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Personal Internet banking ™ A M _E$R1T

Dialogue One

Account management of personal Internet banking

(M: manager C: customer )

What information can I get after setting up the personal internet banking?

: The basic function is to inquire the information of your account.

How can I manage the credit card on line?

: You can apply for a credit card, activate it and adjust your credit amount, etc.
What’ s the credit ceiling?

: The ceiling line of credit ranges from zero to the agreed line by the bank.

Can the line of credit be adjusted?

SOROREOERQO

The line of credit comes into effect at the time of adjustment; the effective period is
30 days.



RITEARBOBTASFELERS

C: How about the security of the internet banking?
M: It s safe. We use a STATIC ENTRY PASSWORD different from money-drawing one,
SECURITY CONTROLS, USB shield to safeguard your personal information.
C: Thank you very much.
M: My pleasure.
.
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Dialogue Two
Investment management via personal Internet banking

M: What can I do for you, sir?

C: I'want to know something about investment on line.

M: Okay. Please feel free to let me know what you want.

C: Could you please tell me how to purchase fund through personal internet banking?

M: Sure. After logging into your personal internet banking, you can click “on-line
fund” , here are all the agency funds we sell.

C: How about treasury bonds or foreign exchange by personal internet banking?

M: You can surely buy them on line.

C: Can I check the details transacted before?

M: Yes. You can inquire and download the previous account balances and the transaction

'S
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details.

C: For safety’ s sake, could you please tell me how to update USB Shield password?

M: To make the change, you should go to click “USB-Shield Management” then “USB-
Shield Password Update” , and then go to “Procedure” — “Personal Internet
Banking Certificate Tool” and follow the prompts of the driver program.

C: OK. Thanks a lot.

M: No problem. Good-bye.
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Dialogue Three
Remittance via Internet banking

M: May I help you?

C: Yes. I want to remit some money; can it be done through internet banking?

M: It can surely be done on line.

C: Isit possible for inter-city or inter-bank remittance?

M: Yes. It is. After logging on the internet banking, you can see three options

among “transfer between registered accounts” , “e-remittance express” ,

“inter-bank remittance” and “international remittance” etc.

C: Oh, Isee, but how to make them differently?

M: When making an inter-bank remittance, you have two options, that is,
“ordinary” and “urgent” .

C: How do you charge the fees?

M: The service charge is 1%, the floor is RMBI yuan and the ceiling is 50 yuan.
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C: Should I have to own code card?
M: Not necessarily, if you have applied for the USB shield.
C: Thanks!

M: You’ re welcome.
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Dialogue Four
Payment of charges on-line

C: Would you please tell me how to pay the phone bills on line?
M: First, you should log into the internet banking, click the “Payment of Charges
Section” and then you will see the list for which ICBC could make the payment on

behalf of its customers.
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C: IfI want to pay the mobile phone fees, which one should I choose from “communication

fees” , “public utilities fees” , and “tuition” etc?

=

: Choose “information communication” . Click “forward” , then you can see all the
items in it. You can choose “mobile phone fees” as you want to pay, and the system
will remind you of inputting the amount, password and ICBC Token.

I find there are many other items. Can they all be paid on line?
: Yes. You can pay the bills of water, power, gasand cable television fees.

How about shopping on line?

S0RQ

: Certainly. Shopping and repayment can also been done on line. You only need to
choose the appropriate function and operate it according to system’ s instructions.
The internet banking is very convenient. Thank you!

: You’ re welcome.
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Corporate Internet banking 1)l ®_E$RT

Dialogue One
Account management of corporate Internet banking

: What can I do for you?
Could you please give me an example what convenience we could get when we set up

o X

corporate internet banking?
M: The inquiry of the company’ s financial position and the affiliates’ conditions for

instance, and the check of the account etc.
C: Well, in thisway, the internet banking could save us much time!
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: Yes. It’ s convenient and time saving.

What should I do then?

: The thing you should do is to log into the internet banking to inquire, print or

download the e-statements by yourself.

Can I download the e-statements?

: Yes. You can download the account balances and the e-statements.

And how do you charge the fees?

: The internet banking charges the annual fees of 200 yuan and establishment fees of 60

yuan for each certificate.
That’ s so great! Thank you!

: You are welcome.
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