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Registration and
isiting a Doctor

Unit Objectives

After studying this unit, you are be able to:

e be familiar with the terms for various diseases of
the body systems;

_ present to a foreign patient the common procedures
of visiting a doctor in Chinese hospitals;

e answer a variety of questions from patients as a
guiding nurse;

e write a public notice.




u English for Nursing

Y/ Warming-up

Task 1 In China, the first step for a patient to visit a doctor is registration. Now you are
required to work in groups and draw a flow chart of procedures to visit a doctor
in Chinese hospitals. A Chinese version is given for your reference.

WECGRABITH | HLENSTE) |
v
HERSEARRAE]  cmmava. wamn)
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m——
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Task 2 It is necessary for a guiding nurse to
keep in mind her/his job responsibilities.
Match the responsibilities with the
corresponding pictures.

[ ] Having a decent bearing and fine
manners in receiving patients

[ ] Being warm-hearted in guiding
patients to their visits to doctors

[ | Offering humane service to
patients earnestly

[ | Accompanying the elderly, the
weak or the disabled to the
“consulting rooms in wheelchairs
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Task 1
Suggested Answers

| Patients on their first visits are at the service desk for pre-check. I Faiearts o their retu.rn VI.SltS ke i
l case records and registration cards.

I Patients on their first visits fill in the basic information cardsj

(Reception, cashier)
—-bl Registration I<

In the waiting room

+

Visiting doctors in the consulting room |

See examination results N

4|
- v +
Paying examination Paying expenses for S
i Hospitalization
fees medicine
Corresponding At the pharmacy —P| Related treatments
L examinations
and laboratory tests

Task 2

Suggested Answers

Having a decent bearing and fine manners in receiving patients

Being warm-hearted in guiding patients to their visits to doctors

Offering humane service to patients earnestly

Accompanying the elderly, the weak or the disabled to the consulting rooms in wheelchairs
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u English for Nursing

Y/ Reading A

Task 1

Before reading the passage, see how much you know about the common

diseases of the body systems by answering the following questions.

1. How can you decide that a specific disease belongs to one of the body systems?

2. Which hospital department might you refer a patient to if he/she has a stomachache?

Common Diseases of the Body Systems

Human body diseases vary in both severity and
diversity. Any body part or function can contract a
disease or have a disorder. We are more capable of
fighting these diseases today than ever before and
medicine is advancing every day.

Below are introductions to human body diseases
and disorders:

Skin Disorders

The skin is susceptible to physical injury and to
infection by bacteria, virus, fungi, and exposure to
sunlight. Almost any teenager can tell you the most
common skin disorder: acne. There are other skin
problems far more serious than acne, e.g. skin cancer,
melanoma, psoriasis and vitiligo.

Nervous System Disorders

Damage to the nervous system through
physical injury or disease can impair both physical
and mental function. Brain tumors, Parkinson’s
disease and stroke are some of the nervous system
conditions.

Cardiovascular Disorders

Cardiovascular disorders are conditions of the
heart and blood vessels, which consist mainly of
coronary heart disease (CHD), or coronary artery
disease (CAD), hypertension, arrhythmia and heart
failure. What we eat and the amount of exercise we
get can affect our cardiovascular system.

Immune Disorders

When the immune system does not function
properly, a number of diseases can occur. There are
two types of immune system disorders: allergies

and autoimmune diseases including juvenile
diabetes, rheumatoid arthritis and anemia, etc. and
immunodeficiency diseases such as AIDS.

Digestive Disorders

Most digestive diseases are very complex.
Common disorders include hepatitis, heartburn and
stomach cancer. Abusing alcohol imposes the greatest
risk for digestive diseases.

Reproductive Disorders

Disorders that may affect the proper functioning
of the reproductive system include abnormal
hormone secretion, sexually transmitted diseases
(STDs) such as syphilis and gonorrhea, and the
presence of cancerous tissue in the region. Such
problems frequently affect fertility. There are also
functional problems caused by infertility or sexual
dysfunction.

Respiratory Disorders

Respiratory disorders, or lung diseases, are
disorders such as pneumonia, tuberculosis, chronic
bronchitis, lung cancer and others. They can affect



Y Reading A

Unit 1 Registration and Visiting a Doctor n

Background Information

1. Parkinson’s disease

Parkinson’s disease is a chronic and
progressive degenerative disease of the brain
marked by tremors, rigidity and slow movements.

Parkinson’s disease belongs to a group
of conditions called movement disorders. It is
characterized by muscle rigidity, resting tremor,
slowing of movement and, in extreme cases, nearly
complete loss of movement. Secondary symptoms
may include high level cognitive dysfunction,
subtle language problems, and depression.

2. Juvenile diabetes

Diabetes is the name given to disorders in
which the body has trouble regulating its blood
glucose, or blood sugar. There are two major types
of diabetes: type 1 diabetes and type 2 diabetes.
Type 1 diabetes, also called juvenile diabetes or
insulin-dependent diabetes, is a disorder of the
body’s immune system—that is, its system for
protecting itself from viruses, bacteria or any
“foreign” substances.

3. Repetitive strain injury (RSI)

RSI (or occupational overuse syndrome, work-
related upper limb injury) is caused by repeated
overuse and injury to the muscles of the hands,
wrists, arms or shoulders.

Symptoms of RSI may take months, even
years, to appear. Initially, only a slight ache may
be felt. As the problem gets worse, there’s more
marked pain while performing the repeated
activity—when typing, for example.

Task 1

Suggested Answers

1. That depends on a patient’s account of how he/
she feels, say, where it hurts, where it feels very
bad, etc.

2. I might refer him/her to digestive system
department, because the pain in the stomach is
typically associated with problems in digestive
system.

Translation
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people of all ages and both genders.

Endocrine Disorders

Endocrine system disorders occur either due
to too much or too little or sometimes no hormone.
These disorders may lead to abnormal growth
pattern, diabetes, high cholesterol and triglyceride
levels. Endocrine system disorders include
hyperthyroidism, growth hormone deficiency and

hypothyroidism.

Musculoskeletal Disorders

Diseases of the musculoskeletal system may
result in the inability to walk, sit, or even breathe. The
musculoskeletal conditions having the most impact
on population health will be presented: back pain,
repetitive strain injury (RSI) and osteoarthritis.

Task 2 Read the passage and match each common disease with one body system.

1. hypertension
2. dcne °
3. bone fracture o
4. stomach cancer e
5. brain tumors o
6. AIDS ®
7. lungcancer o

8. hypothyroidism o

a. respiratory system

b. skin system

c. nervous system

d. cardiovascular system
e. endocrine system

f- digestive system

g. immune system

h. musculoskeletal system

Task 3 Read the passage again, and tick the facts mentioned in the passage about the

common diseases of the body system.

(O Our ability to fight human body diseases

(O Various disorders of the nine body systems
(O An introduction to the new cures for the diseases

(O The skin featuring its susceptibility

() The specialists in some of the diseases

Task 4

(O The case history of the patients

(O Disorders typical of the body systems

(O Two types of immune disorders

() Alcoholism contributing to digestive diseases

(O Asthma as a respiratory problem

Put up a wall chart of human body on the blackboard. Work in pairs and name
at least one disease of each system.




