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Kingsley E. Ha;

This is a well-organized contribution to analytic procedures for research in public af-
fairs. It is structured around the three building blocks of the condition, the group and the in-
dividual. These are in turn elucidated by the needs and special interests of the economy, so-
ciety, politics and government.

Dr Wang uses a socio-psychological approach that is dependent on cognitive structures
related to motivations, values, beliefs and attitudes as they are represented in the individual
and the collective voice of participants in economic decisions and social actions. It is this
perspective that provides a unique and special orientation to this text on research methods.

Although the economy is a central component generating a materialistic base wherein
politics and government provide regulatory constraints and a process of rebalancing, it is the
participation of individuals in groups that creates and reforms outcomes. Social outcomes
include institutional patterns, population distributions and private and collective behaviors,
which are represented in market and non-market decision frameworks in the context of “so-
cial judgment analysis” and its associated methods for research.

From an economic perspective the organization and use of regional data is offered
through an assessment of GIS, I-O, Shift-Share and economic forecasting to support regi-
onal decision and an assessment of these methods in the policy realm.

This book is an essential reading for faculty, researchers and students alike who under-
take public affairs research. It will also be of central importance to public affairs advisory
groups such as community leaders and system stakeholders.

I recommend this book to both a focused and a wide audience, without reservation, as
central to the appreciation of the role of applied social science in public affairs training and

education.

Kingsley E. Haynes
Ruth D. and John T. Hazel MD Professor of Public Policy
( Professor of Decision Sciences, Geography and Public Affairs )
School of Public Policy
George Mason University

March 28, 2006
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Roger R. Stoug

Research Methods for Public Affairs Management by Professor Wang Mingshen is the
first book to present a fully integrated conceptual and analytical framework for the analysis
of public affairs. For sure there are classical and more recent conceptual and theoretical wor-
ks that advise this topic and there are a plethora of methods books on how to empirically in-
vestigate questions of the management of public affairs and policy but there are few if any
that do both of these well. Professor Wang has created, in one volume, a grand structural in-
tegration of approaches for understanding social action and at the same time investigating it.

The conceptual frame is organized around three elements: the group, the individual and the
stage of prevailing physical, social and natural conditions in society. Society may be viewed
at any scale from the family to the global organization.

At the heart of the conceptual framework is a set of assumptions or arguments about
the role of the individual in society and vice versa. At the core of Wang's argument is an as-
sumption about the realm or components in which groups function and manifest their inte-
rests. These are economy, society, politics and government. Economy and government play
super-ordinate roles in his view. Economy is the core driver in that society and politics evol-
ve and better thrive when the material or economic aspect is strong or well addressed. Gov-
ernment on the other hand provides the rules that bound or make predictable actions in the
economic realm as well as more broadly in society and politics. What is important about all
of this from an analytical point of view is that the nature of economy, society and politics
and their operation is observable. The role of the individual, however, is driven more by
cognitive elements.

The strong role of groups in society is complemented by the individual who in the
Wang framework is driven by various and individually diverse cognitive constructs such as
motivations, values, beliefs and attitudes. It is through these cognitive elements that indi-
viduals sort themselves into various groups to interpersonally and thus collectively voice
and direct their views to economic and social action. Because material well being is essential
to survival the most fundamental collective participation is in pursuit of material or econ-
omic conditions. However, unlike group action that of individual cognition is difficult if not
impossible to observe directly but which is organized around four elements that include data,

knowledge, morality and ethics. But, like with group dynamics, the individual dynamic as



it is expressed in interpersonal relations is at heart driven by the knowledge or education el-
ement.

The third element of the Wang trilogy is the condition of society. This is of course ob-

servable as is the group element. Concern is with natural, social and physical conditions.
Natural conditions include things such as environment, space, resources, land and climate.
Social conditions on the other hand include organizations, institutions, population patterns,
entrepreneurship, collectives and markets where physical conditions include urban and
transport arrangements, construction and infrastructure. The condition element of the fra-
mework is the platform or the stage on which groups and individuals play out their roles and
pursue goals. Because this is observable it can be described and thus serve as a platform for
the action of groups and individuals.

All of the discussion to this point has been to make clear the nature of the conceptual
or theoretical part of the Wang approach. The other major part of the book deals with analy-
sis and methods and provides an equally provocative contribution. The appropriate methods
for analysis while already existing and well understood vary with the realm of analysis, i.e.,
group, individual and condition. The important methods contribution is not that there are
new methods but the way in which the methods and techniques have been allocated and thus
their use rationalized in the context of the conceptual framework.

As noted above group dynamics are observable so methods appropriate for this realm
are observable and objective. But with individuals the dynamic is beneath the surface and
hidden. Thus, the appropriate methodological tools for investigations at the individual and
also the interpersonal level are judgment based methods, e.g., social judgment analysis. Es-
tablishing what the conditions are objectively is a third focus of analysis and this for natural
and physical conditions requires methods such as offered by regional analysis (input-output,
shift-share, econometric forecasting, spatial pattern analysis, geographic information system
algorithms) on the one hand, and on the other, for social conditions techniques related to pro-
ject analysis such as critical path, financial analysis such as cost/benefit, cost/ effectiveness,
and decision trees.

But there is more to the methodological and analytical part of this book. As noted above

the role of government is to provide a framing referent for group dynamics, i.e., the institu-
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tions or rules that bound what is acceptable in society. These rules may be formal and infor-
mal and high and low level in terms of their breadth and depth of effect. Investigation of the
rules and how they are being used or not used is the realm of policy analysis. In this context,
the methods for policy analysis include policy argumentation, interactive management, and
social averaging theorem approaches. Because one of the most important concepts from an
analysis perspective in public affairs management and public policy is the relationship be-
tween the individual and the group, the techniques used and proposed are ones that enable
the investigation of issues and phenomena at the boundary of the individual and the group.
The integration of the conceptual framework and the practical methods enables inves-
tigation of policy and public affairs issues at the both global and local levels ranging from
the family as the smallest unit up to the global. In final analysis this is one of the most cre-
ative works to address investigation of issues in public affairs in some time. It should be
read by all those working in the field of public management and policy and by students as-
piring to careers in the public affairs arena. Others who are active in public affairs like at the
neighborhood or community organization level and in the non-government sector would
also benefit considerably from the material in this book. It is a powerful book that charts a
potentially high impact course through the increasingly complicated waters of public affairs
and public policy. The book while aimed generally at those who work and will work in these
fields, is more specifically directed toward public and community leaders and officials in de-
veloping countries and regions where institutions, groups and society are often in greater

flux and turbulence, and the knowledge of analytical methods are generally more lacking.

Roger R. Stough

NOVA Endowed Chair and Professor of Public Policy
School of Public Policy

George Mason University

March 26, 2006



