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Unit Objectives

After studying this unit, you are able to:

demonstrate the strengths of your company
arrange a meeting and receive clients
negotiate the price with clients

build business relations with a company
understand a contract




? English for Mechanical & Electrical Engineering

Warming-up

Task 1 As a marketing assistant, Bruce may experience the following situations. Match
each situation with its corresponding picture.

[ ] Meeting a client. %

[ ] Signing a contract. g

] Providing necessary
information for the manager. | & o

[ ] Briefing a product.

Commmes

Task 2 The following things are what Bruce usually does for taking orders. Arrange them in
the order of time and explain.

a. Show the product line to the client.

bl. Make an inquiry, offer and counter-offer.
€. Make an appointment with the client.

d. Sign the contract.

€. Introduce his company to the client.

o_>0_>60e_>0_>0




Unit 1 Establishing Business Relations ’

UNIT 1

PCin FE ]

I ABETEARARERENSE, BEENAMETERBRSE —IHT ‘B bFXA” OHRAT
VEwRE, TAESR

2. RARFR: AFELER LR “AFMEN" HECHRE TR AR, #E™RFE, HA
B RAEEN. SR RAEARR R R RS S EETRHER R, EARRATE L
71 (ReadingA), IR

3. EREHEMERH. ZARE “AFEN LREKGERRAE, AAMXARANL, #
REP, HHFSAEPSHSWAEER, mEFREA TR RN EA R R
iE, &SR RS FEBTYIP M (Listening & Speaking) ;

4, BUBEXR: FRESERXFRDATMKARRBRLFERKRE, 0 mEOHE
SEHFITIEREH (ReadingB), AFAMXAFBELHFEXRHEEES (Writing)

5. EEER. R SAEASEFRIREN, WEINTNEZNRR RN BT S (Writing).,

Warming-up

Time: 10 minutes

Task 1

Key

Meeting a client. D
Signing a contract. C
Providing necessary information for the manager. B
Briefing a product. ' A

Task 2

Key

l._ c 2. e 3._a_ 4, b 5..d or
l._e_ 2.8 3..a 4. b 5.d

T-2



? English for Mechanical & Electrical Engineering

Reading A

Task 1

Before reading the passage, try to answer the questions about company profile.

1. What may be included when introducing a company to the client?
2. Which company’s introduction or ads ever impressed you most? And why?

Cfea’re EXceIIence — Blue-Sky Mold

Blue-sky Mold is one of the most well-known
extrusion mold manufacturers in China. We
own two subsidiary companies: TA Mold and TC
Mold and four mold classifications and produce
hundreds of different products.

The original company, TA Mold, was built
in 1993. The 30-acre plant is located in Ningbo
City, Zhejiang Province, a city famous as the
“hometown of molds” and “kingdom of plastic”.
In 2007, we expanded our business by setting up
a new company called TC Mold.

An experienced professional extrusion mold
manufacturer, we have created our own unique
extrusion integrated system. We are leaders
in the field of mold design, thermoplastic fine
inching control, PVC low foam technology, WPC
raw material formulas and extrusion operating
techniques.

We have developed many products that are
widely used in the construction industry, interior
and external decoration and packaging as well as
many of life’s daily necessities.

We are committed to excellence in all
aspects of our business. To this end, we aim to
work closely with our customers to ensure that
their demands are met and that our products are
competitively priced without compromising on
quality. :

Our company is proud to offer expert

support and advice to our customers to enable
them to select or develop the most effective
molded products for their requirements. Our
technology support teams provide experienced
advice and support at ever)} stage of the business
and we are also able to provide support on-the-
spot training to enable customers to use our
products most effectively. Nonetheless, we are not
complacent and constantly seek to improve the
quality of our service and our products.

Because of our rich experience, advanced
equipment and effective production processes,
our products are now exported to over 40
countries in Europe, America, Southeast
and Central Asia. We aim to provide all our
customers with the very best Chinese extrusion
mold products and technological support.

We look forward to cooperating with you to
create a bright future.



Reading A

Unit 1 Establishing Business Relations ?

Background Information

1. Ningbo City

Ningbo is a seaport city in northeastern
Zhejiang Province which was known as a trade
city on the silk road at least 2,000 years ago,
and then as a major port, along with Yangzhou
and Guangzhou in the Tang Dynasty; thereafter,
one of the major ports for foreign trade in the
Song Dynasty. Since the 7th century Ningbo has
become a major exporter of consumer products,
electrical products, textiles, food, and industrial
tools.

The city formerly suffered from the fact that
Hangzhou Bay stood between it and Shanghai,
but this barrier was eliminated in late 2008
when a 33km cross-sea bridge was completed,
allowing travel to Shanghai in less than two hours.

2. Mold

In manufacturing, a cavity or matrix in
which a fluid or plastic substance is shaped into
a desired finished product. A molten substance,
such as metal, or a plastic substance is poured
or forced into a mold and allowed to harden.
Molds are made of a wide variety of materials,
depending on the application; sand is frequently
used for metal casting, hardened steel for molds for
plastic materials, and plaster for various purposes.

Task 1

Objective: Ss know how to introduce a mold company

to the clients.

Time: 10 minutes

Steps:

P Ss do this in pairs or small groups to brainstorm
a list. Circulate in the classroom and offer help
if necessary. Write any useful vocabulary on the
board.

» When Ss have finished talking, get one or two
pairs to present an oral report of what they find
out. Give each speaker a time limit.

» The rest of the class should listen and compare
the answers and be prepared to discuss whether
they agree or disagree with the speakers.

Note:

P Accept any ideas as this is a way of getting Ss to
think about the topic. When making comment,
encourage rather than dishearten Ss.

Suggested Answers

1. It may take you days to write a proposal, or
organize your thoughts to introduce your
company. But the busy person you are writing
for—the new client or customer, corporate
executive or investment banker —more than
likely has only ten minutes to spare. So it is
vital to be brief, targeted and persuasive. Not
the three B’s of music, but like Beethoven, Bach
and Brahms, the three “Be’s” of introducing a
business must harmonize —yet also be dramatic.

When a company is to be introduced to a
prospective client, you should show them the most
important products you have, the technological
elements and advance management. If necessary,
sometimes the history of a company can be
briefly introduced to the audience to help them
make the determination to develop business
relations with the company.

2. Answer is open. Perhaps only those ads which
are concise in words and have a high visual
impact, sometimes with some philosophical
ideas, will leave a lasting impression on readers.
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1‘ English for Mechanical & Electrical Engineering

Task 2 Read the passage and pick out the areas mentioned that the extrusion molds can

be used in.

medical industry () architecture material ( )
construction industry C ) external decoration ¢ )
sports equipment ) packaging « )
daily necessities ¢ ) IT industry )
interior decoration ( ) gardening « )

Task 3 Read the passage again and fill in the blanks.

1. Two subsidiary companies:

2. The location of the original company:

3. The field the company specializes in:

4. The fields in which the company is in the leading level:

5. What support the company offers:

6. The countries or areas the products are exported to:

7. The aim the company strives for:

8. The wishes of the company:

Task 4 While introducing a mold company, what else do you think the customers may be
interested in? Discuss with your classmates.



