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hapter | #i% ST
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1. 4%

May I speak to...? i)+ FENG?

I’'m wondering if you're available... FAHHIE B A A B[] o000

I'm calling to see if you're free... FITHLIERAE AR B 53 eeee
2. ] B v Bt (]

(O8]

o)

> w

ZEFZE>E

When will it be held? £ A BHE2FT?

3. BEPAEMTER

I’'m afraid that I don’t have time... 243 & A B [E]--e+
When will you be free so I can drop by to visit you? AR ABHMER 25, HiFEFF
WER?

Dialogue One | i#&i5% ) ' SN2l

: May I speak to Mr. Smith?
: This is Mr. Smith. Who is that?
: I'm Lisa from GFK Company. We met at last Annual Trade Exhibition and your

company has signed a contract with us.

: Yes, I remember. We had a pleasant time.
: Yes, I'm wondering if you're available to come to our company’s annual meeting

about our latest products and services.

: I'd like to go. When will it be held?

Next Monday to Wednesday.

Let me check my schedule. I'm free next Tuesday.
That’s great. I'll see you on Tuesday.

Sure.

7 ] S e AR AR 7
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wE, FKictt. WROTEEEMREE.

SR, TRABANE AR A I RS INAG S TRAT TR i AR S5 AR E 2

W, REEXEFEF. HAHEET?

THA—EE=.

RE-TROHBELH. RFEA-A=.

KEFT. FRAZW.

51

D) BRI —crmrmmsmiesssssssssainsssboms s smesssssisssn
exhibition [ eksi'bifon] n. BY%, EBZS available [a'veilobl] a. HZ5H
contract [ 'kontrekt] n. 4A " schedule [ 'fedjunl] n. H % ZHE

RITIESR/ANE L

>OP> 0w P> w P

>0 >0

il *T%%ié}l"lx‘l'ff%@‘ﬂ% %% : Who is that?

2. WEIFREAHEEN, ERAEFAAK, TAA I'm wondering if... X A~4)
A, 4edt. I’'m wondering if you're free tomorrow. (KB EERARXRZTH
B )

Dialogue Two | ZY% 1Sy iELE 2

: I’d like to speak to Mr. Jackson.

: May I know who is calling?

: 'm Tom Smith from VW Company.

: Please hold the line, I'll put you through.

: Jacob Jackson speaking.

: Hello, Mr. Jackson. How are you? I'm Tom Smith from VW.

: I’'m fine. How are you?

: I'm good. I'm calling to see if you're free this Friday. 1'd like to invite you to our
company’s products promotion event.

: Thanks for your invitation, but ['m afraid that I don’t have time on Friday.

It’s a pity. When will you be free so I can drop by to visit you? '

I’'m sorry, but I’'m quite busy recently. I'll let you know if I’m available.

: Sure.
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Scene 2 il ZJERE{r |4

FIER
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1.

0o

1. 2w, —KRE2LEAVAETH FH, i 'm Tom Smith from VW
Company.

2. iR, eREFFHT AREHEB €5, T3 Please hold the line.

3. s Fu, AT EAER LI, TLHA 'm afraid... but... X A~4 A&,
but EHIELGRE .

fiti T2 e s
I’d like to make a booth reservation. FRARFHITBf .
We’d like to book 3 booths for this year’s exhibition. A4EESFRTAEIT 3 BN .

. ) A R

Is Number 5 to Number 7 taken? 5 5% 7 24 A3T 7 1%?
Is that available? AN & v] LAFITT AL 2
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Could you tell me whom I can contact with if there is any change? e R 5%

AHBRR R R 2, KGR,
Could you leave me your contact information so that...? #5778 T & 77 g2

Dialogue One | Frik g nf ALY

: International Car Exhibition Committee. May I help you?

: Yes, I'd like to make a booth reservation.

: Which company is this?

: Geely.

: Which area do you want to book? Exhibition Hall B to F is for international
brands. . ‘

: OK. We’d like to book 3 booths in Hall C. Is Number 5 to Number 7 taken?

: Let me check. No, it’s not taken.

: Good.

: Could you tell me whom I can contact with if there is any change?

: Sure, you can contact me, Ms. Yang in Marketing Department, my e-mail address
is yanghui@geely. com, and my extension number is 564.

: I’'ve written it down. Thanks for calling.
: Thanks.

: bR ERAR S . A AR K7
D R, REBHT Emo

D] B R Y

s HFl.

s RARMEBITHA XK B3| FRBITREERGEREX.,

DI, RATET CBXK 3ANEAL, 5538 75/ AT TE?

: RE—T. ®BAITHE.

s GF .

BRES VR R AR AMBR G WREGEMAES), REFEMRN].

W), ALK ARI, W TME/ME, RAERFE yanghui@geely. com, 4>
PS5 564,

RICF T, HHHEHE.
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committee [ ko'miti | n. EH 4 " reservation [ rezo'veifon | n. FiiJ
booth [bu® | n. &L " extension [iks'tenfon] n. H3E4MIL
RITIESRA L

>

TE2EPT>E>E R

ZITZPI>E>I>T>E

1. RF A e T RFER, G2 AMRED, RB2F 25 May 1 help you?
(CAH 4 #e A IR %64
2. k7 “FRiT. MY 8, WERIEXEHLELZ I'd like to make a reservation.

Dialogue Two | fKiEJENMIELIT I

Is this Annual Cosmetics Exhibition Committee?

Yes, what can I do for you?

We’d like to book 3 booths for this year’s exhibition.

Sure. May I know which company is this?

: OLAY.

Which exhibition hall do you like to reserve?

I’d like to book No. 15 to No. 18 in Hall B. Is that available?

I’m sorry, Hall B is fully booked. There are some vacancies in Hall F.
Then I'll take No. 5 to No. 8 in Hall F.

OK. Could you leave me your contact information so that I can e-mail you the
location of the exhibition hall and relevant information?

Sure. My e-mail address is liuyun@olaychina. com, and my office phone number is
6584687-268.

OK, I'll contact you as soon as possible.

: T R R A R R g 7

D W, A AR AR R

D SAERATATEIT 3 MRAL,

D AFR, R AR

s i

PRATTRR TR e I T Y e i 2

TATAEIT BBITHY 15 5] 18 5. HRAM & Al LATHIT G 2

ik, BEITEEEMWITW T . FRITEA SN,

ARFLE F JEITHY 5 3 8 S,

Gre . BOTERE IR A e DM IR A GO MR- RV AL B AR5
2MHR0T LA, liuyun@olaychina. com, FHInN % H % & 6584687 % 268,
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® IZERME
cosmetics [ koz'metiks] n. fbi&ih ‘ location [lou'keifon] n. HbAT
vacancy [ 'veikonsi] n. Z{i

RITHES/AS

1. &7 “FAiT” TvA A book & reserve, &k = “A3ITH” B, TA# fully
booked.

2. DEPEAT “BRREBIANT” R “KIHLLEXAT” TAMA take —i4, Bp I'll
take it.
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Scene 3 = YERFHNZEVTR
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NP A A ’
HIJ HY THE 77 \\

Have you prepared for the upcoming business trip? & F 82T, SHERL 7157

TEAL:7

.. there is too much to be sorted out: first, ... then,... ===+ REFIEERES: B,

When I come back, I have to write a detailed report of the business trip. Hi2%[0]%

G, REEEHTEMM L EMRY.
There are many objectives to be accomplished during this business trip. XKHZEFH

REAEHFETR.

Dialogue One | ] fERTIE L

A: llave you prepared for the upcoming business trip?

B: No, there is too much to be sorted out: first, I have to book the airplane ticket and
the hotel room, then. I need to prepare business cards and travel schedule...

A: Sounds like you will be very busy.

B: You are right, every time I go on a business trip, it is always a mess. My head was
filled with the assignments and client meetings, and did I tell you, I hate to catch a

o6o
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flight early in the morning?

: Yes you did, but you should try to relax and do everything step by step, I'm sure

everything will work out just fine.

: Yes, but the time is limited, and I have to finish this report first.
: When will you take the business trip?

: This Friday to Shanghai.

: T'll book the plane ticket and hotel room for you.

Thanks a lot.
O EERET, BUHERL TE?
%, REFIHEMES: HE, REITTVLEMTENE, RE, LSS AXKE 2T

W e SR 2 ARAT IR

B Bess . MR E R 20T, BR—AIELM RS . RN FEEA R X KITEMIT
S MARNE P ERE, PARBEUEE, REGTRERIERILT .

i, HREMNIZIRERN, —F—k, —VIEHSTFERK.

W, (HEEEAA R, RS .

A AR 227

X R B,

R LITHLEEAG)E .

KB T .

® inE=MmiA
upcoming [ 'apikamin] a. BPEEE|H) assignment [a'sainment] n. {£5
sort out #H; Rk work out f#

RITRR/IEL

A
B
A

1. “sh £” 3352 A business trip L7, “H B £” 32 go on/take a business
trip,

2. “MEM/A%E/KE” £/ catch the flight/bus/train &7, f “4Fi /&
% /X %7 W -Z A miss the flight/bus/train,

Dialogue Two | [N Z{T55 %

: I heard you’ll go on a business trip to Suzhou. I envy you.
: There is nothing to envy about. Look at my tight schedule.
: You have to complete all these tasks in just two days?
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B: Yes. When I come back. I have to write a detailed report of the business trip.

A: Sounds like there are a lot of responsibilities and stress.

B: Yes, I’m worried about the client meeting. I haven’t prepared yet.

A: Don’t worry. You've still got the time.

B: Yes, I have to be careful. There are many objectives to be accomplished during this
business trip.

A: Good luck.

B: Thanks.

A: TR EELTRM 2. RRFE,

B: At A REH . BEERWHBERZHBZ R,

A: BEENRKANZERX A ZE5?

B: 2. HEBDKRE . REEGHTEMM H2ERE .

A WX A i 2 SHAERME W

B: i, REOEEFHSH. REBHERE.

A L, A EHE W,

B: M, RERM.L. XK EHBREAEFETE

A: BLESIZE,

B: #fiff.

® ZE/MAE

envy ['envi] v. FE5E objective [ob'dzektiv] n. Hin
detailed [ 'ditteild ] a. FEZHH accomplish [o'kamplif] v. 52
RETIER/E L

1. £EXPHE “478. ARZHMFRB” TAA tight schedule iX AN 4235,
2. R “UERsbeeeees ” B, BT L A There is nothing... X AN 4] &, &7 204,
You don’t have to...
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Scene 4 fYRIATPHEE
FEIEA
>

1. e EA LB

Are there any flights to... £+ (B fE]) TR (Hb 5D ARG 7
Is there a flight on other days? A HAt H # AT HES 2

i) (] ST BIE A A 1

Any seats left on flight ... ==+=++ LHEIR A A A 2

We have a few seats in business class. R4 iR A —LLR/E(] ,

Vi) (o] AT BIE 24 7Y

V)

L

Is it a direct flight to... XfZEH K- IR BEND 2

You have to stop over in... ZEFEEfE -+ =E—T.

Dialogue One | #y[n]j& M4 ALPE

: Good morning. Xinhua Airlines.

: Good morning. Are there any flights to New York City next Monday?
: Let me check. Next Monday, July 8", well, I’'m afraid we don’t have.
: Oh, how about July 7*7

: Yes. There’s a ten fifteen flight in the morning on that day.

: Great. I’ll book one after I rearrange my schedule.

: OK. Is there something else I can do for you?

: Nothing. Thank you.

: My pleasure. Thanks for calling. Byebye.

: Bye.

o B, KBRS AE,

c B ERA TR R AT AP ?

ikREE. THA—, 7TH8H, B, BHAKA.

Mk, AR7T A7 HYE?
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A: A, BBR A 10 51 15 AL,
B: KF7T . RERLHZITREITE.,
A: G . A HALTE IR A B 7
B: 7T, M.
A TREHEEhGR . Btk . I,
B: f.
® HZEEHiA
check [tfek] v. &F rearrange [ rim'reind3] v. HF&HE

book [buk] v. HiiT
MRITE S/t

1. iﬁrﬂﬁ%’f?:@:ﬁ’ %‘*@5‘]’]‘5]\ a éﬁ%%%ﬂ.}%ﬁo
2. JREAX BRI, THPRIATA LM, ae s there a flight on
other days?

Dialogue Two | i) BELE M FLL

: Hello, is that United Airlines?

: Yes. May I help you?

: Any seats left on flight UA9787

: Yes. We have a few left.

: Great. By the way, is it a direct flight to New York?
: No. You have to stop over in Los Angeles.

: Well, then is there any seats left on flight UA9807

: We have a few seats in business class UA980 is direct to New York.
: I see. Thank you.

: You’re welcome.

g, REEBKEAE AR

DR, BREF, WA AT AR R A 7

: UA978 KL HER A 25 R A 7

: %B(Jv ﬁﬁ—‘%o

s KEFT JIWEI‘EJ T, XRH CAYMAEEG?

s AR, B EERZIUSEE—T.

: W, AR UA9B0 KA BEL A 25 a1 ?

D BRI 28, UA980 & B WA AR BE .
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A: RAAT . A,
B: &<

® HEENE
a direct flight B KBt business class {4546

RATIER /It

1. EFTMER, wREATEE, THATEHEZHXH =L Tickets are all
booked. (Z#RITZ T .)

2. M7 business class ¥A %}, &#L_EiE A economy class (£ #FAL) #= first class
(CRFHR) .

Scene 5 i ALBER ]

FEIER
s = - - S — S———
1. iy [a] L BE RS (6]
Have you got any planes to... 5 Kff---- AL BERD ?
What time does the next plane to... F—FEFzeeeee- ) RHLLAE K2
Are there any flights to... tomorrow? £ B K K4k [ BEHLAL ?

2. WRpTHEAS Y
One-way ticket or round trip? BFEA EFEIR?

Dialogue One | #ji] % H ATFENY & KibfE]

: American Airlines. Can I help you?

: Yes, have you got any planes to Boston today?
: We have flights to Boston every two hours.

: What time does the next plane to Boston?

: 3 o’clock in the afternoon.

: I'd like to'book two tickets.

: One-way ticket or round trip?

: Round trip.

: When is your return time?

> WP w >m>w P
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