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What Is Blackboard?

Blackboard is a comprehensive e-Learning software platform that delivers a course man-
agement system through the flexibility of the Internet. This system offers you a set of
robust tools, functions, and features for interactive learning. Professors are able to cus-
tomize content based on the your needs and course requirements. Using the system's many
features, you are able to read announcements, access assignments, take tests, upload com-
pleted projects, and communicate with the instructor and other students.

You may be new to using an online course management system, or perhaps you have had
experience with one before. In either case, here is a checklist to help you become a better
learner in an online environment.

v/ Take time to familiarize yourself with the Web site for your course. Find out the
course schedule, the course requirements, the method for contacting your instructor,

the help files, and so on.

v’ Review any informational files on your course, and experiment with the naviga-

tion~Try the different links to see where they go. (No, you won't destroy anything by
doing-this!)

v/ Log in to the course site regularly. Look for announcements or updates to the course.
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v/ Participate in the activities that have been designed for your course—bulletin
board discussions, chat sessions, and so on. These activities are part of your class-
room experience.

v/ Contact your instructor (or whomever your instructor has appointed) whenever
you have (A uestions or problems with the software. You can also post questions to
your class discussion area. Your classmates may answer you before your instructor does.

v/ Plan for deadlines. Computers are much less for a%ng than your instructor! If a test
needs to be taken by 4 pM., Blackboard will not allow you to access it at 4:01.

v/ Be prepared. Keep in mind that your Internet connectivity may have disruptions in
service. It is possible that your or your school’s Internet service may become unavail-
able. It is a good idea to leave a little extra time for connecting, uploading, and down-
loading files to ensure you meet your deadlines.

v Remember that your online course is a public place. Speak and behave with the
same politeness and respect expected in any classroom. (If you find you've posted some-
thing that embarrasses you or that gives the wrong impression, ask your instructor to
remove it from the course site.)

For further information about learning effectively with Blackboard, consult:

http://www.blackboard.com.

| Tips for Becoming a Successful Online Learner -

Congratulations! You are about to embark on a journey that will take your learning to a
new level. You may meet some new challenges along the way. This guide will help you meet
those challenges by helping you begin to navigate Blackboard to find many online
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resources intended to help you succeed in the course you are studying. You’re on your way
to becoming a successtul online learner.

COMMUNICATION

v Know how to access your Blackboard course Web site along with your login
information. Ask your instructor.

v/ Check the site frequently for changes and updates.

v/ Learn and use proper “netiquette” by visiting Web sites such as the St. Louis
Community College guide at
http://www.stlcc.cc.mo.us/distance/text/netiquette.html.

OrcAnIZATION AND TIME MANAGEMENT
v Develop a system to keep track of assignments, deadlines, and materials.

v/ Schedule time on a regular basis to review your assignments and activities and to
back-up and save your work.

v/ Be realistic by setting interim goals and deadlines for yourself and stick to them!

v/ Attend a time management seminar or learn about time management on the Web at a
site like Harper Colleﬁe’s PowerPoint presentation at

hetp://www.harpercollege.edu/doit/dlinfo/tmpres.shtml.

MortivaTioN |
v/ Stick to your time-management plan and schedules by staying motivated.

v/ Some motivation tips from University of Texas Austin can be found at
http://www.utexas.edu/student/utlc/makinggrade/practical.html.
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AcCTIVE LEARNING

v Become an active learner by determining your personal learning style and taking
advantage of how you learn best.

v You can discover your learning style by taking an assessment such as the DVC Survey
by Catherine Jester on the Internet at

http://www.metamath.com/multiple/multiple_choice_questions.cgi.

CRITICAL THINKING
v Just because it’s on the Internet, don't believe that everything you read is true.
v’ Learn to evaluate sources.

v University of Minnesota’s Web site provides a starting point for you to discover the
benefits of critical thinking at
http://www.extension.umn.edu/distribution/citizenship/ DH5645 .html.

EFFECTIVE READING
v Be sure to read your instructor’s directions and assignments carefully.
!

v Take advantage of reading resources to get the most out of your Pearson textbook and
the course’s Blackboard Web site by learning more about reading eftectively.

v Visit the Dartmouth College Web site at

http://www.dartmouth.edu/%7eacskills/success/reading.html
for more information on reading.
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TECHNOLOGY

v/ Plan ahead for technical glitches because they will happen. Sometimes access is unavail-
able or a computer lab may be full.

v/ Allow extra time for completing coursework so that technical glitches don’t cause you
to miss a deadline. .

v/ Learn how to use your school’s version of Blackboard and know the course policies, so
that you can focus on the course content.

Campus RESOURCES
v Your school will probably have some type of support services for Blackboard. Take

advantage of these services, which may include help services, tutorials, or booklets writ-
ten just for your school.

v Most schools have an academic support or study-skills office that is ready to help you
adapt to the online learning environment. Visit their office or Web site.

v/ Some schools provide support online for Blackboard on the campus Web site. Find out
if your school provides additional support online

v/ Ask your classmates for help too. They may have an idea or solution they can share
with you.

Stay focused and have fun!
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Following are the minimum hardware requirements:

v/ 75Mhz Pentium or equivalent
v’ 32 Megabytes of RAM
v/ 14.4 modem with Internet access

v preferred—multimedia capabilities with sound and CD-ROM

We recommend that you get the fastest multimedia computer and modem that you
can, with as much RAM as possible. The faster your system, the less time you will spend
waiting. If you are using the latest browsers, their minimum requirements are a Pentium III

with 128 MB of RAM. Let your budget be your guide.

Internet Access

You can access your college or university Blackboard system from anywhere you find an
Internet connection. Access speed will vary depending on your data connection. For exam-
ple, a campus lab may offer a T1 connection rate that transfers information at 1.5 MB per
second, while your home computer may have a rate of 28 KB per second. This would mean
that you could access information more than 50 times faster on campus than at home.
Speed will vary depending on the number of simultaneous users.
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Choosing a roser B

Blackboard functions the same across both Apple and PC based platforms. No matter
which computer system you use, it must run Netscape 4.0 (or higher) or Internet Explorer
4.0 (or higher) as your Internet browser in order to access Blackboard. Blackboard has sug-
gested versions of browsers that have been thoroughly tested and are recommended for

using this system. See Figure 8.4 on page 56 in the “Frequently Asked Questions” section
for these suggestions.

| Browser Settings

Blackboard uses the full potential of the Internet’s capabilities, and in order for your setup
to work correctly, you must set your browser to accept all cookies and have Java and
JavaScript enabled. These options are set correctly when your browser is initially installed
using the default settings. Changing these options may be necessary only if you are using
someone else’s computer like a friend’s or the campus lab’s where these options may have
been modified. It is always good to check with the lab technician or the owner of the com-
puter before making any of these modifications. This example uses Netscape 7.0 on a
Windows XP platform. If you need additional assistance, refer to Help in the menu bar of
your browser.
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NETSCAPE SETUP

First open your Netscape Browser. Click on Edit, then
Preferences. (See Figure 2.1.)

After you click Preferences, the preferences box
appears. In the lower left-hand area, click the
Advanced option. Your right-hand panel options will
change from the Navigator option to the Advanced
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After highlighting Advanced, you can enable Java. This example uses Netscape 7.0 on a
Windows XP platform. If you need additional assistance, refer to Help in the menu bar of

your browser.
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FigUre 2.1 NETSCAPE SETUP.
You will find Preferences under the Edit menu option.

option. If there is not a check there already, place a

check to the left of these items: Enable Java, XSLI,
Enable Quick Launch. (See Figure 2.2.)



Next, click in Scripts & Plugins. At the top
you will see: Enable JavaScript for—Navigator
needs to be checked. At the bottom, checks need
to be placed by both: Create or change cookies
and Read cookies. (See Figure 2.3.) Additional
options that are checked will not affect the func-
tionality ot Blackboard. Click OK once you've

made these selections.
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FiGure 2.3

Under Advanced—Scripts & Plugins, both Create or change cookies and
Read cookies need to be enabled.

INTERNET EXPLORER SETUP

The setup for Microsoft’s Internet Explorer is a
little different. First, open Internet Explorer,
then click on Tools and Internet Options, as
Figure 2.4 shows.

FIGURE 2.4 INTERNET EXPLORER SETUP.
You will find Internet Options under the Tools menu.
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Next, click on Security. (See Figure 2.5.) At
the bottom of the box that appears you will see a | ===5
button that reads Default Level. By clicking this  |! 2. e eceoe oty o
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“Special Plugins

Courses may require plugins that allow specitic types of content to play on your computer,
like video segments, PowerPoint presentations, and Flash animations. Ask your instructor
if your course requires any specific plugins.



To access your institution’s Blackboard Web site, you must have the Web address, often called
its URL (Universal Resource Locator). The college catalog and the campus’ Web site usually
provide links to this site, but if you cannot find this information, contact your professor. Your
professor is usually the best resource for answers to your questions.

ated Web pages. For example, imagine you were in a document within a specific area of your
course, like the course syllabus, and you created a bookmark with the idea of being able to
easily return to the syllabus later. Your bookmark would not work once you logged out of that
session. If you later tried to use your bookmark, you would first be taken to a login screen and
then brought to a general area within your course.

After you have the URL for your school’s Blackboard system, enter it into the address bar of
your browser. There are two different views that may appear depending on how your college
or university chose to set up Blackboard. Figure 3.1 demonstrates the standard login screen,
and Figure 3.2 shows direct portal entry. The main benefit to direct portal entry is that the
student is not required to log in to receive information. Campus news, login procedures, and



