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Preface

Fundamentals of Human Resource Management provides students in undergraduate and
graduate human resource management courses with a comprehensive review of the human
resource management body of knowledge in a relatively brief 14-chapter format.

Human resource management is the process of acquiring, training, appraising, and
compensating employees and of attending to their labor relations, health and safety, and
fairness concerns. The topics we’ll discuss should therefore provide you with the con-
cepts and techniques you’ll need to perform the “people” or personnel aspects of manage-
ment, such as selecting job candidates, orienting and training new employees, providing
incentives and benefits, and appraising performance. Prior coursework in principles of
management is helpful but not required for benefiting from this book.

Human resource management is an important topic, even if you never spend one day as
an HR manager. Every day of your business career, you’ll have to interview and hire people,
and train and appraise them, for instance. Studying this book should therefore enable you to
do three things. It should help all business students—not just human resource management
majors—learn how to use essential human resource management skills like interviewing,
appraising, and providing safe practices at work. It should enable you to satisfy the relevant
“assessment of learning” objectives that your school’s accrediting agencies may require.
And it should give you a practical perspective on how managers apply non-HR personal
competencies (such as ethical decision-making) and business knowledge (such as business
law) when carrying out personnel tasks like screening and appraising employees.

It is my hope that studying this book will provide you with skills you will use all
through your management career. Many other students around the world have found that to
be the case. Publishers have translated my other human resource management textbooks
into more than ten languages, so, as you read this preface, there are students in China,
Russia, France, Malaysia, India, South America and the Middle East and other places who
are also learning HR skills from one of my books.

Look for several specific features in this book. A boxed Global Issues feature high-
lights global aspects of human resource management, and a laptop icon points the way to
human resource information system applications. HR in Practice features present guidelines
and checklists supervisors can use to do a better job managing their personnel. Two boxed
features show how managers use personal and business skills as part of their jobs. For
example, in Chapter 5, “Selecting Employees,” the Personal Competencies feature
addresses “Building Your Cross-Cultural Sensitivity: Skills to Reduce Employee Selection
Errors” and the Business in Action feature addresses “Building Your Business Law
Knowledge in Testing.”

Student Supplements

eHRM: An Internet Guide to Human Resource Management Provides an introduction to
many of the tools and resources available on the Internet for managing human resources,
regardless of the type or size of the company.

Self Assessment Library 3.4 (SAL) SAL is a unique learning tool that allows students to
assess their knowledge, beliefs, feelings, and actions in regard to a wide range of personal
skills, abilities, and interests. Provided scoring keys allow for immediate, individual analy-
sis. This single volume of 69 research-based instruments is organized into four parts and
offers students one source from which to learn more about themselves.
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PREFACE

HRSim Selection Simulation HRSim Selection reinforces the core human resource
concept of recruitment and selection. This browser-based simulation is flexible enough
to run in a short timeframe or in a more traditional format, which allows more time for
detailed analysis and discussion. HRSim Selection immerses students in a challenging
environment where they can experience a real life human resource situation.

Packages

Pearson Prentice Hall offers special pricing when you choose to package your text with
other student resources. Recommended package for this text are:

Fundamentals of Human Resource Management and eHRM: An Internet Guide
to Human Resource Management — ISBN # 013507388X

Fundamentals of Human Resource Management and Self Assessment Library
3.4 —ISBN # 0137158416

Fundamentals of Human Resource Management and HRSim Selection — ISBN #
0135073898
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