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Preface

e wrote Psychology: Contexts and Applications, third edition, with two goals
in mind: (1) Present the field of psychology as a science in as solid and inter-
esting a way as possible. (2) Make this book one that students will love by
including real-world information and challenges that motivate students to
learn.

The third edition represents a continuation of presenting psychology as a science and
emphasizing the contextual dimensions of psychology. However, as evidenced in the
change in title from Psychology: Contexts of Behavior to Psychology: Contexts and Applica-
tions, we have extensively revised the book to include information about applications. A
second major change is that the book is considerably shorter than the second edition. We
shortened the book based on your input about the optimal length of an introductory psy-
chology book and your belief that most books have become too long and too expensive
for students. Let’s examine the themes of the third edition.

CONTEXTS

A contexts theme has been an important and well-received aspect of the first edition of
this book. It is continued in the book’s third edition in the following ways:

+ A separate chapter on sociocultural diversity, including material on culture, ethnic-
ity, gender, and religion

* A Sociocultural Worlds box in each chapter

+  Addition of recent research, applications, and skills material on diversity

APPLICATIONS
The applications material in the third edition has been expanded. It now includes:

* A new chapter, Chapter 16, on “Applied Psychology.” This chapter gives students a
broad picture of applications by focusing on industrial/organizational psychology,
environmental psychology, sport psychology, forensic psychology, and educational

psychology
An Applications box in each chapter




Unique chapter endpieces called “Resources for Psychology and Improving
Humankind,” which includes not only recommended books, but also phone num-
bers, agencies, brochures, and Web sites that can benefit students when they want
more information about a topic.

A unique feature of the third edition is an emphasis on applying psychology to

improve students’ personal and cognitive skills. This emphasis includes:

An important new chapter-ending feature called “Thinking It Over.” This stimulates
students to develop their skills in critical thinking (think more deeply and logically,
and obtain evidence to support arguments), creative thinking (come up with unique
solutions and brainstorm with other students), active learning (carry out projects and
design research studies), and reflective thinking (contemplate and analyze personal
issues and problems). Each chapter includes an exercise in each of these four domains.
Most introductory psychology texts include one or more critical thinking exer-
cises in each chapter. However, the systematic inclusion of thinking activities in four
different domains gives students opportunities to stretch their thinking in more
diverse ways.
One or more Self-Assessments in each chapter. This highly popular feature encour-
ages students to evaluate themselves on some aspect of psychology related to the
chapter’s contents. For example, in Chapter 8, “Human Development,” students com-
plete a self-assessment on their identity development; in Chapter 11, “Abnormal Psy-
chology,” they complete Self-Assessments on anxiety and depression. The Self-
Assessments are not fluffy, pop psychology types of self-evaluations. For example, in
Chapter 1, “The Scope and Methods of Psychology,” the Self-Assessment focuses on
getting students to evaluate critically such pop-psychology beliefs. And in Chapter 2,
“Biological Foundations and the Brain,” the Self-Assessment includes items that help
students to examine false beliefs and stereotypes about the brain that are commonly
portrayed in the media. Such Self-Assessments help students to understand better the
importance of psychology’s scientific base.
One or more “Improving Personal and Cognitive Skills” inserts in each chapter. They
are designed to help students become more successful and function more effectively
in their world. For example, in Chapter 4, “States of Consciousness,” students will
read “What Can People Do If They Have A Substance Abuse Problem?” and in Chap-
ter 9, “Motivation and Emotion,” they will study “Strategies for Setting Goals,” and
“Managing Your Anger.”
A “Learning to Learn” Prechapter, which focuses on improving students’ thinking and
study skills, including memory and time management skills.

PSYCHOLOGY AS A SCIENCE

Although this book has two main themes (contexts and applications), the science base of
psychology was not sacrificed. Foremost in our efforts to introduce psychology to stu-
dents is to portray its scientific nature. In each chapter, we thoroughly examined the
research that was presented in the second edition and made every effort to revise it and
update it based on an extensive number of reviews and our evaluation of current research.
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.
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Psychology and religion

16: Applied Psychology

Industrial/organizational psychology

Human factors (engineering) psychology
Interviewing strategies

Communication strategies

Environmental psychology

Forensic psychology

Sport psychology

Educational psychology

Improving the English and computer literacy
of Latino children




THE NEW CHAPTERS

The second edition had nineteen chapters. The third edition has sixteen. We combined
the introductory and methods chapter from the second edition into a single chapter now
called “The Scope and Methods of Psychology.” We worked very hard at streamlining and
fine-tuning the writing so that content was not lost. This proved to be a very effective
strategy and even allowed us to add some important new information such as the evo-
lutionary perspective, placebo effects, experimenter bias, and double-blind studies. To
increase student understanding, examples of depression research were woven throughout
the discussion of the scientific method and research strategies.

The second edition had two chapters on human development. The new edition has a
single chapter. We think you will find that Chapter 8, “Human Development,” is a solid
presentation of the field. Co-author John Santrock has authored leading books in the fields
of life-span development, child development, and adolescence. Chapter 8 presents thor-
ough coverage of the field in all periods of development. Among the important new con-
temporary topics discussed are being a competent parent, the risks of early maturation for
girls, the components of identity, strategies for developing a positive identity, and how to
die young as late in life as possible. Some instructors are concerned that introductory psy-
chology books do not have adequate coverage of adult development and aging. You will
find that Chapter 8 has thorough coverage of these important dimensions of human devel-
opment, presenting a good balance of children’s development and adults’ development.

The second edition had a chapter on gender and a chapter on human sexuality. The
gender material has been moved into Chapter 15, “Human Commonality and Diversity,”
and the sexuality discussion is now in chapter 9, “Motivation and Emotion,” and Chap-
ter 13, “Health, Stress, and Coping.” We believe you will find that the coverage of gender
and sexuality in this new edition is solid. Gender continues to be woven throughout the
book as an important theme.

Chapter 16, “Applied Psychology,” is a new chapter that significantly expands the appli-
cations material in the book. As mentioned earlier, students will read about a wide range
of applied psychology topics including industrial/organizational psychology, environmen-
tal psychology, sport psychology, forensic psychology, and educational psychology. Among
the high-interest topics in this chapter are students’ motivation to enter the field of psy-
chology as a career, how to “knock ’em dead” on a job interview, how to communicate
effectively, whether students’ career interests match the fastest-growing jobs, changing envi-
ronmentally damaging behavior, characteristics of defendants and juries in trials like those
of O. J. Simpson and Timothy McVeigh, and how to improve performance in sports.

WRITING AND PEDAGOGY

We spent considerable time making this a book that has a student-friendly writing style
and a pedagogical system that helps students to learn the material. Every section, para-
graph, sentence, figure, table, and legend went under the microscope of a very talented
and experienced developmental editor, John Haley, who has worked on many successful
introductory psychology texts. With his input and that of an extensive review team, the
writing was amplified, trimmed, and clarified.

The pedagogical system includes an extensive number of chapter-beginning, within-
chapter, and chapter-ending features. These include chapter outlines and previews at the
beginning of chapters, clear definitions of key terms and in-chapter reviews within each chap-
ter, and visual concept maps and thinking exercises at the end of each chapter. To examine
the complete learning system, turn to the section later in the Preface called For the Student.

THE ANCILLARY PACKAGE

The supplements listed here may accompany Psychology: Contexts and Applications, third
edition. Please contact your local McGraw-Hill representative for details concerning poli-
cies, prices, and availability, as some restrictions may apply.

Study Guide, prepared by Steven A. Schneider, Pima Community College (0-697-
37667-2). Each chapter of the study guides contains an extended outline and learning objec-
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tives coordinated with the test bank and instructor’s manual; fill-in-the-blank key term
checks with answers and definitions provided at the end of each chapter; a guided
review through the chapter; concept check exercises to recall main ideas from each
chapter; thought exercises to encourage reflection about the “Sociocultural Worlds” and
“Applications” features in each chapter; and expanded multiple choice practice tests,
each keyed to a specific learning objective.

Instructor’s Manual, prepared by Todd Zakrajsek, Southern Oregon University
(07-0-303486-X). The Instructor’s Manual includes chapter outlines and learning objec-
tives as well as three complete lectures in each chapter. Each lecture will take about 1 to
1.5 hours to deliver, depending on the instructor. Each lecture contains a minimum of
one active learning exercise, a classroom demonstration, or a detailed discussion topic
summary that may be used as an alternative to a portion of the lecture. Suggestions are
provided for portions of the lecture to eliminate to make room for the alternative activ-
ity. This allows an instructor to do all the lectures if he or she wishes (right out of the
Instructor’s Manual) or a combination of lectures, classroom demonstrations, and active
learning exercises all integrated with each other and the text.

Test Bank, prepared by Cynthia Gray of Alverno College (0-697-37669-9). The Test
Bank features 2,000 multiple-choice items keyed to learning objectives from the Instructor’s
Manual and student Study Guide. In keeping with the new theme of the text, a large num-
ber of application-oriented items are included in addition to factual and conceptual ques-
tions. Many of the items also reflect the text’s focus on human diversity.

Computerized Test Banks, available in Windows (0-07-303488-6) and Macintosh
(0-07303487-8) formats. Items from the text bank are easily available to instructors.
MicroTest III, a powerful but easy-to-use test-generating program by Chariot Software
Group, facilitates both selection of questions from the test bank and printing tests and
answer keys. Instructors can customize questions, headings, and instructions and add or
import their own questions.

Overhead Transparencies (0-07-303489-4). A set of full-color overhead transparency
acetates with images from the textbook.

PowerPoint Slides (0-07-303491-6). Full-color, dynamic slides that enhance lectures
and classroom presentation of material from the textbook.

The multimedia package also includes the PRISM CD-ROM for students (0-07-
303464-9), the Presentation Manager CD-ROM for instructors (0-07-303490-8), and the
McGraw-Hill Learning Architecture for instructors and students (0-07-450944-6). A
number of other supplements, including The Critical Thinker, Annual Editions, Taking
Sides, and The Active Learner CD-ROM, also may be available. Please consult your
McGraw-Hill sales representative for the details about these supplements.
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STUDYING PSYCHOLOGY

The study of psychology involves three things: acquiring a specialized knowledge base
about behavior, learning new ways of thinking about behavior, and developing attitudes
and motivations consistent with the science of psychology.

The Knowledge Base

Psychology is rich in language that communicates findings about patterns of behavior.
Concepts and terms deftly communicate complex behavior patterns. You will find that in
this text we have printed key concepts in bold type to make them stand out and help you
organize your reading.

As a science, psychology systematically explores behavior, generating principles to
explain behavior. What regularities and irregularities exist in behavior, and how do we
account for them? Psychologists search for the factors (or variables) that most plausibly
account for behavior. They create hypotheses that propose explanations, and they design
research in various formats to test their hypotheses, generating evidence to confirm them.
Sometimes psychologists propose complex explanations of behavior, called theories, based
on the research evidence. Where one theory does not adequately explain behavior, psy-
chologists offer competing explanations.

In addition to specialized content areas of psychology, certain perspectives in psy-
chology have dominated the development of psychological research since the foundation
of the discipline. Important perspectives in psychology include the behavioral, psycho-
analytic, humanistic, evolutionary, neurobiological, cognitive, and sociocultural perspec-
tives. Chapter 1, “The Scope and Methods of Psychology,” describes each of these
approaches in more detail. What is important is that you recognize that these perspec-
tives foster multiple explanations of behavior, a hallmark of psychological thinking.

Psychologists organize the knowledge in their discipline in specialized fields of psy-
chology. This book is no exception. We will explore the major subfields of psychology in
separate chapters, citing relevant research studies and human stories as we discuss psy-
chological concepts and principles.

Psychological researchers specialize in selected fields and contribute to the knowledge
in that field through creative research designs. In addition to books and popular articles,
psychologists publish in professional journals for their specialized interest areas. The “liter-
ature” of psychology is organized and accessible through an indexing system published as
Psychological Abstracts, which can assist you in tracking down information relevant to spe-
cific questions you have about behavior. The index in Psychological Abstracts is organized
according to psychological concepts. An electronic database of psychological research called
Psychlit also may be available in your library. Ask your librarian to show you how to use
Psychlit or Psychological Abstracts if you have a research paper to complete in this course.

Thinking Skills

You will find that this text takes seriously the obligation to improve your thinking skills.
Throughout the text you will find opportunities to practice new thinking skills as you
apply what you learn in psychology. At the end of each chapter, in a feature called “Think-
ing It Over,” we encourage you to build a portfolio of experiences in which you practice
various forms of thinking that will make you a better learner and psychological thinker.

Critical Thinking. Experts differ on how to define critical thinking: however, defini-
tions usually include grasping the deeper meaning of problems, exploring different
approaches and perspectives, asking relevant questions, and making accurate inferences.
Psychologists think critically when they explain, predict, or modify behavior. For exam-
ple, clinical psychologists analyze complex human experiences and identify strategies that
provide help for clients. As you build a strong knowledge base of psychological concepts,
principles, and perspectives and apply these ideas to your own life, your critical thinking
will improve.
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Creative Thinking. Research psychologists regularly demonstrate creativity when they
come up with new ways to explain and predict behaviors. When you connect ideas to
arrive at a new way of looking at behavior, you are engaged in creative thinking. These
activities might involve artistic forms, such as drawing, creating stories, or making up sce-
narios. You might demonstrate creative thinking by brainstorming with others or gener-
ating unique ideas on your own.

Experiential Learning. Experiential learning involves “learning by doing.” Exploring
how psychological principles can be used to solve problems will help you experience the
range of solutions that psychologists use. Applied psychologists adopt psychological prin-
ciples in a variety of contexts to foster behavior change. The active learning exercises will
encourage you to participate in field trips, talk with psychology professionals, apply
research findings, and explore other practical applications of psychology.

Reflective Thinking. Many students discover that learning about psychology offers
them new insights about their own behavior. The reflective thinking activities promote
insight through journal-writing assignments at the end of the chapter and self-assessment
activities in the chapter. In many cases you will be able to compare your responses on
self-assessment activities with the results of others who have completed the assessment.
Your insights from journal writing and self-assessments can help you identify some new
goals for your personal development.

Attitudes

Psychologists also show characteristic attitudes about behavior that you may discover
could be contagious as the result of your study. For example, psychologists are curious
about what makes people tick. They like to think about what motivates people to act or
refrain from acting. As a result of your studies in your first course in psychology, you may
discover that you will be more routinely observant and have more questions about the
behavior of others. (Your friends might also feel pestered by the questions that you gen-
erate!)

Psychologists believe that it is easy to fall into the trap of thinking that there is only
one answer to a problem or one side to an issue. For example, when you witness your
niece laughing in a manner that reminds you of your sister, you may be inclined to think
of the laugh as “inherited.” Your interpretation favors “nature,” the contribution made from
genes. However, it is quite likely that your sister has raised your niece, exposing your niece
to her distinctive laugh all her life. The effect of the environment on behavior is referred
to as the “nurture” side of the argument. How do we know which is the more powerful
influence? We won’t. Both influences are involved, and we would be hard pressed to deter-
mine which has greater impact. The nature-nurture controversy is complex, and we will
revisit it throughout the text. However, it effectively illustrates the tendency we might have
to produce simplistic explanations that don’t completely account for complex problems.

According to psychologists, most behaviors are complex occurrences and simple
explanations rarely account for them fully. For example, a friend might tell you, “My mar-
riage didn’t work because he couldn’t let go of his mother.” The husband’s inability to
relinquish his strong attachment to his mother may have been one cause of the divorce,
but there were probably others as well—perhaps economic problems, religious differ-
ences, sexual difficulties, personality conflicts, and so on. One of psychology’s great
lessons is that behavior is multiply determined.

Most psychologists maintain a skeptical or disbelieving stance about simplistic behav-
ioral claims. Psychologists seek to sort fact from fantasy by critically questioning the nature
of mind and behavior. They generally prefer to rely on objective or research-based evidence
to support behavioral claims rather than subjective accounts or personal testimony. They
often seek multiple points of view in order to comprehend complex behavior. They actively
pursue alternate explanations as a way of expanding the factors that might be implicated.

We might not discover some answers to behavioral questions until some time in the
distant future. Psychologists refer to this acceptance of unresolved questions as tolerance




of ambiguity. Psychologists not only expect and tolerate ambiguity, but enjoy the chal-
lenge of it.

Psychologists also try hard to avoid being judgmental. Because we can’t be completely
confident of identifying all of the causes of behavior, psychologists believe that there is
value in slowing down and being extremely careful when forming conclusions, especially
when determining blame. We routinely won’t have all the information we need to be cer-
tain in our conclusions. Therefore, the judgments we pose are tentative rather than def-
inite. Psychologists often begin their answers to queries about behavior with the phrase
“It depends on” as a reflection of these qualities. This response can be frustrating until you
recognize that this tentative approach is a hallmark of psychological ways of thinking.

Despite the nonjudgmental attitude, psychologists are unwilling to accept informa-
tion at face value. They challenge the positions of others, whether to seek clarification, to
suggest improvements, to identify inadequacies in stated positions, or propose alterna-
tives. Psychology is a changing discipline; as we begin a new century, psychologists will
continue to contribute new ideas, concepts, and theories about mind and behavior.

IMPROVING YOUR STUDY SKILLS

This might be your very first exposure to the scientific study of behavior called psychology.
You might feel some anxiety about performing well in the course. On the other hand, you
may have had the opportunity to study psychology before in another context so you have
greater confidence about your abilities. With the adventure that lies ahead, you will want to
make the best use of your study time to master the concepts and skills psychology has to
offer. Let’s explore a case study that will help you begin to exercise psychological ways of
thinking while we address the practical problem of developing effective study skills.

A student named Tom came to his professor’s office about 2 weeks before the final exam in
an introductory psychology course. He had a D average in the course and wanted to know
what was causing him to get such a low grade. It turned out that he wasn’t doing well in any
of his classes. What questions would you ask to discover the causes of his poor performance?

Several hypotheses (scientific hunches) may come to mind. Each question below highlights
a possible variable (factor) that might influence Tom’s behavior.

+ Is Tom doing his reading? (preparation)
s he getting enough sleep? (fatigue)
* Does he like the professor? (emotion)

The following sections explore several possibilities for helping both Tom and you
improve your study skills. But first, take a moment to complete the Self-Assessment. This
will preview the areas we will explore and help you gain some insight into your own study
skill strengths and weaknesses.

How Should I Manage My Time?

If you suspected that Tom managed his time poorly, you would be right. Eventually the
conversation between Tom and his professor turned to his study techniques and what he
could do to get better grades on his final exams.

The professor asked Tom to put together a study schedule for the four final exams
he was getting ready to take in 2 weeks. He planned to study a total of 4 hours for his
psychology exam; he scheduled only 1 of those hours for the night before the exam
and allotted no study time to the morning before the exam (the exam was in the late
afternoon.).

The professor assured Tom that although the psychology exam probably was not the
most difficult one he would ever take in college, learning the material would require more
than 4 hours of study time if he wanted to improve his grade for the course. Tom wasn’t
just bad at managing time—he was terrible! True, he had a part-time job in addition to
the credit hours he was taking, but as he mapped out how he used his time during the
day, Tom quickly became aware that he was wasting big chunks of it.




