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Preface

In revising Psychology we have rededicated ourselves to
the goals we pursued in the first two editions:

® To explore the full range of psychology, from cell to
society, in an eclectic manner as free as possible
from theoretical bias.

®m To balance our need to explain the content of psy-
chology with an emphasis on the doing of psychol-
ogy, through a blend of conceptual discussion and
description of research studies.

W To foster scientific attitudes and to help our readers
learn to think critically by examining the ways that
psychologists have solved, or failed to solve, fascinat-
ing puzzles of behavior and mental processes.

B To produce a text that, without oversimplifying psy-
chology, is clear, accessible, and enjoyable for the
student to read—even spiced now and again with
humor.

B To demonstrate that, in spite of its breadth and di-
versity, psychology is a notably integrated discipline
in which each subfield is linked to other subfields by
common interests and overarching research ques-
tions. The productive cross-fertilization among so-
cial, clinical, and biological psychologists in re-
searching health and illness is just one recent
example of how different types of psychologists ben-
efit from and build on one another’s work.

Preparing the Third Edition provided us with new
ways to do justice to our goals.

We sought to respond to the needs of instructors who
wanted us to reduce or expand coverage of various top-
ics. For example, many instructors asked us to expand
our coverage of research methods. The result, a new
Chapter 2, not only introduces students to the method-
ology of psychological research, it also grounds students
in the rigors of critical thinking.

We sought to strike an ideal balance between classic
and current research. The important historic findings of
psychological research are here, but so is coverage of
much recent work. Approximately one third of the re-
search citations are new to the Third Edition, and we
have added the latest information on such topics as:

B Quasi-experimental designs (Chapter 2)

W I[dentity and development of the self (Chapter 3)

W Plasticity in the brain (Chapter 4)

W Parallel and hierarchical processing of visual infor-
mation (Chapter 5)

Network processing of sensory information (Chapter
6)

Attention and automatic processing (Chapter 6)
Computational view of perception (Chapter 6)
Mental processing without awareness (Chapter 7)
Blindsight (Chapter 7)

The neuropsychology of consciousness (Chapter 7)
The role of neural networks in learning (Chapter 8)
Explicit and implicit memory (Chapter 9)
Transfer-appropriate and parallel distributed process-
ing models of memory (Chapter 9)

Semantic memory networks (Chapter 9)

An ecological approach to mental abilities (Chapter
11)

The role of the paraventricular nucleus in hunger
and eating (Chapter 12)

Sexual orientation (Chapter 12)

Health-belief and stages-of-readiness models of
health behavior (Chapter 13)

The Life Experience Survey (Chapter 13)

Preventing and coping with AIDS (Chapter 13)

The MMPI-2 (Chapter 14)

The DSM-1V classification of psychological disorders
(Chapter 15)

Seasonal affective disorder (Chapter 15)

Social construction of the self (Chapter 17)
Attraction and personality style (Chapter 17)
Descriptive and injunctive norms (Chapter 18)
Causes and management of interpersonal conflict
(Chapter 18)

The Third Edition also contains abundant new mate-
rial on human diversity. Throughout the text students
will encounter recent research on multicultural phe-
nomena both domestic and global. We introduce this
multicultural emphasis in Chapter 1, and follow it
through such topics as:

Human diversity and research methods (Chapter 2)
Culture and cognitive development (Chapter 3)
Forming a personal and ethnic identity (Chapter 3)
Culture, experience, and perception (Chapter 6)
Cultural factors in learning and teaching (Chapter 8)
Knowledge, language, and culture (Chapter 10)
Cultural differences in logical reasoning (Chapter
10)

Bilingualism (Chapter 10)

Cultural bias in mental ability testing (Chapter 11)
Ethnic differences in IQ (Chapter 11)
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B Cultural aspects of emotional expression (Chapter
12)

B Cultural and gender differences in achievement mo-
tivation (Chapter 12)

B Cultural factors in personality development (Chapter
14)

B Sociocultural factors in psychological disorders

(Chapter 15)

Gender and cultural differences in depression and

suicide (Chapter 15)

Cultural factors in psychotherapy (Chapter 16)

Human diversity and drug treatment (Chapter 16)

Cultural factors in social norms (Chapter 18)

Cultural factors in aggression (Chapter 18)

We also have increased our coverage of behavior ge-
netics and evolutionary psychology. These topics are in-
troduced in Chapters 1 and 2 and explored wherever ap-
propriate—for example, when we discuss:

B Biopreparedness for learning (Chapter 8)

B Genetic components of intelligence (Chapter 11)

B Evolutionary explanations of mate selection (Chap-

ter 12)

Innate expressions of emotion (Chapter 12)

The heritability of personality (Chapter 14)

Genetic factors in psychological disorders (Chapter

15)

W Sociobiological explanations for helping and altru-
ism (Chapter 18)

Chapter Organization

Three points are worth noting about the organization of
the Third Edition.

First, we have refrained from grouping the eighteen
chapters into sections. Indeed, we designed each chapter
to be a freestanding unit so that you may assign chapters
in any order you wish.

Many instructors who followed our chapter organiza-
tion in the First and Second Editions found, as we have,
that preceding physiology with human development
had a salutary effect on their students. In the Third Edi-
tion we have retained this organizational feature. Wher-
ever possible, we use Chapter 3 on development to show
the reader how the principles and processes studied in
each subfield come together across the human being’s
life span. Again, however, if you wish to assign the de-
velopment chapter out of sequence you may do so
comfortably.

Finally, in the Third Edition we have combined cov-
erage of motivation and emotion in a single chapter
(Chapter 12). Thus, even with the addition of Chapter 2
on research methods, the total number of chapters has
not increased. We believe that we continue to cover mo-

tivation and emotion with appropriate breadth and
rigor, but somewhat more concisely.

Special Features

Psychology contains a number of special features de-
signed to promote efficient learning and students’ mas-
tery of the material. Features from the previous editions
have been revised and enhanced in the Third.

Linkages

We have built into the book an integrating tool called
Linkages, which highlights some of the relationships
among the various subfields in psychology. In the Third
Edition, this tool consists of four parts:

1. In the first few pages of each chapter, a linkage dia-
gram (Linkages) illustrates how the chapter sheds
light on other chapters and how material in other
chapters helps illuminate the current one. Each con-
tains six “linking questions” and carries a caption
that helps students to use the diagram. The page
numbers following each linking question direct the
student to pages that carry further discussion of that
question.

Every linkage diagram contains at least one ques-
tion new to the Third Edition.

2. To further reinforce the linkages concept as the stu-
dent reads through each chapter, each linking ques-
tion is repeated in the margin of the page where the
discussion appears.

3. One such discussion appears in each chapter, in a
linkages section that addresses at length a particu-
larly timely or provocative question previously
raised in that chapter’s linkage diagram.

4. Each chapter contains at least one captioned photo
that illustrates how the content of the chapter is re-
lated to that of another chapter.

By establishing ties among chapters, the Linkages ma-
terial combines with the text narrative to highlight the
network of relationships among psychology’s subareas.
However, the Linkages program does not require that
you follow our text’s chapter sequence.

Thinking Critically

A section in each chapter is called Thinking Critically.
We try throughout the book to describe research on psy-
chological phenomena in a way that reveals the logic of
the scientific enterprise, that identifies possible flaws in
design or interpretation, and that leaves room for more
questions and further research. In other words, we try to
display critical thinking processes. The Thinking Criti-
cally sections are designed to make these processes more
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explicit and accessible by providing a framework for ana-
lyzing evidence before drawing conclusions. The frame-
work is built around five questions that the reader
should find useful in analyzing not only studies in psy-
chology but other forms of communication as well.
These questions, first introduced when we discuss the
importance of critical thinking in Chapter 2, are

1. What am I being asked to believe or accept?

2. What evidence is available to support the assertion?

3. Are there alternative ways of interpreting the evi-
dence?

4. What additional evidence would help to evaluate
the alternatives?

5. What conclusions are most reasonable?

Thinking Critically sections new to the Third Edition
include:

B Are there drugs that can make you smarter? (Chapter
4)

B Can nonhumans use language? (Chapter 10)

B Does evolution explain how people choose a mar-
riage partner? (Chapter 12)

B Does the hostile Type A behavior pattern increase
the risk of heart disease? (Chapter 13)

In Review Charts

In Review charts summarize information in a conve-
nient tabular format. We have placed two or three In
Review charts strategically in each chapter to help stu-
dents synthesize and assimilate large chunks of infor-
mation—for example, on drug effects, key elements of
personality theories, and stress responses and mediators.
In Review charts new to the Third Edition include:

B Neurons, neurotransmitters, and receptors (Chapter
4)

B Organization of the brain (Chapter 4)

W Principles of perceptual organization and constancy
(Chapter 6)

B Factors affecting retrieval from long-term memory
(Chapter 9)

Future Directions

Each chapter concludes with Future Directions, a sec-
tion intended to excite and inform students about new
trends. Here we offer our views on the directions that
theory, research, and applications are likely to take in
future years. We also suggest courses that an interested
student could take in psychology and other disciplines
to learn more about the chapter’s topic.

Chapter Summaries

These summaries are configured to reflect clearly the
heading structure of each chapter. The chapters’ key

~van

terms are integrated into the summaries rather than set
off as a separate list. These terms are defined in the
glossary.

Ancillary Package

Accompanying this book are, among other ancillaries, a
Test Bank, an Instructor’s Resource Manual, and a Study
Guide. Because these items were prepared by the lead au-
thor and his colleagues from the University of Illinois
psychology department, you will find an especially high
level of coordination between the textbook and these
supplements. All three are unified by a shared set of
learning objectives. Equally important, all three have
been significantly revised and enhanced for the Third
Edition.

Test Bank (by Graeme McGufficke, Sandra
S. Goss, and Douglas A. Bernstein)

The Test Bank contains more than 3,000 multiple-choice
items (165 per chapter plus 45 on statistics), plus one to
four essay questions for each chapter of the text. Half of
these multiple-choice questions are new; in all others,
the foils have been scrambled for the Third Edition.

All multiple-choice items are keyed to the learning ob-
jectives listed in the Instructor’s Resource Manual and
Study Guide. More than 1,000 questions have already
been class-tested with approximately 2,000 students and
are accompanied by graphs indicating the question’s dis-
criminative power, level of difficulty, the percentage of
students who chose each response, and the relationship
between students’ performance on a given item and
their overall performance on the test in which the item
appeared.

Instructor’s Resource Manual (by Sandra S.
Goss, Joel 1. Shenker, and Douglas A.
Bernstein)

The Instructor’s Resource Manual contains a complete set
of lecture outlines and learning objectives. The manual
contains 160 specific teaching aids—58 of them new to
the Third Edition—including handouts, demonstra-
tions, and classroom exercises. It also contains other ma-
terial that will be useful to teachers of large introductory
courses, such as a section on classroom management
and administration of large multisection courses, and a
discussion of careers in psychology that instructors may
want to distribute to students.

Study Guide (by Bridget Schoppert, Marcia
Graber, and Douglas A. Bernstein)

The Study Guide employs numerous techniques that help
students to learn. Each chapter contains a detailed out-
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line, a key-terms section that presents fresh examples
and aids to remembering, learning objectives, and a
“Concepts and Exercises” section that shows students
how to apply their knowledge of psychology to everyday
issues and concerns. In addition, each chapter concludes
with a two-part self-quiz consisting of thirty multiple-
choice questions. An answer key tells the student not
only which response is correct but also why each of the
other choices is wrong. The revised Study Guide also in-
cludes a write-in quiz for each chapter. New to the Third
Edition guide is a package of critical-thinking exercises.

Other Ancillaries Available to Adopters

The Test Bank, Instructor’s Resource Manual, and Study
Guide are also available to adopters on disk for use on
microcomputers. All are available in IBM and Macintosh
formats.

The Computer Test Bank allows instructors to generate
exams and to integrate their own test items with those
on the disk.

The Computer Lecture Outlines, derived from the In-
structor’s Resource Manual, are available on disk in a ge-
neric ASCII-code version. This format allows instructors
to use standard word-processing software to integrate
their own lecture notes and ideas into the text lectures.

The Computer Study Guide is an interactive program
that gives students feedback on incorrect as well as on
correct answers.

These additional software items are available to qual-
ified adopters:

W Psychabilities (by Sarah Ransdell, New College of the
University of South Florida). These thirteen com-
puter simulations, specially designed for use in
either the classroom or the computer laboratory, il-
lustrate intriguing phenomena and recreate impor-
tant experiments. They include a multiple-choice
self-quizzing program to test progress and encourage
mastery.

@ Flash Card, an interactive vocabulary-building pro-
gram that helps students to master the technical lan-
guage of psychology.

Also offered to adopters are:

W The Psychology Show, Houghton Mifflin’s video sup-
plement for introductory psychology, available in
both videodisc and videotape formats. Containing
nineteen motion segments plus nearly one hundred
still images, The Psychology Show is designed to ex-
pand on text coverage and to stimulate class discus-
sion through the length of your course. An accompa-
nying instructor’s guide offers information on each
motion segment and still image, as well as advice on
using a videodisc player. Available on adoption of a
minimum number of new books.

B Succeed in College!, a skills-building booklet contain-
ing selected chapters from Walter Pauk’s best-selling
study skills text How to Study in College. This booklet,
which offers time-tested advice on notetaking, test-
taking, and other topics, can be shrinkwrapped free
of charge with new copies of the student text.

B A range of videocassettes containing films on topics
in psychology is available on adoption of a mini-
mum number of new books.

B A transparency set containing 100 images from the
text, most in full color; plus 50 images from outside
the text.

B A film rental policy enabling qualified adopters to
rent films or videos from a consortium of university
film libraries.
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