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Lusiness Irip

Learning Objectives:

You are able to:

= Understand the basic meaning about passports and visas

r= Learn how to arrange a business trip

r= Know how to choose the proper Airline Company and book tickets by

phone or online

= Get to know how to fill in the departure card and arrival card

Language Focus

aircraft /plane

check in

boarding pass/card

delay

air traffic controller

baggage handler
first/business/economy class
flight attendant/cabin crew

one way/round (return) trip ticket

KL

M EREPLF 4: (1D, passport, ticket or e-ticket)

BHLER

AL IR
ZPRBEFRR(ZE)
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148 Listening and Speaking

Task 1 Listening Practice

Exercise 1 Reserving two seats to New York
Directions: Now you will hear a short dialogue. Listen carefully and choose the best answer from the four
lrlik)rl'['\v.

1. How many tickets does the speaker reserve in their dialogue?

A)-One. B) Two. C) Three. D) Four.
2. What kind of class does he want to choose?

A) First class. B) Second class. C) Business class. D) Economy class.
3. When does the speaker arrive in New York?

A) 10: 25. B) 10: 35. C) 10: 45. D) 10: 30.
4. How much does he spend on the one-way trip?

A) 4008. B) 3158. C) 3008. D) 3508.

Exercise2 Checking in at the airport

Darections: Now you will hear a conversation. You are rv.]zumftn put in the missing i:g/hrnmtn_m.
W: Your ticket, please. A window or aisle seat, sir?

M: , please. Also, I’ d like a seat in the section.
W: Please put your things on the scale.

M: OK. I hope my bags aren’t

W: No, you’re OK. Here’s your , SIr.

M: What gate do I go to?

W: You'll be boarding from gate

M: Thanks a lot.

‘W: Have a good flight, sir.

Exercise 3 A dialogue at the customhouse hetween Frank and a clerk

Directions: Now you will hear a conversation. You are required to put in the missing information.
Clerk:  Good afternoon. Welcome to America.

Frank: Thanks.

Clerk:  May I see your passport and customs declaration form?

Frank:  Yes, here they are.

Clerk:  Thank you. What’s your ?

Frank: 1’m adriver.

Clerk: ~ What’s the purpose of your visit?

Frank: Business.



Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:

Frank:

Clerk:
Clerk:

Frank:
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Where are you staying?

I will stay at Boston Hotel.

Do you have a return ticket to Taiwan?
Yes, here it is.

How much money do you have with you?
I have 800 dollars.

Good. Have a nice day.

Thank you.

Your forms are all right. I will return your to you. Please keep
them with you and take them here when you leave the States.

Ok, thanks.

Do you have anything to declare?

No, these are gifts for my friends.

I’m sorry. I’m afraid 1’11 have to check this )

Just my camera and personal things. How about my backpack?

Open that too, please. What’s in the plastics, sir?

Am to bring in the fruit?

Sorry, perishables are not allowed. Don’t you have anything more to declare?

No I don’t.

Excuse me, (Pointing to the handbag) would you open this bag, please?

Sure.

Are these yours?

Yes, these are my personal stuff.

Are you bringing in any liquor?

No, I’ m not.

Are you bringing in any ?
Only my own use.

All right. Please open your bags.

Thank you. Have a good stay in New York.
Thank you.

Exercise 4 Checking the departure time.

Directions: Now you will hear a short dialogue. Listen carefully and decide whether the following

tatements are true or false

1. The passenger’s flight will be departing on time.

2. The passenger doesn’ t know when he will be boarding.
3. He stays in the lobby waiting for his flight.
4. He will wait for about 14 minutes.

5. There is an announcement to inform the passengers of flight.

3
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Task 2 Oral Practice

Exercise 1

Inrect

5]

tons: Read the following dialogue about the first business trip and find the proper words te

( l'!n}h’llfl‘ each sentence.

Jean:

Kyle:

Jean:

Kyle:

Jean:

Kyle:

Jean:
Kyle:

Jean:
Kyle:

Jean:
Kyle:

Hey Kyle, guess what! The boss is sending me to the West Coast for a marketing
seminar next month.

Ah hah, you must be happy. You’ ve been itching to go on a business trip for months.
Yeah, and he said there’ Il be more coming up, so I should get a corporate card.
Problem is, I don’t know how to proceed, and I didn’t want the boss to know that.
Can you fill me in?

Sure, no problem. First, go see the secretary and tell her where you’ re going and
when. She’ Il arrange for transportation and hotel through our travel agent, and give
you the tickets and itinerary in a few days. At the same time, ask her for an
application form for the card.

Will I use the card for everything?

No, we have company credit arrangements with some major airlines and hotels. For
this trip, you’ 1l probably only use it for food. Not all restaurants accept the card, so
you may have to pay cash.

Do I pay out of my own pocket?

Afraid so. We used to have cash advances, but the company stopped that when they
started issuing cards.

Will the company reimburse everything?

No, there are maximum per diem rates. I 1l give you a list. Of course, personal items
aren’t covered. And make sure you keep all your receipts. You’ 1l have to attach them
to your expense account when you get back.

Anything else?

Since you’ 1l be traveling often, apply for a frequent flyer card. Gathering frequent
flyer miles is one of the perks of business travel. And let me know how you like
living out of a suitcase.

* reimburse 244 , 228 be itching to do something 3845 K ff #h 25 35
per diem £ H ,#% H receipt Y4, & 52

1. You should see the secretary and tell her you’re going and . She’ 1l
arrange for transportation and hotel through

2. The function of company credit is y

3. The company will not reimburse everything, and your personal items aren’t included. So,
you should keep all your 5

4. If you often fly here and there, you will try to gather

-

4
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Exercise 2
Direction: ‘Work, in groups. Look at the [ist of business preparations for international travel. You will
interview your partners to ask_them to choose the three most important tips for the business traveler and
explain the reasons.

( *Language differences \

* Cultural differences
. * Tipping

*Seasonal weather conditions in the countries to be visited

* Health care (e.g. what to eat, special medical problems and prescription drugs)
* Electrical current (e.g. a transformer or plug adapter)

* Money (e.g. exchanging currency and using credit cards or travelers’ checks)
* Transportation, accommodation and communication

Part Il BUEEG LT

TextA

Before Reading:

1. What should you do if you want to go abroad?
2. Do you know what Visa is? What passport is?

Introduction to Chinese Visa

A Chinese visa is a permit issued by
the Chinese visa authorities to an alien for
entry into, exit from or transit through
China. The Chinese visa authorities may
issue a Diplomatic, Courtesy, Service or
Ordinary Visa to an alien according to his
status, purpose of visit to China or passport
type. The Ordinary Visa consists of eight
sub-categories, which are respectively
marked with Chinese phonetic letters D, F,
G,L,X,Z,CandJ.

~ Tourist Visa (L Visa) is issued to an
alien who comes to China temporarily for
tourism, sightseeing, visits with friends or

relatives, medical treatment or other private
purposes. China tourist visa is valid for 6
months with single-entry, or 6 months with
double-entry, or 6 months/12 months with
multiple-entry.

~ Business Visa (F Visa) is issued to an
alien who is invited to China for a business
visit, research, lecture, scientific/technological
and cultural exchanges, attending professional
or business short-term
studies for a period of no more than six
months. China business visa is valid for 6

convention, or

months with single-entry, 6 months with
double-entry, or 6 months/12 months with
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multiple-entry.

~ Work Visa (Z Visa) i1s issued to
foreigners who enter China for a post or
employment (such as teacher), and their
accompanying family members. The holder
of a work visa shall go through residential
formalities in the local public security
department within thirty days of entry into
China.

~ Study Visa (X Visa) is issued to an
to China for study,

advanced studies or intern practice for a

alien who comes

period of more than six months. If the study
period is no more than six months, then the
applicant shall apply fo
(type F).

~ Transit Visa (G Visa) is issued to
aliens who through China. U.S.
passport holders must obtain a transit visa

a business visa

transit

to transit through all Chinese airports except
Pudong International Airport in Shanghai.

~ Resident Visa (D Visa) is issued to
an alien who goes to reside permanently in
China.

~Crew Visa (C Visa) is issued to a
crew member of an

international train,

airliner or vessel who is a foreign citizen
and comes to China for business.

~Journalist Visa (J-1, J-2 Visa) J-1 Visa
is issued to a resident foreign journalist in
China and his/her accompanying spouse
and minor children. J-2 Visa is issued to a
foreign journalist who wvisits China for
temporary news coverage.

Visas are not required of aliens, who
hold final
booked
flying directly through China, and will stay
in a transit city for less than 24 hours
without leaving the airport.

destination tickets and have

seats on international airliners

Visas are not required of Citizens of
the following countries, who transit through
Pudong Airport or Hongqiao Airport of
they hold valid
passports, visas for the onward countries,
final destination tickets and have booked
seats, and stay in Shanghai for less than 48

Shanghai, provided

hours: Republic of Korea, United States,
Canada, Australia, New Zealand, Germany,
France, Netherlands, Belgium, Luxemburg,
Portugal, Spain, Italy, Austria, Greece.




permit /pa’mit/ n

%
issue /'1fu, " 1sju:/ V.

n
diplomatic /dipla'matik/ adj.
courtesy /"ka:tisi/ n.
respectively  /ri’spektivli/ adv.
phonetic /fa'netik/ adj.
temporarily  /'temp(a)r(ar)ili, ‘temp(a) "rerili/

adbv.
sightseeing  /'sattsi:iy / n.
valid /"valid/ adj.
convention  /kan'ven[(a)n/ n.
formality /f5: 'maliti/ n.
intern /'mta:n/ n.
transit /'transit, tra:ns-, -nz-/ n.

V.

/ab'tem/ V.

K obtain

TR, AR (LIS TR A EY)
AiF F

NI & . &

2] A2, A

IR Y, F TR G
A, I &

93, & B 3
iEE 6, BEE Y

R e AT b

LA ;5 3

AR HARIEE) ;B k60 B8
Ke e 1l %

ALY A HiE

%3 A&

Phrases and Expressions

entry into

exit from

consist of

public security department
\_ apply (to sb/sth) (for sth)

Netherlands /'nedalondz/ £
Belgium /"beldzom/ vo A Bt
Luxemburg  /'laksemba:g/ P ARE
Portugal /'potjug(a)l, pa:tf-/ nEHIx
KAustria /' Dstra/ B3 A)
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I. Answer the following questions according to the passage.
1. What is Chinese Visa?

2. How many kinds of Chinese Visa according to the passage?

3. How long can you stay in China when you hold the Business Visa?

4. What should you do if you study no more than six months in China?

5. What qualifications are required for aliens who take planes directly through China without
Chinese Visa?

IL. Fill in the blanks with the proper words and expressions given below, changing the form
if necessary.

transit issue convention intern reside
formality permit obtain sightseeing valid
1. Let’s skip the and get down to business.

2.1 was an administrative with the Lenovo last s
3. Passengers right now will be able to and depdiitheU. S Willlsome additional
_inspections and security evaluations.

4. This train ticket is for three days.

5. Visitorsarenot to touch the statues. :
6. New members will be with a temporary identity card.
7. Do you have a chance to do any i
8. She is very in her views.
9. He returned to Britain in 1939, having

10. I finally managed to a copy of the repo

II1. Translate the following sentences into Chinese.
1. The Ordinary Visa consists of eight sub-categories, whi
phonetic letters D, F, G, L, X, Z, C and J.

2. The holder of a work visa shall go through residential fort
department within thirty days of entry into China.
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3. U.S. passport holders must obtain a transit visa to transit through all Chinese airports except

Pudong International Airport in Shanghai.

4. Study (X) Visa is issued to an alien who comes to China for study, advanced studies or intern

practice for a period of more than six months.

IV. Translate the following sentences into English.

1. i [ ERATIE K BEK (apply)
2. MFKFEFEANC TRET o (reside)
3. BAVFATIEAHEA N (permit)

4. QR B S AE RA R, IR LK SR B2 R —

TextB

Before Reading:
1. Have you ever taken plane to travel?
2. Do you know how to book flight tickets?

KRR . (valid)

Online Check-in Service

Online check-in is a service that gives
a possibility to check-in online to all
passengers who have a ticket reservation
before arriving at the airport. Passengers
can enjoy check-in and select the seat from
24 hours up to 90 minutes prior to the
departure time through Online Check-in
web page of each Airline Company. It can
be reached via internet. Simply entering
your name, surname and flight details, you’ Il
be able to check-in online. To get more
detail about online check-in, “Check In
Help” link can be used.

Online check-in is available for the
passengers with or without baggage. It is
not need to register your baggage details
while check-in. Baggage check-in process
might be completed at the airport “baggage
drop off point” or “online check-in desk”.
Desks are closed 45 minutes to international,

30 minutes to domestic flights schedule
departing time. In case of excess baggage,
passengers have to consider the time will be
spent for excess baggage payment process.
The Airline Company is not responsible for
probable passenger delays due to excess
baggage process.

Passengers without baggage and have
online printed boarding card may directly
go to the gate through to security control or
otherwise baggage should be registered at
“baggage drop off point” or
check-in desk”.

If you have already seat assignment in
your reservation record, Online Check-in
process will be completed accordingly then
seat change facility can be used if it is

" .
online

requested. By using online check-in link
user could login on system and by using
“seat change” button, the process can be



