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Technical Communication, Sixth Edition, has a clear goal: to help students and
workplace professionals communicate technical information — written, oral, and
visual — to audiences in a variety of complex workplace contexts.

Technical Communication, Sixth Edition, presents straightforward explan-
ations and guidelines based on current theory, research, and practice. The elegant,
usable design of this edition enables students to use many of the text’s pages,
figures, and tables as models. The discussions and the classroom-tested exercises
and assignments, both individual and collaborative, help users become better
communicators. This highly readable and teachable edition stresses the integrated,
recursive nature of producing effective print and electronic documents,
encouraging students to think of invention and revision as ongoing processes, to
think of visuals as ways to present information, and to think of language as
having the power to shape and influence users’ perceptions.

What's the approach? This edition emphasizes a rhetorical, problem-solving
approach. Users of this text will learn to make decisions about rhetorical elements
such as context, content, purpose, audience, organization, visuals, and design as
they engage in the process of communicating technical information. In addition,
they will learn the reasons behind their communication decisions.

Users of this text — both traditional and nontraditional students as well as
workplace professionals — will learn that effective technical communication
contains both creativity and craft, a point I make by the continued use of
Leonardo da Vinci’s technical drawings on all the chapters openers throughout the
book. Like Leonardo da Vinci’s technical drawings, technical communication
should be precise, detailed, functional, and focused. That’s not all it should be; it’s
the least it should be.

Creativity and craft play out in another way with this edition’s new cover
featuring a photograph of wind turbines. The image is not only aesthetically
pleasing, but it also represents the leading edge of a centuries’ old technology that
captures many of the challenges that technical professionals and technical
communicators face. Traditions exist, but to endure they must adapt o a
dramatically changing world.

Throughout the text, the traditional concerns of technical communication —
techniques such as definitions, descriptions, and processes; and forms such as
correspondence, instructions, proposals, and reports — are always related to
rhetorical elements. Beyond these concerns, the text continues to include detailed
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information about collaboration, ethics, visuals, and design and has significantly
expanded its discussion of international communication, usability testing, and
technology.

What's new in this edition? This sixth edition of Technical Communication
maintains the strengths of the previous editions while incorporating important
new information. The changes in this edition are drawn from current theory and
research, leading-edge practices from the workplace, and helpful tools and
strategies from practitioners. Twelve of the changes are particularly important:

Evaluation criteria. Chapter 1 introduces easy-to-use evaluation criteria —
accessibility, comprehensibility, and usability — which are used as a heuristic
throughout the book to analyze and assess written, oral, and visual
communication.

New examples. New examples come from a variety of disciplines and
professions. Many relate to global themes — scientific/technological
innovation, medical advances/disease control, food production, and
ecological/environmental balance — which demonstrate that scientific and
technological concerns are global.

International emphasis. The international workplace is emphasized with
textual and visual examples from many countries and in many languages.
Special features. Two-page spreads highlight interesting situations where
technical documents, oral presentations, and visuals are created and used.
New chapter about culture. Chapter 2, “Understanding Culture and the
Workplace,” addresses international and organizational cultures as well as
characteristics that influence individuals in those cultures.

New chapter about usability. Chapter 9, “Ensuring Usability,” characterizes
usability and usability testing, introduces guidelines for conducting various
types of tests, and differentiates usability from accessibility.

New chapter about technology. Throughout the new edition, you will find
increased information about technology, including Chapter 13, “Designing
Electronic Communication,” which highlights critical features of new
media, ranging from e-mail and PowerPoint® to animated Web sites.

More annotations. More extensive marginal annotations for the sample
documents include questions and comments to encourage critical
evaluation.

New FEthics Sidebars. Each chapter includes an Ethics Sidebar that focuses on
a complex ethical issue considered by workplace professionals. Several of
these sidebars are new to this edition.

WEBLINKS. Numerous WEBLINKS in each chapter are accessible through
the book’s Companion Web site, which also has a wide array of relevant
examples and articles for discussion.

xviii
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w Photographs throughout. New photographs throughout the text illustrate
workplaces where technical documents, oral presentations, and visuals are
created and used.

w [mproved design. The sophisticated, usable design features full-color pages
that demonstrate ways in which color can be functional and contribute to
interpreting and using technical information.

What critical concerns are addressed? While accuracy is arguably the
most critical aspect of any technical document, oral presentation, or visual,
technical accuracy is not enough. This text balances theory and research,
pedagogy and practice, and classroom and workplace needs. The balance is
demonstrated in ten critical concerns:

m Rbetorical base. Most problems communicating technical information occur
in complex workplace environments. In addressing this challenge, Technical
Communication, Sixth Edition, uses rhetorical elements — for example, the
context of the communication; the constraints of the situation; needs of the
audience(s); purposes of the writers, speakers, and designers; conventions of
the genres; strategies for organizing and designing information — which
influence the process of creating documents, oral presentations, and visuals.
Communicating with audiences, including international audiences. The text
provides early and ongoing in-depth coverage of audience analysis, focusing
on practical suggestions for evaluating audiences and developing strategies
for adjusting material to different audiences, including those in a variety of
international and organizational cultures.

Visuals and document design. The text emphasizes the rhetorical nature of
visuals and establishes parallels between visual and verbal information. The
text also explores the role of color and emphasizes the impact of information
design, both in print and electronic documents. The design of this text
models ways to make information accessible, comprehensible, and usable.

Collaboration. The text not only presents a chapter about collaboration, but
the end of each chapter includes collaborative assignments. Throughout the
text, students are reminded that the workplace is a collaborative
environment and that written, oral, and visual information is seldom
produced or used in isolation. Students not only learn the importance of
collaboration and teamwork, but they also learn how to be productive
collaborators.

Tésting. Creating effective documents, oral presentations, and visuals should
include text-based, expert-based, and user-based testing. The results of
testing can be used as the basis for revising and editing.

Process and product. This edition shows how technical professionals are
involved in a complex process to create as well as interpret technical

Preface

Xix



documents, presentations, and visuals. The text discusses ways to approach
communication problems; explains options available to writers, speakers,
and designers; offers suggestions about logical organization; and illustrates
appropriate language use.

w TZéchnology. Because technical communication takes place in a rapidly
changing electronic environment, this text discusses the impact of tech-
nology on creating and interpreting documents, oral presentations, and
visuals. Users learn ways to make informed decisions about technology as
well as ways that enable them to take advantage of the power of new media.

m Examples. Throughout the text, annotated examples from students and
workplace professionals around the world illustrate the key points and serve
as models.

m Style. Technical Communication is a reader-based text; it directly addresses
students and workplace professionals in a straightforward manner that is
both appealing and accessible.

m Apparatus and computer support. The extensive marginal annotations prompt
critical thinking and offer opportunities to discuss ideas and apply the
practices presented in Technical Communication. The Individual and
Collaborative Assignments at the end of each chapter encourage planning
and developing a wide array of documents, oral presentations, and visuals.

What support materials are available? This new edition of Technical
Communication has a greatly expanded Instructors Manual and a Book
Companion Web Site.

m The Instructors Manual (IM) is a valuable resource both for highly
experienced and for new instructors. It offers strategies for teaching each
chapter successfully, including the use of a new convenient heuristic:
RADAR (Read, Act, Discuss, Assess, and Reflect). The /M also includes
suggestions for planning and preparing course material, additional activities
and assignments, strategies for managing different classroom formats
(traditional, computer lab, and online), PowerPoint® presentations for
introducing or reviewing concepts, and tools and strategies for assessing
student work (written, oral, and visual; individual and collaborative; print
and electronic). In addition, the /M includes essays by nationally recognized
researchers and educators; written specifically to accompany Technical
Communication, Sixth Edition, these essays discuss innovative approaches
and practices being used in technical communication classrooms. Many of
the articles are new to this edition’s manual. The /M is available free to all
adopters of this new edition of Téchnical Communication. (You may request
a copy of the /M from your Thomson representative or download the PDF
version from the instructor side of the Book Companion Web Site, available

at www.english.wadsworth.com/burnett6e.)
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® Student side of the Book Companion Web Site. The student side of the Web
site includes for each chapter an overview, tools and tips, “Workplace
Realities” (videotapes with workplace professionals), annotated interactive
examples, a variety of classroom and Internert activities, key terms, Web links
to chapter-related content, and a tutorial quiz. Addicionally, the student side
of the Web site includes many cases, new assignments, a complete
handbook, and career resources. To access the Book Companion Web Site,
go to .english.wads om/burn

w Instructor side of the Book Companion Web Site. The instructor side of the
Web site includes for each chapter an instructor overview, chapter teaching
tips, PowerPoint® lecture slides, and answers to chapter quizzes as well as
suggestions for integrating the additional examples and assignments into the
course. The instructor side of the Web site also includes course management
tools, sample syllabi, rubrics for assessing student work, and suggestions for
using the Web site’s cases and career resources. To access the Book
Companion Web Site, go to www.english.wadsworth.com/burnett6e.

I have made changes in each edition based on the recommendations of
colleagues from colleges, universities, agencies, businesses, and companies around
the world. If you have suggestions about changes I should consider, please contact
me. If you have examples that would work well for the next edition, please
contact me as well. I value your feedback.

<%j‘Qd‘P@hw& E. Burnett, PhD

University Professor of Rhetoric & Professional Communication
Towa State University

c/o Thomson Higher Education

25 Thomson Place

Boston, MA 02210
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