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1.1.1 HTFEFEXE CRM
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(2) V% ¥ it % (enterprise resource planning, ERP) . {E & i i il & % B
{8 BB+ AR (enabler) , ERP J& —F 5 76 32 3L B 4 b, & T4 1y 6 8 28 28 35 i) 15 B
£RFE. HEt BRTAN AR, ERP FEEF G B FAX S i 86 R,
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TR/ RS CRWE M AT RGNS RS R S EE.A
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M 4 4 I R A M A B Ko 435 1 2L ) A L B AT R A R R IR 2B
FU AL 1 FH P 9K 3l B 0 R A SO R BT A I o T 4R R A I B 5B AT 0
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e-Business
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