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Unit Objectives

After studying this unit, you are able to:
e read a company’s profile

e show the strength of a company

e make and reschedule appointments

e understand a client’s needs

e write an email




g English for Packaging & Printing

Warming-up

Task 1 The following is some information about Heidelberg Group, a leading company
in printing and packaging industry. Study the information and answer the
questions below.

Heidelberg Group

% . Global j
Location | Staff ! Products =~ Market = Customers
; ; . Share §
based in Heidelberg, - atotal of 19737 | printing - over40% | supports ‘
Germany, with sites in employees | equipment; ! over 200,000
6 countries and around - high-quality customers
250 sales offices across | print products worldwide
the globe ‘ 1 |

1. Where is Heidelberg Group located? 4. What percentage of global market share does it have?
2. How many employees does it have? 5. How many customers does it support around the

3. What products does it supply? world?

Task 2 Match each picture with the corresponding type of packaging and printing
products.

A. PE stretch film B. catalog printing
C. label printing D. folding carton printing and packaging
E. corrugated box F. PEC printing

[]

Florida
Wildflower
Raw Honey

B

Net WL 12 0z2.
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& Warming-up

Task 1
Key

1.

Heidelberg Group is located in Heidelberg, Germany, with sites in 6 countries and around 250 sales
offices across the globe.

2. It has a total of 19,737 employees.
3. It mainly supplies printing equipment and high-quality print products.
4. It has over 40% of global market share.
5. It supports over 200,000 customers worldwide.
Task 2
Key
""" - D T
Goldenrod | |
Apiaries |
Orlando, FL 32809 H
Florida = |
Wildflower !
Raw Honey l |
L

T-2



g English for Packaging & Printing

Reading A

Task 1

Before reading the passage, see how much you know about the packaging and

printing industry by answering the following questions.

1. What does a complete service line of packaging and printing mainly include?

2. What can make a packaging and printing company different from its competitors?

Profile of New Color "
Packaging & Printing Coi

Founded in 1978 and based in Shanghai,
New Color Packaging & Printing Company is
a professional manufacturer of various types of
packaging and printing products designed and
produced specifically for its customers.

As one of the leading enterprises in
packaging and printing industry in China, we
have led the way through every packaging and
printing breakthrough. We remain on the leading
edge through a combination of outstanding
management, a highly-skilled workforce and
advanced equipment. We pride ourselves on the
longstanding reputation of customer satisfaction
and untiring effort for the highest standards of
quality and on-time deliveries.

Although time may change, we have
never lost sight of our origins. Our values have
stayed the same since our first day of business:
Commitment to excellence and technical
innovations continues to be at the heart of our
business. Our philosophy is to offer exceptional,
consistent customer service and quality products
to all customers.

We own a complete service line including
pre-press, printing, post-processing and

transporting. We are positioned perfectly to
function as a single source supplier. From pre-
press to finishing, whatever your order requires,
we will work with you to produce results that
exceed your expectations.

We are very much an eco-friendly company.
We strive to produce eco-friendly products
wherever we can, and continually maintain our
knowledge of new products in paper and inks
that meet high environmental standards.

We truly value the relationships we have
established with our customers. Many of our
customers have chosen us as their single source
vendor because they have recognized the integrity
within our company. When our customers put
their trust in our hands, a mutually beneficial
relationship starts. The result of what we do
is sales growth not only for us but also for
our customers, and this is what a long-lasting
relationship means to us.

Set up an appointment with a New Color
professional, and we will create, manage and offer
a diverse selection of high-quality packaging and
printing products and services.
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Unit1 Business Liaison g

Background Information

1. Packaging
Packaging is the enclosure of products,
items, or other packages in pouches, bags, boxes,
cups, trays, cans, tubes, bottles, or other container
forms to perform one or more of the following basic
functions: containment, protection, communication
and utility.
2. Printing
Printing is the process of producing multiple
copies of graphic images by means of inked
type and a printing press, which includes relief,
intaglio, screen, and lithographic printing.
3. Pre-press
Pre-press is the process used when digital
files are prepared for printing. In general, it refers
to computer applications of full-page composition,
color separation, and color proofing.
4. Post-processing/finishing
Post-processing/finishing refers to operations
performed after the job has left the press. Common
finishing operations are cutting, folding, binding
and packaging.

Task 1

Objectives:

P Ss know the typical process of packaging and
printing.

P Ss understand the importance of the advantageous
management, workforce and equipment in a
packaging and printing company.

Time: 10 minutes

Steps:

» Ss do this in pairs or small groups to brainstorm
a list. Circulate in the classroom and offer help
if necessary. Write any useful vocabulary on the
board.

» When Ss have finished talking, get one or two
pairs to present an oral report of what they find
out. Give each speaker a time limit.

» The rest of the class should listen and compare
the answers and be prepared to discuss whether
they agree or disagree with the speakers.

Suggested Answers

1. It includes pre-press, printing, post-processing
and delivering/transporting.

2. Outstanding management, a highly-skilled
workforce and advanced equipment can make a
packaging and printing company different from
its competitors.

Translation
AL AR EIR AT

B LRI AT LT L3, 4152 F1978
A, EREITAR PRI &R IR 55 i
Bl IR,

BB 25 BV 2 TV A v [ 4, 3 BRI =
RIRL R 2 —, SRIGLH T— R BRI
LY, B EME, B LA, %
B E T — 5, TERATWAR LTS, ik
RHEIGIAR SRR AR PR IIIR S, KAk
AR R AT ORA AR e R B A 5% 1%
NG GORN 2

YCEER, (BFATHA R A, ML 35)
T, TN —EIFARBERNES. BOTFiBRex
FIBCARIHT, X IERBATAARIFTLE, T8
SRR RN W R PR AL b e A At —
AL AR 55

BB R BRI A FI A SR BV T TR, BRI T
J¥. BRI TRGEH T — R — S R 52 8 e
B0 T 17 HE R 1) S A1 R g 1450285 R 7 SR ey i
— VR, ToIR Y SR BB R, METRT
LIFEIEVEI T, B TR 5 6 A = A
SRR i

e H KR AT R —RE B
Al HEATRE, TATIRAE =B, [R5
;}i%%ﬁ%ﬂi?@éﬁ%%ﬁﬁ@%%%ﬂ%%%

Ao

A+ B E IR % P 2 6 78 57 1 B 4T 3%
Ao VFEE P RIAR R AT TR 1R
flATIME— L ST R U5 BB B I 56 R I e
EFHEEREM b, TR RATTER X
WSRO RI Ty 7= B BN, T ELt %
;B’J}‘t;ﬁ'z’éﬁﬁiﬁﬂﬂ, XBRHNIITERM K ALK

GRS H G AEMR AT, RITHS
FIRINEFF 5 25 Foiss o 8 BT 7= i I IR 45 e ft
AERIRE,

T-3



