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Introduction to the series Q

MICHAEL ARGYLE

SOCIAL psychology is in a very interesting period, and one of rapid development.
It has survived a number of “crises”, there is increased concern with external
validity and relevance to the real world, the repertoire of research methods and
statistical procedures has been greatly extended, and a number of exciting new
ideas and approaches are being tried out.

The books in this series present some of these new developments; each volume
contains a balance of new material and a critical review of the relevant literature.
The new material consists of empirical research, research procedures, theoretical
formulations, or a combination of these. Authors have been asked to review and
evaluate the often very extensive past literature, and to explain their new find-
ings, methods or theories clearly.

The authors are from all over the world, and have been very carefully (,hosen
mainly on the basis of their previous publishéd work, showing the importance
and originality of their contribution, and their ability to present it clearly. Some
of these books report a programme of research by one individual or a tearn,
some are based on doctoral theses, others on conferences.

Social psychologists have moved into an increasing number of applied fields,
and a growing number of practitioners have made use of our work. All the
books in this series will have some practical application, some will be on topics
of wade popular interest, as well as adding to scientific knowledge. The books
in the series are designed for advanced undergraduates, graduate students and
relevant practitioners, and in some cases for a rather broader public.

We do not know how social psychology will develop, and it takes quite a
variety of forms already. However, it is a great pleasure to be associated with
books by some of those social psychologists who are developing the subject
im such interesting ways.



Preface and overview

STEPHEN BOCHNER

INTERACTION between members of different ethnic groups is an increasingly
common aspect of modern life, as more and more people study, work, play or
settle in cultures other than their own. Not just the visitors, but also those indi-
genous to a given society can be profoundly affected by such contact. The
aim of this book is to look closely at the processes and outcomes of cross-
cultural encounters — to provide an account of what transpires and emerges
when persons from different cultures meet.

The volume has been organized into three parts. The first section provides
an overview of the field. The various types and purposes of contact are des-
cribéd, and the major empirical findings reviewed. A chapter with a historical
perspective traces the development of research and thinking in this area from
its beginnings at the turn of the century to the present day. A broad aim is to
alert the reader to the main theoretical, practical and methodologicak issues
that have been pursued in work on cross-cultural interaction.

The second section of the book deals with the processes underlying effective
communication between culturally diverse persons. The topics cover the attri-
bution of behaviour, language, and non-verbal communication including a
special chapter on gestures. The discussion centres on those aspects of the
communication process that may either enhance or hinder mutual understanding
during cross-cultural interaction. . ’

Whereas the first two sections of the book deal primarily with theories,
concepts and processes, the last section is expressly concerned with the practical
outcomes of culture contact, i.e. with the reactions ot the persons engaged in
the meeting. Clearly this is a vast field, since cross-cultural interaction takes
many shapes and forms, and is engaged in for a variety of reasons. Nevertheless,
several of the effects appear to generalize across dgfferent contact situations,
and some conclusions can be drawn about how people are affected by unfami-
liar environments. The two chapters in this section deal with overseas study and
tourism respectively; both activities that literally millions ot people participate
in, and which have a protound impact on international relations. Even though
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‘these §wo areas constitute only a small sampling of contact situations occurring
in the world, the problems encountered by overseas students and tourists (and
their hosts), are typical ot most varieties of cross-cultural encounters.

Each chapter is an original contribution by an acknowledged authority, and
was written expressly for this book at the request of the editor. Most of the
authors met at Oxford in june 1979 at a one-day Workshop which was specially
convened for the purpose of presenting the papers to a select, invited audience.
At the Workshop, the contributions were critically reviewed, and the final
drafts were written in the light of that experience. =

The Oxford Workshop had a second purpose - to celebrate Otto Klineberg’s
eightieth year and some six decades of pioneering work in the psychology of
cross-cultural interactions. Klineberg has been one of the giants in the field. and
practically all those working in the area today have been affected by his seminal
ideas and studies. Klineberg’s presence at the Workshop, made possibte by a
grant {rom the Cyril Foster Bequest, was a major inspiration to the editor,
and greatly influenced the selection of topics and hence the shape ot the book.
Although Klineberg would be embarrassed at the thought that this volume is
a Festschrift to him, all of the authors would like to pay tribute to his wisdom,
scholarship, and to his unfailing support of younger workers, during his long and
distinguished career.
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PART 1

Cross-culftural interaction: theory
and definition of the field

STEPHEN BOCIHNER






THIS section provides an introduction to the theories, concepts and issues pro-
minent in research on inter-group contact. In the first chapter Bochner draws
on the perspective of social psychology to account for the development of
ethnic identity. He then lists some major variables of cross-cultural contact, such
as whether it occurs within or between societies; its time span, purpose, type of
involvement, frequency and the degree of intimacy and relative status of the
participants. The discussion then shifts to an analysis of the in-group--out-group
differentiation, and the implications of this categorization for inter-group
behaviour. Various factors contributing to the distinction between “us’ and
“them” are explored, including hypotheses relating to deindividuation and
territoriality.

An overview of the empirical literature on the ctfects of contact then follows,
organized according to the four main classes of dependent variables that have
been measured: attitudes, social perceptions, attributions, and behavioural
indices. Bochner then offers a model of contact based on two ideas: (1) that
behaviour settings can be characterized as either monocultural, bicultural, or
multicultural; and (2) that individuals in multicultural settings will respond.
to the contact by either undergoing or resisting changes in their ethnic identities,
in effect either becoming or remaining mono-, bi-, or multicultural persons.
The implications of this theory «for inter-group relations are cxplored, and the
chapter concludes with a review of some cmpirical studies that were generated
by the model. .

Klineberg’s chapter is based on the author’s personal contribution, over six
decades. to research on inter-ethnic contact. He reviews the literature in four
areas. The first issuc is whether some groups are genctically inferior to others,
particularly in cognitive ability. At the turn of the century it was widely accepted
that non-white peoples were less well endowed intellectually than whites.
Klineberg shows how the position has changed over the years, the current view
with a few exceptions being that there is no scientific basis for a doctrine of
racial inferiority. :

The second issue is the role played in group contact by ethnic stereotypes,
and Klineberg reviews the classic studies in this area. He then looks at inter-
group conflict, rejecting that it is inevitable. Finally, Klineberg surveys tindings
relating to the effect of contact on mutual understanding, concluding that three
contact variables in particular improve inter-group attitudes: equal status, super-
ordinate goals, and intimate relations between members of the two groups.
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Taken together, the contributions in this section provide a general theoretical ~
framework for an inquiry into cross-cultural interaction, identifying the main
issues and giving some indication of the major research findings. Some ot the
issues will be explored in greater detail later in this book, particularly topics
such as social perceptions, stereotypes, attribution, and the contact variables
contributing to positive inter-group relations.
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The social psychology of ¢ross-cultural relations

STEPHEN BOCHNER

Introduction

THE AIM of this chapter is to review the main issues, concepts and theoretical
models involved in the study of cross-cultural relations. The approach will be
to regard cross-cultural contact as a problem in social psychology. This view
holds that relations between culturally disparate individuals are largely dcter-
mined by the groups to which these persons belong, and to the nature and quality
of the relationships existing between the respective groups.

As a preliminary to the analysis of cross-cultural contact, there follows a brief
discussion of how individuals, groups, societics, and cultures are patterned.

Individuals and groups

Human beings are social creatures (Aronson, 1972). They mature, work,
play and generally live out their span as members of groups; and as countless
studies in social psychology have shown, the groups that individuals belong to
greatly affect their attitudes, values, perceptions of the world, and ultimately
the person’s very sense of identity, of who they are.

Two features of social life greatly complicate the relationship between the
indiwidual and the group. The first is that individuals usually belong to more
than one group. The main groups that most persons belong to are the family
(or families, if the person is married but also has parents who are living, or
children who have left home); the work, occupational or professional group;
recreational groups such as sporting clubs, bridge-playing companions. regular
drinkers in a pub, stamp-collecting associations, and all the many leisure activities
¢hat people carry out in the company ot others with similar interests; groups
that provide a setting for spiritual activities such as worship and prayer; artistic
groups for the expression of the self; and political groups (political parties,
trade unions, pressure groups) enabling a person to influence events and exercise
power. A problem arises when the person belongs to groups that place contra-
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