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Let Us Smile
I (N 4

TR

The thing that goes the farthest toward making life worthwhile. That costs
the least and does the most, is just a pleasant smile. The smile that bubbles
from the heart that loves its fellow men, will drive away the clouds of gloom and
coax the sun again.

It's full of worth and goodness, too, with manly kindness blent; It's worth a
million dollars, and it doesn't cost a cent.

There is no room for sadness when we see a cheery smile; It always has
the same good look; It's never out of style; It nerves us on to try again when
failure makes us blue; The dimples of encouragement are good for me and you.

It pays the highest interest — for it is merely lent; It's worth a million
dollars, and it doesn't cost a cent.

A smile comes very easy — you can wrinkle up with cheer, a hundred
times before you can squeeze out a salty tear; It ripples out, moreover, to the
heartstrings that will tug, and always leaves an echo that is very like a hug.

So, smile away! Folks understand what by a smile is meant; It's worth a
million dollars, and it doesn't cost a cent.
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1. worthwhile /i wo0'wail/ adj. {HI5 (O W
2 bubble /'babal/n. #1, K, Kl v. B, &
3 coax /kouks/ v. #iFE, ML, F; MO AR
4 dimple /'dimpal/ n. W5, %&
5 wrinkle /'rigkal/n. 420 v. ({#) R4
6 ripple /'ripal/ v. (f§)iZ &R n. WEH, BE
7 tug /tag/ v. RIJMHEGEED n. $ERE; TR5L, &5
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-8 echo /'ekou/n. [EFF., Mg v. K dBlIE; By, KA

9. folk /faulk/n. (pl.) ¥&, X&; A1 H4L adj. RIER
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1 ... will drive away the clouds of gloom and coax the sun again.
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2 It ripples out, moreover, to the heartstrings that will tug...
CLE- T 20 & S AL

3- It’s worth a million dollars, and it doesn’t cost a cent.
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The (mportant Lesson
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A cab driver taught me a million dollar lesson on customer satisfaction and
expectation. Motivational speakers charge thousands of dollars to impart his
kind of training to corporate executives and staff. It cost me a $ 12 taxi ride.

| had flown into Dallas for the sole purpose of calling on a client. Time was
of the essence and my plan included a quick turnaround trip from and back to the
airport. A spotless cab pulled up.

The driver rushed to open the passenger door for me and made sure | was
comfortably seated before he closed the door. As he got in the driver's seat, he
mentioned that the neatly folded Wall Street Journal next to me was for my use.
He then showed me several tapes and asked me what type of music | would
enjoy.

Well! | looked around for “Candid Camera!” Wouldn't you? | could not
believe the service | was receiving! | took the opportunity to say, “Obviously
you take great pride in your work. You must have a story to tell.”

“You bet,” he replied, “I used to be in corporaie America. But | got tired
of thinking my best would never be good enough. | decided to find my niche in
life where | could feel proud of being the best | could be.”

*1 knew | would never be a rocket scientist, but | love driving cars, being
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of service and feeling like | have done a full day's work and done it well. |
evaluated my personal assets and... wham! | became a cab driver.”

“One thing | know for sure, to be good in my business | could simply meet
the expectations of my passengers. But, to be great in my business, | have to
exceed the customer's expectations! | like both the sound and the return of being
‘great’ better than just getting by on ‘average’.”
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1 expectation / ekspek'teifon/ n. HIfF, A v. WA
2. motivational / muti'veifonal/ adj. FHHLAY, B RIPLH
3 impart /im'pact/ v. H5H, EfE; BT, ST

4. corporate /'ko:porit/ adj. IR, P AW HFEAY, 2K
n. ¥N, NH

5. executive /ig'zekjutiv/ adj. TEH) n. PATH, F4F
6 staff /staf/ n. 2T, 2KAR v. oo fess (A 6D
7. client /'klaiont/ n. % . BIEN; B/

8 essence /'esons/ n. A, S, BE; K, Wik
[ ATE] in essence A8 s KK b HASE
of the essence 4%} 75 /Y, AnIH/DH, TREER

9 spotless /'spotlis/ adj. —/RAYN, JEH THHEY

10 candid camera n. FIAi#TIHIE BAHDL

11 opportunity /opa'tjumiti/ n. Hl£x, BHL

12 niche /nit]/ n. FEMHAE; FROMIRS v. EE SH0E
13- evaluate /i'veeljueit/v. ¥4, M

14 asset /'wset/ n. W AR, A, Kib

15 exceed /ik'sid/ v. i, M. M
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-1 A cab driver taught me a million dollar lesson on customer satisfaction and
expectation.
—fEAEIMLER LT —EMEATHT £AHR
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2 Motivational speakers charge thousands of dollars to impart his kind of
training to corporate executives and staff.
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