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Culture Shock

Lead-in:

Look at the picture and discuss with your partner the following questions.

1. Do you know what is culture shock?

2. Have you ever encountered any culture shock in your life?

3. What are the cures of culture shock?

Preview

Since different countries have different histories and cultures, there are a lot of
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differences in the habit of conducts and the ceremony, especially between China and the West.
The jokes and the mistakes caused by misunderstanding are not unusual. This shows that the
understanding of the different etiquettes between Chinese and the Westerners is absolutely
necessary.

The first text in this unit, “ Culture Shock” tells us what are the causes and main
symptoms of culture shock and stages of adjustment, in which Kalvero Oberg describes four
stages that people go through when they experience situations that are very different from
those to which they are accustomed. Examples of such situations include moving to a new city,
traveling to a new country, and becoming part of a new organization, military unit or
corporation, While in text B a foreign student tells us his experiences and feelings when he
came to China for the first time.

Text A Culture Shock
Kalvero Oberg

1 Culture shock might be called an occupational disease of people who have been
suddenly transplanted abroad. Like most diseases, it has its own symptoms.

2 Culture shock is caused by the anxiety that results from losing all our familiar signs
and symbols of social intercourse. Those signs or cues include the thousand and one ways with
which we are familiar in the situation of daily life: when to shake hands and what to say when

we meet people, when and how to give tips, how to go shopping, when to accept and when to
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refuse invitations, when to take statements seriously and when not. These cues, which may be
words, gestures, facial expressions, customs, or norms, are acquired by all of us in the
course of growing up and are as much a part of our culture as the language we speak or the
beliefs we accept. All of us depend for our peace of mind and our efficiency on hundreds of
these cues, often with our conscious awareness.

3 Now when a person enters a strange culture, all or most of these familiar cues are
removed, he or she is like a fish out of water. No matter how broad-minded or full of goodwill
you may be, a series of props have knocked from under you, followed by a feeling of
frustration and anxiety. People react to the frustration in much the same way. First they reject
the environment which causes the discomfort. “The ways of the host country are bad because
they made us feel bad. ” When foreigners in a strange land get together to grumble about the
host country and its people, you can be sure they are suffering from culture shock. Another
symptom of culture shock is regression. To the foreigner everything becomes irrationally
glorified. All the difficulties and problems are forgotten and only the good things back home
are remembered. It usually takes a trip home to bring one back to reality.

4 Some of the symptoms of culture shock are; excessive washing of the hands; excessive
concern over drinking water, food dishes, and bedding; fear of physical contact with
attendants; the absent-minded stare; a feeling of helplessness and a desire for dependence on
long-term residents of one’s own nationality; fits of anger over minor frustrations; great
concern over minor pains and eruptions of the skin; and finally, that terrible longing to be
back home.

5 Individual differ greatly in the degree in which culture shock affects them. Although
not common, there are individual who cannot live in foreign countries. However, those who
have seen people go through culture shock and on to a satisfactory adjustment can see steps in
the process.

6 Generally speaking, there are four stages that people go through when they experience
situations that are very different from those which they are accustomed to. Examples of such
situations include moving to a new city, traveling to a new country, and becoming part of a
new organization, military unit or corporation,

7 Stage one is a honeymoon phase, during which the new experience is perceived to be
interesting, picturesque, entertaining, and charming. You may notice several superficial
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differences such as music, food and clothing, and the fresh appeal of the new experience keeps
you feeling interested and positive. If you are a real tourist, you probably do not stay long
enough for this phase to wear off but go on to the next new location or experience. There are
people who fréquently change jobs, majors, romantic partners, travel plans, clothing styles,
foods, diets, or cars so that they never get very far away from the honeymoon stage of culture
shock. It is very pleasant to travel and to try out and explore whatever is new.

8 When you stay in a new environment for a while, you move to stage two— the crisis
stage—in which the shine wears off and the day-to-day realities sink in. In a relationship, you
notice annoying habits; in a new country, you find barriers to establishing connections or to
learning the language beyond a few polite phrases. Suddenly, your new major includes a class
or a professor you dislike. The difficulties and unpleasantness of realities replace the charming
and picturesque “honeymoon”. However, if you stick with the experience and try to deal with
it realistically, you will probably move to the third phase of culture shock: recovery.

9 In recovery, you learn the systems, procedures, language, or nonverbal behaviors of
the new environment so that you can cope with it on the basis of some mastery, competence,
and comfort. After about two weeks in London, I began to feel familiar with traveling by
tube, shopping nearly every day for groceries, paying in the correct currency, buying a
newspaper, and using some phrases that are unique to English people. I had the advantage of
speaking the same basic language and of sharing a great deal with the English in some broad,
cultural aspects. In a country that was very different from my own, it would probably have
taken me longer to move into the recovery phase.

10  Finally, the fourth, or adjustment, phase occurs when you feel that you function
well and almost automatically in the new culture. You no longer need to make mental
conversions of the country’s money; you know where services are located and how to use
them; you understand some of the customs that accompany ordinary life, and it is relatively
easy for you to adjust to them. A greater enjoyment of the new experience is now possible, and
you may regain some of the initial positive regard you had in the honeymoon stage. If you stay
long enough on a visit from a big city to a small town, or, the other way round, you may
become so well adapted to the new environment that when you return to your original home,
you will again experience culture shock. For some people, it may take several days to readjust,

depending on the length of time they were away. Usually, however, since you are in your
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home culture, your shock wears off faster than the shock that you experienced in the new

culture.

New Words

transplant [treens'plamnt] v. transfer from one place or period to another I # ; B (R ) ; B #;
B
e. g. The doctors will transplant a human heart into the patient. B4 T — B AR
DEBEIXMRAS L.
Poppies do not transplant well. B R Z A RBHE.

occupational [ okju'peifensl] a. of or relating to the activity or business for which you are
trained HRK 9 5 o5 ST

symptom [ 'simptam] n. 1. (medicine) any sensation or change in bodily function that is
experienced by a patient and is associated with a particular disease [ EE 2% . 8 ¥y %% B
% JEER
e. g. What is the symptom of hepatitis? 4 #iEREMH 47
2. anything that accompanies X and is regarded as an indication of X’s existence {iF
& AEJK
e. g. The rapid expansion of private sector credit is only one symptom. FA A 71{Z 4%
HREY K R RAEIRZ —,

shock [fok] n. 1. the feeling of distress and disbelief that you have when something bad
happens accidentally #ii,$&# , B30, $TH
e. g. The shock was so great that she blacked out. T H il Z KL BB e £ T
754 /44
2. an unpleasant or disappointing surprise i
e. g. She was immobilized by shock. #th i1 FE B H & O 5.
v. surprise greatly; knock someone’s socks off {#i 15 ; i B 5h
R 18 B e
shock: f§3R ZU M 7E P91k LR B RBAF LT MRR .
impact : 1IE X A U ZE 45 0 44 A 18 ) 45 SR sl el
collision: f§ ¥k 1H1¥ , KL RARZH MR ™ EZHM.

clash: @HIEHANRENTYEFHNRSRY R BRI EH FRBE RS S, Brs|
«5 @



HIEERL FRFHWE.
frustration [fra'streifon] n. the feeling that accompanies an experience of being thwarted in
attaining your goals #8IH ; #47 ; Z 8, K E X
e. g. Anna was almost crying with frustration. Z#f{H# 8 JLFERT ,
He had to fight back tears of frustration. fi R B ARBRZEXLERHK.

intercourse [ 'intokos] fn. 1. communication between individuals 32 ; 32 Fr ; B 3K

e. g. The magazine becomes a cultural medium of intercourse between the two
peoples. % %% 7 B A P9 B % 8] SCAL 3 W A .
2. the act of sexual procreation between a man and a woman; the man’s penis is
inserted into the woman’s vagina and excited until orgasm and ejaculation occur #3¢
tip [tip] n. 1. the extreme end of something; especially something pointed 42 ¥
2. a relatively small amount of money given for services rendered /)»%%
v. 1. give a tip or gratuity to in return for a service, beyond the compensation agreed
on /M2
e. g Don’t tip freely. FAEFLA/N%.
2. cause to topple or tumble by pushing B8] ; &
e. g. The wind nearly tipped over the car. K X JLFIEREHRB T .
3. tip off &%, FHHELWE (BER)
e. g. Tom tipped off the police about the robbery. H B H LM EHRE THAERH
HIHEES .
cue [kjuiln. 1. an actor’s line that immediately precedes and serves as a reminder for some
action or speech 17
2. evidence that helps to solve a problem B/~ , {55
e. g. When she coughs, it’s my cue to come onto the stage. it — gk, i 2R AR EE
.
v. assist (somebody acting or reciting) by suggesting the next words of something
forgotten or imperfectly learned %5+« +-- 97
e. g. The studio manager will cue you in when it’s your turn to sing. % 2| /R '8 &) i}
&, WEELESERE HBERE .
norm [nomm] n. a standard or model or pattern regarded as typical i ; &%

e. g. These events were aberrations from the norm. XEEHFREHH .
. 6 E



prop [prop] a support placed beneath or against something to keep it from shaking or falling

XA SRR

eruption [i'rapfen] n. 1. the sudden occurrence of a violent discharge of steam and volcanic
material &, B{ &
2. symptom consisting of a breaking out and becoming visible H{ %

efficiency [i'fifansi] n. 1. the ratio of the output to the input of any system % &
2. skillfulness in avoiding wasted time and effort 3 88,3 /1 ; Th&&

regression [ri'grefon] n. 1. an abnormal state in which development has stopped prematurely
{58 , B
2. returning to a former state [8]J9; & JH
regression line [ 94§
e. g Such countries are not “developing” at all, but regressing. X ERKRE R R
“RRBER” TR TEELER .

phase [feiz] n. any distinct time period in a sequence of events (& &) B B ; B #§
e. g. What phase are you in? #RBELFE E4b F A BT ER?
v. arrange in phases or stages 43t R 34T
e. g. The government will phase out an advertising campaign. i F ¥ M B FF BT 4
=R

initial [i'nifal] n. the first letter of a word (especially a person’s name) & ;58 ; KB¥
£}
v. mark with one’s initials i Z W E FHELL
e. g. The agreement was initialled in June. X3 i 2 6 AR EZH .
a. occurring at the beginning B ¥ #; FFIEH; §FEH
e. g. After she’d overcome her initial shyness, she became very friendly. fth 7% iR 7 &
MHEEZE B/ TARE.

Phrases and Expressions

grow up KK, BB, REK
e. g. All plants like to grow up toward the sunlight. ff A& # # #) #8 = K 51 & FH Y& 1A
i, 4

e. g. “Stop acting like a child with your bad temper! Do grow up!”“S|EEZFK T !
. 7 .



BEBRABRAET
suffer from & CGERP) . 52 LR P8 ; B - T Z ] GF, BD
e. g. I often suffer from unaccountable headaches. I # % 5= & Hib#h L7,
e. g. Your son suffers from your excessive shielding. R Z P, R E T HRE
ILF.
be accustomed to 1 T

e. g. The staff in the company can help new members be accustomed to the life there.
AFETAEANRSH B 5 S AR AR .
It will not take you very long to be accustomed to the way we do it. /R A SIER KB
Pk ] 9K BB 9 1R AT B T 1k

wear off v. 1. BB Z, B #E3 () Hi#E
e. g. The nap of the carpet is worn off. B F E R EHE LT .
2. W, BHIH K
e. g. The effects of the drug naturally wear off within a few hours. 3X 2§ % 5 JLAN /D
EsBREEK.

adjust to &L, 3, & IE ;A%
e. g. The body adjusts itself to changes of temperature. B{&fE B 7 LIE M KB A
.

sink in v. 1. S22 HF
e. g. The implication took a while to sink in. XM F B LT -2 LA HT L.
My explanation took a long time to sink in. &K BB A A ¥ A\ FH## .
2.BABBA

cope with (il Zh#h) Xf £ , 4b 38
e. g. Maybe they need to be delegated, or you need better equipment in order to cope
with them. HiF IR ERILH A, RERT EE I % & A S 8 788 4 5L A
AT .

go through 1.3@xt, 52 ;8 i
e. g. How long will it take to go through the book? HE52iX 4 45 & £ /LAt ja] 2
2. 45
e. g. He was going through a very difficult time. {th IF £b F 3E % X5 X 9 B 3 .
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Notes

Culture Shock: a condition of disorientation affecting someone who is suddenly exposed to an
unfamiliar culture or way of life or set of attitudes X fk th i (R4 TF—45 AT KAMFE K
A A SCAER B R, B T R B R A R R B 0D . RS BEE A DR RS AT
KK E R M —TERBE B - F R ER, A —FSCeE R B E B30 SUbH &7, 6
i Ai] 9 2 7 22 B AL AL 20 B8 R, SCAE e XN R BERLIE T AE T o

e. g. When greeting Asians for the first time, do not shake hands. Physical contact may
be embarrassing. Many Asians, particularly Japanese, have learned to accept handshakes when
dealing with Westerners.

People in the Middle East, particularly Muslims, avoid body contact with the opposite
sex, but persons of the same sex commonly hug when greeting each other. When shaking
hands, men should be careful not to pull their hand away too quickly. Also, people from
France, Spain, Italy and Portugal greet friends by kissing each other on both cheeks.

Smiling is the universal gesture of friendliness. In America, smiling is a happy or friendly
thing to do. In some Latin cultures, for example, smile may be used to mean “Excuse me”or
“Please”.

In many cultures, avoiding eye contact is a sign of respect, but such behavior can also
lead to misunderstandings. For example, some Asian students have been regarded as lacking
respect for their American teachers because they do not look at the teacher while he or she is
speaking.

Bln: H—KMEMARE AERGEF  BARUNEEEMATESLSARAE. R
MFZEMA, LHREHFANCLREEMTE T AITENET,

R X B AT JU IR AR SR, [ 4 T T 4T 4 O B 2 0 L 18 S — ol e B IR O B
i, 0 B F R AMNA 2 RKREFMER. mkEA BB A AR A T A 5738 0F 5
22 TR W) 7 B XU

MREHEBRAFHES. E£XE, MERWREARMKIFH, TZERL T 3046 P 5% 5 B ok & “ 0t
AR T .

FEFZI BB EMARE YUY, AN UL SBORM. B, TR %4 % H
W T i AN 7 2 U £ HRE B T DA A X 36 [ O R4



Exercises

Reading Aloud

I . Read the following paragraphs until you have learned them by heart. Then, translate
them into Chinese.

Culture shock might be called an occupational disease of people who have been suddenly
transplanted abroad. Like most diseases, it has its own symptoms,

Culture shock is caused by the anxiety that results from losing all our familiar signs and
symbols of social intercourse. Those signs or cues include the thousand and one ways with
which we are familiar in the situation of daily life: when to shake hands and what to say when
we meet people, when and how to give tips, how to go shopping, when to accept and when to
refuse invitations, when to take statements seriously and when not. These cues, which may be
words, gestures, facial expressions, customs, or norms, are acquired by all of us in the
course of growing up and are as much a part of our culture as the language we speak or the
beliefs we accept. All of us depend for our peace of mind and our efficiency on hundreds of

these cues, often with our conscious awareness.

Comprehension of the Text

Il . Decide whether each of the statements below is true or false according to the text.
Write the letter T or F before each statement.
1% Culture shock is caused by the anxiety that results from losing all our

familiar signs and symbols of social intercourse.

2 When a person enters a strange culture, he or she is like a fish out of
water.
3. Symptoms of culture shock only include excessive washing of the hands;

excessive concern over drinking water, food dishes, and bedding.
4, Individual differ greatly in the degree in which culture shock affects them.
5. According to the author, when you stay in a new environment for a while,
you move to stage one— honeymoon phase.

6. In crisis phase, you learn the systems, procedures, language, or nonverbal
. 10 -



behaviors of the new environment so that you can cope with it on the basis of some mastery,
competence, and comfort.

7. Finally, the fourth, or adjustment, phase occurs when you feel that you
function well and almost automatically in the new culture.

8. If you stay long enough on a visit from a big city to a small town, or, the
other way round, you may become so well adapted to the new environment that when you
return to your original home, you will not experience culture shock.

9. For most people, it may take several years to adjust to culture shock.

10. When you are in your home culture again, your shock wears off faster
than the shock that you experienced in other new culture.

Il. Answer the following questions.

1. What are the main causes of culture shock according to the article?

2. What does “our familiar signs and symbols” refer to ?

3, According to the author, what are the main symptoms of culture shock?

4, How many stages of adjustment are there according to the article? What are they?

5. Have you ever experienced any culture shock?

Vocabulary

IV. Fill in the blanks with the words chosen from the box. Change the forms where

necessary. Multiple answers are possible.

shock cue intercourse familiar efficiency adjustment approach regression

initial tip eruption phase symptom phase

1. To many, that alone is a of addiction.

2. The magazine becomes a cultural medium of between the two peoples.
3. She fainted away with the of the news.

4. The actor missed his and came onto the stage late.

5. It seems that another could be right around the corner.

6.1 the taxi driver 50 pence.

7. Sometimes you have to sacrifice for effectiveness.
8. This is a normal that we all go through.

9. From this screen, you can select which customer and supplier you want to
o A »



test,

10. I referred to relevant tests.

V. Fill in the blanks with phrases chosen from the box. Change the forms where

necessary. Multiple answers are possible.

such as . cope with sink in wear off suffer from take off grow up be

accustomed to go through be used to adjust to

. “Stop acting like a child with your bad temper! Do
. It took a long time for the bad news to

1
2
3. The nap of the carpet is
4

. How long have you been a headache?
5. They have to a mountain of problems.
6. She was not be away from home for so long.
7. South Africa was a period of irreversible change.
8. So what can you do to the daily realities of living with a stepparent?

VI. Complete each of the following sentences with the proper form of the given word.

1. efficiency It is a well and exercise of medical aid.

2. eruption Why did he angry words.

3. regression If you had followed my suggestions, many of the symptoms might have

or disappeared.

4.depend  The integrated country will rend into several regions sooner or later,
5. frustration = Roberta felt and angry.

6. adjustment  Foreigners take some time to «» to our way of life.
7.recovery  What magic drug have you taken to so quickly?

8. unpleasantness  But for the rain we should have had a journey.

9. location The head company decided to in Qingdao.

10. regard of danger, he climbed the pagoda.

V[. Translate the following into English.

L BPMAFZCABRGEHOBER AR,
2. EXFE—TR, B F NS AR ER KRR .
3. % B B P R B SCAL 38 RS A .

4L BREFEBHD .
.12 »



