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Listening Comprehension

P Task1 In this section, you will hear five short dialogs. After each dialog, there

is a recorded question. The dialogs and questions will be spoken only
once. When you hear a question, you should choose the correct answer
from the four choices marked A, B, C and D.

1. A. Four B. Five.

C. Six. D. After six.
2. A. To apply for a job. . B. To order a meal.

C. To know about a travel plan. D. To sell some newspapers.
3. A. Type a memo. B. Type some letters.

C. Write a memo. D. Write some letters.

4. A. He should not make any calls.
B. His personal matters are not important.
C. He should not make personal calls at work.
D. He should make phone calls after work.

5. A.Inthe morning. B. Atnoon. C. In the aftemoon.  D. In the evening.

Task 2 In this section, you will hear two long conversations. After each
conversation, there are some recorded questions. The conversations
and questions will be spoken twice. When you hear a question, you
should choose the correct answer from the four choices marked A, B, C
and D.

Conversation 1

6. A. The Personnel Department manager. B. The Personnel Department secretary.
C. The assistant to the managing director. D. The managing director’s secretary.

7. A. Answering phone calls. B. Arranging meetings.
C. Meeting visitors. D. Seeing visitors off.

Conversation 2

8. A. She got up late. B. She missed her bus.
C. Her car was broken. D. There was a traffic jam.
9. A. Do moming exercise. B. Prepare a big breakfast.
C. Help her children get dressed. D. Send her children to school.
10. A. He offers to help with her work. B. He will change Wendy’s working hours.

C. He will change her job. D. She can start two hours later.
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P Task 3 In this section, you will hear a short passage. After that you will hear five

11.

12.
13.

14.

15.

questions. The passage and questions will be spoken twice. When you
hear a question, you should choose the correct answer from the four
choices marked A, B, C and D.

A. Who am 1? B. What message should I express?
C. How do I organize my message? D. How do I present my message?
A. Friendship. B. Freedom. C. Trust. D. Confidence.

A. Others will dislike you.
C. Others will not work hard.

B. Others will not trust you.
D. Others will stop listening to you.

A. Have a deep breath. B. Talk to a friend.

C. Listen to some music. D. Think of something happy.

A. Think before you speak.
C. Control emotions.

B. Match your words with actions.
D. Keep a good mood all the time.

P Task 4 In this section, you will hear a short passage. After that you will hear five

16.

17.

18.

19.

20.

questions. The passage and questions will be spoken twice. When you
hear a question, you should complete the answer to it with a word or a
short phrase.

If we are not careful about workplace safety, what may happen?
and may happen.

What could significant dangers result in?
They could result in harm or several people.

What kind of people may not be in the workplace all the time?
, maintenance personnel, etc.

What do you always have to make sure of?

You have to always make sure you have done all the things that the
requires you to do.

If some risks are unavoidable, what should you do?
You should provide safety equipment to
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Words and Structures

P Task1 Complete each statement by choosing the appropriate answer from the

10.

11.

12.

14.

. People will be familiar with the

four choices marked A, B, C and D.

. This country has to import meat because it doesn’t produce enough for the

market.

A. native B. domestic C. household D. interior

I had more money, I could buy my little brother a bicycle.

A. Only if B. If only C. Only D. But for

Paul made a to learn another foreign language.

A. mind B. resolve C. determination D. resolution

I the girl several times before Kevin introduced her to me.

A. had met B. have met C. met D. meet
Endurance is an important in sporting success.

A. companion B. partner C. portion D. factor

It to me that he was not telling the truth.

A.is occurred B. is occurring C. occurred D. was occurred
The book is as it was the only one signed by this writer.

A. unique B. rare C. unexpected D. universal
The drama club that they were going to put on a new play in September.
A. spoke B. reported C. announced D. told

The of Thailand was seriously devalued in the financial storm.

A. finance B. currency C. allowance D. fare

All of us are fond of the picture. Nothing can be beautiful.

A. very B. such C. most D. more

Don’t talk about such things in the of young ladies.

A. presence B. present C. presentation D. presentiment

“Do you have any clothes today? ” asked his mother.

A. to wash B. to be washed C. be washed D. wash

that all substances are made up of molecules.
A. image B. law C. concept D. assumption

in front of so many people, she did not know what to say.
A. Speak B. Speaking C. Spoke D. To speak
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15.

16.

17.

18.

19.

20.

Parents have a legal to ensure that their children are provided with full-time
education appropriate to their age.

A. task B. duty C. liability D. obligation
The pilot lost contact with the military base, the plane crashed in the desert.
A. by means of which B. for which

C. among which D. as a result of which

Medical care reform has become this country’s most important public health

A. question B. matter C. stuff D. issue

Computers made in this factory are obviously in quality those made in
that factory.

A. superior... than B. more superior... than

C. superior... to D. more superior... to

Union and management hope they can a contract before the workers strike.

A. negotiate B. stimulate C. migrate D. cooperate

A more balanced diet came to on human evolution.
A. take a dominant effect

C. be in a dominant effect

B. have a dominant effect
D. bring into a dominant effect

P Task 2 Fill in each blank with the proper form of the words and phrases given in

21.

22.

23.

pL

25.
26.
27.
28.

29.
30.

the brackets.

The airport runaways are being (extend) with the result that it will be
able to accommodate all except for the largest aircraft.

These reports should be utilized when we study a project, as they are the most
(authority) records available.

Color-blind people often find it difficult
green.

(distinguish) between blue and

I don’t mind a bit if you bring your friends in for a drink, but it is rather too much when
fifteen people arrive (unexpected) for dinner.

If they (modify) the contract, their manager wouldn’t be so anxious.

All of us expect to see (drama) improvements in the reform.

The letter was wrongly (address).

We are working under the (assume) that we can carry out the plan in a
week.

Robert kept (vary) speed during the race.

Many Americans are of Mexican (original).
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Reading Comprehension

P Task1 Read the following passage and choose the best answer from the four

choices marked A, B, C and D.

Contacts between Japan and the Western world have grown a great deal in the twentieth
century. Especially the business contacts between Japan and the West have become very
important in the last thirty years. Many Western companies now have offices in Japan and
Japanese businessmen do business around the world.

Differences between Japanese and Western ways of doing business, however, often
bewilder the businessmen and make deing business in Japan difficult for foreigners.

The American businessman, for example, wants to start talking business immediately. He
wants quick decisions. He does not wait. The Japanese, on the other hand, likes to arrive at
decisions gradually after giving them a great deal of thought.

Another thing foreign businessmen have difficulty in understanding is when a Japanese
means “Yes” or “No”. This is because of cultural difference for a Japanese to say “No” directly.

In English, it is easy to say “No” to something we do not want to do. But in Japan it is
very difficult to say “No”. To refuse an invitation or a request with “No”, or a similar phrase,
is felt to be impolite. It is thought to be selfish and unfriendly. So instead of saying “No”
directly, the Japanese have developed many ways to avoid saying ‘“No”. These enable them
to avoid hurting other people’s feeling. However, this often makes communication with the
Japanese difficult for foreigners to understand and follow.

1. The first paragraph tells us that
A. It 1s not always easy for foreigners to do business in Japan
B. Japan is a very important country for businessmen
C. business contacts between Japan and the West are important

D. Japanese businessmen do business all around the world

2. The word “bewilder” in Paragraph 2 probably means .
A. tire B. interest C. puzzle D. surprise

3. From the passage we can know that
A. American businessmen do things more quickly than Japanese ones
B. American businessmen like to say “Yes” and “No”
C. Americans usually say what they are thinking without much delay
D. Americans do not express themselves clearly

4. Which one of the following is NOT true about Japanese people?
A. Not avoiding giving direct answers like “Yes” or “No”.
B. Being afraid of hurting people’s feeling by directly saying “No”.
C. Avoiding direct answers in many ways.
D. Not wanting to appear impolite and selfish.
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5. The passage tclls us that
A. Japanese businessmen are good at business
B. foreign businessmen should first try to understand Japanese manners
C. foreign businessmen must be more polite

D. if you want to succeed you must learn from Japan

P Task2 Read the following passage and choose the best answer from the four

choices marked A, B, C and D.

The Tata Group, India’s largest and best-known company, is made up of ninety-six
companies that employ more than two hundred thousand people. Tata operates in more than
fifty-four countries. Its companies run hotels, provide engineering services and business
advice. They also make cars and steel, among other things.

The group’s yearly sales are about twenty-two thousand million dollars, or almost three
percent of India’s total economic productivity.

Tata continues to grow internationally. This week, Tata Steel proposed to buy the British
steel maker Corus Group. Tata also plans major investments in South Africa and in North
America.

David Good is the chief representative for Tata Sons in North America. The company Tata
Sons is part of the Tata Group. Tata wants to increase economic ties with the United States.
That is what David Good’s job is all about. He spent thirty-four years in government before
joining Tata. He describes his office as an embassy for Tata Sons in Washington D. C. Mr.
Good explains Tata’s products and services to American businesses and government officials.
He seeks to build trust and understanding. He also advises Tata on American laws and policies
and provides information on business conditions.

6. Where is Tata Group’s head office?

A. In India. B. In Washington D. C.
C. In North America. D. In South Africa.
7. What is Tata Group’s yearly sales volume?
A. $22,000. B. $220,000,000.
C. $2,200,000,000. D. $22,000,000,000.

8. What is the main idea of this passage?
A. Tata Group’s brief history.
B. Tata Group’s general information,
C. Tata Group’s annual sales target.
D. Tata Group’s future investment plan.

9. Which of the following is NOT Mr. Good’s job?
A. Introducing Tata’s products and services to American businesses and government officials.
B. Setting up trust and understanding with American business counterparts ( [F1T).
C. Providing legal advice for Tata.
D. Promoting Tata’s products through the Internet.

i
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10. What is Tata Group’s future plan in general?
A. To buy the British steel maker Corus Group.
B. To invest more in South America.
C. To become a giant international company and expand its international business further.
D. To increase its sales volumes.

P Task3 Read the following passage and decide whether the following statements

are True (T) or False (F).

2007 Employee Survey

Why was an employee survey conducted?

Since February 2004, employee surveys have been a regular way for government to gather
employees’ opinions about their work environment. A full population survey was conducted in
2004, followed by sample surveys in 2005 and in 2006. The 2007 survey was a full-population
survey.

Regular surveying allows employees a chance to share information about their workplace,
and helps government identify priority areas for action and track progress on issues that are
important to employees.

Who conducted the survey?

The Public Service Commission’s Evaluation and Audit Division is responsible for
planning, designing, conducting, analyzing, and reporting on the survey.

What questions were asked?

The 2007 survey was built on previous surveys. In total, 95 questions were asked about 18
categories:

* Teamwork * Employee Involvement

* Personal Growth » Workplace Ethics

* Quality of Work Life * Safety

* Communications * Compensation & Recognition

» Diversity * Recruitment

* Retention * Quality of Leadership

* Quality of Supervision » Fair Human Resources Practices
» Disclosure of Wrongdoing (malpractice) e« Healthy Workplace

» Additional Questions * Overall Questions

Who participated in the survey?

All employees (permanent, fixed-term and contract civil servants, temporary workers,
and highway workers) were asked to participate in the survey. The results are based on a 37%
response rate, which is approximately 3,300 employees.

11. The purpose of regular surveying is to force the employers to improve the workplace of
employees.
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12. The Workers’ Union is responsible for planning, designing, conducting, analyzing, and
reporting on the survey.

13. 95 questions were asked about 18 categories in the 2007 survey.
14. All the employees except for civil workers were asked to participate in the survey.

15. More than 40% of the participants gave their response in the survey.

P Task4 Read the following passage and answer the questions.

‘What makes John C. Lincoln an award-winning center for health care and community service?
Our people. We invite you to get to know us better and discover what sets our culture apart.

Whether directly involved in patient care or not, our employees are all committed to
providing the best quality of care to patients who entrust their care to us. To enable us to carry
out this commitment to our patients, the organization is in turn committed to the right clinical
resources, cutting-edge technology and continuous innovation.

We listen to our employees and welcome new ideas and diverse approaches. For example,
a team of nurses recently collaborated with an architectural firm to design a patient- and
family-focused Emergency Department at John C. Lincoln North Mountain Hospital.

Our goal is to create a workplace that attracts and keeps the best employees. Working
here you’ll experience a wealth of opportunities for personal and professional development,
including education, specialty training and access to a variety of career tracks.

Our nursing college programs and partnerships with local schools both address the nursing
shortage and promote advanced nursing degrees among our own employees.

Mutual respect and care are the basic principles of our culture. They create a work
environment where everyone feels valued and appreciated, where employees look forward to
going to work every day.

16. What do the employees of John C. Lincoln provide to its patients?

17. What did the team of nurses design with an architectural firm at John C. Lincoln North
Mountain Hospital? ,

18. What is the goal of John C. Lincoln regarding its employees?

19. What kind of personal and professional development will John C. Lincoln provide for its
employees?

20. What are the basic principles of John C. Lincoln’s culture?
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