English for Gourism

kR EAR uUmME-

& X XLk FEMRat

vrr Wuhan University of Technology Press

/%

v

=



HERE

A3 14 BT, AT Bt 10 M RIT, S —BERIE SRR, LLAZHWIH
IRFF ROV R RBERATHISR IRBATRLHE A 08 JRITIE . A RRRK IO BEE G ER
L Y A BRI B WIREFE 3. B RTES I, RBUES RIS, SRIAFE MU UL 32,
B FEAHRE, B R AR IR B B R IG AR R A SR N R B TR, B8
g3t 4 BT, AN EFELRBFEBRTRAN A PEELUAER AR DEKRIER SR R
KEABES A BN FAEFTHRIRI L 515, AARLTE, WAL, AARFNIRERNS%
#Ha. :
FEREATRIRELTRIZEETLHEE, WTEIEXEFRE S L HFRECLY Lk
IEEM & RAER R AL ENAS,

HEERS% B (CIP) ¥R

FeliFSeiE/ 30T B, RN 4. — I - DU TR Rt ,2009. 8
(RBE LSRR T AIEH)
ISBN 978-7-5629-2984-0

g 0.0OF- X ILik#-%EE V. H3L

o AR B 548 CIP $di B (2009) 5 137621 5

AR % 1T : B T oA ARkt

Mo HE:ERBUTHHE LK EE IR 122 5 dF4 430070
http: // www. techbook. com. ecn  H T [ H K

BB T REIRIT

A:787 x1092 1/16

5K .8

#.200 T

2009 4E8 AEE 1R

X :2009 £ 8 A5 1 REVR

#7.1—3000 fit

#r:14.00 oo

=3
=

A28 &F4H 3 H

NAEFBBA VT, TEY E-mail RERBFSZEHER.

E-mail ; wutpeqx@ 163. com niyanping2008@ 126. com

AL F P 4% 5 .027-87394412 87383695 87384729 87397097 (4 A )
U AH o 8 T T JBL T 60 R P, 60 s ARAE AT 3R AR




H hR i BA

MERFFHAGE—FRAFZFLRULAL Gk, KEANIZREDSEE Sk, L
WEESAR, ZHEHGSOREENARE, FAAIEETEARLEAR BN AELHE
A XEBLFENHS BN T ER RO TS EESTLALRBETOMEL,

BHF L ANABFRABTSFEBAR AL L ZREERRCES LA, R RZET
MR EZ TR RE" IR RE” IR oA RN OEERF 25 F BT
FFFHG LI FRENGELIREBRE,. ITERIEZIRFLOH S E SN TS, wBiX
—ERGHHFEEFH AR . REARE R BAAXMER, FTAFRL LA TS TSN
FENL, AR ARBIRFERAFLBE -+ 3 HRHFIRREATBOBMALE—F i
CHBRHETHFEZNFERETHSE B LT LANHM",

AKEFIHEMA T EZHELT .

OHiRE, REAFEHAUAGREL NS R BT L AARER L AKE RERLEFH
FHERIBEELRBLENE, SERHTFEREAI NS ESD AT B LEKS , 0748
ERS MR FTHERET  UABFLGEARSGFINNEIRBIAELE S ELR BF
HegomeiH ksein,

QLA AEFHMAZE LN GBER PO AME, FERAERKYGET, LF
BABMGENFIRTHETELSORM SN AR TR 4 IEF . Fo M ERETHE
HEFCD, R ERAFILZZANSF R B AR EANFRRISFLAEOTHRERES.
AFREFHERFEOAF ARFNEMERA LT RGAREIBOLELERETH,

it ritE, ARFHMREAT R ELROAR, ARBTE LRGN B AR F T E
BFITERET LR, LEELSRAFGD RTS8,

OB, KAFIHMAOSANRAEETEDER RANSEA BENARINFH
B A ZALERTROFX , mEF ALt oRGLb28 AEFTHERMLGFT
AR,

ARFBMEGBEEZRXSANENSXEERLBREAXFA LU T L —KAHFH A
FENRFRLEFAPHAARR AORETEMGREAFT FLAA-EHRFREERAME.

AENHMTEENTERZIEHSAXE OGS . BT H . SN F5E5ZF LM
ERAEGHF,

I T K F kAR
20094 7 A



PIREEHSRIFRE WM HH

- ‘C Q

¥ £ R A
FEER:
MFEZE WLWEZE¥R mEE SRR ARER
HIEXSEJ-E
BXPHEE AT AR¥B X BRI E AR B
F ¥ HBEBRIVER¥RE BeiEe SRV B B 2B
F REBEHrLa#m).
F o HERVERFR DigE PBHABFIR ¥R
XinE B EBRJLEAR¥E S RNHFILER
KL KURKEIBYEAR%ER B R TR
£ W KEXIABRHR SR W EMBRTERVHERSER
X W EE R AR WEZ PEEE TR
8 W TS FEE AR ¥ BERE KB EBLHEARERE
BEFEE RIUEIK¥ERME BMAR Wbk ks
HEAs BERIHERYERE B30 WAL= sRER L R By

WiBE wERL B RS

BRERE K
& B.RaE



Bl

(IRETE) NEANR RS RS SRS EEN . AR EEE NS+, b= EH
FBMEHIMRIFSEIN ™ KR TIES

ABRBESIINRIFENE T ED, TREBNRSWERASBHMEN I, 85
SXHZR TENES R, BRI IWSA O EH W IS A5 I SR
A, RS ST T RBAEX NI RERN G2 O SURBIESED , HHES, WS,
AR, FUBA, USRS 4+ AR o

ERE CEEAN , RMSRIRINRISATE , S EURH  REARMEBIR, SR
PRESNAEINET, MEBABI TUNAZNRIRER K. EHFTE TS
RBMBKE, BNSRET2EMMANR, RESTAMRE N, B0 USKBAE,
NRANBEH” V2 E, B EA S GRS,

EBHR U TRIT, DNRED. F—BOH 10 T87T, B5E—BERITEDRER,
UEESIMEBERNER, BRI TIUSH IR TERH B8 8 WY R
KW AGHES ERTH B AMERB RIFSEBIREEM. ST R TERTM,
KEREF R, BICP LTG50 OB FEARKEE, FHES RIS RSHENRE
PRI , RICFE EEBENRRENEER . EEBAR4 DET, DYIMNPEE BRI
MRRNME PEIUBERSNTE AEeRBRRNB RIS IESAENSLE
HTAREVIRIS A S 4 , ABFE LR, RRIX, RS RENIREANSENE,

BELHAAITRORE, USSR REINEBRZ SN THBE, 5182 HRIERIARK
RE, STMREHFN F—R, B—R RN, A D5, B FN TN, B2 S REHHE
IBMEBIMNEIFEDD, INBIRBEZ I8 BIHINR" . HINSREEZENRR, BB &
BB RN, BINBIEA—TIRZHKS , RHXIREAEHIE .

IREFHZRM, RERS T HMOBOMY , CHIRELR, 28R, ¥ IEEH
BN PE RIS R,

APBERBHBARRS BIERIT FRIARU-SIE, SRR IBIEE DI LR TR
BNSFERIBIEHE. BARSEHTUOT:

XUD0EE - SE—ERTT B EIT 5B/ \ BT AR R IR B =80T BN e TRER:
BhET; BHE - BNRT:BEDR: BB B +—Rm. B+ 85T M . BN
TR BT RAK: B+ =87T:; 5 . FHOETT,

APEHESIRETSE TRENERIMERAR, 8 THILTWXS BREE R
2 BN RIEERIV 2 T RMERE AR Z B OSTRRW S B S R NS E AT
<AIER I —FHRNE

BT REXVER, BPHEEREZR, BiA KRB HITELT,

W &
2009 £ 6 A



Unit1 At the Travel Agency ..................................................................... (1)
Part I Listening and Speaking ACHVILIES sevreresrassvsrsrntasssassssasrsassssnsesnorasnssns (1)
Part I[ Reading Passage ........................................................................ (5)
Part [ Simulated Training: Reception Work at the Travel Agency :weererereereenacies (6)
Exerc ises .......................................................................................... ( 8 )
Unit 2 We]coming Speech ........................................................................ ( 9)
Part I Listening and Speaking ACHVILIES re=crrerstrsetsennneaariserssstsicasstsnorsasossss (9)
Pa[‘t ]I Reading Passage ..................................................................... ( 12)
PaI‘t m Simulated Training - We]_coming Speech .......................................... ( 14)
FLXEICISES - ++ v teosetnrssseantsensssassssnssonsssasstsassscasarensssrarersssnsoransansissssssssnnns (14)
Unit3 At the Travel Agency ..................................................................... ( 16)
Part I Listening and Speaking Activities ................................................ ( 16)
Pan H Reading Passage ..................................................................... ( 19)
Part I Simulated Training: Making Airline Reservations — =-eseesrerersensrerecnnenene. (21)
FEXEICISES +++¢rseersneannersnrsnsnssanessesasanssessosananensesseasonsnaestsnstsssssacsesessmesnnes (22)
Unit 4 Meeﬁng the Local Guide -+ rrveremrrrrreemariemriinieaaiiitiaicriiairnastcaciaaeas (24)
Pan I Listening and Speaking ACtiVltieS ................................................ (24)
Part I Reading Passage:A Brief Introduction to Chinese Tourist Cities (1) «=-+++--- (28)
Part Il Simulated Training: Meeting the Local Guide ---:=rressererarrcnmriieneiinn (30)
Exercises ----------------------------------------------------------------------------------------- ( 30 )
Unit 5 City SightSeng -«+-re-serrersseermssrmmmmmmientetant et (32)
Part I Listening and Speaking Activities ................................................ (32)
Part [ Reading Passage:A Brief Introduction to Chinese Tourist Cities (2) »++---++: (34)
Part Il Simulated Training:Tour Guiding—City Sightseeing «:ococoeererreneerecrsence (35)
FXEICISES ++«++vesrensreassssanesaneasunnsseastsnssnnssusasstonssssssonsssssstenteastusistionese (37)
Unit 6 Sightseeing . Natural Scenery ...................................................... s ( 39)
Part I Listening and Speaking Activities ................................................ (39)
Part I Reading Passage:Natural Scenery (1) -rreesrereescmmereservnirnececerrenenne (42



Part l Simulated Training:Tour Guiding—Natural Scenery ««--=reeserecerceeiiaenen. (43)

Exercises .......................................................................................... ( 44 )
Unit7 At the Hotel -----revunrnrmunnen U (46)
Part I Listening and Speaking ACHVIHES  crrrrerrcrecareansnsersnniacascanoaniasonacnses (46)
Part II Reading Passage :Natura]_ Scenery (2) .......................................... (50)
Part I Simulated Training:Checking in at the Hotel rerereeerrvernenereceineninccnens (52)
Exercises lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll ( 53 )
Unit 8 At the ReStauramt -cc:ce-ccrrerreesiimmiieiiinriiieenctiitetitaesiiartiiosioneniontees ( 54)
Part I Listening and Speaking Activities +++resrrsreessssscerersnninieniniiinnsiennne. (54)
Part II Reading Passage ..................................................................... ( 58 )
Part ]]I Simulated Training .................................................................. (61)
Exercises llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll (61 )
Unit 9 Shopping .................................................................................... ( 63 )
Part I . Listening and Speaking ACHVILIES  srseeersresrresrrreonrssssecnirtstocncsesesonans (63)
Part ]1 Reading Passage --------------------------------------------------------------------- ( 66 )
Part Il Simulated Training : Shopping with the Tourists »:eccrrseerererererrerareaneenes (67)
EXEICISES ++eesrrrerenssrereersnsssenestsnsesnntenensssssnertssnstostiuassssmnisrernanssentassses (67)
Unit 10 Hand]ing Comp]aints .................................................................. (69)
Part I Listening and Speaking Activities ------------------------------------------------ (69)
Part [[ Reading Passage ..................................................................... ( 71 )
Part M Simulated Training: Handling Tourists’ Complaints = --re-eeseerersererereeses (72)
EKEICISES +o s resrenrnsmrenmmnmeesssesensanmersaessansssssissiat st tre s s e treesstaaaeaasesaees (73)
Unit 11 The Famous Scenic Spots in Chinese Cities +rerrrrrrerrrornsnniiiiciicncranennns (74)
Part 1 Listening and Speaking Activities «-s-sesssessssesrnsresnisssnniinissasns (74)
Part ]I Reading Passage ..................................................................... ( 74 )
Part III Simulated Training ------------------------------------------------------------------ ( 88 )
Unit 12 The Unique Mountains and Gardens in China --:-:ccoreereeremrreerrienereneces (89)
Part I Listening and Speaking Activities ------------------------------------------------ (89)
Part II Reading Passage -c--e+-eerresesseesssssssassmtmiciisiins ittt (89)
Part ]11 Simulated Training ---------------------------------------- eeesesessavaseanersbsannas ( 97 )
Unit 13 The Scenic Spots in the Red Tourism ............................................. (98)
Part | Listening and Speaking Activities —«etovsssresresssrenrssameessnnnssinsnesisens (98)

2 We



Part H Reading Passage ..................................................................... ( 98 )
Part m Slmulated Training .................................................................. ( 101 )
Unit 14 Practical WEHHRG  -+-c-sessesereeseresmeenessnmmentanenrie st (102)
Part I Business ];etters ..................................................................... ( 102)
Pan H Invitation --------------------------------------------------------------------------- ( 106 )
Part ]I[ EnquirY,Reservaﬁon and Conﬁmation ..--..-..............---....:;; ----------- (107)
Pan IV Letters Of Complaint and Reply ................................................... ( 108)
Paﬂ V Tour Contracts --------------------------------------------------------------------- ( 109 )
Part V[ Reports 10 CUSIOIMS *#+ == rvrmerraemnsasnarasseocsasscsnssstonsussrortertsansuararecs ( 1 14)
REFETEIICES »+- v vvrsrssttnttttnasittaiiicacitseiiatatataiteasniagisesrnrastssossnonainarsorerrosseces ( 116 )

BN 3



. Unit1 Atthe Travel Agency

Unit 1
At the Travel Agency
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Listening and Speaking Activities

I HEHEAEH

< Lead-in
Brainstorming . What are the qualifications and requirements for being a good tour guide?
¢ Listening Practice

Listen and fill in the blanks.
A tour guide refers to someone designated by a travel agency to and

and to take care of every detail of logistics for a tour. The

work of a tour guide includes . A guide is the of a trav-

el agency. He will help visitors. His quality of service is conducive to the direct

of sales of local tour products. In other words,a tour guide makes great contribution to increasing

the income of foreign currency of an area. A guide also acts as a goodwill

to foreign guests. The guide should be and good at with people from all walks of life
so as to get things done more efficiently. The guide should try his or her best to improve his or her

,for his or her work is to contact the English-speaking foreign tourists. The guide
should be able to understand what a foreign tourist has said and then try to use ,if not
beautiful English to communicate with them. He or she should have a thorough familiarity with the

and of a certain area. The guide should have a

Humor can help set the keynote of a group, and energize and motivate guests to have more

experience.

_Dialogue 1 , At the Reception Desk

A :Good morning. May I help you,sir?
B:Yes,please. I’ m planning a two-day holiday in China from May 12 to 13. Can I get some
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information on tours?

: Yes,of course. What places do you want to see in particular?

:I’ m interested in Chinese history and culture and I like hiking in the mountain. Could you
give me some suggestions?

: You might consider climbing Mt. Taishan. Mt. Taishan is one of China’s mountain parks
and is a natural museum of history and art. On the mountain there are 22 ancient construc-
tion complex, over 100 other buildings,, more than 1,800 above carved stones, nearly
20,000 ancient trees and numerous poems and masterpieces written by scholars through-
out different dynasties. Mt. Taishan uniquely unites nature and culture together. In 1987 , it
was listed as both a world natural and cultural heritage by UNESCO.

: That sounds wonderful.

:Mt. Taishan is the highest peak in Shandong Province with an elevation of 1,545 meters,
and it is called “First Mountain Under Heaven. ” Standing on the top of the mountain, you
can enjoy the beautiful sun rise from the east,and the sea of clouds. Here are some tour
brochures. Please have a look.

:That’ s great. I can’t wait to go there now. What is the price of the package tour?

:For adults, $150. Children under 12 go for half price.

:Is the tour all inclusive? -

: Yes. It includes all transportation fare, the ticket fare and the accomodation fare. But you’
1 have to pay for the cable-ride,if you want to take it. How many people will be there in
your party?

:Seven adults and four children.

: Would you like us to add travel partners to your tour? It can lower the cost if someone
shares the same interests and same travel period with you.

: No,we want to travel in our own party of members and have our own personal guide , driver
and private car.

:That’ s OK. Would you fill in this form,please?

:Sure.

:Here is our contract. Please put your signature here. Seven adults and four children. That
would be $1,350 altogether.

:Here’ s the money.

:Here is your change,receipt and some information about the tour.

: Thank you very much. We are staying at Peace Hotel. Can you pick us up at the hotel?

: Of course. The pick-up bus will get to the gate of your hotel at 6 o’ clock in the momning,
so please be there by that time.

: Thank you.

. You’ re welcome. Have a nice trip!
P
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__Unit1 Atthe Travel Agency

_ Dialogue 2 ,  piscussing the Itinerary

.Hello, this is Li Fei from Great Wall International Travel Service. Is that Mr. Smith?
: Yes, it is. How are you,Mr. Li?

.Fine ,thank you. I’ m calling you to discuss the itinerary of your four days’ tour to Bei-

jing. Have you got the tentative itinerary we have made for your group?

: Yes,wait a minute. Here is the itinerary.

.Do you think there is a need of any change? According to the plan, the first day, our tour

guide will meet you at the airport and transfer you to the hotel. And the rest of the day is

on your own to explore the city.

. Oh , this is the first time for us to go to Beijing. If there’ s some time left on that day,we d

like you to arrange the tour guide to show us around.

.That’ s OK. What about the second day? We’ 11 visit the Tiananmen Square, the Forbidden

City and the Temple of Heaven.

. That’ s marvelous. I know Tiananmen Square is one of the famous historical spots in Chi-

na,and the Forbidden City is the largest ancient palace complex in the world. What is fa-

mous for the Temple of Heaven?

. The Temple of Heaven is also one of the worthwhile tour destinations in Beijing. It was o-

riginally constructed to the southeast of the Forbidden City in 1402 of the early Ming Dy-
nasty. In the Ming and Qing Dynasties, it was the solemn altar for emperors worshiping

heaven and praying for good harvest.

.That sounds interesting. Can we see all that in only one day?
.I’ d say so,yes. The second day may be a bit tight,but we can see more in these days.

.On the third day,we’ 1l visit Badaling Great Wall in the moming and the Ming Tomb in

the afternoon. I know the Great Wall is one of the seven wonders in the world. What’ s
special about the Ming Tomb?

.Tt’ s the Tombs of thirteen Emperors of Ming Dynasty with 500 year history. It’ s located in

the northwest part of Beijing, covering about 40 hectares. And the thirteen tombs are in

harmony with the mountains , rivers and vegetation around them.

.That’ s marvelous. I’ m particularly interested in the Chinese history and culture. By the

way ,do we have to climb the Great Wall? It would be a bit tough for the children.

.As a Chinese proverb says,a man who hasn’t been to the Great Wall is not a real man.

During your visit in Beijing, Badaling should absolutely not be missed! You can take cable
cars to the top,but you have to pay it by yourself. Of course it’s all up to you.

' 1l discuss it with our friends. We’ 1l visit the Summer Palace on the fourth day.

Yes , the Summer Palace is the largest and best-preserved royal garden in China with a his-
tory of over 800 years.

I’ m sure everyone will be glad to learn about this visit.

After that,we’ 1l leave you some time for shopping. You can buy some souvenir. Then our

(11 1 B
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guide and driver will see you off at the airport.

B : Everything sounds great. Thank you very much.

A:You’ re welcome. Goodbye.
. Useful Sentences & Expressions

1. Here is a copy of itinerary we have worked out for you. Would you please have a look at it?
XEFANTAELERN TGS H RBLH, BEE T g

2. Here is our contract.
XREMER,.

3. I’ m interested in the 3-day tour to Beijing and Xi’ an that you advertise.

LI EP N BRI — T E= B IR
4. Does the price include food?

XA ERERD?

All meals are included.

BREALSEN.

5. May I have your name and address?

HEIFRER A L

6. I’ll check if any seat are available.
HREEBRABE S L,

7. I wish to book 2 business class seats.
RAITHE 55 R

8. There are seats available on the 6:30 p. m. flight.

B E7S s R EEHLIE AL
9. I'll pick you up at the hotel at 10:00.

A+ ARIRIEEE

10. How much is the package tour?

SR PR

11. I hope you'll give us your lowest quotations.

RABIRGEANTRAIRM

12. Can you tell me about the itinerary?
RAERR IR — T AR B BELRAG?
13. It includes all transportation fare,the ticket fare and the accomodation fare.

ERERANESR . IRRTIRER.

14. One way or a round trip ticket?
PR EXRERE?
15. Could you please give me the departure time?

PRAES VR & R[] 7

16. Where can I get information on sightseeing tours?

RTUOLIRBE VORI BIR R AR &7
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17. What points of interest does the tour include?
33X/ Bl 0 4 975 U 2 5 1. 7

18. Can you pick me up at my hotel?
fRAEEFI R IRk

19. How many people will be there in your party?
rlil—fr R Z LA

20. Would you fill in this form,please?
B FHR Y7

AN

%Part I % Reading Passage

e A Ak e

Tips on Currency Exchange in China

When travelling in China, you need to bring some cash with you. You will find it very conven-
ient to use particularly when shopping with street vendors. The Chinese currency is known as
Renminbi ( RMB) , literally “People’ s Money” . The basic unit of RMB is Yuan (dollar) ,which is
divided into 10 Jiao (dime) ,which is divided again into 10 Fen. When you plan to travel to Chi-
na,you’ d better have your original currency exchanged to Renminbi before you go or you can
make the currency exchange in China. Here’ re some tips on currency exchange in China.

Foreign currency and traveler’ s cheque exchange is available in most of China’ s cities.
Banks , hotels, airports , even the shopping malls will provide such service. In some of the places,
the self-service facilities are also equipped to cope with overseas tourists.

All the state banks in China,like Bank of China, Agriculture Bank of China,Industrial and
Commercial Bank of China and China Construction Bank, offer the money exchange service. At
present, several kinds of foreign currencies can be exchanged at any outlets of Bank of China,in-
cluding Euro, British Pound, US Dollar, Swiss Franc, Singapore Dollar, Swedish Krona, Danish
Krone , Norwegian Krone, Japanese Yen,Canadian Dollar, Australian Dollar, Philippine Peso, Thai-
land Baht and South Korean Won (only available in particular Chinese cities) and so on.

Please note that branches of other banks may only accept certain kinds of foreign currencies,
and sometimes they will not offer such a service if they are not the provincial-branches. So you
should exchange your money at Bank of China,the main bank in China to handle foreign curren-
cies. Additionally,you’ d better have your original currency converted in big cities before you go to
some small towns,rural areas or nature reserves,because it may be hard for you to find a bank in
some remote places.

When exchanging foreign currency,a valid passport is required. The official exchange rate is
used in most places so it’ s unnecessary to shop around for a better deal. The receipt must be re-
tained to show when the RMB is changed back to your original currency before leaving China. You
must empty all Chinese RMB before the last day of your tour because you don’ t have time to con-

vert it back at the airport.

|
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currency [ 'karansi ] n. il

exchange [ iks'tfeindz ] n & ik LR

vendor [ 'vendo ] n. PEOR ; /NIR

equip [itkwip] . P&, A

literally [ 'litarali ] adv. A BT H

facility [ forsiliti ] n. W, ]

commercial [ ka'mazfal] adj. R NGRS

additionally [ o'difonlli] ady. X, 5 4b

construction [ kon'strak[on] n. B2, 3%

convenient [ kan'viznjont ] adj. HER, EF H)

Euro [ ‘jusrou ] n. Vew

Franc [ freeqk] (BB St R R BAr)
b7

Krona [ 'krouns ] n. Ta B (I B B vk B BB Th B )

Philippine [ filipizn ] adj. FEREMN, FFREAN

Peso [ 'peisau ] n. R (—FSrE R RN

Baht [ ba:t] n. HR(FEEBTHENA)

Won [won] n. [ (B s R M 2 A 53 T B8R )

Pataca [ po'tazka] n. HIT

cheque [tfek] [¥] n. ]

available [ o'veilabl ] adj. Al L, B EIR

valid [ 'veelid ] adj. B

receipt [ ritsizt] n. WeiE, KSR

traveler’ s cheque BT XE

FHEFEHHCNHENTIE
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Simulated Training ; Reception Work at the Travel Agency

1. Making an itinerary for a 2-day tour in Hangzhou (or the city in your home town).

2. Reception work at the travel agency.
< Training Requirements

1. The itinerary should include the following aspects : date , departure time, scenic spots , price.

The following sample of itinerary is for your reference.

c ME




. Unit1 Atthe Travel Agency
_ Itinerary

Beijing Luxury Four Days Tour

Departure : Daily
Price: RMB1,580/P. P

Day 1:Arrive in Beijing ( Dinner)

Arrive in Beijing, the capital of the People’ s Republic of China. Our guide will pick you up
at Beijing airport and transfer you to the comfortable hotel.

Accommodation : Peace Hotel 3¢ ¥ ¥ ¥ ¥
Day 2 :Beijing ( Breakfast/Lunch/Dinner)

In the morning,visit the Tiananmen Square and the Forbidden City. In the afternoon,we will
visit the Temple of Heaven. The a la carte dinner is served at a famous Sichuan cuisine restaurant in
the downtown. In the evening,we will go watching Pecking opera in Beijing Pecking Opera Theatre.

Accommodation : Peace Hotel ¥ ¢ ¥ ¢ %

Day 3 .Beijing ( Breakfast/Lunch/Dinner)

Today we will visit the famous Great Wall. In the afterncon, we will go to visit the Ming
Tomb. A short drive away is the statue-lined Shanlu (Sacred Road) leading to the Ming Tombs,
where you can see some marvelous stone sculptures. The Ming Tomb is the tomb area for deceased
emperors of the Ming Dynasty. A Peking Duck Dinner concludes your third full day activities in
China.

Accommodation: Peace Hotel % v¢ ¥r ¥ 7%

Day 4 :Beijing ( Breakfast/Lunch)

Visit the Summer Palace,one of China’s largest and best-preserved imperial gardens. In the
afternoon , our guide and driver will see you off at the airport. Hope next time we still have the
chance to serve you again.

Package Includes:

1) Entrance tickets;

2) Pick-up service from hotel;

3) Air-conditioned tour coach;

4) English-speaking tour guide.

Service Excludes:
1) Fee of cable car;

2) Tips to the guide and driver.

2. Two students take turn to act as receptionist and tourist. The receptionist offers service to
the tourist, helping the tourist to arrange his travel in Hangzhou. ( You can also choose other cities

familiar to you. )

2m 7
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I

- Role-play.

Role play the dialogues in Part | .

II. Complete the dialogue.

>

2w

W =

>R PR PE>E>E>E

:Hello, (= EERMETTHE) . Can | help you?
:Hello, (BT KT MAPLE) | please.
.1 see. (&SRR G ) ?
:In the morming next Saturday. And (Feia e 55— K ALEE) .
(BER®). 1" U check for you. Well,
(H %% Yon the 8:00 a. m. flight of Eastemn Airlines.
:That’s OK.
:Do you want (ARG REENE)?
:One-way , please. I' m flying back to Guangzhou from Beijing.
: Would you like (CREMTRZTR) 7
: Economic class,please. I’ d like a window seat.
:OK. That will be 800 RMB. Give me your name and your (FEREHD) , please.
:Jack Steward,and the number of my passport is CN356267.
(FENERFENIPAE) 2
:Yes, of course.
CEREER A R4 )2
:6/F,Great Wall International Plaza,No. 60 North Third Ring Road Middle ,Haidiar District, Beijing.
:Well ,6/F,Great Wall International Plaza, No. 60 North Third Ring Road Middle, Haidian District , Beijing,

Jack Steward, and passport number is CN356267.

:That’ s right.
:Mr. Steward, we' 1l send the ticket to your office this afternoon.
:Thank you very much. By the way, (RITEZEHE) 2

.It” s about three hours.

Il. Translate the following sentences.

1. In some of the places, the self-service facilities are also equipped to cope with overseas tourists.

2. All the state banks in China, like Bank of China, Agriculture Bank of China, Industrial and Commercial

Bank of China and China Construction Bank ,offer the money exchange service.

3. When exchanging foreign currency,a valid passport is required. The official exchange rate is used in most

places so it’ s unnecessary to shop around for a better deal. The receipt must be retained to show when the RMB is

changed back to your original currency before leaving China.

4.
5.
6.

8 MR
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%Part I % Listening and Speaking Activities
B frAle A A e A
© Lead-in

Brainstorming : After meeting the guests at the airport, the tour guide should make a welcoming
speech on the way to the hotel. Do you know how to make a welcoming speech? What should be

mentioned in a brief welcoming speech?

¢ Listening Practiice‘ :

Listen and fill in the blanks.

A :Excuse me,sir, Are you Mr. Snow from ?
B:Yes,I am.
A:1’m Lin Ming from . I’ ve come to meet you.

B :Nice to meet you, Mr. Lin.

A :Nice to meet you,too. Welcome to Nanjing, Mr. Snow. Did you ?

B:Yes,I very much.

A:I have a car . Is this your 7 May I help you?

B:Thank you.

A: , please. We’ re going to the hotel first. You can have a rest
there. And we’ 1l begin our in Nanjing this afternoon.

B:Thank you for meeting me at the airport, Mr. Lin.
A .It’ s my pleasure. [ wish you here. I’ Il pick you up at the hotel

this aftermnoon.

Sample I ) wWelcoming Speech ( )

Hello everyone! My name is Wang Jun. On hehalf of China Youth Travel Agency,l’d like to
| I




