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The internet has brought massive changes to the business world. Even though dot-com retailers have
taken a beating in the stock market from time to time, more and more people are buying merchandise
online. Virtually every business has its own website.

A less subtle, internet-driven change has come to the world of letterheads. When was the last time you
sent a business letter? How many do you send a month now?

Has e-mail replaced your standard first-class mail letter? The answer is most likely “yes”.

While e-mail has replaced business mail, ironically, personal presentations have become more impor-
tant. So, while the press runs are now smaller for letterheads and envelopes, the quantity of business
cards being printed has increased. And, the use of presentation folders has become much more
common.

This started out to be a big book on letterheads. The more we (my publisher and 1) talked about the
concept, the more we realized that the function of the letterhead set is changing, and some of that
function is being replaced by the fax, by e-mail, by presentation folders, and by websites.

As designers, we must constantly reinvent ourselves; we must change to keep ahead of the curve. This
book was designed to be a comprehensive reference on how designers have created consistent

identities using both paper and pixels.

In design, the only constant is change. May we all profit from change, rather than being victims of it.
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