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Lesson One
Initiating a Trip

A

(An office of China International Travel Service (1). The tele-
phone rings and Wu Ming answers it. )

W: Hello, this is China International Travel Service. Can I
help you?

P: Hello, this is Alice Parker calling. I am an agent of Explor-
er Travels in the United States. I am calling to see if it is possible to
arrange a group trip with your Service.

W: Yes, of course. We're happy to cooperate with any foreign
and domestic travel agencies.

P: We have here a group of 15 people who want to visit several
places of interest (2) in China for 10 days.

W: Yes, we can arrange that.

P: Good. But first of all, I'd like to know what kind of tours
your Service provides.

W: Our Service provides all kinds of tours, ranging from (3)
individual tour (4) to group package tour (5). We also offer spe-
cialized tours such as cultural tour (6), regional tour (7), biking
tour (8), camping tour (9), etc.

P: Excellent. It seems I have found the right person and the

right agency to cooperate with.



W: I hope so. When do you expect to come?

P: July 16th.

W: What about the group makeup?

P: Nine men and six women.

W Their age makeup?

P: Between 25 and 45. I can send you a fax on their personal
data. (10)

W: Wonderful. What specific places do you wish to visit in
China?

P: We would like to visit Beijing, Xi’an, Guilin, and
Hangzhou.

W OK. But are there any specific sights in each place that you
would like to visit?

P: I'm not quite sure. This is where you can advise us.

W : Where will your group disembark?

P: The group will disembark in Beijing and will also leave from
Beijing.

W: OK. I tell you what, Miss Parker. I will work out a pre-
liminary itinerary and send it to you through fax.

P: Excellent. Our fax number is 808 7324486. What is the
earliest time we can receive it?

W Tomorrow afternoon.

P: May I know your name, please?

W: Wu Ming, W-U, M-I-N-G.

P: Fantastic. Well, Miss Wu, thank you very much. I look
forward to cooperating with you.

W : Thank you for calling, Miss Parker. Good-bye.

P: Good-bye.

4



B

(The following afternoon. The telephone rings in Wu Ming’s
office. )

W: Hello, this is China International Travel Service. Can I
help you?

P: Hello, Miss Wu. This is Alice Parker. Thank you very
much for sending us the fax and for taking the time to work out an
excellent itinerary.

W It’s all right. But how do you like it?

P: Well, I'd like to say it was very well-planned, but there are
a few things we need to discuss.

W Go ahead, please. (11)

P: First of all, there is a change on our side. The group will
return to America from Hong Kong, not from Beijing as we original-
ly planned, because the group members want to do some shopping in
Hong Kong.

W: No problem, we can change that.

P: Secondly, they also want to visit Suzhou.

W. OK. We can easily arrange that, because Suzhou is very
close to Hangzhou.

P: And the members also would like to see the giant pandas. Is
it possible?

W Of course.

P: Good. Please send us another detailed itinerary together
with the quoting from your side.

W I will do that and send it to you as soon as possible.

P: I'm sorry to give you so much trouble. Thank you very

5



much. Bye-bye.
W: Bye-bye.

C

(One day later, Wu Ming receives another call from Miss Park-
er.)

W: Hello, Miss Parker, it’s so nice to hear your voice again.

P: Me too. (12) Thank you very much for the new itinerary.
Everything is fine and your quoting is also reasonable.

W: I'm glad to hear that.

P: I'm happy to tell you that our agency is now ready to send
the group to you. I sincerely hope this will start a long-lasting coop-
eration between us.

W I sincerely hope so, too.

P: So, we will arrive on the morning of July 16th, flight num-
ber UA466.

W. I will be there to meet you.

P: Should there be any change, I will inform you in advance.
(13)

W. OK. Hope to meet you soon. Good-bye.

P: Good-bye and again our thanks to you.

New Words and Expressions

initiate [in‘ifieit] vt. &#2, FFiEEiE
agent [‘eidzont] n. fUEE, W% &R
explorer [iks'ploira] n. HEE#E

domestic [ do‘mestik] a. E N

. regional [‘rizdzinal] a. HLIXHY, Kk
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makeup [‘meikap] n. A, B

fax [faeks] n. FE vt. KEE

data [‘deito] n. ¥#E, %K (datum FEFIER)
. disembark [ idisim‘bak] v. —F (kAL %), KE
10. prehmmary [ pri‘liminari] a. ¥J2EHY

11 itinerary [ai‘tinorori] n. FRFTZHE &I

12. fantastic [ feen‘teestik] a. #FH T

13. giant panda [‘paends] FEJH

14. quoting [‘kwoutin] n. fRH"

15. reasonable [‘rizznabl] a. G

16. sincerely [sin‘sioli] ad. ELiHL

17. long-lasting [‘lop‘laistin] a. A

\OOO\]O'\

Notes to the Text

(1) China International Travel Service H1[E [H fr it {74

(2) places of interest St/

(3) ranging from Pk -+ Bl oeeee o X 4. He reads almost ev-
erything, ranging from classical novels to technical books. At JLF
HraHi#E, Ah/MRBIEARGE.

(4) individual tour B % K {7

(5) group package tour FBAELHY ik iiF

(6) cultural tour AL R IF

(7) regional tour X I8 jif ¥

(8) biking tour ¥ B 17 % ik liF

(9) camping tour ¥ & Jikiif

(10) personal data > AfEHL

(11) Go ahead, please. H#io Go ahead. EHiEOiEHH H
WAIF, FIRAR EBT, CHERATT, CHEEHC FER.



(12) Me too. FLBMIEMREHE, BERY “Bib—#",
(13) in advance 5, ik

Exercises

I . Answer the following questions according to the text:

1. Who is Alice Parker?

2. What are some of the tours Wu Ming’s Travel Service pro-
vides?

3. How many members are there in Miss Parker’s group?

4. When will the group arrive?

5. What is an itinerary?

6. Has Miss Parker and Wu Ming met each other before?

7. Why do the group members want to return to America from
Hong Kong?

8. What new city is added to the itinerary?

cy?

I . Complete the following dialogues:

1.

A: Is it possible to send a group to your agency?
B:

. A: Can you recommend some places of interest to me?

B:

. A: Please send us an itinerary.

B:

. A: How many members do you have in your group?

B:

. Mini dialogues:

(1)

. Is it possible for us to arrange a rafting trip with your agen-



B: Certainly. Which river or rivers do you wish to plan your
tour on?

A: The Yangtze River and the Yellow River.

B: I'm sorry. Rafting trips on these two rivers need special
permission. It will take us some time to organize, if you can wait.

A: Yes, we can wait.

B: Please send us detailed personal dgtq of the group members

and copies of their insurance policies. erl

A: OK. We will do that.
(2)
A: Hello, Miss Li, the quoting from your side is a little too
high for us. I remember it was cheaper last year.
B: I know. The reason is that entrance fees to many sites and
museums have gone up since the beginning of this year.
A: 1 see. But still, is it possible to lower it a little?
B: I will talk to our general manager and then give you a reply
as soon as possible.
A: Thank you very much.
(3)
A: Mr. Wang, is it possible for you to lower your price?
B: I'm sorry we can’t change that. You see, this is high season
and there is no discount from the hotels.
A: In that case, we will reconsider our plan. We will inform
you of our final decision tomorrow.
B: OK.
(4)
A: Mr. Huang, I'm terribly sorry to tell you that our planned

group has been cancelled.



B: Really?

A: Yes, we're very sorry for this. I hope that we can have oth-
er chances of cooperation in the future.

A: Yeah, I look forward to that.

IV . Useful expressions for initiating tours:

(1) I wonder if we can send a tourist group to your agency.

(2) I am calling to see if it is possible to arrange a group trip
with your Service. :

(3) Please send us a preliminary itinerary together with your
quoting.

(4) Our agency offers all\ kinds of tours, ranging from individu-
al tour to group package tour.

(5) We also offer specialized tours.

(6) What specific places do you wish to visit in China?

(7) Are there any specific sights that you wish to see?

(8) When do you expect to come?

(9) How many people are there in the group?

(10) What about the group makeup?

(11) What about their age makeup?

(12) Where will your group disembark?

(13) I will work out a preliminary itinerary and send it to you
through fax.

(14) I look forward to cooperating with your agency.

(15) I hope this will start a long-lasting cooperation between

us.
Additional New Words and Expressions

1. rafting tour i FiiiF
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