFT
framework. Because it is multitheoretical, the introduction of the CFT
framework does not imply that clinicians need to change their preferred
clinical approaches; instead, it serves as an invitation to find ways to
incorporate such a framework into current practice. We believe this is a
more inclusive approach to working with couples and families, particu-
larly around technology-related issues. Clinicians will find information
that will help them address the following kinds of common concerns:

Internet or online infidelity

online pornography-related issues

online dating

Internet-related dissolutions

everyday usage of technology and new media
online video gaming

cybersex

Internet addictions
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e cyberbullying
e cyberstalking
e electronic intimate partner violence.

Put simply, our book is about the way that different technologies
affect relationships in different ways and the way that relationships
affect the use of different technologies. It presents the state of the inter-
disciplinary research and scholarly thoughts on how new media is
integrated into couples’ lives and introduces a new discipline of family
research called Couple and Family Technology. It also walks readers
though how to apply the CFT framework to couples in treatment and
assists readers in recognizing risks and concerns related to technology
and new media.

It is important to note that this book, while it contains some informa-
tion regarding online dating, dating in and of itself is not the focus. In
part, this is because there are a number of high-quality texts already on
the market with this dedicated focus. There are actually quite a few books
with a focus on online dating. Diane M. Berry’s Romancing the Web: A
Therapist’s Guide to the Finer Points of Online Dating focuses on online
dating with the primary reading audience being clinicians, and Tamsen
Butler’s Meeting Your Match Online: The Complete Guide to Internet
Dating and Dating Services—Including True Life Date Stories focuses on
individuals seeking partners online. In Regina Lynn’s The Sexual Revolu-
tion 2.0: Getting Connected, Upgrading Your Sex Life, and Finding True
Love—or at Least a Dinner Date—in the Internet Age, sex and technol-
ogy are the focus. Instead of focusing on more of the how-to of online
dating, this book attends to how couples communicate with one another,
including their initiations, but within the context of technology and new
media.

As younger-age cohorts’ involvement with technology has certainly
received more media attention over the years, the primary goals of such
texts is to assist parents in protecting their children and teaching them
to interact with new media responsibly, such as Larry Rosen does in Me,
MySpace, and I: Parenting the Net Generation and Candice Kelsey does
in Generation MySpace: Helping Your Teen Survive Online Adolescence.
Another related book, Life and Death on the Internet: How to Protect
Your Family on the World Wide Web, edited by Keith Schroeder and
Julie Ledger, attends to some of the more serious online threats toward
children and toward families in general. Our text is different in that we
discuss the topics related to parents and children within the context of
couple development.

This book is also not focused on Internet or online infidelity or on
cyberaddictions, although both are given some attention to varying
degrees. Several recent books have been released that focus on Internet
addictions, such as Kimberly Young and Cristiano Nabuco de Abreu’s
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edited volume Internet Addiction: A Handbook and Guide to Evaluation
and Treatment, whose primary audience is clinicians. Two other popu-
lar texts include one focused on online gaming-related addiction, Cyber
Junkie: Escape the Gaming and Internet Trap, by Kevin Roberts, and
Infidelity and the Internet: Virtual Relationships and Real Betrayal, by
Marlene Maheu and Rona Subotnik. We instead focus on how to under-
stand these issues through the lens of the field of CFT.

Outline of Chapters

The first few chapters of the book provide general information with
regard to technology and practices. In Chapter 1, “Couple and Family
Technology: The Emergence of a New Discipline,” we review the pres-
ence technology and new media have in our lives. In so doing, we provide
a context for understanding the experiences of couples in today’s society
with regard to technology and new media. In Chapter 2, “The Basics of
Online Coupling,” we provide information about the characteristics of
online communication as compared to face-to-face communication. We
also review personality characteristics and motivations of those engag-
ing in electronically based communication as well as different types of
online relationships. The next chapter, titled “Issues E-merging in Couple
Life,” highlights the key issues related to technology that may emerge in
couple and family treatment, namely, online infidelity, sex addiction, and
online video gaming. We also address some of the larger areas that may
be secondary issues related to these specific issues in new media, such as
accountability, shared time and interests, gender and power, and suspi-
cion and jealousy.

Following chapters, more specifically, focus on describing the CFT
framework. Chapter 4, “The Couple and Family Technology Frame-
work,” outlines the main components of the framework and how they
reciprocally influence one another. A case example is provided as a way to
assist the reader in applying the framework. The next chapter, “Ecologi-
cal Influences on the Couple System,” provides a detailed description of
the manner in which each of the qualities germane to the Internet affects
a couple’s satisfaction, structure, and processes. This discussion leads into
Chapter 6, “The Interactional Nature of Structure and Function.” The
purpose of this chapter is to review how the structure of relationships as
well as technology affect relational functioning. This chapter is followed
by Chapter 7, “Assessment in the CFT Framework.” This chapter pro-
vides a summary of popular assessments used to evaluate and/or diagnose
Internet-related problems. It also presents the first-ever technology-based
genogram as developed by Markie L. C. Blumer, complete with a supple-
mental series of questions contained within the appendices. “Treatment
of Internet-Based Problems Through the CFT Framework™ (Chapter 8)
outlines ways in which the CFT framework can be used as a guide to
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treating problems in couples related to technology, with specific attention
to the ecological elements, structure, and process.

The final set of chapters attend to the broader context in which cou-
ples are embedded. Chapter 9, “Electronically-Mediated Communication
Across a Couple’s Developmental Lifespan,” focuses on how couples and
technology evolve together over the life span. Some of these specific areas
include couple initiation facilitated by electronic means, the use of technol-
ogy in a couple’s life as they raise children, and discussion of relationship
termination in a digital age. In addition, technology usage in relationships
does not come without risk. Therefore, we devote Chapter 10 to explor-
ing the impact of cyberbullying, cyberstalking, and technology-facilitated
violence in couple relationships. We close with Chapter 11, which focuses
on the state of the field of CFT now and in the future, with implications for
research, training, and practice.

Key Terms

Throughout the course of this text, we will be using the terms technology
and new media. For our purposes, technology is defined as the applica-
tion of innovations specifically within the fields of communication and
electronics. New media is a term encompassing a broad range of technol-
ogies that enable electronic communication. These include objects such
as smartphones and tablets, websites such as Facebook and other social
networking sites, and forms of art and entertainment such as video games
and electronic art.

Literature in the fields of information systems as well as the social sci-
ences use the acronym CMC to stand for “computer-mediated communi-
cation.” While this originated at a time when cellular technologies were
not advanced enough to communicate via text or similar messaging, it is
clear people are using the Internet to communicate on more mechanisms
than a computer. In the field of CFT, we introduce the term electronic-
based communications (EBC) to refer to the wide variety of communica-
tions that occur as web-based (including text messaging), in addition to
the types of communication facilitated by personal computers.

A Note on Timeliness

We also acknowledge that this book, as timely as it may be to the field at its
publication, may contain statistics and figures regarding computer usage
that will be quickly outdated. Therefore, we want to assert that while the
statistics may be flexible, the concepts related to the CFT framework and
information about family and couple dynamics affected by technology will
remain quite stable. We provide examples describing how common expe-
riences (e.g., online dating, online endings, cyberthreats and risks, cyber-
sex, Internet infidelity, parental concerns related to technology) operate
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in couple relationships in the context of technology. Also explored in this
book are the unique challenges that technology introduces into couple’s
lives as well as strategies for managing such issues. Our book is primarily
aimed at assisting mental health care professionals working with couples,
though we believe people interested in enhancing their relationships in an
ever-growing digital age will find benefit in its pages.

We sincerely hope that clinicians, academics, and students alike will
find this book descriptive enough to be useful but flexible enough to be
adapted to various couple types and, eventually, to families. As technol-
ogy and new media continue to evolve, we anticipate and embrace further
exchanges of ideas about this book and these topics for years to come.

Katherine M. Hertlein
Markie L. C. Blumer
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