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The words you’ll need to know {REEHEH LA AR
information desk Fifl &

pamphlets E&F#ft

travel agency FR1T4t

Next time | come here - FRBRXIL

| want to come with some friends RAERNLNBPE—EX

I need to know how to find a car rental ' ﬁﬁ%?ﬁﬁﬁﬂﬁfﬁi -
how to find information about hotels MEEEX THEENER

and how to find mformatmn - uﬁflﬂﬂ' & i) ,
about tourist activities around the C|ty (T IREETh E’]{“ =
Vll look for the information desk ﬁ%ﬁ—'T@ﬁ"‘ '
Maybe I'll ask over here hIFET KX B 5] —T



Hi

Hello, how may | help you?

I'm looking for a place

where | can find information about
rentals

Great, you've come to the right place

Would you like to book it now?

No, I'd just like the information, thanks

Ok, well, here is a bunch of pamphlets

containing the different agencies and
prices

There you go

Ok

And so how do | book?

Well, all you need to do is giving them
afng

at least seven days before you arrive

and we can sort something out for you

Thanks, now where can | find
information

about hotels or sth.?

Ahha, | have that here too

Just a moment, please

Here’s a list of pdpular hotels

just on this pamphlet

For these are probably the best you
book on line

You’ll be able to see photos of the
rooms and things as well

Cool, thanks very much
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1.2 Checking In
IR

The words you’ll need to know {REEHEA LA H17

scale FBF#E

aisle i@ iE

timetable A%

Excuse me, where can | check in?
Where are you going, ma’am?

I’'m going to England on flight BE987
Great, check in just over here

May | have your ticket

and your passport, please?

Ok, here is my ticket and passport
And can you please put your luggage
on the scale right over here?

Sure

Thank you

Now, would you like a window

oran aisle seat?

Ah, | think

I’ll have an aisle seat, please

Ok, I'll just put that through

Your are in seat number 13D
would that do?

That sounds good to me
And how many bags

do you have to check in

NAE, HERERILZICE?
BREWIL, L7

T4 BE9S7 A HEE

a9, B AEXILEIL
BHTENIE

PR

Y, ZRBROVNENFR

o e T
MEXERED?

s

LREEREE
EREEROEAR?
E5 5
BRERERBIEA
89, BRBIL—T

LHyEfSRE 13D
XA UE?

Ry
BREVTF
REiCk?



just this one?

I've just got that one for today
Ok

Ok, so the bags over

the weight limit

And the weight limit is 25kgs

So that’s overweight

And you are only allowed 20kgs
But I'll let you go through this time
Ok, thank you

next time | promise

to have it under 20kgs

Great

Ok, this is your luggage check

You must show this

when you disembark at your
destination

And your passport with there as well

Thanks

And I've got your boarding pass

near to pick right over there as well

Great

Now you must wait

until your flights are called

on the screen shown just over there

Ok

And hmmn, we have plenty df security
check .

once you are up in the air

Airport English i
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o
You'll feel just at home
I am a little nervous

I've never flown before
Oh, we have that a lot

Once you are up in the air

just like sitting in a living room

so you'll be fine

Do | ever get food and drinks as well?
You even get food and drinks provided
Plus, unlimited movies

Ok, that sounds all right

Safe travels, bye

Seeya

@ Customs
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The words you’ll need to know RE ZHEH LN EiA

visa ZiF
arrival card N\E5iE
lines BA %

Wow, this is my first time to England
I'd better follow the signs

Over here, it says Customs

This is my first check point

And look, there are no lines '

So | need to get ready

My passport, my visa, and my arrival card
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Unit One:
Airport English fssssmmss

Welcome to England, do you have your RIDSRZIZEE, BEXHERLT

formal documents ready?
Sure do, here yougo
Thank you
Now madam, do you have anythmg to
declare? -
No, not today
Great, thankyou
Well, here you go
Merry Chnstmas and enjay yc:ur stay
Thanks, see ya

Duty-Free Shop
RBLRE

The words you’ll need to know {REEHEA LA LA
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silk 43
cashmere LLIFES

Ok, now I'm ready

| just want to get
some duty-free for my auntie
Hi, ma’am

Can | help you with something?
Yeah, I'm looking for some duty-free

But what actually does duty free

mean‘-"
WeII duty-free actually means
that all the goods that you can buy
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in these stores actually tax free
This means they are a lot cheaper
You can get the discount

if you can show

a proof of your paying capability
Ok, great

Maybe | should get my auntie

a nice top made of silk

Yeah, this store has a selection of tops
cashmere, silk and whatever you need

We really have a wide selection
Maybe | think | might go for a scarf

Ok, well, inside the store there’s a wide

selection of scarves
How does that sound to you?

Well, it looks great!

Ok, well just head over to the counter

over here
Ok, thanks for all your help
You are welcome
| hope to see you again soon

1.5 Baggage Claim
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Ok, now | have to find my bags
The bags go around on carrousels
| have to find the right one

Look, here’s all the labels

Mine are on carrousel D

Let’s go see if we can find it

I'll go over there

Excuse me, ma'am

would you like a trolley?
Ah, what’s a trolley?

well, a trolley is something
you can get your bags on
Just wait a moment

I'll grab you one

Ok

There you go

Thanks

You are welcome

| need to go and get my bag

Key:

Unit On
Airport English
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1. Excuse me, where can | check in?
2. I'm going to England on flight BE987.
3. I'm looking for a place where | can find information about car

rentals.

4. Where can | find information about hotels?

5. | just want to get some duty-free.
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BEEEZRAREBELAARTOHME 22—, RIELEFLZHHF
ZHEITR, BRI (house price discount). FEEIFZR (room
upgraded). % #&E X (drinking free) &, HI1#EN, ZTRBXA
HNMRREERLEMN,

HFAT—REEBEA+K (credit card) FiT&EE, FrIUEE
JEANEEIC (check in) i, BEXREAF, ENLIEBE LS
mATheE, —RIBERT, EFRLIE: “Do you have reservation?/
What's your reservation number?” ( £fiTidE? / BHHITSE
7 ) EHENEFER, BEHESEICKk (registration form), L
HAEEFEAESE (name). Hbilk (address). HiE (phone number).
AR (type of payment) FE 5.,

ZEAXRT R EZREREMEBEIRS, MME, X8
% (room service), H&1E1R £ 5 %& Y & #9 Bk %5 04 wake up call
service, MRIBERMIE, TEF brunch ( RFE ), BEERE
BHRAFIEERESE, FHZIIRTFERAEAR: “What stuff is
extra-charge?/ Do these things free?” ( XLEFIMTED? /XL
2BR%? )

BE, REEENITASMEIZRENEIL (register) ALK
(pay) BfiE), INRAFFRMIEE T INFTHIFRLILF & (front desk)
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