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1, Tips On Doing Business With The Arabs

[Business between the Middle East
and the West has grown tremendously in
the last twentv years, Cultural differences
sometimes cause problems in carrying out
business transactions, This article gives
suggestions to Western businessmen and
salesmen who do business in the Arab
world, It is intended to help them
understand polite customs and practices
in the Middle East, ]

Arabs consider it extremely bad manners to start
talking business immediately, Even the busiest
government official or executive always takes extra
time to be polite and offer refreshments, No matter
how busy you are, you should make time for this
hospitality,

The “conference visit” is a way of doing business
throughout the Arab world, Frequently, you will have
to discuss your business in the presence of strangers,
who may or may not have anything to do with
your business, Do not be surprised if your meeting

is interrupted several times by psople who come into
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the room unannounced, whisper, or speak softly to the
person with whom you are talking, and leave, Act as
though you do not hear, and nzver show displeasure
at bsing interrupted,

Making decisions quickly is not an Arab custom,
There is a vagueness in doing business in the Middie
East which will puzzle a newcomer, Give yourself lots
-of time and ask lots of questions,

Patience is an important quality, You may have
to wait two or three days to sce high-level government
officials as they are very busy, Give yourself enough
time,

Personal relationships are very important, They
are the key to doing business in Arab countries, Try
to identify the decision-maker regarding your product
«or service immediately and get to know him on a
friendly basis, Do your homework, Be prepared to
discuss details of your product or proposal, Be ready
to answer technical questions,

Familiarize yonrself with the Moslem and national
‘holidays, Avoid a visit during Ramadan, the Moslem
month of fasting, Most Arab countries have a six-day
workweek from Saturday through Thursday, When
matched with the Monday to Friday practice in most
‘Western countries, it leaves only three and a half

-workdays shared, Remember this in planning your

—2 =



appointments, Moslems do not eat pork, Some are strict
about the religion’s prohibition against alcoholic
beverages, If you are not sure, wait for your host to

suggest the proper thing to drink,

When an Arab says yes, he may mean “maybe”

When he says maybe, he probably means no, ” You
will seldom get a direct %no” from an Arab because
it is considered impolite, Also, he does not want to
close his options, Instead of %no, ” he will say
“inshallah, ” which means, ¢if God is willing, ”
On the other hand, “yes” does not necessarily mean
“yes, ” A smile and a slow nod might seem like an
agreesnent, but in fact, your host is being polite, An

Arab considers it impolite to disagree with a guest,

Comprehension Exercises;

1. In paragraph 2 %conference visit” means _
a, an important meeting with your bhost
b, a meeting where strangers who have nothing to

do with your business are in the room

¢, a discussion with your host all alone
d, a meeting with strangers

2, In paragraph 4, “give yourself enough time”
refers to ___ .

a, having many things to do
b, being a busy official
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c, waiting for the official

d, having patience

What is Ramadan according to paragraph 6 ?

a, The favorite drink,

b, The Moslem month of fasting,

c, A working month,

d, The six-day workweek,

Paragraph 7 explains in general _ _ _ _

a, why %yes” may mean “maybe”

b, why “maybe” may mean “no”

¢, an Arab may give you a vague answer

d. what the religion’s prohibition is

According to the article, which of the following

would be considered polite?

a, You leave angrily because of interruptions,

b, You demand an immediate decision,

¢, You start to discuss details of your products
right away,

d, You look out the window while a stranger
comes in to speak with your host,

According to paragraph 6 , what workdays are

shared?

a., Monday-Tuesday-Wednesday-Thursday

b, Tuesday-Sunday-Monday-Friday

¢, Saturday-Sunday-Monday-Friday

d, Friday-Sunday-Thursday-Wednesday
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7. When an Arab says yes, he may mean “maybe”
That means ___
a, he definitely means yes
b, he definitely means no
¢, he could mean yes or maybe
d, he definitely means maybe
8. “he does not want to close his options” means
" that he does not want to __
a, change his topic
b, make decision immediately
c, limit his choices
d, give you a vague answer
9. The author of this article probably _ .
a, has worked in the Arab world
b, has never been to the Arab world
¢, has poor experiences in the Arab world
d. has never met any Arabs
10, The main purpose of this article is to explain___
a, whether Arabs are polite
b, why it is so difficult to do business with Arabs
c, how to be polite when you visit Arab world
d. why you need extra time when you visit Arab
countries



2, Paper and Its use

How much paper do you use every year? Probably
you can’t answer that question quickly, In 1900 the
world’s use of paper was about onc kilogram for each
person in a year, Now some countries use as much as
50 kilograms of paper for each person in a year, The
amount of paper a country uses shows how far advanczd
the country is, some people say, It is difficult to say
whether this is true; different people mean different
things by the word ‘advanced’, But countries like the
United States, England and Sweden certainly use more
paper than other countries,

Paper, like many other things that we use today,
was first made in China, In Egypt and the West,
paper was not very commonly used before the year 1400,
The Egyptians wrote on papyrusy; Europeans used
parchment for many hundreds of years, Parchment was
vety strongy it was made from the skin of certain
young animals, We have learnt some of the most
important facts of European history from records that
wetre kept on parchment,

The Chinese first made paper about 2,000 years

ago, China still has pieces of paper which were made
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as iong ago as that, But Chinese paper was not made
from the wood of trees, It was made from the hair-
like parts of certain plants,

Paper was not made in southern Europe untik
about the year 1100, Scandinavia —— which now makes.
a great deal of the world’s paper —— did not begin to-
make it until 1500, It was a German named Schaeffer
who found out that one could make the best paper
from trees, After that, the forest countries of Canada,
Sweden, Norway, Finland, and the United States
became the most important in paper making, Today in
Finland, which makes the best paper in the world,
the paper industry is the biggest in the land, New
papermaking machines are very big, and they make
paper very fast, The biggest machines can make a piece
of papsr 300 metres long and six metres wide in one

minute,

When we think of paper, we think of newspapers,
books, letters, envelopes, and writing paper, But there
are many other uses, Only half of the paper that is
made is used for books and newspapers, etc,

Faper is very good for keeping you warm, Houses
are often insulated with paper, You have perhaps seen
homeless men asleep on a large number of newspapers,
They a‘e protecting themselves against the cold, In

Finland, where in winter it is sometimes -40°
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Centigrade, the farmers wear paper boots in the snow,
Nothing could be warmer,

Each year, more and more things are made of paper,
We have had paper cups, plates, and dishes for a long
time, But now we hear that chairs, tables, and even
beds can be made of papsr, With paper boots and shoes,
you can wear paper hats, paper dresses, and paper
raincoats, When you have used them once, you throw
them away and buy new ones,

The latest in paper seems to be papzr houses, These’
are not small houses for children to play in, but real,
big houses for people to live in, You can buy a house
with three chief rooms for about $500, You can put it
up yourself in a few hours, and you can use it for
about five years,

People have made paper boats, but they have not
vet made paper aeroplanes or cars, Just wait —- they
probably will,

Comprehnesion Exercises,

1 . From the first paragraph we conclude that _

a, the use of paper increases with social development

b. China is the most advanced country because
paper was first made there

¢, Finland is the most advanced country because it

makes the best paper in the world
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d, all people mean the same when they say
“advanced” ‘

____ played a big role in Kkeeping

ancient records of European history,

a, Papyrus b, Trees c, Animals d, Bones

When was paper first made in China?

a, Before 1400 A,D, b, As early as 1400 A,D,

c, Decades before Christ d, 2000 B.C,

Scandinavians began to make paper_ |

a, before the Chinese did b, around 1500 A,D,

¢, 1500 years ago

d, 1500 years after the Chinese invented it

Who found out that the best paper could be made

from trees?

a, A Chinese b, An American

¢, An Egyptian d, A German

The biggest industry in Finland is___ _ _ ,

a, farming b, paper making

¢, newspapers, books, letters, envelopes and
writing paper d. tourism

By saying Nothing could be warmer” , the writer

means _ _ _ _ ,

a, everything is cold

b, sleeping on large numbers of newspapers is the
best way to keep you warm in the world

¢, paper is the best insulating material
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