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Unit Objectives

After studying this unit, you are be able to:

e demonstrate the strength of your company

e arrange an appointment and receive a client

e communicate with your supervisors and colleagues
e understand an inquiry about certain IT products

write a reply to an inquiry




! English for Information Technology

o

Warming-up

Task T The following are popular IT products. Match each of them with its corresponding

picture.
A. desktop B. notebook C. server
D. mainboard E. digital entertainment products F. peripherals

Task 2 Tormarch is an IT company. It has several departments. Match each department
with its main responsibility.

1. Research &
Development 4
2 Production b . B. It is responsible for advertising and market research
: and it organizes the selling of the products.
3. Testing ] .
4. Marketing & ) . D. It deals with staff and is responsible for recruitment
Sales and staff training.
5. After-sales 9
Service . _
6. 1 + E. It conducts researches, develops new products and
iy D improves the finished products.
Resources ety
7. Finance )
8. Purchasing ) H. It solves the problems that come from the customers.
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UNIT 1

TR .
L FBETHESITTLPRHARTAERE. TAEGR, SHRITALSE—TIER

b 55 B

2. KARR: AFEINTACRGL, QS AakRE. FBELS. ZBOoMENRE L@,
fEARRATE S (Reading A), FIEBEREFHEE;

3. BPEGRBERSN: FPRALT, AEMHXARAN., BEES, WHMMFEFER, [
BPREEFRSZEN, ZPHMEXEEHITHIA K (Listening & Speaking ) ;

4. EXFRSEEMTIER: FF @B FHEARAFHEXARREWE-BOEE, @i
FER, FxtHEEEHITENXEH (Reading B), AFHMHXARBEL B FIAEEEEFH
(Writing ) s

5. BRPMX5EREIERRE: BPRRAAFAREWES5RERITEE (Reading B & Writing),
AT —BRITRE MG,

Task 1
Key

Task 2
Key
1—F 2—-C 3—G 4—B 5—H 6—D T—A 8—E
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! English for Information Technology

Reading A

the following questions.

1. What do you know about Lenovo and its products?

2. What do you think leads to the global success of Lenovo?

Lenovo—New World,

New Thinking

In 1984, with a vision that computers would
surely change people’s way of work and life,
Lenovo’s founder Liu Chuanzhi, together with
10 like-minded colleagues, opened the New
Technology Developer Inc. It later changed into
the widely known name of Legend Group.

In the following years, bearing the core value
of the company—innovation—in mind, Legend
made a lot of important technical breakthroughs,
such as the invention of Legend Chinese character
card that can translate the operating system
from English into Chinese, the creation of “one-
touch-to-the-net” computers that can connect
to the Net simply by pressing one button, and
the development of the collaborative application
technology. All these innovations contribute to
Legend’s leading share in the PC market in China
for more than 10 years.

In the year 2003, Legend announced its
new “Lenovo” logo to prepare for its expansion
into the overseas market. Two years later,
Lenovo completed the buying of IBM’s Personal
Computing Division. It now employs over
25,000 people worldwide with its Executive

Before reading the passage, see how much you know about Lenovo by answering

Headquarters located in Raleigh, North
It has research and developmerit centers in China,
Japan and the United States. Besides the main PC
manufacturing and assembly facilities in China,
it has additional manufacturing and distribution
facilities in the United States, Mexico, Brazil and
many other countries.

Today, Lenovo’s main businesses include
developing, manufacturing and marketing high-
quality PC products and value-added services. Its
worldwide products include the famous ThinkPad
notebooks and ThinkCentre desktops. In China,
Lenovo has about one third of the PC market. In
addition to its Tianjiao and Fengxing consumer
desktops and Yangtian and Kaitian enterprise
desktops, it also has a broad and expanding
product line including servers, peripherals and
digital entertainment products.

Committed to the four company values,
namely, customer satisfaction, innovative spirit,
accuracy, and trustworthiness, Lenovo is striving
to be a new world company that designs and
makes innovative and exciting products and

services to meet its global customers’ needs.
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Background Information

1. IBM
IBM, short for International Business

Machine, was founded in 1911 in the United States.
Today, its business covers more than 170 countries
or areas in the world. In 2008, IBM made $103.6
billion in its global business. In the same year, IBM
registered 4,186 patents in the United States,
making it the first company in the country which
registers more than 4,000 patents in a single year.

2. Raleigh
Raleigh is the capital of the state of North

Carolina and the seat of Wake County. Raleigh
is known as the “City of Oaks” for its many oak
trees. It is the second most populous city in North
Carolina after Charlotte. Most of Raleigh is located
within Wake County, with a very small portion
extending into Durham County. The towns of
Cary, Garner, Wake Forest, Apex, Holly Springs,
Fuquay-Varina, Knightdale, and Wendell are some
of Raleigh’s primary nearby suburbs and satellite
towns.

Task 1

Objective: Ss get ready to know about a well-known

company, Lenovo.

Time: 10 minutes

Steps:

» Ss work in pairs or small groups to survey the
questions. Write any useful vocabulary on the
board.

» When Ss have finished talking, get one or two
pairs to present an oral report of what they find
out. Give each speaker a time limit.

» The rest of the class should listen and compare
the answers and be prepared to discuss with the
speakers.

Suggested Answers
(Open)

Translation

19844F, W FH L2 TH B AE AT
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AR G R 2 (2 BB AR AR A
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B0 & BH T BB 4 R G B B SRR AL U
BAEW R, Q& TR — M REMELNK
“—@EX LM UAREBRTERRGNHKEAR. if
XA F B E T B+ 2 FE R E BT S
WL b AR

20034, ERAHTE A HLenovo, HERHEEM
AT Y, WIEESE, BRAEMOW T IBM AN A HLARHER.
N4, BESKERBEI25HA, BT
REEMNNYBF, HEPOLORETE. HE
MEE, BT EGERAEMIER 4, B
MAEXE., BUEE. BEAMKXAERREESE
FERAES L,
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R A P B B 7 S A5 35 4 /) ThinkPad 210
7% L fii Al ThinkCentre & X WL, ZEFE, BES
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