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¥r We need some slap-up food and beverage for the banquet. What can you offer?
R ESTAVEE LB R IR, ARATT LA A A7
¥r We'd like to have the banquet hall decorated. It would be better if a Christmas tree stands in

the middle with some colorful streamers.
RAVEINESTTEN—F . WIRBTEAIT R — B A % G R 2R AT T o
¢ I'd like to give my friend a proper send-off. What would you recommend?
AN RO K L HE— A5 5, W A A7
¥¢ What drinks would you like? 17 [a] #3480 B4 FE AT 2K WE 7
¥r What size of party are you going to order and how many people will attend the birthday party in
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our restaurant? ZAAERNTETH— L XIENA HLR, KESAZ D ASIN?
¥ We'll get everything ready in advance. FA ]S RANMERITF—].
¢ How would you like us to arrange the tables? #EEWIR{T/ERIEE TIRE?
¥r A deposit of U.S. $20 is required to secure your booking.
AR R TUT , AT 20 T .
¥+ We can arrange all kinds of banquets for you. FRATA] LI A X2 {1t &5 F g%ﬁ&%o
#¢ The minimum charge for a 200-person dinner party is 10,000 yuan, excluding drinks.
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A ; Xinhua Hotel. May I help you?

B.I want to ask if you could arrange a wedding party.

A :May [ ask who's calling?

B This is Mary from Room 605.

ATl put you through to our Bamboo Restaurant. Could you hold a
second?

B : Sure.

C:Bamboo Restaurant.

B.TI'd like to hold a wedding party on Sunday.

C:How many people will be attending?

B About 60.

C . That's fine. There will be no problem. What’s your room number?

B:Room 605.

C:Could you come to our office? We can discuss the details.

B:See you then.

Dlalogue One
T IE—
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A: Good morning, Banquet Department. What can I do

for you?

B:I want to reserve a room for two hundred people to hold a
dinner party.

A :When would you like to hold the party, ma’am?

B:On May 22th.

A ;Just a moment, please. I'll check whether the function hall is available. . . Yes, ma’am, our
function hall is available on that day.

B What's the charge?

A Would you like buffet dinner or normal dinner, ma’am?

B:1 prefer buffet.

A :Then the minimum charge is two hundred and thirty dollars per head, excluding drinks,

Dialogue Two

with a minimum one hundred and fifty people.

B :Then how do you charge for the drinks?

A :We either charge the organizer for all the drinks ordered or we agree a fixed price with the
organizer and let the guests drink freely within the limit.

B:I see. Let me think about it. By the way, I have to make a banner and some backdrops. Do
you provide this kind of service?

A:Yes, we do provide simple backdrops and a standard banner. But if there are special
requirements,, we normally advise the guest to deal with the coniracior direetly.

B:I see. Could you fax the buffet menu to me? I would like to have a look at it.

A :Certainly, ma’am. We have three different kinds of buffet. May I have your fax number?

B:It’s 2873-1246. Please specify for Mrs. Chen.

A.2873-1246. Thank you very much, Mrs. Chen. TI'll fax it to you immediately.
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A ;Excuse me, [ want to find the manager here.

B:I'm the manager here, sir. Can I help you?
A:I'm inviting some friends to dinner in the evening the day

Dialogue Three
after tomorrow. Where should I order the meals?

TIEX

B:Here is the menu, sir. And what kind of dishes would you
like, Chinese food or Western food? o
A :Two tables of Chinese dishes, please.
B :How many people will be with you and how much do you want to pay for each person?
A :Twelve, T'll pay up to 100 yuan for each person.
B:Yes, sir.
A:1 would like sea cucumber to be served.
B:What kind of drinks do you like?
A . If you don’t mind, I will leave the choice to you.
B.OK, sir. I will show you the menu tomorrow. Will you please pay the deposit?
A :How much should I pay now?
B:You may pay either the whole amount or half of it.
A ;Here’s 600 yuan, half of it.

B.Thanks. Here’s the receipt. Is there anything else you want us to do for you?
A ; Nothing else, thank you.
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A :Excuse me, I want to order a banquet, who is in charge of
that?

B:It's me, sir. What can I do for you?

A .1 want to hold a wedding party in your restaurant on Sunday
evening, can you do it? =35 I

B.Yes, sir. It would be our pleasure. How many tables do you
want to order?

A ;: About 10 tables.

B:How much would you like to pay for each table?

A :T'll pay up to 600 yuan for each table.

B-OK, sir. We have three kinds of menus for this price. You can choose one of them and also
you can decide the menu by yourself.

A :What is the difference?

B.Our menus have a discount and have Beijing, Sichuan and Cantonese flavors. This is the
menu.

A:OK, I'll choose Beijing flavor.

B:Yes, sir. Will you please pay the deposit?

A :Sure. How much should I pay now?

B:1,000 yuan, please.

A :Here is 1,000 yuan.

B.Thanks. Here’s the invoice. Would you like anything else?
A ;No, thank you.

B :Bye-bye.
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A : Good moming, Banquet Reservations. What can I do for you? ,/\_5
B:Yes, I'd like to book a banquet in a private room at :

6:00 p. m. the day after tomorrow.

A :Would you like Chinese, Western, Japanese or Korean Dialogue Five )=
cuisine? T35

B:Chinese food, please.

A :For how many people?

B:Let me see. .. uh, 12 people.

A:Yes, sir, 12 people. How much for the food per person? The minimum charge for a private

room is 100 yuan per person.

=

:150 yuan per person.

(.

:150 yuan. And what drinks are you going to have?
B:Just get ready some Hennessy X. O. We're going to order other drinks at the dinner time.

All the drinks are on consumption basis.

A:Yes, sir. May I have your name, please?
B:James, John James.
A :How do you spell it?
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A:J-O-H-N, J-A-M-E-S. Yes, and your telephone number?

B .660-538-18. By the way, could you fax the menu with the name of the banquet room? My
fax number is 660-538-19.

A:Yes, 660-538-19. We'll be sure to fax you the menu with the name of the banquet room. Is
there anything else I can do for you, Mr. James?

B:No, thanks.

A :So, allow me to confirm the reservation :the reservation is made by Mr. James, for a Chinese
banquet for 12 people at 6:00 p. m. in the evening, the day after tomorrow. The price is
150 yuan per person excluding drinks. We'll prepare Hennessy X. O.

B:That’s fine. Thank you.

A :My pleasure. We look forward to seeing you soon, Mr. James.
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# Please wait for a moment. I'll cheek the hotel list. 5% —F , A — A IRATHRIE B9 B,
¥r Would you please take a seat while I am looking into our list.

e — T , RA A TRITAE T
# Do you have a reservation with us? #5A a1 3R A THIITA?
¢ If you are ready, the bellboy will take you to your room.
WMREWERLT T , IS5 £ R BB Bl
¢ Please remember to bring your key card down to the front desk.
FHiE AR BIRT G K.
¢ Do remember to return your key before you leave the hotel, please.
T — A 10 % 1L B S BT 2038 55 18] B9 B
¥¢ Good morning, sir. Welcome to our hotel. Here B G B AT AR TE %
¥r Very glad to have you here. R H L ARRE R Bk .
v¢ Good afternoon, madam and sir. Did you have a nice trip? AA SeH, T AL, e & bR
¢ Is this your first trip to Beijing? R — ORI
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A Hi! Can I help you?

B:Yes, I have a reservation.

A :What's your name, sir?

B:Arnold Schwartz from Syracuse, New York. Dxalogue One

A:Yes, sir, we have your reservation. Could you fill out these T IH =~
forms, please?

B . The reservation was for a double for three nights, wasn’t it?

A:Yes, sir, that’s correct. How will you pay your bill, cash or credit card?

B .Credit card. Here you are.

A :Thank you, sir. You'll be staying in room 1901. Here are your keys. The bellboy will take
your luggage upstairs. Have a nice stay, sir.

B :Thanks.
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A Excuse me, but are you Mr. Smith, the Best package
group leader?

B:Yes, I am. You must be Miss Mo Li, are you?

A:Yes, I am Mo Li from the Great Wall Hotel and have come

to meet you. I have been looking forward to meeting you.

Dialogue Two
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