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Establishing Business Relations
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WwaiA

craftn. T2
manager n. 23
colleague n. [ 5
introduce v. /44
product n. =i
line n. 4774k
specialize v. £
exportn. [
company n. /]
chance n. Hl&
important adj. FE [
relation n. X &
establish v. # 3/
impression n. F1%
purchase v. %
agent n. {0HEA
explore v. #f&
price n. 4%
detail n. 445
catalogue n. H3k

2

&

Z BB DI RMUED

FAEZ IR 6] o

1.

2.

3.

4.

5

6

7

8

H#MNgEHH IR I Lo,

Our lines are mainly arts and crafts.

A FE, RENNG)HEE,

I’'m Li Han, the manager of this company.
HAFBAB—T RN =,

Please allow me to introduce our products.
BREORNAB—TRAILILRF,

I’'m going to introduce my colleagues to you.

ABIRALEMAM FETERAALL,

I'd like you to meet our financial officer, Mr. Zhou.

At A S @ AT AR T F NG,

Your firm is introduced to us by Maple Company.

ANMAFRX—FELLA_T5FT,

We have been in this line for more than twenty years.

AT EERI L F el

We specialize in the export of light industrial products.

Ot At ATE e

1.

2.

3.

4

5.

6

7.

8

A—ERZ5%kLa,

I've been looking forward to meeting you.
RBFAANSALERLE,

I'm glad to have this chance to meet you here.

BMEXEALFE| TS L TIROGFH,

| have heard a lot about you from Mr. Wang.

AMNBEAR NN ELLF XA,

We'd like to establish business relations with your firm.
RASLARE T TIRIFHIEP £,

Your company made a good impression on me.

AL T RN 8 8oL,

We hope to know some details about your company.
B H X ARIREARG AR RZ,

To establish business relations is our common wish.

CAMZEE T 5oL RSB 2L E,

Our understanding and cooperation will certainly result
in important business in the future.
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Yo E R FAF—K L&, TN,
B: Yes, I'm Zhang Lin.

A: My name is Smith. I'm from ABC Company Ltd.
B: Very glad to meet you.

A: Glad to meet you, too.

B: It is very kind of you to pick me up.

A: My pleasure.

A: 557, TR EURR A TRUEA FRAEH # 5K S A g
B: JEH), FEIKK.

A: SRR, K AABCHRAF.

B: TR LI,

A: AR EN

B: R AR

{RT VA4
A: Excuse me. Are you Mr. Zhang from the Hotel Group, Ltd.?

A: RESR,
Z=e ~
o RIRABAIREA, AFLBETHAAFTENSE, T

X HR

A: Is that the new purchasing agent over there?
B: Yes, heis.

A: Will you introduce me to him?

B: Haven’t you met yet?

A: No, we haven't.

B: I'll be glad to doit.

A: TEAR D R R SR I 22 22\ PR 7
B: 2,

A: TR G| WA s 2

B: VRAI T34 B 0 TG 2

A WA,

B: BB ARIINA.

B F AR

Bt is kind of sb. to + V. A
FENETHGETF ",
4n: It is kind of you to help me .

(AR BB R )

Eipick sb. up Bl ‘BEE
MPHEN” , 0. Shall T pick
you up at the station? ( ZIE
FFEB o R BRG? )

Hlintroduce. to... A “[]-+eees
i o ", W: Let me
introduce myself to you. ( F&#
HENMA—T, )

Hibe glad to do sth. Bh %
FHHESR" , W: I’ m glad
to help you repair the car. (&
BEHRBEE, )
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AAAA

211’ d like to + V. :%:#] “Fe
i CEORE Y, 1’ d like to
go with you. ( FABFR—ikE
e )

Ebe p]r‘ﬂsr‘(l to do sth. Eﬁ
“BEMGEE” , WaT U
“be glad to do sth.” , 40
I’ m pleased to hear about your
news. ( WP EIRAGTH B RRE
¥, )

Dlin person ¥H “FEH, &
A” , 4: You may ask him in
person. (HRATILE I Ff. )

Blcome to terms E"ﬂ:‘] “ﬁﬁﬂ}
", fl: If we come to terms,
we' 11 appoint you as our agent.

(BaE R, RATHEE
SEVR AT TTHCEERT . )

3

2 ﬁ” ZANGHRFBIRR

th=3 >
R e BAt ALK A, EAGRE, THAR

a3l L, =T vl A

A: Lucy, did you have a good trip?

B: Yes, it was a good flight.

A: I'd like to introduce you to my leader.

B: Right, let’s go.

A: Lucy, this is Vera, our Sales Manager. Vera, This is Lucy.
B: I'm pleased to meet you, Vera.

C:Thank you, I'm pleased to meet you, too.

A: B57Y, iR G

B: i, JREHEMA

A: RENAIRINARBTF

B: 479, BATEM.

A: PG, XOCRYERL, FRATOSEEM, 4, XA,
B: REEWFIR, 4Edr,

C: R, MR BUR,

HE ~

Je R FZMALEBILLTE, 05 Ld A

B, T VLiX A

A: Hello! 'm Peter Anderson from Canada.

B: Nice to meet you, Mr. Anderson. My name is Sun Han.

A: | came here in person to establish business relations with
you.

B: We're very pleased to hear that.

A: If your prices are reasonable, we can come to terms.

B: OK. Here is our catalogue.

A: Well, we'll study it.

B: That'll be fine.

A: REF, TR A MERM ST - B,
B: R, EfEpRied, KPS,

A: X UGE ARSI AEL R,

B: AR R4 FX AN E o

A: RTINS A EE, AT LUK PN
B: i), XAERMA 5 E %,

A: RATEHFT—FHRITE H 3.

B: ARKEFT .



ZHUBOIGRU ST

FIE WG B]
1. KM Z284ET AL &% —%?
When can we meet to talk?
2.5 R EAR ARG
Would this evening be convenient for you?
3.4t 2 8HEE R
When is he expected to be back?
4. AR A ALK,
I'd like to talk with someone in charge.
5.5 & )6 HAATE566 X AN F ALK,
When he comes back, tell him to call me at 5566.
6. RATLERBAANTHAKMNAGRLE,
I'm phoning to see if we could meet next week.
7. R MIR—TFAN KRG L2759
Could | speak to Miss Wang in the Sector of Human
Resources?
8. FBEAXF LI AN AT D)
Will you be in the office at 9:00 tomorrow morning?

U A1E ~
1. BT eis T,

I'm afraid you've got the wrong number.
2. e Rf, RTUAFIREED?
He's not available right now. Can | take a message?
3.kHEREE, AMNBRNITE,
Please tell Ms. Zhang that we need to cancel the order.
4.3 EK, REF—TD?
The line is engaged at the moment. Would you like to hold?
5. ALY, BRAFHEXE—5D?
It's a bit noisy here. Could you speak up a little, please?
6. &KX X IRRY, RAZEME FITRD?
My English is not good. Would you mind calling back later?
7. AR, AR EEI XL H 5,
Hang on a moment and I'll put you through to David's
extension.
HAF, RIRKRAKRE TR,
Please wait a moment, let me find a piece of paper to
write it down.

(o]

Bl F AR

waid

number n. 5§

message n. {5 &
available adj. PTHRFIK, 4
convenient adj. 77{#]
extension n. 73HL

busy adj. 54k
through adj. £

hold v. {#F

cancel v. Ui

noisy adj. (noise n.) "%
dialv. k5

receive v. I

slowly adv. 2218

quickly adv. ijdH, Rk
loudly adv. A
clearly adv. JHfii
understand v. Ffi#

pardon v. Ffif—X

beg v. 3K

moment n. %]




| wmnis |

o HL I i () %o O R R,
A[PAEWho' s speaking? HLA]
LAt Who s that?

Eput through R HaE
. Could you put through a
collect call for me? (FREEHFR
E— AR ED? )

5 sprak to ﬁjj “5 """ &
W, WA TITHRER
. I want to speak to Lucy.

(BAER—TH#AG. )

Dlcall back A “FHTHIE
3" . 4. Could you call back
in ten minutes? ( #105-40 5
FHTRAT LIS ? )

las soon as Eﬂ‘] """
ﬁ """" . 1 lllellyouas
soonaslknowdlenews (—1583)]
HERESEIRR. )

bk

\
RNMFGREAB MRS

H=| ~
1o RIpEAT w5 EA, TR

A: Good morning, Advertising Company. Can | help you?
B: Yes, could | speak to Mr. Li?

A: Certainly. Who's speaking please?

B: Harry from Toys Company in Singapore.

A:T'll just put you through, sir.

B: Thank you.

A: B4, XBRETERT, A AR LIRS
B: 2, FEEMZSeA IS ?

A: TPy, TR BRI 7

B: FIEHT IS BCE A FIHIRF

A: RIXEF kL % .

B: it
t,ﬁ-gf;le ~
Je R BEAITRET R, BIAERAALELEE, TV
XA

A: May | speak to your sales manager, please?

B: Sorry, he is on another line. Do you want to hold?

A: No. I'll call back in five minutes.

B: Can you leave a message?

A: I'm Edward. | will arrive in Beijing on May 21. It's due
at 10a.m.

B: OK, I will tell him as soon as he finishes.

A: Thank you.

A ER—TIRIT R B,

B: RIFEE, fhiEZESTHEE, SEE—Tg?
AR, BRFR A R T RIE,

B: B EH O{EW7

A REFZEAE, REAESH2IHE F10453kdbE,
B: 4FfY, fth—ESE s iE TR ah i b

A: R



NG RE&AB TR

14=3 ot

o RAT R HRRIANATE, HH7FERRETELY
%, T

A: Hello, thank you for calling IBM Company. May | help you?
B: Hello. This is Jack. I'd like to speak to Ms. Helen, please.
A: Just a moment. I'll check if she is at her desk.

B: Thank you.

A: I'm sorry. She left for lunch.Would you like to leave a message?
B: Yes, | hope she can get in touch with me before 3 p.m. today.
A: OK. | will make sure Ms. Helen receives your message.
B: Thank you very much.

A: B8-5F, REBURIBMA R] . AT ATFERHMTRG?
B: Ry, FEATE. RAERME/NME.

A: %, REBBWRBENLE.

BZ iﬁjigjo

A JEEHK, WEZFRT . BEESEAOEG?
B: 47, WAEMA R FF38ARTRE S RIK R

A: 7Y, RAIBEH OEETRER/NME.

B: JEH Rk

1Z= ~

RERRBAFEN, RTAZHR:

A: Hello, Ms. Zhou'’s secretary. Can | help you?

B: Could | speak to Ms. Zhou, please?

A: Hello, can you hear me? It's a bad line.

B: Yes. Is that better?

A: Could you speak up, please? Who's speaking?

B: OK. This is Jane from New York Company.

A: How nice to hear from you. How are you?

B: Fine, thanks. Could you put me through to Ms. Zhou, please?
A: Hold the line fora moment.

A REF, RERZ MM, AR HIRED?
B: AR A&+

A: IREF, PREEUT IRDHEG? MK KL

B: 2. PR s T 7

A: VRAER A7 37 (Rl 7

B: 47y, REAALFMEYE.

A: REIT BRI &, REFD?

B: JARGF, B8, MREERRIR—T AL g

A: 7y, EE—T.

g
sz

By F KRR

Clleave for BR “BIFE (F
), HE B 3
. The plane left Beijing for
Shanghai. ( AFEEEHLES AL
HEELET, )

Eiget in touch with... &R
“Hjeenn BRAR” , i T want
to get in touch with the manager.

(REMESHHER—T. )

Timake sure + EiENA], &
Vol “ﬁ{% ...... " . U. Make
sure you pick me up at five. (%

—REBFESRIT R, )

Fispeak up / loudly R “KpE
SO, ARBETE SR
XOTHIEE, VRETEABRRS T i
speak slowly (V18 5), BRF UL
Pardon? / I beg your pardon. ( fig
HE—TW? )

Tihold the line &R “HilEEd
i%” , d0: Just a minute,
hold the line please. (% —
T, HHHEN. )
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WwaiA

expect v. HALF

invite v. i

luggage n.
(baggagen.) 7%
piece n. {f

mght n. —Eﬁl ﬁﬁ
informal adj. JEE R
formal adj. {£30H)
trouble n. JFR

rest n. /K&

journey n. %%
consideration n. </
touch n. &R

arrive v. ji5
departuren. B, Hk&
airport n. 137

hotel n. F{H

suitcase n. 1744H
restaurant n. )5
souvenir n. 425
particular adj. %5/

\
O-
€ ﬂ% N
9 BRUE LGRS

FZ ] ~

1. B ARE W57

Did you have a good flight?
2.8MN—BAFE,

We've been expecting you.
3.1, BRAMBAED?

Excuse me, are you Mr. Johnson?
4 BABE T EE,

Let me help you with your luggage.
5. &M AW A 2R AR ZTFMEk,

We really wish you'll have a pleasant stay here.
6 . A B Ao & AT PL AR IR 42 1T 7

Would you like to have an informal dinner with us tonight?
7. At 245 65 F D2

Will you do anything special tomorrow evening?
8.1 B AT LR AN MM 25?

Is there anything | can do for you before your departure?

Ot A TS N
1 EMNEHEK A,

Let us stay in touch.
2. Btk &,
Thank you for inviting me.
3. R R & A
Would you like to show me around?
4. FA A 2457 05 F E5?
Are there any special sights in Beijing?
5. AKX A ATAT,
It's a pity we are leaving so soon.
6. KigspfTe HMNEEIHFHRE—T.
We need a good rest after a long journey.
7. BARIRAINZ LR B RK S IR,
| hope my visit has not caused you too much trouble.
8. AR BAMHR A bR 2 K 8 X8

Thank you again for your consideration during my stay here.




~

U
NG RE&AB RS

ZE il

fo R EMIGREA,

A: Excuse me, are you Mr. Black from Canada?

B: Yes. And you are?

A: I'm Wang Lin from Shanghai Trading Company.

B: How do you do, Mr. Wang. Thank you for meeting me at
the airport.

A: You're welcome. Very pleased to meet you.

B: Do you know where the baggage claim area is?

A: Yes, it's over there. How many pieces of luggage do you have?

B: Only one suitcase.

A: OK, let’s go.

A: 3], SRSk B INE RS e A
B: BH. 7

A: R EWER G AR EM,

B: fbF, FdeAd, HHEREESRMLIZHR .
A: BIES . REMILENGE,

B: f51E AE R A T 2R 7

A: B, EIRH. BE L TEE?

B: R —/F4RH.

A: B, IRIRATEEE,

7= ~

o RipAF AL, 2AHAZHLIAFYR, T
A: Do you have any plan tomorrow afternoon, Mr. Green?
B: Yes,|want to call on some friends. What did you have in mind?
A: We were thinking of asking you to go to the Great Wall.
B: | wonder if we could make it some other time.

A: What about the day after tomorrow?

B: OK. See you then.

A: Good.

A: MRS, IR A A T AL g

B: B, RITHEERBEILMAL. IREH2%HE?
A: ATAFT B #OE R CK I

B: AT RE S S HE— Aot [E] W ?

A: FERIEARE?

B: ﬂm, Euﬁ{ﬁmo

A: HFHY

T VA AL

iﬁﬁ"

#iul AR

Ebaggage claim area BAh
“FTEGEAL” | A LIS
luggageth 7] Ll hbaggage, X
A IR A, B
ATERIB AT 2 B B R
F “piece” , U: I have two
pieces of baggage. (KA B
7%, )

Bicall on Ejg “#iﬁ" ’
4 11 call on my new neighbor
tomorrow. ( BARFKGFEIR
BT AR )

Bhave sth. in mind BH “%
&, #8F]” , 0. She told her
boss what she had in mind. ( il
o0 AR R AR T it A
o )

Bithink of X “HE, &
" , W: I'm just thinking of
my travel plan. (& R BEH
BRI, )

Blwonder + if(whether)+ ik
WA, BH EAET
40 1 wonder if you agree to my
proposal. ( RAMRERFE
R )




