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Deposit account FEFX K P

Dialogue One
Introducing different types of deposits

(M: manager C: customer)
M: CanIhelpyou, sir?
C: I’ dlike to open a bank account. Can you give me some information?
M: Sure. The major accounts in our bank are current account, call deposit account, and
time deposit account.
What’ s the difference?
. Well, for a current account, the bank will offer you a bank card or bank book. You

20

can deposit or withdraw cash at any time either through the cashier during banking
hours or through ATM at any time of the day.

C: How about a time deposit account?
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M:

A time deposit account has a specified maturity. It bears higher interest than a current

account.

: Does that mean I must hold the deposit until it matures?

: You’ d better do. If you withdraw your money before maturity, you’ 1l lose your

interest.

You’ ve mentioned a call deposit account, what is that?

: A call deposit account means you must notify the bank in advance according to the

agreed notice period, about the date and amount of withdrawal.

: How.to do that?

: For example, you have to notice the bank the date and amount of withdrawal one day

earlier for one-day call deposit, and 7 days in advance for seven-day call deposit. -

: What’ s the benefit of it?

: Such account carries a little bit higher interest than a current account but lower than a

time deposit account.

: Isee. Perhaps a current account suits me best.
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Dialogue Two
Talking about interest rate and currencies

M: Good to see you again, Mr. Liu. How is it going?
C: Not bad. Thank you. Well, I still need some information on the deposit.
M: Yes, please.
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C: What’ s the current interest rate for each kind of deposits?

M: Actually different account carries a different interest. The annual interest rate for a
current account RMB deposit is 0.36 percent. And for a time deposit with different
specified maturities, there are also different categories of interest rate.

C: Do you offer any foreign currency deposits in your bank?

M: Yes. We offer foreign currency time deposit account in USD, HKD, EUR, YEN,
GBP, CHF and CAD etc.

C: So many kinds!

M: Yeah. And here is a brochure. You may make a reference to it for the rate and currency
of each kind of deposit.

C: Good, thank you very much. N

M: With pleasure.
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Dialogue Three

Procedures for opening an account

Can I help you, sir?
: I’ dlike to open an account.

: What kind of accounts would you like?

: Then you need a current account, I think. You want a passbook or a debit card?
: What’ s the difference?

M:

C

M

C: Ineed an account to get money whenever I need it.

M

C

M: With the card, you can deposit or withdraw money out of the ATM at any time,

while with the passbook, you can’t.
Well, I" 1l set up the account with the card. What’ s the procedure for that?

20

: You need to fill out a form and present your identity card.
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C: And then?
M: A minimum amount of deposit is required. Let me show you the counter to open the

account.
. C: Thanks.
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Deposit and withdrawal 7755 B3

Dialogue One
Depositing money

M: What can I do for you, sir?

C: I’ d like to deposit some money in my current account.
M: Please take a seat.

C: Thank you.

10



OCROEROEQOEQOEXR

ROFRLHRE

: Do you bring your passbook or bank card with you, sir?

Yes, Ido.Ihave my card with me.

: Good. Then how much would you like to deposit?

RMBS5 000 yuan.

: Just a moment, please. 1’ 1l get you a form first.

Okay.

: Here is the form. Please fill it out and sign your name here.

Certainly.

: Now you may go to Counter 6 to handle it.

All right. Thank you.
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Dialogue Two
Withdrawing money

Good morning. What can I do for you?

Good morning. I want to withdraw RMB1 000 yuan from my account.
: Do you use a debit card or passbook?

A passbook.

: Then, you have to fill out this withdrawal slip first.

And then?

: Show your identity card at the counter.

Is that all?

: You have to enter your PIN number if you have.
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