PERESEERN

English for

Tourism & Hotels

" ER FUFE RES




PERWERIRE - RIERS EWRTMLHH

IR i3 Tk 15

Tourism & Hotels

£ MW BIUR
RER: XNERE
w® = TR
*® &
R
F =
B %

RSB
S
HEW
TR/
a®
g N

JETIBSE A 3 i R I EA

BENING NORMAL UNIVERSITY PUBLISHING GROUP

RIS LR



EH RS E (CIP) ¥iE
W REEIE / Farsk, REHTH. AL JbindE
KEEHRRGEE, 2010.8

SRR SRR - RS AR %5 F Al ARSI Eokt
ISBN' 978—7-303-11062—9

I. Ok

T OF @K . OHBRE —KiE -

LR - At V. O H31

FFERRAE 4558 CIP HiEZ T (2010) 5 099676 5

HAREAT:

HoHFENTHND
SHRFIEFHESE

ERIMIERFH AR www.bnup.com.cn
e OShRET 198
R B4R 100875

: AERFECERA PR A 7]
. 2 EFEBE

: 184 mm x. 260 mm

: 13.25

: 233 F

: 20104£ 8 HE 1 iR

: 20104 8 HZE 1 RENRI
: 25.005C (&%)

RRIGREE
EARGEE:

TR

5 5 HITHHE: 5 &
FEK st SRBIES
L E B FLENH: &= T

REA A 1844 5T
RER., RABHRBIE: 010—58800697
FEHIRASIRLE: 010-58808104

Ih R .55 . 010—58808083

A B4 A PR R EEA, k5 HE R A AR,

Fpdl AR E % 010—58800825



M?ﬂ%%%&%ﬁﬁﬁﬁw
RERELRRERFSEARERNE = b2 —, HERE
ERARENEA R, FkE. BE. REXE VR EEE D
R RERAN ., ELF, 28, RE. HAEESL K T#
W, XE. ZRBLY. REARFZRANEERIENTERYS
HEMPHR LA, ERANLSHRERSE., BEZEL I HE
BAGRW LS &, Eik, MEFHNKYE, LEREEHE, &
RAFHEBLERERZEFNETZE, TUXHY, ERFHL
Rﬂh&%%%ﬁ%,ﬁ%ﬁﬁﬁ%%%ﬁ%%ﬁ\%%ﬁ%%M%
ARBER, mERBEXRENKELRELAERNILE XL,
AEMWRENABRSEHRERF - RN T VKT, 44
LHREHEE LR R, HBEXEARNZELWERD R,
ThrpR, KRR, ThBEERLRFRRRIN, FRTLEE
Ry DWERBRBERAAARML, REFLANRBALRER, 457
(RIEREFRE) —F, ERFIEY, HENELFRT K7L
WER. %, 2LAR. —RIHFARURLIFLEWNENRE
BHNBAHAEREMH RS, ABMN EERFERELEX
ETURECHE . AW EIE N B R R R BRSNS, BRUEMN




AR

AEMBREE TN ABHFAE, EEEGRE. RETLER,
UMEREENTE, WO KRGFRAEFRAES, HFRE. RELWRK
FRER, TEEL. RERE. AXAE. FREDUZRFERRXARE
FT—%, RUTHKERESR, EHURARERS S EE; KUEE, £
WRAEBRFLENETRS, REMEAMEE, XA, REKE. FHKE
WAL &

AEHEIATARBRS R U ERFRFA LK, RES 5. HALMEF
IEHRFENTHEFH. 25 XM RN N RN AL T ERTEN
TR, ATF4REF¥FR. ATARRSFRLERFR, AHXBEIRF
RERESM, Aok, XITE, #HE, THHB. TR, KR BH#F.
hEE. SEE. FRANAITARKRSFRLERFR, ATEREFF
RO FIR, BEE., fE. TRZE,

RAERAEEAIRFAZRIE, UWESEHK@;.

G %



FRBAEK. E—HERREREDS, B8 BT, 18 A5
W, 200 S H B LK. NMBEFHEEERS, 465 kK
FWERKY; SMBREBERSHL, B I0MET, 20 pxt
. 200 S EAEN LK. BAET. WEMENEANTY; £
SHARKEERS. M5 AT, 13ARE. 100 4% FE44
Ko BEERBHME SR E. $RER. AHLEHL, AHH
WREWRBRE LN EREER L, UHEE. BE. 7.
ER%—SBITHBS AR I HARN TR, BETREY[]
WEERERARRE. ExLEEAEHME LR, 48, 2t
EAR. BAATHAURAE S LALURE bR,

EERZEEELR T, MRS E, MBFL
G, ¥ERBEUOLXGEI N E, REFURA. 2ALL.
RHATUREF R L LR E LI, TR wE Sk,
RYRMAEA 4 0, 2 2~3 A $HER, REH 2 ¥, 4
WK




Part 2

3 . - - “\ ' ™ = ’.,“‘
ey AR e S e e T e R Ry g e e T A e e A Em’
=Y ' - T L r [ ~ s ™~ =
" P, g S sy =, — o
E e W G, - Ly e WER AR |
() smresmevasesesasrsiesansae S N |
b e el -i_i{..h P LA

Meeting the group ..................... EERE tasessenanan 1

Helping with lodging --++-+stsssseeerasessrsnassranarnns 9
SHGNESEEING | a5 ewssss brassnacuuymboannnsspamssnssessnsanees 15
ShOppIng  s«esersssssressssssnnrosessassssansserassssannsess 28
Free day activitles | visuessisisosissssrootedsnesngansss 30
Helping with checking-out «+«««++++«sesses R 36
Complaints s sus teaisanretssnstandrrsravasiessvnatass 1

Seeing the group off MAE AR AR s AN R s AL s e s AR 4?’

Eng]ish for Hotels - ieceeverreivieniiiinnneninnn. O N

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8

Reserving the table «++----sseeeeessreesssssrunsssssinens 53
Receiving the guest =+« s R AR e e ae 58
Taking orders - 0 W " e L w64
Bt SEPTIEE axitssarsseabiis oA ) AR %1
Settling the bill «+eeressssnvuessrisnnnens RN e Vea
Reservation desk sadsss«isses asnss e T s 83
Reception desk «+-+eeesssreesranes -2 v e RS 89

Bellman 3 S s'ervice .......................................... 95




Part 3

Unit 9 Laundry service ssesesssseesssssessnmemniiinunean. 101
LI R N o E Ittt wos a5 av Simn e mamii s ks s ds s wnatoscantesarts 106
English fOr CUISINE :------reseonsecorasnscansoronasniovesnasnases 114
Unit1 Main course and side course <wss-essiesicisssenansonces 11}
e et Dlains Tocs) == vesiessussscunesnsvhsiibuts cdsh s s Bias oot suin 149
Unit 3 SOUp #e+srerresssneessssnmneiiinssnsnesssnnsiasssessnnenns 159
Unit 4 Séasoning ................................................... 169
Unit 5 Cooking ways and flavours — +e=s=sssesresecenesennennes 176




B IRSFER ARG PEEREFEREOMM, B 0= MR R 2 605 — K
Hfih, WHEXRRIIBTAEART RS PR, FrHENEH LB T ERE
B, P REBORII, FF A SR B i AR T AR R X i (R S 0 AR,
W SR . A ﬁﬂ%ﬁﬁf&ﬁflﬂi




New Words:

airport [ 'espot | n. Hl3%

guide [gaid] n. [T, T
international [ inte'neefenal | adj. [EPRHA
trip [trip] 7. §&AT, HRIE

luggage ['lagd3] n. 172 (RAI$4 )
altogether [olta'gedo | adv. 23, 5ELH
Useful Expressions:

. LA=Los Angeles &Il (EE)

il
2. local guide HufE (M5 T4

3. Spring International Travel Service #HXEPRrIRITHE
4

5
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. tour leader 4fipA
. tour bus WHEEA+

.......................
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Dialogue: (G-Local Guide L-Tour Leader)

G: Excuse me! Are you Mr Black from LA?

L: Yes, I'm Michael Black.

G: Nice to meet you, Mr Black. Welcome to Shanghai. My name is Wang Li.
I'm your local guide from Spring International Travel Service. Are you the
tour leader of the group?

L: Yes. Iam. Nice to meet you, too! Wang ... what’s your name again?

G: My name is Wang Li. You can call me Lily. Did you have a good trip?

L
-‘IIII

L. L\%_ééy pretty good. You can call me Mike, It’s very kind of you to have come
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to meet us.
. It’s my pleasure, Is everyone all here?
: Yes. A group of 25.
: How many pieces of check-in luggage do you have altogether?
: One each.

: OK. The tour bus is just waiting outside. Shall we go now?

: That’s fine. Let’s go.

G
1
G
L
G
E
®

IBIEIGTSTREd Meeting guests at the railway station
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New v\‘\"or(ls.;

1. offer ['nfa] vt. $24it

2. suitcase [ 'sjutkers] n. FIFH

3. scene [sin] n. B, HZ

4, still [stil] adv. 38R, #&IH

5. coach [keut[] n. KEBEFEZKRE
Useful Expressions:

1. have arest K&

2. just a little —& &

3. }co_ac'h plate'numbe_r Eﬁﬁ?*ai’ﬁ%
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Dialogue: (G-Tour Guide T-Tourist)

(Lily is waiting at the railway station. She is holding a piece of paper which says
“Welcome Michael Black from LA”.)

288 80

= 5

. Excuse me., I'm Michael, Michael Black from LA.

: Nice to meet you Mr Black, I'm your tour guide from Spring International

Travel Service. You can call me Lily.

Hello, Lily. Thank you for coming.

I'm very happy to do that. T'll try to offer the best service for you. Is it your
entire luggage?

Yes, only one suitcase.

Let me help you with your suitcase.

OK. Thank you.

It's a long trip. Did you have a good rest on the train?

Never. Because I don’t want to miss the scenes out of the window. They are
so beautiful!

Are you still feeling tired?

: Yes, just a little.

: Our coach is over there. The coach plate number is A4587. This way,

please.

: Great. Let’s go.
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New Words:

1. pale [peil] adj. TEM, KEK
2. seasick ['sisik] adj. ER/EH

3. sick [sik] adj. B0 AEFIRAY
4

5

b 4

. tablet ['teeblit] n. ZHh

. rough [raf] adj. A, RIFUH
Useful Expressions:

1. thank sb for doing sth JRHH AKE
: 2. the number of ... seees HHCR
3 beafmid F
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Dialogue: (G-Tour Guide T-Tourist L- Tour Leader)

(%)

: Welcome to Shanghai Mr Black. Nice to meet you!
Nice to meet you, too. Are you...?
Oh, my name is Lily Wang. I'm your tour guide.

Thank you for coming to meet us, Lily.

You are welcome. Is everyone all here?

Let me check the number of the people. One, two ... Yes, we are all here.
Excuse me, Mr Black. I don’t feel very good.

Hello, I'm your local guide Lily. You look pale. Are you seasick?

Oh, hi, Lily, I'm Jenny. I'm afraid I'm going to be sick.

The sea is very rough.

O - B

: Don’t worry. Now you should have a rest on the tour bus. I have some seasick
tablets.

T: Thank you, Lily.

G: That’s all right. You'll be OK.

Useful Patterns:

1. I'm your local guide from Spring International Travel Service.

R B A K E PRk d T+t o R F-07 .

BtAE: I'm your guide. I'm from Spring International Travel Service.

RN T, K BFERERIRTTHE .
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2. Did you have a good trip? %At 185 ¥ I A1 A, 2
BX48: How about your trip? ZEHIIRIE/ERE?
3. It’s very kind of you to have come to meet us. JREERFERNTER KT T .
HkA8: Thank you for coming. BMHRARHEIRA].
4. How many pieces of luggage do you have altogether?
TRM—348 201727
B4 : Do you need to check in your luggage? %7 EIEin 727
5. The tour bus is just waiting outside. gl 7E/MHEIZEETE .
kA8 Let's get on the coach now. iEF&f] EHERE,
6. Nice to meet you. JLE/RIBE 2.
B8 . Glad to meet you. HFMFIRE %,
7. Tl offer the best service for you. M AR EERIFHIRS .
Bk : T'll do my best to make you happy. T¥RIELHHER .
8. This way, please. X1,
B£A8: Follow me, please. iFERIRE.
9. Welcome to Shanghai. iz F ¥ .
EXAH . Nice to meet you in Shanghai. WiflisE |,
10. Let me check the number of the people. iEFF#E—T A%,
EX48. Let me have the number of people in the group. it & — T F B
N &
11. Are you seasick? /REHING?
ERAH ;. airsick 4l bussick % trainsick &%
12. T'm afraid I'll be sick. FRUAZET .
BcA8: I'm afraid not. ZAAFT. (Notes: I'm afraid #2 that M 4] % 44 B8

“that”o )

Practice:

1. Welcome Speech (¥Ridlid])

WiBEEFIFEA R SEANERWEH G, BUEBSRFRSFIBENEEAS
Z— REFEFUIRBHBAWEE T RIFME R, WAIFHERSE FZH T ILEE
TR -

1. Greeting (Ja]{E)

2. Introduce yourself and the driver (/48345 E S RMEHL)



3. Your attitude (ff B X TIERIEE)
4. Your wish for the trip (#FLEMAHE)

Good morning, ladies and gentlemen,

Welcome to Shanghai. Please allow me to introduce myself to you. My name is
Wangli., Wang is my last name, you can call me Lily. T'll be your local tour guide
during your three-day trip. This is our driver Mr Zhang. He is an experienced driver.
Please remember our coach plate number A1219. If you have any special interests,
please let me know. Just make yourself at home. I'll try to offer the best service.

Now we are on the way to the hotel. It will take us about 30 minutes to get there.

We hope you’ll enjoy your trip in Shanghai. That’s all. Thank you!

Vocabulary:

allow [a'lav] vt. FiF

introduce [ntra'djus] vt. 44, 5|

\, experienced [1ks'prorionst | adj. HZBH, EEHH
 special ['spefol] adj. HEBKKI, HRHIE

interest ['mtrist ] n. Y6#k; B4, ELT

last name
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#ghikt, Ak, KR EFH:

W KZEKB| L. FAFRE-TERNE. ROATFUEWN. ERRNE,
REAT LA IRTEA . FEEE TR =KRAT P M BB MRS 05 . X AR IR SBAE,
ftR—frAZBH R, FioERMNOERSRE A1219. MRERHTABHROTEM
HKEBHEEFR, AEES, MBEACK K. REBRLSNWERS. RE, R
EEERERH L, XKATE 30 5748,
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Compose a Welcome Speech (185 il ia] )
ZeLEMGF, REECHXGRBERRE —FXERDA,

I. Role play (REIE: VBB AHKESHIE, HFITHREURE)
Role A: Local guide from China International Travel Service (= El E FRife{T4L 5 )

I o W BRSO B R

z - MPEE

g - WHMEEITE

g s DL EXERRIGE (DRI

g Role B: Tour leader Jack Green from Canada (€ XFPAKT « #&4k)
S - IR M

g . RGBHBRESR B

« HURHE R ABRFEET R
o R




Unit 2 Helping with lodging

EHORREfE, T A B NS RAE BhilF F A F 4R, SRR, BATHE. 5
i 24 H AR H A& sh L5 AR, Al R R MBI B IRS . RN R A AR
J& » HBRERLZAENR I A BT AR R E R AR B, LA A Bl B A A A9 RIS, 4m s ]
TEATTE, BEBATAMATERR TR, R 2= v B RIE A CERT T4 B K 7,
W B B AT AL AR AR .
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2 Learning Objectives -

+ To learn how to help the tourists to check-in and introduce the itinerary.

\

\

J

|
*+ To know the basic procedure of checking in and how to duly handle the
itinerary.




