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This book is dedicated to all those who have experienced
mental health problems.

This is just the beginning of the story.
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Preface

Many studies in the field of mental health have focused on service
users as passive recipients of psychiatric care. Assumptions have been
made that users are unable of understanding their own illness beha-
viour. Narrative work within medicine and the social sciences, however,
calls for a reassessment of the way we research mental health users,
arguing that users are active participants and experts on their own state
of being. This book details one of the first studies in the United Kingdom
to give primacy to user narratives. The book focuses on the listening
to and understanding of the voice of users who have suffered from
severe mental illness. It differs from other texts in the field by arguing
for the avoidance of immediate interpretation. Instead, user ‘narratives’
(or stories) are taken at face value, building a more rounded picture of
the lives of users, and producing new perspectives on mental health
and illness. Insights are gained into such areas as spiritualism, self-
coping, self-recovery, alternative treatments, positive illness experience
and future life paths. Further, comparison of institutional and ‘home
treatment’ user narratives will illustrate the fluidity of illness identity
depending on the psychiatric intervention experienced. Far from severe
mental illness‘beiné a life sentence, it will be shown that with the right
philosophy of care, long-term recovery is possible.

The research in this book will demonstrate a need to widen the thera-
peutic mind to include the mundane and everyday as an additional
focus for treatment. This book is the first volume allowing mental health
users to speak to the professional community which offers to treat them
and as such will be an important resource for professionals, students
and policy makers as well as users and carers in the mental health field.
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Introduction

The World Health Organization (2005a) estimates that 450 million
people worldwide currently experience ‘mental, neurological or behavi-
oural problems’. In the United States alone, almost 44 million people -
approximately one in six of the population — are affected by a mental
illness in any given year (United States Department of Health and
Human Services 2002). Likewise, the Office for National Statistics
(2001: 1) calculates that, at any one time, one in six of the UK popu-
lation experiences a ‘significant’ mental health problem. The European
Union, meanwhile, suggests that mental ill health affects one in four of
their citizens (European Commission Health and Consumer Protection
Directorate-General 2005: 3). On the basis of such figures it is accurate
to comment that, sooner or later, most of us will experience some
form of mental illness: it is an illness of the majority not the minority.
Despite mental illness being responsible for approximately 13 per cent
of all disease burden in the world and ranking ‘first among illnesses
that cause disability in the United States, Canada, and Western Europe’
(President’s New Freedom Commission on Mental Health 2003: 3), most
countries continue to give a low priority to mental health care (World
Health Organization 2005b). The costs of mental illness to society are
enormous: in the United States, the indirect costs (loss of productivity
and so on) are estimated to be in the region of $79 billion per annum
whilst a further $71 billion per annum is spent on treatment (President’s
New Freedom Commission on Mental Health 2003: 3).

But what exactly is ‘mental illness’? What does it mean to have a
mental health problem? Over the past few centuries the nature and form
of mental illness in Western society has been widely debated, different
theories have been proffered, different treatments developed and, thus,
different ‘cures’ for illness claimed. Mountains of literature have been
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published on the subject — from moral therapy through the develop-
ment of new biochemical compounds for treatment to detailing life
in psychiatric hospitals. And yet at the beginning of the 21st century,
how far can we say we have come in successfully defining and under-
standing what mental illness actually is? Of course, we have successfully
developed groups of experts and practitioners who claim to know what
mental illness is and how we can avoid it in our everyday lives. But if
you are a mental health practitioner, a service user, a carer or even a
researcher you may still be left wondering why the theories of mental
health do not match with your own experiences of having or working
with someone with mental health problems. This is the central objective
of the book: to explore mental illness and what it might consist of. To
do this we have to temporarily suspend our own (often professional)
beliefs. We need to take at face value what we see and hear from the
one source that lies at the heart of the mental health debate but is often
ignored - from the service users themselves.

Through reproduction and further analysis of 49 user narratives,
this book explores the descent into illness, experiences of institutional
psychiatry and home treatment, patterns of recovery and self-coping
techniques. The book embeds the reader in the life worlds of those
who have suffered mental health problems. There is no finite solution
offered, no silver bullet for these problems in living, but the book high-
lights new approaches to such illnesses and new ways of recovery. The
title of this book is as much a political statement as a scientific claim
because it challenges the dominant wisdom within psychiatry that users
understand very little about their own problems. The ‘narrative method’
used in this research empowers the user and asks us to think again about
the personal nature of illness experience.

Most people diagnosed with a mental health problem will not require
specialist psychiatric services (see MIND 2005). In contrast, this book
reproduces the narratives of those who have suffered from a ‘severe
mental illness’ (SMI). An SMI is a mental illness that usually requires a
period of hospitalization. The President’s New Freedom Commission on
Mental Health (2003: 2) estimates that between five and seven per cent
of all adults in the United States have a severe mental illness (such as
schizophrenia or manic depression) in any given year. These SMIs cause
the largest economic and social burden on society because they are the
most incapacitating of mental illnesses. In the past, those suffering from
an SMI required long-term institutional care, yet new medical treatments
combined with crisis intervention projects and deinstitutionalization
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policies have suggested that many can survive without the need for
in-patient treatment. In realty, the problem of how to treat this small
but highly significant population of users has never been fully resolved.
Governmental reviews of mental health policy in Europe and the United
States raise similar questions about the uneven base of mental health
care, levels of stigmatization, the need for treatment close to home and
so on, but provide less tangible solutions (for example, Department
of Health 1999, 2007; European Commission Health and Consumer
Protection Directorate-General 200S5; Jané-Llopis and Anderson 2005;
President’s New Freedom Commission on Mental Health 2003). In the
21st century, the neo-liberalist concepts of choice, customer care and
quality of service are tempered in mental health by the factor of risk -
those suffering from SMIs are perceived as being a threat to the public
as well as to themselves (Department of Health 1999, 2007; McLaughlin
2006; MIND 2007a). In such cases, mental health policy allows for
compulsory medical treatment as well as compulsory hospital admit-
tance. This is sometimes seen as the ‘balanced system of care’ (Thorni-
croft and Tansella 2004) in which both hospital and community services
are necessary for mental health users. Through comparison of two forms
of acute care — hospitalization and home treatment — for those suffering
from SMIs this book also assesses the possibility of treating the most
severe mental illnesses without the need for institutional treatment.

To summarjze then, this book has three main aims: firstly, to invest-
igate periods of mental illness for those defined as acute or severe mental
health users with reference to their life stories (or ‘narratives’); secondly,
to demonstrate the possibility of taking a ‘narrative approach’ within
research methodology and analysis; and, thirdly, to compare the narrat-
ives of users who have obtained hospital-only treatment with users who
received a new home treatment service. The book is divided into two
parts — the first part grounds the reader in the debates on mental illness,
narrative theory, crisis intervention projects and narrative methodo-
logy; the second part reproduces the user narratives and offers further
analysis of these texts. Much of the first half is unapologetically theor-
etical, for those who wish to move straight to the narratives I would
recommend starting at Chapter 5. Additionally, one piece of text from
a user narrative is given at the start of each chapter.

An investigation of mental illness experience necessarily involves an
investigation of the history and current status of psychiatry. Chapter 1
profiles the rise of psychiatric professionals as the medical experts chiefly
responsible for the care of the mentally ill. Whilst producing a dominant
medical aetiology with which to understand mental illness, it will be
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demonstrated that this premise has been constantly critiqued from both
inside and outside the profession. A discussion of critical psychiatry will
highlight the current views towards psychiatric treatment within the
field — psychiatrists often perceive their treatment methods with users
as pragmatic and eclectic, yet medical treatment (that is, drugs or ECT)
remains omnipresent.

Disillusionment with traditional modes of treatment has led some
psychiatrists to take a ‘narrative approach’ with users. Within psychi-
atry this approach is seen as a way of changing the balance of power
between psychiatrist and user. Chapter 2 introduces the reader to the
‘narrative’ concept. Critiques of modernity and traditional scientific
practice have led to the proliferation of ‘narrative approaches’ not only
within psychiatry, psychology and the therapeutic disciplines but also
in the humanities and social sciences. Different definitions and uses
which surround this move to narrative are outlined before describing an
appropriate theoretical background and definition used in the current
research with mental health users.

Crisis intervention projects hold an important place within the devel-
opment of community-based psychiatric care because they have often
attempted to prevent hospitalization for those experiencing an acute
crisis. Chapter 3 describes the development of crisis theory and the
introduction of crisis intervention projects such as home treatment
services. Some time is spent surveying the background, philosophy and
development of a home treatment project in Bradford, United Kingdom,
which explicitly sought to work with a needs-led approach to psychi-
atric treatment for those suffering from an SMI. The investigation of this
Bradford Home Treatment Service gives the reader a good example of a
successful alterative to hospital care that nevertheless suffered changes
in its workings due to changing governmental policy. The benefits of this
crisis intervention service to local mental health users will be witnessed
in the chapters that follow.

A practical account of taking the ‘narrative method’ in the current
research with mental health users is outlined in Chapter 4. Sampling and
collection procedures for both hospital and home treatment users are
described. Some time is also spent detailing the piloting and introduc-
tion of the narrative approach. The problems of the method, particularly
regarding the analysis and presentation of the texts, are discussed in
detail. Whilst being able to offer some generalizations of user experience,
the concern to avoid interpretation of the user narratives results in the
different methods of text reproduction outlined in Chapters 5, 6 and 7.
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Eight of the user narratives collected — four who experienced home
treatment and four who were hospitalized — are reproduced, as close to
the original texts as possible, in Chapter 5. It is necessarily the longest
chapter in the book, recounting significant life stories of the mental
health users. The narratives from those who have experienced hospital
treatment tend to concentrate more on illness feelings and psychi-
atric treatment whilst the home treatment narratives are often broader,
illustrating a life that is not always defined by severe mental illness and
treatment. Yet the narratives remain fluid and multifaceted, calling for
some further analysis of all 49 life stories.

The descent into illness and the periods of psychiatric treatment cited
in the user narratives are explored in Chapter 6. Precipitating factors to
crisis and referral processes are given, before a detailed analysis of both
hospital and home treatment are carried out. Both treatment options are
assessed on the basis of user narratives, and improvements are outlined.
The narratives highlight the value of the home treatment service and
its innovative philosophy, whilst hospitalization also has a number of
benefits for some. In both cases, the user narrative is altered by the
professional, psychiatric narrative.

The recovery from illness and self-coping strategies are outlined in
Chapter 7. A number of significant issues — not often cited in books
on mental illness — are highlighted here including the routes out of
illness, surviving. without psychiatric treatment and user methods of
coping with crises. As periods of illness come to be perceived in different
ways, so too do ways of self-coping in day-to-day life. It is shown that
some service users can alter their illness label downwards, from a severe
mental illness to a milder form of mental illness, and in doing so create
their own possibilities for recovery. Personal meanings of illness call
for personal solutions. Everyday practices — such as work, socializing,
sleeping and shopping — are highlighted as significant therapeutic activ-
ities for users.

In Chapter 8, the book concludes with a reiteration of the intentions
of reproducing the narratives of mental health users. Time is given to
explore the workings of the psychiatric paradigm as outlined by the
users themselves. Factors of gender, ethnicity and social class in treat-
ment are also summarized. The rest of the chapter offers a discussion of
the dominant psychiatric view of mental illness and appropriate treat-
ment in comparison to users’ own experiences of illness and recovery.
Implications for the future are highlighted in the concluding remarks.



