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Map of the Unit

Th Business of Language and
the Language of Busness

Theme:
Skills:

Structure:
Notion:
Function:
Task:

Objectives:

UNIT 1

Business-oriented skills: survey, analyzing correlation

Talking about development, change, relationship

By the end of the Unit, students should be able to:

* e 00

English language

Reading: information classification
Writing: exemplification

Listening: listening for specific information
Speaking: discussion, report -
Study skills: British and American English

Multiple relation
Globalization, homogenization, multilingualism, lingua franca

Talking about the relationship between language acquisition and cultural
learning v

+ Understand the main idea of the three texts and establish the link
among them; o

Get to know the history of English development and its social,
economic and political position in present day;

Take command of words and expressions in this Unit;

Realize the differences between British English and American English;
Express multiple relations;

Write about the rampancy of English in advertisement with examples.

4




Activation This should be done before the students come to class. Most of the words and terms will appear
in TEXTI.
The teacher may spend only a limited time in the first lesson to compare answers with the
students. Do not go into details, as they can better understand them in the context.

E 4
o Decide whether each of the following is more common in British English or
American English. In some cases, they can be accepted by both British and
American. Each question has only one correct answer.

AmE: program

BrE: flat

or “postcode”; AmE: zip code

AmE: line

AmE: cheap; BrE: mean

especially BrE

especially AmE

especially AmE; BrE: Monday to Friday

0 ONNU A BN~
CoO¥FOrPE>

10. B. BrE: really nice

@ Explain the meaning of the following terms.
Brits British people #fE A
computerese jargon concerning computer technique HLfX{TIE

Esperanto an artificial language invented in 1887 as a means of international communication,
based on the main European languages but with easy grammar and pronunciation {t %%

gender (grammar) classification of a noun or pronoun as masculine or feminine P4:( Zia] 5t 1]

FIPHPE SRR )

globalization the process of transformation of local or regional phenomena into global ones.
This process is a combination of economic, technological, sociocultural and political forces

o214
Internettery Internet language MZ8iH 5

laisser-faire (also laissez-faire) (French) policy of freedom from government control, esp for

private commercial interests F HBUEBCHR (JLHRBUN AT FAN DL A2 &)

lingua franca a shared language of communication used by people whose main languages are
different £ 51, ZChrif (7 LRSS MIX, AT T3S hRaIR & 15 7)

monoglot a person capable of speaking only a single language; capable of speaking only a single
language HAK—FfiFEHI(N)

phonebabble chat language on the phone, especially at length HLiG( GEHLIEH) Fif

teenspeak idiosyncratic talk of teenagers /D 4FIE S

Q Have you heard of the following people? Reorder the names according to the
time of birth.

Daniel Defoe (c.1660-1731) was an English writer, journalist, and pamphleteer, who gained
enduring fame for his novel Robinson Crusoe. Defoe is notable for being one of the earliest
practitioners of the novel and is even referred to by some as one of the founders of the English
novel. A prolific and versatile writer, he wrote more than five hundred books, pamphlets, and
journals on various topics (including politics, crime, religion, marriage, psychology and the
supernatural). He was also a pioneer of economic journalism.

The Business of Language and the Language of Business
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Warm-up
Activity

UNIT 1

Jonathan Swift (1667-1745) was an Anglo-Irish satirist, essayist, political pamphleteer (first for
Whigs then for the Tories), poet and cleric who became Dean of St. Patrick’s, Dublin. He is
remembered for works such as Gulliver’s Travels, A Modest Proposal, A Journal to Stella, Drapier’s
Letters, The Battle of the Books, An Argument Against Abolishing Christianity, and A Tale of a Tub. Swift
is probably the foremost prose satirist in the English language, and is less well known for his

poetry.

Joseph Addison (1672-1719) was an English essayist and poet. His name is usually remembered
alongside that of his long-standing friend, Richard Steele, with whom he founded The Spectator
magazine, which included most of the “Sir Roger de Coverley” papers.

Sir Henry Yule (1820-1889) was a Scottish Orientalist.

Research and discussion: Fill out the form of the development of English.

A Brief Chronology of English

R SR

Local inhabitants

o S
449 Settlement of Britain by Germanic invaders begins. speak Celtish

T S = 2 e S

William the Congueror, Duke of Normandy, invadés and conquers
England.

s published. Early Modern English

G

1604 A Table Alphabeticall, the first English dictionary, i
' | john lishes his English dictic (1500-1800)

1828

A short history of the origins and development of English

The history of the English language really started with the arrival of three Germanic tribes who
invaded Britain during the 5th century AD. These tribes, the Angles, the Saxons and the Jutes,
crossed the North Sea from what today is Denmark and northern Germany. At that time the
inhabitants of Britain spoke a Celtic language. But most of the Celtic speakers were pushed west
and north by the invaders — mainly into what is now Wales, Scotland and Ireland. The Angles
came from Engla land and their language was called Englisc — from which the words England
and English are derived.

1. Old English (450-1100 AD)

The invading Germanic tribes spoke similar languages, which in Britain developed into
what we now call Old English. Old English did not sound or look like English today. Native
English speakers now would have great difficulty understanding Old English. Nevertheless,



about half of the most commonly used words in Modern English have Old English roots.
The words be, strong and water, for example, derive from Old English. Old English was
spoken until around 1100.

2. Middle English (1100-1500)

In 1066 William the Conqueror, the Duke of Normandy (part of modern France), invaded and
conquered England. The new conquerors (called the Normans) brought with them a kind of
French, which became the language of the Royal Court, and the ruling and business classes. For
a period there was a kind of linguistic elass division, where the lower classes spoke English and
the upper classes spoke French. In the 14th century English became dominant in Britain again,
but with many French words added. This language is called Middle English. It was the language
of the great poet Chaucer (c.1340-1400), but it would still be difficult for native English speakers
to understand today.

3. Modern English

Early Modern English (1500-1800)

Towards the end of Middle English, a sudden and distinct change in pronunciation (the Great
Vowel Shift) started, with vowels being pronounced shorter and shorter. From the 16th century
the British had contact with many peoples from around the world. This, and the Renaissance of
Classical learning, meant that many new words and phrases entered the language. The invention
of printing also meant that there was now a common language in print. Books became cheaper
and more people learned to read. Printing also brought standardization to English. Spelling and
grammar became fixed, and the dialect of London, where most publishing houses were, became
the standard. In 1604 the first English dictionary was published.

Late Modern English (1800—Present)

The main difference between Early Modern English and Late Modern English is vocabulary.
Late Modern English has many more words, arising from two principal factors: firstly, the
Industrial Revolution and technology created a need for new words; secondly, the British Empire
at its height covered one quarter of the earth’s surface, and the English language adopted foreign
words from many countries.

Reading Be sure the students have the basic knowledge about the development of English before they
read TEXT].

Comprehension

Check In order to train the students’ skills in reading for general and specific information,

comprehension questions are asked at once. The students may give some of the answers. Then
ask them to read the text a second time for further discussion. The teacher is refrained from
providing all the answers.

@ Reading for general ideas
This part can be used for the practice of skimming.

Suggested answer:

1. Because it is widely used in international business, politics and diplomacy. It is the
language of computers and the Internet. A lot of people all around the world use it in
their work and life.

2. They are also repositories of culture and identity.

3. They see English as an oppressive legacy of colonialism that should be eliminated.

@ Reading for specific information

This part can be used to practice scanning.

g s Symns

The Business of Language and the Language of BusinessI 5
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Part Three

€© Further understanding

These questions are designed to train the students’ skill in understanding implied ideas. There
should be a free discussion. Students can give different answers to these questions.

@ Reading and making interpretations

1.

Indeed, the language spoken as early as 1300s by the native people in England has developed
for a long time.

. Adaptable as English might be, the English language owes its success to the victory of the

English-speaking United States as a world power.

. As the 20th century was approaching, and English kept on expanding beyond limits, French

was driven away for protection.

. But for many peoples the success of English means the defeat, if not complete extinction, of

their own language.

. Therefore, the success of English not only defeats other languages, but separates native

English speakers from the literature, history and ideas of other ethnic groups.

Pre-rea(.img This part acts as a warm-up for reading. If students’ opinions vary, it doesn’t matter.
Questions
Reading Read through TEXTIl quickly to get a general view of the importance of language in

international business communication.

Comprehension

Check @ Answer the following questions according to the text.
Suggested answer:
1. There are some suggestions from those experienced in intercultural business, which hold

UNIT 1

that one should do business in the local language, mainly in consideration of the customers’
convenience. But it depends on the businessman’s proficiency in the foreign language. There
is no problem if he is able to express himself and understand the other fully in the other’s
language. But if it is not the case, his native language is more advisable.

. The old German saying is out of the consideration of the convenience of the customer. Only

when the customer is totally sure of the advantages and the cost of the product, is he likely
to purchase it. Doing business in the customer’s language may enhance the possibility of a
successful transaction. But the flip side is that the poor language proficiency of the seller may
become a hindrance to the business. In this case, an interpreter, especially one employed by

your side, often helps out. é

. The author gives several examples to illustrate the cultural barrier in doing business. There

are cases when the same linguistic meaning embodies different cultural values in two
language environments. A case in point is humorous remarks, which are indispensable in an
after-dinner speech in the U.K,, but a target of public criticism in France. Another example
is the paralanguage features such as eye contact, which is perceived as a symbol of honesty
and attentiveness in western culture, but as aggressive or challenging behavior in the Far East.



Besides, directness or indirectness in speech, frequent nodding, even terms like “yes” and “no”
might be interpreted differently in different cultures.

4. The Japanese have developed delicate ambiguity of expression. They seldom speak it directly
when they don’t agree, but rather express it in a roundabout way so that the other part may feel
less hurt and offended. When you hear a Japanese says “yes”, he actually might mean the opposite.
Therefore, in the eyes of the westerners, the Japanese are unpredictable in their language.

@ Match the following words with their definitions.

© Discussion.

Suggested answer:

1. This question can be dealt with from two perspectives — linguistic and cultural. The former
may be more difficult for the learners because some may not realize the subtlety of language
in communication, as indicated in the text. Being able to speak the language does not
necessarily mean one does not misinterpret the message or use certain words inappropriately.
Cultural mistakes are made due to a lack of cultural background knowledge of the other party.
Sometimes we misinterpret non-verbal messages.

2. The second question is open. They are encouraged to use examples they come across.

Listening 0 Pre-listening: Match the expressions and their explanations.

= g o

i

9 Fill in the blanks while listening.

1. insane or maybe temporarily 2. jargon 3. shorthand

4. understands 5. the better 6. showing off

7. patronizing 8. innovative 9. non-conventional
10. skeptical 11. meaningful 12. vaguely positive
13. organized 14. ready 15. be ready for

9 Discussion.

Circulate and guide students to covering slang, nonstandard English, jargon, jokes (depending
on the counterpart), topics related to politics and government, etc.

The Business of Language and the Language of Business



Text M

Reading

Questions
for Group
Discussion

Group
Assignment

art Four

Read TEXT Il and note the observation of language ability from a different perspective. When
English is spoken by more and more people, what do the native speakers suffer if they do not
speak another language?

Guide students to the benefits and harmful effects of the victory of English, both to Britons and
Americans and to non-English speaking countries.

This is the first survey in this book. The students are not required to do a formal one. They can
ask some simple questions based on their list, and the foreign students are supposed to tell them
more about their understanding of Chinese language and culture. Refer to Book One for more
ideas about survey.

The relation between cultural knowledge and language acquisition may be difficult for students
to analyze, so any interpretation of the data is accepted. When required, the teacher can give
some hint.

Language o Find from TEXT | words or phrases similar to the following. What is, if any, the

Focus

8 JUNIT 1

difference in meaning or use?

considering everything on the whole
be certain to be bound to
destroy completely; wipe out exterminate
change, alteration mutation

go beyond what is right or natural; intrude encroach

Complete the following sentences with the proper forms of the words and
phrases given in the box.

1. complacent 2. burst out 3. went into effect 4. bizarre

5. trump card 6. debilitate 7. dialectical 8. paradoxically
9. umpteen 10. polymath 11. Tune into 12. brush up
13. in jeopardy 14. elasticity 15. be concerned with  16. lightweight
17. ludicrously 18. go out of business 19. susceptible to



9 Word formation: Write out the related forms of the given words.

Nouns Verbs Adjectives

perception ~ ,perg.eivé" : e ¢
articulateness articulate articulate
condescension t'condeic;end  condesc

vibration vibrate vibrant
'Te\asﬁcﬁy ‘ elasticate ! 4 elasﬂc. -
exaggeration exaggerate exaggerative
encroachment  emcroach  encroaching
synthesis synthesize synthetic
‘accommodation  accommodate  accommodating
globalization globalize global

@ Usage

~

example sentences into Chinese. The following are more examples. Give them the Chinese

‘ Get the students familiar with the expressions given. The teacher may ask them to translate the ‘
1 version to put into English orally.

n times adj./adv. (comparative) than ...

The substance conducts heat three times faster than that one.
The average public institution in China employs twice or three times more personnel than
comparable institutions in Europe and North America.

n times as adj./adv. as ...

The repairs, along with the addition of two new instruments, will make Hubble 90 times as
powerful as it was after its flawed optics were corrected in 1993.

Data reveal that Podcast ads might be seven times as effective as television ads.

The newly paved road is as wide again as the original one.

n times the n. (length, breadth, width, speed ...) of ...

Australia has been able to extend its territory by 2.5 million square kilometres, making it 20
times the size of the United Kingdom.
The world fastest train travelling at a speed of 515.3 kmph is travelling at almost half the speed of light.

v. (double, triple ...)

Their grains have tripled this year.
The price of houses has virtually doubled over the past tew years.

The Business of Language and the Language of Business
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Comprehensive

Practice

10 JUNIT 1

o Fill in the blanks with words and expressions you have learned in this Unit. Use

the derivative forms where necessary.

1. globalization 2. lingua franca 3. debilitating 4. entry
5. jeopardy 6. encroachment 7. susceptible to 8. multilingualism
9. tune into 10. gone into effect 11. manifests 12. elasticity

13. accommodated

Translate the following into English, using words and phrases given in brackets.

1. T hate to tell you this, but if we don’t get more customers the next three months, the bottom
line is that we’ll go out of business.

2. The authorities might be concerned with the side effects of the outdoor ads, but this does not
mean the ban is legally justifiable. It has hindered us from scheduling our projects.

3. A sophisticated and innovative financial system is susceptible to destructive booms; but a
simple, tightly regulated one will condemn an economy to grow slowly.

4. President Bush says he knows many Americans are concerned about the future of the economy,
with the risk that continued instability in the housing market could put more jobs in jeopardy.

Interpret the following passage in English. Try to use the words and expressions
in the texts you have learned.

In recent years Brussels has been a fine place to observe the irresistible rise of English as
Europe’s lingua franca. For native speakers of English who are lazy about learning languages
(yes, they exist), Brussels has become an embarrassingly easy place to work or visit. English is
increasingly audible and visible in this charming Belgian city, and widespread in the concrete-
and-glass European quarter. Now, however, signs of a backlash are building. This is not based on
sentiment, but on points of economic efficiency and political fairness. And in a neat coincidence,
Brussels is again a good place to watch the backlash develop.

Start in the European district, where the expansion of the European Union has left English not
just ahead of the other languages, but in a position of utter dominance. The union now boasts 27
members and 23 ofticial languages, but only important meetings use interpreters. At lower levels, as a
matter of fact, English is the language spoken.

Is this good for Europe? It feels efficient, but being a native English-speaker also seems to many
to confer an unfair advantage. It is far easier to argue a point in your mother tongue. It is also
hard work for even the best non-native speakers to understand other non-native versions of
English, whereas it is no great strain for the British or Irish to decipher the various accents.

Frangois Grin, a Swiss economist, argues that Britain enjoys hidden transfers from its neighbours
worth billions of euros a year, thanks to the English language. He ofters several reasons, starting with
spending in Britain on language teaching in schools, which is proportionately lower than in France
or Switzerland, say. To add insult to injury, Britain profits from teaching English to foreigners.



Pronunciation

Grammar

British English

door /do:/
dance /dans/
dog /dpg/

news /nju:z/
factory /'fektri/
missile /'misarl/
More examples:
floor /fla:/
grass /gra:s/

history /'histry/

Past tense and past participle of “learn”:
learned/learnt

I've just arrived home.

I shan't go with you.

I'll go and take a bath.

July the 11th/ the 11th of July
play in ateam

More examples:

come around
dream-dreamed/dreamt
light-lit-lit

They suggested that he should apply for
the job.

provide sb with sth

American English

/dor/
/dens/
/dag/
/nu:z/
/'fektary/

/'misl/

/floir/
/gres/
/'histary/

learned

| just arrived home.
I won't go with you.
Ill go take a bath.
July 11th

play on a team

come over
dream-dreamed
light-lighted-lighted/lit

They suggested that he apply for the job.

provide sb sth/provide sb with sth

The Business of Language and the Language of Businessl 11



Writing Skills

12 JUNIT 1

More background information

The English language was first introduced to the Americas by British colonization, beginning
in the early 17th century. Similarly, the language spread to numerous other parts of the world as
a result of British trade and colonization elsewhere and the spread of the former British Empire,
which, by 1921, held sway over a population of about 470-570 million people: approximately a
quarter of the world’s population at that time.

Over the past 400 years, the form of the language used in the Americas — especially in the
United States — and that used in the United Kingdom and the British Islands have diverged
in many ways, leading to the dialects now commonly referred to as American English and
British English. Differences between the two include pronunciation, grammar, vocabulary
(lexis), spelling, punctuation, idioms, formatting of dates and numbers, and so on, although the
differences in written and most spoken grammar structure tend to be much more minor than
those of other aspects of the language in terms of mutual intelligibility. A small number of
words have completely different meanings between the two dialects or are even unknown
or not used in one of the dialects. One particular contribution towards formalizing these
differences came from Noah Webster, who wrote the first American dictionary (published
1828) with the intention of showing that people in the United States spoke a different
dialect from Britain.

It may be the case that increased worldwide communication through radio, television, the
Internet, and globalization has reduced the tendency to regional variation. This can result either
in some variations becoming extinct (for instance, the wireless, superseded by the radio) or in
the acceptance of wide variations as “perfectly good English” everywhere. Often at the core of
the dialect though, the idiosyncrasies remain.

Nevertheless, it remains the case that although spoken American and British English are generally
mutually intelligible, there are enough differences to cause occasional misunderstandings or at
times embarrassment — for example, some words that are quite innocent in one dialect may be
considered vulgar in the other.

Exemplification

Exemplification is a mode of writing that uses examples to show, explain, or prove a point. When
writing an effective exemplification essay, remember to make a point; to give detailed and specific
examples to show, explain, or prove the point; and to provide enough examples to get the point across.
Materials that can be used as examples include: facts, people, events, samples, statistics,
quotations, anecdotes, etc. Examples can be a few sentences, paragraphs or several pages long.
Anyway, the example must be relevant and representative.

Give students suggestions on the steps to follow:

a. Decide on a thesis first, then look for the examples. Or observe events, people, objects, or
ideas, reflect on them, and decide what true statement they suggest.

b. List an abundance of examples, then mark the strongest ones, not just the first ones that come
to mind.

c. Then, check them to be sure they are relevant. Ask, “Do these examples relate directly to the
point?”

d. Next, ask, “Which of these examples are the most representative?” Use the strongest ones. If
they lead to different or opposite conclusions, consider modifying the thesis to be consistent
with the new evidence. Make every example work in favor of the purpose, not against it.

. - i . - . -
e. Although illustrations can be organized in either time or space order, most often, examples
are organized in order of importance with the one carrying the most emphasis placed last.
Organize the examples in the way that will most help further the point. Some possibilities:

least to most controversial
simplest to most difficult
least extreme to most extreme
least to most important



