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1.1 Application for Fixed Line Telephone
—FiFEEEF

Backgroundlnfonnaﬁon

MAETEHEEEY P OHRELRNE RS HE
e, BPRTEP, RERTHEEERTUALE
FEEERESRELS, AARBTHE, EFET
BE. AXMNEY, —AREKATRAEFFE-HE
EHIE, LERMP T RERRENARER, BF
BEEZPRENBRTRETHFMXTH. £ MxE
T, EEFFRRERANERLE, URITBELBYRE
TR R

1.1.1 Vocabulary i&;C

fixed line telephone B € v iE

CSR Customer Service
Representative
EPRE

customer -4

would like to BE&E

apply HiF

registration fee F P&

basic rental HEAHA

rate #R

district [ 3

bank account number 1T K 5
Bank of China b E 45 1T



hie

ID number B0l 55
contact number AW
installation LR
accept ¥z, 28
charge & ¢

install Z#
hesitate "E&
hotline Pk
thereafter H£2E, ZF

1.1.2 Basic Sentences £ X%

| would like to apply to connect my telephone.
LHEFFLE —HHAE.

The registration fee is 100 yuan, and the basic
rental is 20 yuan per month.

FrE10T, £XAM20 T,

0.22 yuan for the first 3 minuts, 0.11 yuan per
minute thereafter.

WI3ps*0227T, 2FHF240.11 T

Do you want to apply now?

ERIAA FIEG?

I can register you now.

KA UFEFP.

Your address, please?

I, AR

Your application is accepted.

EHHIFELRZE,

We'll charge 100 yuan from your bank account.

AN S P F iz 100 T

Practical English for Telecommunication Service = 3
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Yr After that, your telephone will be installed in a

week.

ZE, BREERE-ANTE.

% If you have any more questions, please don't

hesitate to call our service hotline, 10000.
WmRELHALEN, FERENRNSRERE
10000 &,

v¢  Thanks for calling.
sk,

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

1.1.3 Dialogue 1i&

Hello! Can | help you?

Yes. | would like to connect my telephone.
Would you please tell me how much it will
cost?

Ok. The registration fee is 100 yuan, and
the basic rental is 20 yuan per month.
What's the rate for telephone calls?

0.22 yuan for the first 3 minuts, thereafter,
0.11 yuan per minute.

Do you want to apply now?

Yes.

| can register you now.

Ok.

What's your name?

Joan.

Your address, please?

Rm. 999, No. 48 Yitian Road, Futian District
Your bank account number?
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Customer:
CSR:
Customer:
CSR:
Customer:
CSR:

Customer:
CSR:

Customer:
CSR:

Customer:
CSR:
Customer:
CSR:

Bank of China, 9999999898999999.

Is it 999999999999999, Bank of China?
Right.

Your ID number, please?

12345678910.

Your contact number, please? We'll call
you when we are ready to begin the
installation.

12345678.

Ok. Your application has been accepted.
Thank you.

Thank you.

We'll charge 100 yuan from your bank
account. And after that, your telephone will
be installed in a week.

Ok, thanks a lot.

Any more questions?

No. Thank you.

If you have any more questions, please
don't hesitate to call our service hotline,
10000. Thanks for calling. Bye.

(513

uoneoiddy pue Aunbu3 . =¥
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WL RE

1.2 Application for APS
—— 8% APS HiF

Background Information

APS L E R AT AMAR P H G FA FRAE,
REEEEHL ALY CHRATT, ETUARNE
HEPHEERR LY. AafHEE (ICFRE,
200 3% ) #% 17 96338, KEMAN “HET" wiFF
BAil5EG, RTNEAXBLE. CHFHTE
A xrEFRFENFTE, AMEFINEARA
HHEEPHRA, TREFHERIR, ATHES
HEBH&R,

1.2.1 Vocabulary #iC

live with fEAEE-E

share M, HE

APS Advanced Prepay Service
T # e (HRAT)

so that ULET

suit E 4

prepay AT

call out THEE

China Telecom Shop ¥ E®EE LT

agent REH

seem BE, WF

installation s
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1.2.2 Basic Sentences E A& &l

| live with two other people.

KA FAEMNARE -,

How can we share the cost?

EMNEF2BEAR?

And every roommate can use prepay card to calt
out.

F-PMERBT UG AT RS

You can buy 200 card either in China Telecom
Shops or from agents.
ETUAEREE Y THAREH B EWRF 200 & iF
*.

That seems to be what | need.

FHEK, RERRFMEFEL.

{ think APS suits you very well.

FIAH APS BLEEHEA K.

We'll call you before the instaliation.

LR, R2TRELE.

1.2.3 Dialogue *i%

CSR: Hetlo! Can | help you?
Customer: Yes. | would iike to apply for a telephone.

Would you please tell me how much it will
cost?

CSR: Ok. The registration fee is 100 yuan, and

the basic rental is 20 yuan per month.

Customer: What's the rate for calling?
CSR: 0.22 yuan for the first 3 minutes, and 0.11

uoneaiddy pue Linbu3 - =g
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Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

Customer:

CSR:

wHRFEARB

yuan per minute thereafter.

Do you want to apply now?

I live with two other people. How can we
share the cost?

Don't worry. You can apply for APS service.
Each rcommate can use prepay card to
make calls.

Do | need to pay the registration fee?

Yes, you need to.

Where can | get the prepay card?

You can buy the 200 card either in China
Telecom Shops or from agents.

Fine. That seems to be what | need.

Yes, | think APS suits you very well. Do you
want tc apply now?

Yes.

| can register you now.

Ok.

What's your name?

Mary Wood.

Your address, please?

9-20D Beauty Garden.

Your bank account number?

Bank of China, 9999999999999999.

Is it 9999999999999999, Bank of China?
Right.

Your ID number, please?

12345678910.

Your contact number, please? We'll call
you when we are ready to begin the
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Customer:
CSR:

Customer:
CSR:

Custamer:
CSR:
Customer:
CSR:

installation.

12345678,

Ok. Your application is accepted. Thank
you.

Thank you.

We'll charge 100 yuan from your bank
account. And after that, your telephone will
be installed in a week.

Qk, thanks a lot.

Any more questions?

No. Thank you.

if you have any more questions, please
don’t hesitate to call our service hotline,
10000. Thanks for calling. Bye.

uoneoijddy pue Aunbug - L. S
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W™

Pk

F=3
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1.3 Enquiry for ADSL
—&1f1 ADSL

Background Information

ADSL ( Asymmetrical Digital Subscriber Line, 3
HHREFAFAE) -G SE3 T @R TLEHRT
THFELSFHER, RELEARSFHLEEZETRZ
K CMBHRE", —fME P LK FIEADSL, BIEF
ERANZEAKASN.

1.3.1 Vocabulary i;C

ADSL Mk
apartment NHER
package i-3-3
annual package SEER
pay-as-you-go B i AT
at the same time ] B
discuss itk
husband Lx
whenever il

1.3.2 Basic Sentences X A&

¥ You must install a telephone first, and then you can
apply for ADSL.
PbF g HEiE, K546 FiF ADSL.

v We have several packages.
H#MNAHENLNER.
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You can choose either the annual package or the
pay-as-you-go package.
ETURFLFERRAHRTEE.

Sounds great.

o AR A4

Can | apply for a telephone and ADSL at the same
time?

K fe B B i b 15 Fo ADSL 757

Do you want to apply a telephone for your
apartment now?

GERAEAGH AT $iFh D

| need to discuss with my husband first.
REEEPLLAHE-T.

You can call us whenever you are ready.

EfaeRAESHT, MERARIIKEIEE.

1.3.3 Dialogue ¥}

CSR: Hello! Can { help you?
Customer: |'ve just moved to a new apartment. And |

want to install ADSL.

CSR: Ok. What's your telephone number?
Customer: | don't have a telephone yet.
CSR: I'm sorry. You must install a telephone first,

and then you can apply for ADSL.

Customer: Ok, | see. But if | have a telephone, how do

| apply for ADSL?

CSR: We have several packages. You can

choose either the annual package or the
pay-as-you-go package.

11
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