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Making a Phone Call

Talk Face to Face

oy linaz

Dialogue 1: Inquiring for a phone number

i

7998

1. Can | spedk to...? 1. Yes, this is ...
2. Would you connect me to extension...? 2. One moment, I’ll connect you.
3. | wonder if | could speak to.... 3. Sorry, the line is busy.
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Dialogue 2: Making a collect call

Rose: 1’ d like to make a collect call fo Manila, the Philippines, please.
Linda: What number, please?
Rose: Its country code is 63, city code 2, and home number 654-5530.
Linda: And the name of the person you’re calling?
Rose: Mr. William Brown.
Linda: How do you spell it?
Rose: First name: B-R-O-W-N. Last name: J-O-H-N.
Linda: And your name and phone number, please?
Rose: Helen King at area code 212, 912-7865.
Linda: Thank you. Please hang up and I’ll call you back.

Useful Language

Receiving a phone call Response
1. This is ... speaking. Can | help you? 1.Yes. | want to speak to....
2. May | have your name? 2.1 am ... from ... company.
3. Would you please spell your name? 3. Of course, J-o-h-n.

Jane: T A

 Lily: My pleasure... Hello, sir. The correct number for Mrs. Brown is 434. Hold on please and
I’ll put you through.

Jane: Thank you so much.

Useful Language

Transferring a phone call Response
1. Mr. ..., you have a call. 1. Who is it?
2. Mr. ..., there’s a call for you. 2. Thank you. I’ll take it in here.
3. Mr. ..., you are wanted on the phone. 3. Please take a message.



Practice 1: Complete the following dialogue with the help of the Chinese in the

brackets.
A: Hello, (BRSHEEAR) ¢
B: Sorry, he is not in. (EREZEMOD ?
A: William Cook. @BRILUIRSRFIAHED) ¢
B: She is tired up at the moment. EB1roEiE) ¢
A: (BERMERFIBE, FHEHERD
88). My phone number is 56378843.
B: All right. (f—OKBEASUFAL).

Practice 2: Complete the following dialogue in your own words.

at’s a convenient fime for you?
WA 5‘4 g A iy ?

\: Sure. Could we meet at the cafeferia and have lunch fogether then?

B: Great. That’s just what | had in mind.

A: That’s fine. Thank you very much. !

B: See you then!

Practice 3: Practise the following role—play with the information given below.

David wants to call Christina, the marketing manager of BNC Company Limited. But he could
not reach her as she is at a meefing. David is then asked to leave a message by Christina’s
assistant. So David leaves his message, and thanks the secretary for his patience and help.



SECTION II

Practise Your Ears

i
2
3
4.
5,
6.
7.
8
91

L =
3

B:

B: Would you like fo

, then?

A: Yes. Thank you.

C: Hi, this is Diana. I’'m

and

A: Hi, Diana. It’s
call me at

. (Pause)
, but please leave your

. I’ll get back to you as soon as possible.

and | . won’t . Please

when
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the blanks with what

After | took office as mayor of a small city, (1) precipitated
some hateful phone calls to my home. One night while (2) , my wife
answered the phone.

(A" ?” a woman’s voice asked.

When my wife explained that (4) and would call her back if she left
a name and number, the caller said, “That’s confidential. This is his girlfriend.”

My wife, (5) , calmly responded, “Lady, if you don’t leave your

name and number, he won’t know which one to call back.”

\ ’
@\ SECTION III

Better Your Reading

Life is a full-time school

You are enrolled in a full-time school called "life". Each day in this school you will have the
opportunity to learn lessons. You may like the lessons or hate them, but you have designed
them as part of your curriculum.

Why are you here? What is your purpose? Humans have sought to discover the meaning of
life for a very long time. What we and our ancestors have overlooked, however, is that "there is
no one answer". The meaning of life is different for every individual.

Each person has his or her own purpose and distinct path, unique and separate from
anyone else’s. As you travel your life path, you will be presented numerous lessons that you
will need to learn in order to fulfill that purpose. The lessons you are presented with are
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specific to you; learning these lessons is the key to discovering and fulfilling the meaning and
relevance of your own life. As you travel through your lifetime, you may encounter challenging
lessons that others don’t have to face, while others spend years struggling with challenges that
you don’t need to deal with.

You may never know why you are blessed with a wonderful marriage, while your friends
suffer through bitter arguments and painful divorces, just as you cannot be sure why you
struggle finan cially while your peers enjoy abundance. The only thing you can count on for
certain is that you will be presented with all the lessons that you specifically need to learn;
whether you choose to learn them or not is entirely up to you.

The challenge here, therefore, is to align yourself with your own unique path by learning
individual lessons. This is one of the most difficult challenges you will be faced with in your
lifetime, as sometimes your path will be radically different from others’. But, remember, don’t
compare your path to the people’s around you and focus on the disparity between their
lessons and yours. You need to remember that you will only be faced with lessons that you are
capable of learning and are specific to your own growth.

This process may not be easy, but the rewards are well worth the struggle.

¢ Notes

1. As you travel your life path, you will be presented with numerous lessons that you will need
to learn in order to fulfill that purpose. [EXREIALENRR , 2IEIRERIBIRZARE  IRVNEZS
EUARIECHERN,

DIXBTEST. As you travel your life path BFHRIBMT
2)that you will need to learn in order to fulfill that purpose REIBMEHENT lessons.

2. Learning these lessons is the key to discovering and fulfilling the meaning your own life. %3
XUFERRINAEEMETRNOKE,
learning these lessons 2B /EEE ; discovering and fulfilling..., FIE&ERIBIEMT to BY
=5,

3. As you fravel through your lifetime, you may encounter challenging lessons that: others
don’t have to face, while other spend years struggling with challenges that you don’t need
to deal with. [EXMREIRRALEIRED, RITEZBEBIARERZERNBEMERIPEENEE, SEE
B, BIABATE A BB ESR SALYRIR AR O fE BB ORI S Fo
DAs you travel through your lifetime 275 RIBMEo
2)while FEt BEFRTEN  BRR R o
3)spend years struggling: spend ---doing sth.7EBYEIMIES,
4)that others don’t have fo face; EIEMTEHH challenging lessons;that you don’t need to
deal with. EIBEMEIBHH challenges.

4. You may never know why you are blessed with a wonderful marriage, while your friends
suffer through bitter arguments and painful divorces, just as you cannot be sure why you
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struggle financially while your peers enjoy abundance. {RIEMREFREE S I ASHE—T
ERNEBE , MRNAARINAEELDUWRNBREES  MEIFMEANER I A AL EEBMIRHE
NETTER—FF

1..why you are blessed with a wonderful marriage...why you struggle financially while your
peers enjoy abundance. ¥39FGENE know SIEIBMET.

2)just as SISBBHTIRIBM T,

5. The only thing you can count on for certain is that you will be presented with all the lessons
that you specifically need fo learn. ME——HHROUREN BB BIMG S IFTEWIRFKIZERURE
2o

1Dyou can count on for certain 2EIBAMTIEH the only thing, 31513 that &8,

2)for certain SEHM; B

3)that you will be presented with all the lessons that you specifically need to learn.2&EMT.

4)that you specifically need to learn 2EBM 1B the lessonso

6. This is one of the most difficult challenges you will be face with in your lifetime, as some-
times your path will be radically different from others’. X @/R—4 SO EENNREHES—THE6R,
BANERNES 2SI ATERT,

Dyou will be faced with in your lifefime AEIBEMEIEH challengeso

2)as sometimes your path will be radically different from others. as 3ISHREFRRIEMT.

New Words

enroll vt. 8- CABH, FoBFH) relevance ». XBX BE PH
curriculum . 1RIE; 250182 specific adj. TN SER
seek vt (IEIANIZEINT) sought); encounter . E&; 83|

SRR BK financially  adv. WBLE, SBRE
ancestor . 8%, BFR peer n.  GEALEENBDEFHA;
overlook . BF; R EENCES
individual ». A, TA, TR abundance ». FERRE
distinct . SHEAREN,BX3IN entirely adv. T8, AIERHD
present v & 2@ radically adv. 1AM, Fei
fulfill vt. FB1T; 5eAN; SEI disparity n ANE;, RF
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Phrases & Expressions

separate..from... K0 DF be faced with Y-
deal with RUAS; RN be different from 5 ARG
count on fK&E; 182 compare...to 30 HE
be up to FRrenies R TEER e focus...on... () e=hTF

align...with 5.....4508 be capable of BEDS

LA R e RN AR AT R N 3 R 2 4

ering the Passage

. Choose the best answer according to the passage.

As you travel your life path, you will
A. that everthing goes well
B. fulfill your purpose in the school
C. have a lot of lessons in the classroom
D. do a lot of work
What does the underlined word mean in the sentence “What we and our ancestors have
overlooked, however, ...”?
A. neglect B. look down at C. check D. tolerant
. The reason why some people live a happy life while others suffer from different kinds of
misfortunes is that
A. people who have much money can live a happy life
B. people who suffer from misfortunes are narrow—minded
C. people should be optimistic rather than pessimistic
D. different people have different life paths
. This passage is mainly about
A. what people think about their lives
B. how people learn in this life school
C. different people have the same purpose of life
D. the meaning of life
. People must learn the lessons in this full-time school,
A. which are the same to everyone
B. which are specific to everyone
C. which are different from those of other schools
D. which are the most difficult for everyone
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II. Create sentences according to the following pattern selected from the passage.

Pattern
You cannot be sure why you struggle financially while your peers enjoy abundance.

Samples

He likes playing football, while his wife likes playing
sentence 1 + while + sentence 2 tennis.

Mum is cooking while Dad is reading a newspaper.

Complete the following sentences:

1. Some people love cats, (MB—LAHNIRID).

2. Some people waste food, (MBEAXERAR).

3. Jack wore a black suit, (MIVeAIFREEER).
4. The south of the country grows richer, (MACTSHRER).
5. She likes reading love stories, (TR R FNZ IRERLAIR/ ) 5.

IIL. Fill in the blanks with the proper words and expressions given below, chang-

ing the form if necessary.

~opportunity present individual specific challenge
, » _Acgnqi‘n]y : _‘b‘iﬂgr : fulﬁlll e qbundan;(_a ~ capable »
1.1 hope you’re right.
2. | have the to go abroad.
3. She knows from experience that it isn’t worth complaining.
4. We are very pleased to have been with this prestigious award.
5. Exceptions cannot be made for .
6. The trouble with Bill was that he never had a ~_aimin life.
7. The country is in natural resources.
8. She has as a singer; she is worth training.
9. He always his promises.
10. He received a to a TV debate.




IV. Fill in each blank with the proper form of the word given in the bracket

1. Something suspicious was found after the room was (seek) through.

2. This is a college with an Cenroll) of 2,000 students.

3. There is sfill a (parity) in salaries among people doing the same job.

4, (suffer) from high blood pressure two year s ago, my father has to keep his
mood under control all the time.

5. The human being (struggle) with his environment.

6. They advised (fulfill) the task by the end of next month.

7. She is. (capability) of judging works of art.

8. We must meet the serious (challenger).

9. The doctor advised him (specific) not to eat fatty food.

10. Despite (encounter) great difficulties in learning English grammar, | still
insist on learning it.

V. Translate the following sentences into English by using the expressions and

patterns you’ve learned.

1. BT, BS i EISEE KRR S . (separate from)

2. PARSZHEL.  (deal with)

3. BNBBEAT, BIRRE. (be up to)

4. EFPIEISIRFE=. (compare... fo..)

5. MNAZICERDEPEZ S o (focus on)

Tt &

« Task 1
Computer—Our Good Fellows o
A computer is an erudife tutor, and a talented secretary who can draw up By
documents, manage data, design blueprinis, fype papers and so on. BE

10



