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A Lady Named Lillian

» &% / Anonymous

Lillian was a young French Canadian girl who grew up in the
farming community of River Canard, Ontario. At the age of 16, her fa—
ther thought “Lillian has had enough schooling,”and she was forced to
drop out of school to contribute to the family income. In 1922, with
English as her second language and limited education and skills, the
future didn’t look bright for Lillian.

Her father, Eugene Bezaire, was a stern' man who rarely took no
for an answer and never accepted excuses. He demanded Lillian that
find a job. But her limitations left her with little confidence and low seif-
esteem, and she didn’t know what work she could do.

With small hope of gaining employment, she would still ride the
bus daily into the “big cities”of Windsor or Detroit. But she couldn’t
muster the courage to respond to a Help Wanted ad; she couldn’t
even bring herself to knock on a door. Each day she would just ride to
the city, walk aimlessly about and at dusk return home. Her father
would ask, “Any luck today, Lillian?” “No... no luck today, Dad,”she
would respond meekly.

As the days passed, Lillian continued to ride and her father contin—
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ued to ask about her job-hunting. The questions became more de—
manding, and Lillian knew she would soon have to knock on a door.

On one of her trips, Lilliansaw a sign at the Carhartt Overall Com-
pany in downtown Detroit. “Help Wanted,"the sign said, “Secretarial.
Apply Within."She walked up the long flight of stairs to the Carhartt
Company offices. Cautiously, Liill knocked on her very first door. She
was met by the office manager, Margaret Costello. In her broken Eng-
lish, Lilliantold her she was interested in the secretarial® position, falsely
stating that she was 19. Margaret knew something wasn’t right, but
decided to give the girl a chance. She guided Lillian through the old
business office of the Carhartt Company. With rows and rows of peo-
ple seated at rows and rows of typewriters and adding machines, Lil-
lian felt as if a hundred pairs of eyes were staring at her. With her chin
on her chest and her eyes staring down, the reluctant® farm girl fol—
lowed Margaret to the back of the somber room.

Margaret sat her down at a typewriter and said, “Lillian, let’s see
how good you really are.”She directed Lillianto type a single letter, and
then left. Lillian looked at the clock and saw that it was 11:40 a.m. Ev-
eryone would be leaving for lunch at noon. She figured that she could
slip away in the crowd then. But she knew she should at least attempt
the letter.

On her first try, she got through one line.lt had five words, and she
made four mistakes. She pulled the paper out and threw it away. The
clock now read 11:45. “At noon,”she said to herself, “I'll move out
with the crowd, and they will never see me again.”

On her second attempt, Lillian got through a full paragraph, but
still made many mistakes. Again she pulled out the paper, threw it out
and started over. This time she completed the letter, but her work was
still strewn with errors. She looked at the clock: 11:55 — five minutes
to freedom.
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Just then, the door at one end of the office opened and Margaret
walked in. She came directly over to Lillian, putting one hand on the
desk and the other on the girl’s shoulder. She read the letter and
paused’. Then she said, “Lillian, you’re doing good work! "

Lillian was stunned. She looked at the letter, then up at Margaret.
With those simple words of encouragement, her desire to escape van—
ished and her confidence began to grow. She thought, “Well, if she
thinks it’s good, then it must be good. | think I’li stay! "

Lilian did stay at Carhartt Overall Company — for 51 years,
through two world wars and a Depression, through 11 presidents and
six prime ministers — all because someone had the insight to give a
shy and uncertain young girl the gift of self-esteem when she knocked
on the door.
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1. stern [stain] adj. =FEH, TN
A neighbor, the stern Colonel Pyncheon, laid claim to the land.

B —MEE, AN LR R BREERR L,

2. secretarial [ ,sekra'tearial] adj. BB, BIiLH
B The duties of the post are mainly secretarial.
XMRUMRERTER X T %,

3. reluctant [ri'laktant] adj. & X, %3R4
B He gave me a reluctant assistance.

feRAF B, T BB,

4. pause [ paz] vi. {5if; H{&
He broke off and paused a moment.
iEARTET, #7—2 ).

1. With rows and rows of people seated at rows and rows of typewrit—
ers and adding machines, Lillian felt as if a hundred pairs of eyes were
staring at her.
FEFHRBAHFEFHLETFH AR, EHEFSET —ERR
BRIEET#BC,

2. With those simple words of encouragement, her desire to escape
vanished and her confidence began to grow.
REX A ABEAIEE, EHERBENRZEIZEREERLR,
FRERBR.

be forced to REBR, HBMEE
RABTFER AR,
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Ask, Ask, Ask
» AR RIFRE D -NF / Jack Canfield and Mark V. Hansen

The greatest saleswoman in the world today doesn’t mind if you
call her a girl. That’s because Markita Andrews has generated more
than eighty thousand dollars selling Girl Scout cookies since she was
seven years old.

Going door-to-door after school, the painfully shy Markita trans—
formed herself into a cookie-selling dynamo' when she discovered, at
age 13, the secret of selling.

It starts with desire. Burning, white-hot desire.

For Markita and her mother, who worked as a waitress in New
York after her husband left them when Markita was eight years old,
their dream was to travel the globe. “I’ll work hard to make enough
money to send you to college,” her mother said one day. “You'll go to
college and when you graduate, you’ll make enough money to take
you and me around the world. Okay?"

So at age 13 when Markita read in her Girl Scout magazine that
the Scout who sold the most cookies would win an all-expenses-paid
trip for two around the world, she decided to sell all the Girl Scout
cookies she could — more Girl Scout cookies than anyone in the



