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Is there anything | can do for you?

B

Good morning / afternoon, etc.

Can | help you? What can | do for you?

—RRDD
LS dEe)]

would like

Have you registered for ...?

Where should | put my own clothes?

Id like to make a registration.

)8 / 158

Could you tell me

where / how...?

e

Could you tell me how to get to the In-Patient Department?
Could you tell me where | can get the tooth filled?

Turn right on Ankang Road at the first crossing.
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B Lead-in

Is there anythin,
can do for you)/ 5 What’s wrong *-?
.0 : How long-?

rsupee
s - M. ...

Ry S~

mAiR, BBIRIE.
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Mr Zhang has not been feeling well for several days. He comes to the hospital for
treatment. A receptionist is receiving him.



Unit 1 Receiving Patients

B Basic Tasks

Part n

Greeting Patients

Mr Zhang comes to the reception desk. The receptionist is greeting him.

Task 1

O Listen to the conversations. Write down the greetings
in the following table.

3 Work in pairs. How do people greet each other in
the following places: in a department store, in a
restaurant, in the air ticket office, in the emergency
room, etc.? ‘

Useful Patterns

WS, SHEPKR
1BIFRIE.

D check-up {&&
P Registration
Office #S4b

D Department of

Internal
Medicine g}

BATIR,



E=| Task 2
Look at the picture. The receptionist is helping Mr
Zhang.
3 In pairs, describe what is happening in the picture.
And work out a possible dialogue between the two
people.

O Listen to the conversation and compare, your
description with your partner’s.

Task 3
In each of the following pictures, the receptionist is
receiving the patient. Work in pairs.
O Describe what is wrong with each patient.

3 Work out a conversation for each picture and role-
play it.

aBiRiS.

RS, LBRMIEAE.

SRIRE, HdmE.

BEBRK RERME

arunny nose i B3
chest pain g%
sore throat & -F5&
pain and swelling in

joint 35 i

s



Unit 1 Receiving Patients

Task 4
O Work in pairs. Practise the following conversation. BABIME.
0 Make similar conversations using the prompts in the IBIEFBRFRENIS.
box.

A) Good morning, could you tell me what
your complaint is? / this fractured leg /
hurts terribly / a surgeon

B) Good afternoon, what's your trouble? / a
fever / makes me feel listless / a physician

C) How do you do? Is there anything | can
do for you? / a bad tooth / is killing me / a
dentist

rash &

itch £

dermatologist RZRAFRIE 4
complaint Z&£5%. %&
fractured leg BRERE T
surgeon ShRIESE
listless TAEFTRAY
physician RRIE4E
dentist ZF&=E

Part Q

Asking for and Giving Directions

Task 5

Mr Zhang is asking the receptionist for directions.

(3 Listen to the following conversations. Then complete S, BHMRSE,

the conversations and match each of them with the ARBMiESBR B,

appropriate picture.



Department of
Pediatrics JL%}

.

fﬁ%& Departﬁlent

1
i
|
-
o
4
|
=
“p
s
|
-
I
l
I

Department of
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| crossing ~+=E& 0O
| In-Patient
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Unit 1 Receiving Patients

Task 6
O Listen to the conversation, and in pairs, practise
similar conversations with the information in the box
and any actual hospital you are familiar with.

Department of Obstetrics and Gynecology #47=#}
Department of Urology R F}

Department of Ophthalmology HRF}
Department of Dentistry ZF#}

Department of Neurology #1225}

Department of Physiotherapy F2y7 #}

consult &if

Department
of Surgery hiy

WS, DA




Task 7

O Look at the map. You are now on Ocean Beach E@iBE, WA,
Drive. A stranger is asking you for the way to the
hospital. Give him / her the directions.

School N
Hospital W

Ocean Beach Drive l

Pt @

Receiving Patients

.

&l

Mr Zhang is in the waiting room. A nurse is receiving him.

Task 8
O Listen to the conversation and fill in the missing words. HMiSRE,
3 Practise similar conversations using the information BEZBPRERS
in the following form. - WS

appointment
ey
bother
ML, Tk




Unit1 Receiving Patients &

A Waiting List
Name - Arrival Time Chief Complaints
“Fhang Xin o BT abadcough
Li Xiaohui 8:23 diarrhea (f§)5)
" Hu Kai - 8:40 a temperature
Liu Wenbin 8:46 a blocked noséw(gg)

Task 9

O Mr Zhang has to be hospitalized. Now a nurse is
helping him with the admission procedures. Listen
to their conversation and answer the questions.

U W N =

Task 10

What daily articles should Mr Zhang bring?
What can he do if he wants to call the doctor?
What are the visiting hours?

How about the meals the hospital serves?
When are the ward rounds?

3 A nurse is announcing the rules of the wards to Mr
Zhang. Listen to her and write T for true and F for
false for each statement.

1.

The patients are supposed to get up at
7 every morning,

The patients may go out for a walk after
breakfast.

. The ward rounds and treatment start

at 8:30 a.m.

. The patients should not stay up later

than 9:30 p.m.

. The physicians-in-charge are on duty

round the clock.
The patients can press the button of
the bell if they need the nurse’s help.

iSO EinRE.

admission procedures Bz
F4

admission office {¥Bz 4k
outpatient [Ji2F A
hospital pajamas %2k
scared EAM

daily articles B% B &
Muslim FBHT#K

ward rounds (E4) &FE

S, AMIER.

take a nap /)\BE
stay up &

on duty B

round the clock £X
physician-in-charge
FRELE
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Supplementary Tasks

Mr Zhang has not been feeling well recently. He now goes to hospital. At the reception

desk, a nurse is asking about his illness.

Task 11

3 Work in pairs. Make up a conversation according to the given information.

—IRAKIRRE, REEFEFACHRINFHERR, #5PLRITEE,

it I5 1L

Task 12
O A receptionist is receiving Mr Zhang.
Listen to their conversation and answer the
following questions.
1. What is the trouble with Mr Zhang?
2. When did it start?
3. What will the receptionist do with Mr Zhang?

Retell what you heard in the dialogue in your own
words. You may start like this:

Mr Zhang has not been feeling well recently.
He now goes to hospital to see the doctor. At the
reception desk, a nurse is asking about his illness. ..

Task 13
O Work in small groups. Create a story using the
information in the pictures. Then report to'the whole
class.

Wil i ) 2 i) RE

Sls.

INAFSEN .
BIRER BRSNS



1&7‘,859 I do Department of
Internal Medicine
Second floor.

Turn left.

B Language Focus

Task 14
O Study the meaning of the words and expressions in B3,
the box. What is the Chinese of each of them?

(3 Then act them out in small groups. Other students BiH53.
may decide if the acting is very close or not, and
why so.

a sore throat: a painful throat usually,frgmcoid:
nausea: ~ afeeling of sickness and',d re

»thepontenté of the stomach :
trauma:

special needle
drowsiness: a state of being sleepy



