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Section A: Listen carefully, and choose the words you hear from the

tape.

1. Wsab5-star ____ in our city.

a. house b. home c. hour d. hotel
2. MrBellowisa____ guide.

a. too b. two c. tour d. tower
3. 'l be a_____ of Xinzhong Hotel.

a. trainee b. trainer ¢. train d. training
4. Give me a _____ of water, please.

a. class b. glass C. miss d. trees
5. He has gone to the United Stateson _____ .

a. busy b. bus c. business  d. pass

Section B: Fill in the blanks with the words you hear from the tape.
A hotel is a home from for the . The guests can stay
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and , eat and , and do there. is the most
important that a hotel sells.

Q?ext:

It is my dream

Every teenager has a dream for tomorrow. My dream is to be a good
hotel worker. | take service as a career. | hope | can create a temporary
home for the travelers from home and abroad. How proud | feel when
| let the guests enjoy comfort with Chinese flavor! How happy it will
be to make so many friends of all nations and from all walks of life!
What a wonderful thing it is to make my hotel enjoy financial success
through our down-to-earth effort! Now, don’t you think to work in a
hotel is an honorable occupation? Don’t you think my dream is mod-
est but lofty?

Rome was not built in a day. It is no easy job to realize my dream.
| must try my best to be neat and smart, courteous and cooperative,
good in foreign languages, and efficient in work. The most important
quality is a real liking for people and a warm desire to help them.

I like my dream. | love my country’s hospitality industry. May my
dream come true tomorrow! May the life, which is full of chance and
challenge, always be with us young people!
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Hotel industry ABCs

Situation: Annie (A) and George (G), two students of a tourism voca-
tional school, are talking about their future jobs in the hotel
industry.

G: Annie, we'll soon graduate. Which hotel do you plan to work in,

a deluxe tourist hotel or a convention hotel?

A:  Well, I’d like to work in a resort. | think | can serve the guests

with heartfelt warmth. What about you?

G: A 5-star tourist hotel or a state guesthouse is my first choice.

A:  Sounds great! Now, tell me, what your favorite department is.

G: I'd like to work either as a receptionist at the Front Office or as a

bartender at the Food and Beverage Dept.

A: But|look forward to being a salesgirl in the Sales Department.

G: How | hope our dreams will come true!

(ﬂma, 2:
A job-hunting interview

Situation: The Personnel Manager (M), with Annie’s (A) résumé in

hand, is now giving her an interview. '

M: Good morning, Miss Annie. Please sit down.

A:  Thank you.

M: Now, your résumé shows that you have a good education at the
tourism vocational school. So, what is the most important thing
you‘ve learned at school?

A:  Service.
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Fine. What is service?

Service means to understand and fulfil the needs of others. I'll try
my best to provide satisfactory service to all my hotel guests.
Good. Why do you want to serve in our hotel?

Well, yours is a 5-star hotel. I'm informed that the managerial sys-
tem is suitable for me. That's why | choose to work in your hotel.
You want to work as a salesperson at the Sales Department. But
what if you are put at the Housekeeping Department as a room
attendant?

Eh, Id consider it a2 new challenge, sir.

The work there will be quite heavy, you see.

Mm, | practised a lot in the school. And I'm ready to do any hard work.
Fine. Now, one more thing, when can you start?

I'd be happy to start immediately.

OK. We'll let you know our decision in one week. Thank you for
coming for the interview. Good-bye.

Thank you for your time, sir. Good-bye.

Word List

(13- 193 )F D
T @
- BOlLAE
it e
Ik, vk
HEHHE
BUSLIY, BRI

WA B, 2RI
e R
LR
WA i, AL 7 i



What Is a Hotel Unit1




