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PREFACE

The EEC was shaped inidally by the divide between market making, which
was the primary objective of the single market project, and issues of social
protection that were left largely to Member States. This divide has weakened
considerably over time. The EC has gained competence in the latter area, as
exemplified by inclusion in the Maastricht Treaty of consumer protection.

"T'hisinitiative was given greater precision by the Treaty of Amsterdam, and
the relevant provision is now Article 169 TFEU, which provides in essence
that in order to promote the interests of consumers and to ensure a high level
of consumer protection, the EU shall contribute to protecting the health,
safety and economic interests of consumers, as well as to promoting their
right to information, education and to organize themselves in order to safeguard
their interests. 'he EU with 28 Member States is a very sizeable market, and
hence the changes in consumer law resulting from technological innovation,
and new modes of diswribution are especially significant. Within the EU,
consumer law is driven by twin imperatives, these being market efficiency
and harmonization on the one hand, and recognition of the need to protect
the consumer as a social policy objective on the other.

Iris Benohr’s book is therefore timely and considers in depth the relation-
ship between consumer law, the EU constitutional framework, human rights
and the changing role of the state in the Union. She considers how social
justice and cultural diversity in consumer regulation can be included in the
[EU integration process, and what institutional instruments can effectively
protect consumers, while promoting active participation, inclusion and con-
fidence in the cross-border market. The linkage between fundamental rights
and consumer protection is assessed both generally and in three specific areas
of consumer law, these being consumer credit regulation, electronic commu-
nication and access to justice.

The book will be of interest to all those concerned with the relationship
between market integration and consumer protection, and more broadly
with the interaction between economic policy, social policy and fundamental
rights in the [EUL

Paul Craig and Grdinne de Birca
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‘Consumers by definiton include us all. They are the largest
economic group in the economy, affecting and affected by
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only important group in the economy who are not effectively
organized, whose views are often not heard.”

President John E. Kennedy, speech to Congress in 1962
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