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Unit One
Commercial Decisions

PART A

1. Vocabulary Notes
demand — the desire of people for particular goods or service

BN

efficiency — the state or quality of being efficient 3%
electro-string — the electronic stringed instrument B F3X5%
guitar — a musical instrument with six or more strings 7 ftl
to improve — to make better or become better ({54 )tk

o, E
to modernize — to make suitable for modern needs {3758 W B
RBE, @Rk

taste — a person’s liking for something #XBE

to win — to gain by effort or ability M3

as a result — therefore it

to level off — to become level after rising or falling (F}8%@%
ZE) B EBRE

the Beatles — A British popular music group who made their
first record in 1962 and become probably the most fa-
mous and successful group ever. When they separated in
1970, each member continued to work at popular music.
“HSER” RN, KERRTFRAS,1962 FMAIHRT

1



BB HANLFRANBEL BERINTRES,
HAI7E 1970 SFRBHN R, BT RARENERTE
IR

II. Basic Structures

Hall modernized operations, and as a result, sales increased.

FHELBE AL, S RGEHMT .

Tastes changed, and sales leveled &ff. AfTJRIBRBEREET , 44
BERBT VA,

Sales increased by 42% . #5EBEMT 42%.

M. Tapescript

In 1953, F.C. Hall bought the Electro String Co., maker
of Rickenbacker Guitars. Hall modernized operations, and
as a result, sales increased. In 1963, The Beatles began to
play Rickenbackers. There was a great demand for Ricken-
backer Guitars, known as ‘Ricks’, so a larger factory was
built in 1964. However, during the seventies, tastes
changed, and sales leveled off. In 1984, F.C. Hall’s son,
John, took control of the company. Because John Hall im-
proved efficiency, sales increased by 42% . In 1996, exports
rose 85%, and as a result, Rickenbacker won the
President’s Export Award.

(1) Which company did F.C. Hall buy in 19537

(2) Who modernized operations to increase sales?

(3) Who took control of the company in 19847

(4) When did sales level off?

(5) When did Rickenbacker win the President’s Export Award?
c 9.



. Answer Key

1. (1)d 2)c 3)c @ec (B)c
2. Order Events
(2) A larger factory was built.

(3) Tastes changed and sales leveled off.
(5) Rickenbacker won the President’s Export
Award.
The Beatles began to play Rickenbacker.

John took control of the company.

PART B

I.

Vocabulary Notes

conscious — knowing, understanding & ZiHHY

consumer — a person who buys and uses goods and services
HRE

diet — the sort of food and drink usually taken K&

especially — in particular %%/, TH

expensive — costing a lot of money S# A

image — the general opinion about an organization 48 LJE%

to install — to fix equipment, furniture, etc in position for
use &%, E

saturated — (of fats and oils) containing chemicals bonded in
such a way that eating them is bad for the health (F§7H
18 ) &R ANER BT BRI (1 F1 bR )

seriously — in a serious way A B}

vegetable — plant that is grown for food to be eaten with the
main part of a meal FE3E

. 3.



to set one’s heart on — to have as the aim — O A8E, bA-----
JEK

to aim at — to direct one’s efforts towards obtaining some-
thing J14¢, (181375 100) 5 7

to be careful about — to do with care; to show care 41, /)

L, B

. Basic Structures

We decided to install a sports club. BfijthE T E—1izsHE
R,

We wanted to attract more people. BRIITAEKSIELZRIA,

We use only top-quality vegetable oil. AR KR E M,

We believe a better product will mean higher sales. BA/JH{5
EHHEGREREERNSE,

. Tapescript
Passage One

Well, we found that outside the normal vacation season we
had too many empty rooms. So, we simply wanted to attract
more people, especially young people. In the end, we decid-
ed to install a sports club with its own swimming pool.
We've also opened a new restaurant aimed at the younger
market. I’'m pleased to say that both these decisions have

been a great success.

Passage Two
These days most people exercise regularly and are careful
about their diet. Consumers are much more health-conscious
o 4 .



now than in the past. We take this very seriously and we
want to show people that the food we serve is healthier than
ever. Last month we decided to stop using saturated animal
fat to cook our french fries. As a result, we now use only
top-quality vegetable oil. Of course it’s more expensive, but
we believe a better product will mean higher sales. It’s also
good for our image.

. Answer Key
1. ()b (2)b (3)a (4)c
2. (1) health-conscious (2) is healthier
(3) saturated animal fat (4) french fries
(5) top-quality vegetable oil  (6) mean higher sales

PART C
I. Vocabulary Notes
absolutely — completely %%}
advantage — something that may help one to be successful 1
#
to analyze — to examine carefully in order to find out about

S

camcorder — a video camera and recorder in one machine,

which can be carried around H{&¥L
obviously — as can be easily seen; plainly B Z#s, B3R
potentially — existing in possibility 7 ¥ /7
prediction — action of predicting, action of saying that some-
thing will certainly happen ¥ 5 , BiAs, Hids, Fi
region — a large area as a part of a country HiX

« 5 .



triple — three times as much =4%
Malaysia — a country in South East Asia B3 E
Hungary — a country in East Europe %5 #)

Basic Structures

We think there will be a huge market for automobiles. T JIA
R AE —TERKNKRETY,

We can’t be sure about what will happen. B{IABEREH <
KHEAT 4.

Tapescript
Passage One

We made a big decision, a few years back, to start making
camcorders in Malaysia. There has been a rapid growing de-
mand for our product in South East Asia over the past five
years or so, and naturally we wanted to take advantage of it.
Production started just over three years ago, and during the
first two years we produced more than 20,000 camcorders a

month.

Passage Two

We think there will be a huge market for automobiles in East
Europe; car sales might double in the next ten years accord-
ing to our predictions, possibly even triple. Obviously we
can’t be absolutely sure about what will happen. However,
we have analyzed this region in some depth and because of
the potentially huge market, we have decided to open a car
engine factory in Hungary.

.6



V. Answer Key
1. (1) Malaysia
(3) South East Asia
(5) Hungary
(7) East Europe
(9) triple

(2) a rapid growing demand
(4) car engine factory

(6) a huge market

(8) double

2. (DT (DF BT (4F (5T



Unit Two
Dealing with Problems

PART A
I. Vocabulary Notes
crate — large wooden container for transporting goods (iZ 5

FRE) KA, AR

to damage — to cause loss or harm #i3f

extra — additional ZRSMA

to inconvenience — to make things difficult for someone f#4
e

policy — a plan or course of action in directing affairs B3&

to replace — to take the place of H#

shipment — a load of goods sent together $%i&

right away — at once & |k

[I. Basic Structures
I have a complaint about our last shipment. FREXFRATEK
T RIR,
What's the problem? H T4 [q}fE?
I hope it didn’t inconvenience you too seriously. 7 EHAPE

B HIRNPERAKBIAE,
There’s a problem with last week’s order. & J&§ 3T 8.5 ja]
A



We'll take care of it right away. BA1S EARHEXE,

M. Tapescript

Dialogue One

F: How can I help you?

M: I have a complaint about our last shipment.

F: What's the problem?

M: Well, the items in two of the crates were damaged.

F: I'm sorry to hear that. As you know our policy is to re-
place any damaged items free of charge, and we'll pay
the extra shipping charges. I hope it didn’t inconve-
nience you too seriously. Could you give me a few de-
tails? First of all, what exactly ...

Dialogue Two

M: I understand there’s a problem with last week’s order,
Ms. Butler.

F: Yes, you sent the wrong items. We ordered the X-200
model, but you sent us X-250s.

M: One moment, please ... Ah, yes, it’s our mistake. I'm
very sorry about that. We'll take care of it right away.

F: Thank you. Oh, and there’s one more thing ...

N. Answer Key
1. Dialogue 1 Dialogue 2

(1) The order hasn't ar- ( ) ( )

rived.



(2) You sent too many ( ) ( )

models.

(3) Some items are dam- ( ~/ ) ( )
aged.

(4) You did not send e- ( ) ( )
nough goods.

(5) You sent the wrong ( ) (V)
items.

2. Dialogue 1 Dialogue 2

(1) 'm very sorry about ( ) (V)

that.

(2) What's the problem?

(~
(3) You sent the wrong (

o~ N
L
N’ N

)

)
items.

(4) The items in two of ( </ ) ( )
the crates were dam-
aged.

(5) I have a complaint ( ~/ ) ( )
about our last ship-
ment.

(6) Could you give me a ( ~/ ) ( )

few details?

PART B
1. Vocabulary Notes
design — the art of making drawings or patterns it
mix-up — a state of disorder or confused situation IB#L; 2
&L
- 10 -



