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1. CB3E eeoee

A: In order to extend our export business to your country, B: ATHARNEBRENHORS, R
we wish to enter into direct business relations with you. NERSRASBRIEENRAS XZR.

B: It's our pleasure, | must say. Z: BBRXRBRANEE,

A: Our hope is to establish mutual beneficial trading rela- B: BR{IIFLEBRT EREFNTS X
tions between us. Fo

B: That is what we are pursuing. Z: RIERBMMERE,

.............................................. Qlﬁsgfm (X XLT

A: In order to extend our export business to your country, . ATHRBRNERENHARS, R
we wish to enter into direct business relations with you. NERSRATRYERNEAHER,

B: It's our honor. Z: EXRBHMNEE,

A: Our hope is to establish mutually beneficial trading re- . BR{IFEEBRY EREFNTS X
lations between us. %

B: We hope so. Z: BAthXEEAN,

A: We look forward to a further extension of our pleasant ~ B: BR{TIM B — B IR > A
business relation. BRI S AR,

B: Ameeting will be arranged to negotiate the relevant stuff.  Z: BRINSRHSWEIHLX—FH,

A: That will be good. B, BXIFT,

—

“1 :J “{L./(ﬂ

» We'd like to express our desire to establish business rela- + BRI EREFEEFI R -
tions with you on the basis of equality and mutual benefit. MRFTBIRBEER,

* We look forward to receiving your quotation very soon. o BB RREEIRNHE S,

import #H; export #0; procedure #/%; business relation 5% %
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1. SB¥iE eese:

A: We wish to express our desire to trade with
you in leather shoes.

B: We are interested in this field.

A: We look forward to your early reply and trust
that through our mutual cooperation we shall
be able to conclude this transaction with you
in the near future.

B: Thank you for your consideration.

A: We wish to express our desire to trade with
you in leather shoes.

B: We are very interested in this field. We've
been looking for potential partners.

A: We look forward to your early reply and trust that
through our mutual cooperation we shall be able to
conclude this transaction with you in the near future.

B: Thank you for your consideration. We will in-
form you of our intention as soon as possible.

A: I'hope you'll see that we are really doing our utmost.

B: Yes, we have seen that. We look forward to
long term cooperation.

A: I hope that we can cooperate happily.

: BRMNBEMNGHEER S,

: BTN RRRENGE,
: RINMBERRERNEE, HEA/EL

: BRANER.

................................

56 6 Wivhnie.s b Snees s i%—
: BINBENEMEERS.

<457

B%N, EFANRRBINETRILRS.

=FH see

: BINWEAARRBNA, BRN—EEIFRF

HE ke

: BINBHERRARNESE, #EHAGED#

&7, ERANBRRNEZHAXERS .

: BWRTNER. RNERELENGEHEXR

TR

: BRBRATNBERR SRR,
: BE, BRMNEET. RNBEKBEE,

: BRERMNEBS RS,

: *%Eﬁi&#ﬂ. Eﬂ%ﬂ?ﬂﬁtﬁﬂﬁk, mwm&swmn. iﬁﬂﬁk*&ﬂ&

| MR R S A

y B REA)

* We hope to discuss business with you
at your earliest convenience.

* | hope we can do business together,
and look forward to hearing from you
soon.

—————————————— -

© BIBREMBHKXLER,

© BINBEMERAHEEE, HENELEHRLEE,

Head Office E/A8]; Branch Office 4/A3];
Human Resources Department A 1 %&&&6

Business Office & vk #F;

Personnel Department A ZE28;

| —t—
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1. 5HIE evoe:
A: It is so wonderful that this transaction turned out to  B: B RXXFEBIENAEHRBE,

the satisfaction of both parties. HRKHFT.

B: Yes. We are satisfied with the result. Z: B, BIMR#ERXNER.

A: | hope that we can continue our cooperation. B, BAERNNEEEBLYRE.

B: Of course. We both experienced a good cooperation. Z: ¥ 7., RINMBEHT —RBRIFHE

ko
.............................................. 2. EEEY eees

A: Hello, I'm calling for Mr. Black. B, fREF, BRAEREEEDE,

B: This is Black speaking. Z: BB,

A: Good afternoon, Mr. Black. This is Smith. It was sowon-  B: T4, HEmkE, RELTH.
derful that this transaction turned out to the satisfaction BT AR 5 8B T E R,
of both parties. HEKEFT. :

B: Yes. That really made us satisfied. Z: BH. BIR#HRE.

A: | hope that we can continue our cooperation. B BHRERMNOEEEBULE,

B: Of course. We had a good beginning. Z: HR7T. BINELET P REFNR.

A: Have thought about our suggestions? B, BHEEZERBMNMERNG?

B: Yes, and we think that is workable. Z: #M. BITAARXRTTH,

A: That's good. We hope that you will deal with our re- B:. XF 7. BIFBRTIANEDEER
quest earnestly. EYiER.

B: We will. We will come back to you after we study Z: R{1&H. RITMRZEELBS5HE
them. E:c

_—L

DIR[0 S P L, O S

| ABASHFRRARERAEE L, IR FRARER, % remnn YR
LR, % E L. B

- - e e e e e e G e e e e e e e e e e e e e e e e e e e e e e e o e e e

gy N R ELE]

» We hope that this market trend will continue. s BAAEXMATHBAEBREHTTE,

« It is hoped that you would seriously take this + BIFERFEBINREBILE, FRAEE
matter into consideration and let us have your HEATo
reply soon.

General Affairs Department £ 55#8; General Accounting Department 144%-#; Sales Department $§&25;

Sales Promotion Department {2538 ‘
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1. SHAXE seses
A: We are sorry to bring you so much trouble. B: BINBRBRERIERTXAZH
RS

B: We hope that this dispute can be settled through Z: BNFEXANSWEBE T ATH
friendly negotiation. RS MRR,

A: Yes. That's what we want. B. 28, RibX4E,

B: We hope that there will be no repetition of this kind of Z: BINAERHEES EFRLERET
trouble in the future. -

..... $erHTesdscannesansssteresrsncsvanssorases D HRED eeoes

A: We are sorry to bring you so much trouble. You have to  H: RIBHEBMLR T HRTXAZH
come all the way from Australia to China to clarify the ins BRAR, AR BRAEIT MK
and outs of this case. I'm very sorry for the unpleasant FWHB PERFEERORLE
happenings. Bko X% AR EETRBRE,

B: We hope that this dispute can be settled through friend-  Z: BNFZXANASNEBE T K EFH
ly negotiation without its being submitted to arbitration. AR AR AT A RLIER PR

A: Yes. That's what we want. It is beneficial to both par- 8. 2f, RIMWXAME, XHRHEE
ties. o

B: We hope that there will be no repetition of this kind of Z: BiIFEXMEABSEFRLBERET.
trouble in the future. . F: B, RREIVNENUEILBLR

A: Yes. | promise it will not happen again. &7,

B: We look forward to your settlement at an early date. Z: BB R ERRLIE,

A: We will inform you as soon as possible. F: BISRAREMEN.

this matter.

* Your early settlement of this case will be appreciated.

* We are looking forward to having your early reply to

© RIMBERNAFERIE,

© BVKRARTREMAILE,

International Department EFR#F; Export Department H 0%%; Import Department # O #B; Public Relations

I Department A3t %R &
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1.5 H3E eeees

A

B:

A:

----------------------------------------------

o

A:
B:

A:

B:
A:

We are terribly sorry for all the problems
caused by our fault.

| do hope this undesirable incident will not
stand in the way of our future business.
Thank you for your understanding.

We are sorry for our fault.

: 1 do hope this undesirable incident will not

stand in the way of our future business.
Thank you for your understanding.

You are welcome. So something should be
done.

Yes. | am sure we will make it up as soon as
possible.

That’s nice.

We hope this matter will not affect our good
relations in our future dealings.

. Of course not. We have cooperated for a

long time

_

: BINNBRAHERERSHROFFRRLE
: BNANFEXHSATFOHEEFST W
: BEAIIRRE,

: BRITHRGTNERRRKE.
: BIMNAMBERALCATFONERSERR

BRINSENEREE.

2. 1EEHBI eeose

NeENEREHE.

. WPREAER,
-4 Z:Fﬁmo am&%mﬂ’*?‘gﬁﬁo

: B, BRRIEBRNESRFHAM,

: XTRYFo
: BERREARLEWRNSBERFNAS X

Ro

: g%*%?u a{”éﬁ?kao

to a satisfactory solution.

efit to both of us.

 We hope that the matter can be brought

* | wish that this business will bring ben-

© BINBRULEEBEI S ABROMR,

© BBEREEBEBLRINWAHRITFL

Advertising Department [~ ##B Planning Department #%I#8; Secretarial Pool #42 Product Development

Department /=& &#; Research and Development Department & &8




S RIE eeee
: Good morning, Mr. Smith. I'm Mary, Mr. Li's sec-

retary. Would you like to see around the factory?

: Yes, | would like to.
: This is our office block. We have all the ad-

ministrative departments here.

----------------------------------------------

: Good morning, Mr. Smith. Welcome to ABC

Factory. I'm Mary, Mr. Li’s secretary. Would
you like to see around the factory first?

: Yes, | would very much like to.
: This is our office building. We have all the ad-

ministrative departments here. Sales, Accounts,
Personnel, Market Research and so on.

: What's that building opposite us?
: That's the warehouse where the large items

of office equipment are stored.

: If | ordered a desk today, how could | got de-

livery in Scotland?

: Well, | think perhaps you'd better speak to

our Production Manager. You'll meet him
when we go over to the factory.

R Y NI %
2R IS SR BE?

. FLF, EBEE REDW, ThENBE,

BRSURMNB T E?

Z': EM| aﬁo
H

¢ RERMODAR. BRAFHOTEERIIHE
XL,

2. E=EI eces

B: B, L@M%kE, WORHABC I . B

ZBW, FREOWB, KBESN—TRMN
NI L?

Z: BM, RERE,
B XRBOMODAE BRIFEOTEREBIIEHE

XL, HEM.
%,

SUE. AEE. THAN

Z: MERHARN?
. BREE, ARLFLRANSARE,

Z: BMBSRIMIT—HNDAE, MEAEHEZR

HRE?

B B, BBEERANRMNNE~ZBHkK, BT

T BERDEMT .

—————0-—-—-------—--—-------—-—-—4—-——————-———‘4-‘

Vo SEHRIBIEMIE . W P, 2A DL BRI ) ‘mmimmmw
| TRIAGEIN RN ORI 0P, WEM A iR

N )

* Maybe we could start with the Design-
ing Department.

* Then we could look at the production
line.

© WHFEBRMNTNESR— TR,

c RERNBEBEELTS.

Sales $H&#8; Accounts; £it#8; Personnel AZ2F; Market Research % B ER

N



