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LB A BB HERTTEHE - BEREREE —EBERE
TT5E - B ERHRRE] - 0 RO 5 AR B 52 e B AR
TR AR O Rk AR NEE R LB RIF - LR ARBEEE
BREZMM (101) b » BRI nE & BE R A Ht N =5 [A)
A (Australasia & Pacific) &% > HATBEELIEKA
FRE Bl - FEITHHTE -

=t AAEE

— ~ BB RE R AR KRR
&l A R ES- AR SR B FREE 22 (Commonwealth
Ombudsman ) John McMillan ##Z E X EERK > [EE
il A 2 TEZ BB E R BRI ARERTE - 3 18 H 3R
ZEEHERLHZAE B0 B R < BRAE
EIESN - AN TYIRR R BE -
(—) #3H H #2334 (Conducting straight-forward
investigations )
(THEEBME &M (Statutory powers and
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(E)ITBGEZZERE ( Administrative law framework )
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‘RESOLVE’ and the five-category approach) -

WANESINEREERERAE » S E B EERE
ThEE > — R B TEEB IRl Re fy H M IR B R 5 & H B P
FE S RETRERFH 25 - MALEARBEEREERE (
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A e
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Michael Ming-Huei Lin, Senior Investigation Official
Department of Supervisory Investigation (Taiwan)

Study Visit of Australian Ombudsman offices

DAY 1-Wednesday, 28 May 2008

Duration | Time Activity Ofﬁcgr Venue
responsible
15 9.00 |Oath/Affirmation Mr Brouwer |Ombudsman’s
minutes |am office,
15 9:15 |Floor walk and
minutes |am |orientation
30 9.30 |Weekly Investigation |Madonna L8, Training
minutes |am | Guidelines sessions O’Brien, TO |room
60 10.00 | Welcome to John Taylor, |{Deputy
minutes |am Ombudsman Victoria, |DO Ombudsman’s
incorporating: office
e History of
Ombudsman
Victoria
e Importance of
confidentiality
e Making
recommendations
and releasing public
reports
60 11.00 | Overview of Therese Therese’s
minutes |am | Ombudsman Act Quin, office
e Role & Manager
responsibilities of  |Investigations
ov '
e Jurisdiction
12:00 | Lunch
noon
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60 2.00 | e Process for assessing | Penelope Penelope’s
minutes |pm complaints Ralston, office
e Intake & Assessment | Manager I&A
Guidelines
120 3.00 |Review internal
minutes |pm | materials:
® Good Practice Guide
e Investigation
Guidelines
DAY?2-Thursday, 29 May 2008
Durattg Time Activity Ofﬁce'r Venue
n responsible
8.45— | External Complaint Lucy Puls, L8, Training
1.00 |Handling workshop Education room
pm Co-ordinator
1.00 Lunch
pm
60 2.00 | e Making an Dave Berry, |LS8, Training
minutes |pm Investigation Plan Senior room
e Collecting evidence |Investigation
e Finalising an Officer
investigation
30 3.00 {Privacy Act overview |Pauline L8, Training
minutes |pm Brasher, room
Senior
Investigation
Officer
90 3.30p | Downtime to review
minutes |m internal materials:
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DAY 3 — Friday, 30 May 2008

Duration | Time Activity Ofﬁcc?r Venue
responsible
60 10.00 | Records management Kerry Bain, |Records area
minutes |am e Practices and Records
procedures Manager
e Document
Management system
40 11.00 | Training at OV Madonna Madonna’
minutes |am O’Brien, TO |desk
11.40 | Tour of Public Records |Kerry Bain, |PROV
am |Office Victoria (PROV) |Records
99 Shiel Street, Manager
North Melbourne
60. 1.30 Lunch
minutes |pm
30 2.30 |Overview of OV Cindy Office of the
minutes |pm |recruitment process Callander, Director,
Director, Corporate
Corporate Services
Services
45 3.00 |Freedom of Information | Glenn Office of the
minutes |[pm |Act & Whistleblowers | Sullivan, Unit Director
Act Acting LCU |(Level 8)
e OV Jurisdiction and |Director
powers
3.45 |Wrap up and review Madonna
pm O’Brien, TO

B ABRZ2F R NEZERHAZE (New
South Wealth Ombudsman Office ) %} » W HEBE 20
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(=) B —RBENMZERRZBE (Complaint
handling for front line staff) ;

(D)W R B FE M ZBRE 1T & (Dealing with
unreasonable complainant conduct )
A2 B LB/ = ( Queensland

Ombudsman Office ) HAR] » A ESRERM S

H#RE - LERBEARE 2B R R ES

KL HRHE -

HRETRESFERAZXEERER HE
B PR (E R BRI A ZEELBRTE - Rigsh
EAREERERBE  ZPHLSEREREEAZ
FHETHERL (Queensland Correctional Center) -

EAS2HELE (DB UTERNET R
52 B & ( Queensland Crime and Misconduct
Commission ) B FIEhiEBEEER E & ( Australian

Commission for Law Enforcement Integrity ) o

%l%\
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(—)2008 4 5 A 28 HREAFTEEEKE (
Australian National University ) 20 " BEBGHE
| ( Aboveboard — Public Accountability Forum
) G - 2INEHEHFABEEGHRE Melissa Parke
« WAFITEE R AZHZ John Warhurst ~ B
Sk EREEEGEEE (Law Enforcement
Integrity Commissioner ) Philip Moss - 1T EFR
7%k ( Administrative Appeals Tribunal ) =

Bert Mowbray ~ £ Peter Faris ~ {8 AR50 B %
EiRe (ABC) F#E Virginia Haussegger IR
B - B R RREAE - HEERURERE &
W ERGRIZAT ¢

09.30 Registration and Refreshments

09.45 Welcome & Introduction — Matilda House
& Matt Stevens

10.00 Keynote Address by Dr Allan Hawke

10.15 Panel: Accountability in Government and
Parliament by Kim Robbins, Prof. George
Williams and Prof. John Warhurst

10.40 Keynote Address by Melissa Parke MP

10.55 Panel: Promoting Accountability at Home
and Abroad by Sue Tongue, Fiona
McKenzie and Philip Moss

11.20 Morning Tea-Vanilla Bean

N
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11.35

12.15
13.05
13.20

13.45
14.00

14.25
14.40

Small Workgroups Morning Session
Break out into 4 groups of 15 participants
and 2 guest panelists

Lunch-Vanilla Bean

Keynote Address by Stephen Keim SC
Panel: Lessons in Accountability from
Security Cases by Peter Faris QC, Bert
Mowbray FM and Ian Carnell

Keynote Address by Sushi Das

Panel: Media: Role & Responsibilities in
Accountability by Hedley Thomas,
Virginia Haussegger and Brett Solomon
Afternoon Tea-Vanilla Bean

Small Workgroups Afternoon Session
Break out into 4 groups of 15 participants
and 2 guest panelists

15.20 Concluding Remarks by Matt Stevens
15.30 Forum Close

(2008 £4£ 8 A 7 H R 8 HREBFEATHBRRITIK
i - TBRECEB G E ( NATIONAL
ADMINISTRATIVE LAW FORUM — "Practising
Administrative Law") » 22 &3 A7 BIEK

METBRERE (

Administrative Law ) - {RE0 A HES H A

N

Australian Institute of



