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iij Passage 1

Yearning for the
Sounds of Silence
in Workplace |
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In today’s technology-filled, workplaces
where computers, photocopiers®., fax ma-
chines and desk phones coexist with cellpho-
nes, pagers and BlackBettys, it’s not unusual
for workers to be subjected to a daily erches-
tra® of annoying sounds.

Theres the nanosecond®-iong musical
bar that heralds the arrival of E-mail, the
bleeps® and whizzes of photocopiers, loud
squawks from speakerphones, not to mention
the various ring tones piping up from every-
one's cellphones.

Then there are the human-generated no-
ises, such as whistling in the hallway®, bois-
terous® laughter or the Monday-morning gos-
sip in the next cubicle.

In a recent survey of more than 2, 300
U.S. workers by Randstad USA, a staffing
firm in Atlanta, 32 percent said loud talkers
were their biggest pet peeve in the office,
followed by celiphone ring tones (30 percent)
and speakerphones (22 percent) .

Workplace experts say all these sounds
can add up to a lot of stress and tension in the
office. And neither employers nor employees

RUSETEN BN LN BR
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photocopier /'fautakopia(r)/ n. SEIHL
orchestra /'okistro/ n. i% A

bleep /bliip/ n. MEMEFS
hallway /'hoilwer/ n. &
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boisterous /'boistoras/ adj. W, F K

nanosecond /'neensuisekand/ n. {7,432 —Fb
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can afford to turn a deaf ear to the negative
effects of office noise.

“Any noise that interrupts your thought
process, any noise that is annoying contri-
butes to the stress of trying to do your job.”
Says Carol Loveridge, executive director of
Winnipeg-based MFL Occupational Heaith
Centre Inc. , which specializes in work-rela-
ted health care.

“And when you're stressed and dist-rac-
ted, you just can’t be as productive as you'd
normally be under quieter conditions.”

While most office noise may not be loud
enough to damage workers' hearing, re-
search suggests it could have other iil effects
on their health and job performance.

A 2001 study by a Cornell University en-
vironmental psychologist found that people
who worked in noisy offices had higher levels
of epinephrine®, a stress hormone, than
those who worked in quiet offices.

The employees in noisy offices also
made 40-percent fewer attempts to solve a
puzzle given to them as part of the Cornell
study.

Experts say that annoying office noises
can also strain relationships in the work-
place. A Toronto office employee, who
asked not to be identified, says the irritating
sounds coming out of a co-worker’'s adjacent
cubicle has created tension between them.

“Apart from being annoying, this prac-
tice makes it hard for him to focus on his
work, which includes a great deal of data en-
try.” the employee says. But when he asked
his co-worker to stop broadcasting her voice-
mail®, she “sloughed® off” his request and
so did the department supervisor.
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@ epinephrine /,epi'nefrin/ n. & FIRE

voicemail /'voismeil/ n. EHF(EHE
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“That's one of the problems with office
noise-not everyone thinks it's an issue.” Ms.
Ptolemy, the management consultant, says.
“What one person finds annoying may not
even register with someone else.”

Some people simply don’t realize they’re
making noise, she adds, while others think
it's all right for them to be noisy if they're
doing productive work.

Some employers are starting to pay at-
tention to this need, Ms. Ptolemy says.
Faced with a labour crunch®, many are loo-
king to entice® and retain employees by crea-
ting more weicoming workplaces. And one of
the ways they’re doing this is by reducing or
at least muffling office noise.

Leslie Frank, president of HFP Acou-sti-
cal Consultants Corp., says that employers
are more aware these days of how office
noise can affect their employers’ health and
productivity. And they are taking steps to
muffle it.

Many companies, particularly large cor-
porations moving into several floors of a new
building, are asking acoustical consultants to
help them design quieter offices.

And Mr. Frank says that about a third of
the companies that ask for his help end up in-
stalling ceiling tiles that absorb noise. Some
also choose to pipe in “white noise” that neu-
tralizes@ other sounds.
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@® crunch /krantf/ n. MERETES  BIREHE
@ entice /mn'tais/ vt. FIR, 5] 2K
@ neatralize /'njutrslaiz/ v. E#§l
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Companies with open-concept offices
are providing “quiet rooms” for workers who
need some noise-free hours to work on a pro-
ject or who just want to take a mental break
from the workplace din, Ms. Ptolemy says.

But not all companies can afford to
soundproof® their offices or provide quiet
rooms. So what about just silencing the noise
makers?

That's easy enough to do when the
source of noise is a piece of office equip-
ment, the experts say. The solution can be
as simple as putting up sound-absorbing pan-
els around it or moving the machine to anoth-
er area.

The latter was what the company with
the noisy fax machine opted for, and that re-
stored peace to the workplace, Ms. Ptolemy
says.

But silencing human noisemakers® isn't
that simple. The person who likes to whistle
while he works may be offended at the sug-
gestion that he pipe down, she says. The co-
worker who keeps a CD player in her cubicle
may not get that her daily dose of Mozart isn’t
music to everyone’s ears.

As more companies strive to create
pleasant workplaces, telling employees to
put a lid on sounds they happen to enjoy isn’t
something a manager may feel comfortable
doing, she observes.

Still, employers should not ignore a
worker who complains about annoying office
noise. Ms. Loveridge says.

Many companies today have health and

safety committees that can be called upon to
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®@ soundproof /'savndpruif/ adj. FRHFH

@ noisemaker /'noizmetka(r)/ n. KHKEEHWAN , SEEERBA
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find ways to fix the problem, she says. Or
managers can just sit down with their staff and
ask them to help find a solution that everyone
can live with.

Another one of Ms. Ptolemy’s clients
had a problem with a four-person team.
Three of them liked to work to music while
the fourth preferred to work in silence. Not
wanting to break up the team, the employer
found a solution by purchasing headphones for
the three employees who liked listening to
music at work.

As for celiphones, the experts were
unanimous in their advice:“Tell your empioy-
ees to turn them off or put the phones on
vibrate® . ”

“That’s what the brass at Telus Mobility,
where aimost everyone has a companyissued
cellphone and PDA, have asked their em-
ployees to do.” Says human resources direc-
tor Shannon Taylor. “We encourage team
members to check their cellphones at the
door and switch them to vibrate or silent. It
can be cate to hear a ring tone in an eleva-
tor®, but not in a meeting. ”

Employees who work in the company’s
open-concept areas are also “encouraged” to
take their cellphone conversations away from
their desks to an area where they won'’t dis-
turb other workers, such as a hallway, Ms.
Taylor says.

Ms. Ptolemy says the issue of annoy-
ing® office noises really boils down to a
question of respect.

Employers who allow their workers to

toil under a constant assault of irritating
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® vibrate /'vaibret/ vi. BEh
® elevator /'elivenna/ n. FEES
@ annoying /o'nony/ adj. AR, TTRE
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spect for their employees’ right to work in a &8

sounds are basically showing a lack of re-

pleasant and healthy environment.

&
KA,

Some employers are starting to pay attention to this need, Ms. Ptolemy says. Faced with a la-
bour, many are looking to entice and retain employees by creating more welcoming workplaces.
BT E AR TEEIE BEENARERT, BiFNBRERN. S-AEXHD
it X4 E 5] S B8 FERIE, 8 F 8 £ T £ many are looking to entice and retain. . . Fi 3}

iH-ing JE X RRH RIS

8
REAT

absorb [ob'sotb] vr. Wt ; K 3]

add [eed] vi. O, Fhm @, 1, ho
EX O v. O, Q8 HF (K
5)
[iF4A]) add up to RitHk, B¥E
add in (U ¥%

adjacent [o'dzersont] adj. 4BiEH

affect [o'fekt] v. QE MW QFEREF )
118 R3h @#Em,Hm OG

annoy [o'noi] ve. 4, #R Kk

apart [a'pat] adv. QHE.HE @4, %
F ORRE

assault [o'solt] v. SEfh b3

attempt [o'tempt] vz. 22

attention [a'tenfon] n. QHEE. B & @F

IEQXHE
complain [ kom'plen] vi. @ # 48, iF &
Q#iF

(iR 4] complain about #14%

condition [ken'difan] n. D& QR%E IR
OIS % %)

constgnt [ 'konstent ] adj. @ @& A4 #
QHEREN QELH n. OFRENHE
Y ORB.EE.ZH
[iA48]) be constant to. .. Xf -+ R g R
24

disturb [di'stab] v. IH

dose [dous] n. — IR &

effect [1'fekt] n. DEH.ER OME . 1E
A @x M
[iAA) in effect DL F QF 8, ELH
take effect 4=, & 4E A

expert ['ekspat] n. D% K. BEF QAHA
[iAA) expert at/in (doing) sth. K
)
an expert in/at English &% %
an expert on skin disease FZ ki & &K

focus [ 'foukas] v. B n FEH

gossip ['gosip] n. R
[R5 3 rumor

herald [ 'herald] n. %K, BHRE . =,
s Wkl

interrupt [ into'rapt] v. T

mental ['mentl] adj. ¥MHE ;T HH

muffle ['mafal] v. M4,

particular [pa'tikjula] adj. Q& HH A F
HH QRERM, MAFH QBB @R
B n. QLAY ,i#1E QT H,—
[i@ 4] be particular about % -k Bl
in particular %51, i 1

productive [ pra'daktiv] adj. /=), & 5%
£

relate [ri'lett] vt. QFAHEEH R QHGR, ¥

restore [ri'sto:] vz. K&
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[E %] reinstate, renovate, renew, re-
cover, bring back
[k £ ] restoration n. K& ; BIFr
[Bhi2] reC ) + store (& 7¢) — i [E £ #F
R

retain [ri'temn] v, F3F .58

strain [strem] n. E3%; ¥ _
[E X] tension, stress, pressure, spe-
cies, breed, ancestry; stretch, filter
[87i2] strain WH AW BE RN E. &
717 .financial strain (ffi]) a strain of fanati-
cism
[$ %] restrain v. #H, B 1k, 2% ; con-
strain v. 338, %13, X {#; constraint n.
25,38 % ; restraint n. ], 52 E] ; unre-

strained adj. JCFR %18
strive [straiv] v. B f1;3 %
[ & %] endeavor, try, struggle
[8hi2)] & &5 stride F strife A9 X 51, 7]
UH ive iDfE live(EF) >~ KA Tl 45 3}
switch [swit[] ». ®,F %
[Bhi2] switch B JR B 8 FF R~
toil [torl] n. /v. ¥, F 81354k
unanimous [ ju:'nenmmeas ]| adj. £ & —
#,— R
[B5i2Y AR T2 . um (B 8 uni — ) +
anim(ZAE 47, }E M) +ous— K K& &2 —Fh
BH—-2E—EH
vibrate ['vaibrert] v. ({#)Eizh; ()3



ﬂf!’assage 2
Buy a Good

Cordless Phone

AR iS58

AXR-BAAL . H# @A BT H - RARLEHREARY XN A
ENOFR, FRBBARALER IO ARE F AR BN —RALA
CEGAMERRABETHRAER E RS A, BETHRF—KL
BELEFRBA TR F BB HF —RARAFU L, F IR EL AR
o F7 3 AT 7 e ik

Bragging® about your fancy new cell
phone®@ is a fleeting® pleasure; after all,
today’s coolest models tend to be next
month’s paperweights®. By contrast, the
half-1ife® of a cordless® phone for the home
is measured in years. So if you really want to
be ahead of the tech curve@, forget the cell-
phone wars and check out® the new 5. 8-
GHz® cordless phones.

Named after the frequency of the radio
wave (measured in billions of cycles per sec-
ond) that carries the signal between the
handset® and the base station®, 5. 8-GHz
phones promise more clarity because there
are fewer devices that operate on the same
frequency and thus fewer to cause interfe-

rence. If you have a cordless phone that is a

ZRIRFMFNNR B RE , B
RSEKUERBBEINBEHTTAUR
LEAAT. MR . KATRBIENERM
HIZRLEELN, UNRMAABEER
BARNEHE , BARBIRBEFNREN
BRI, B FTOY 5800 KWL R
BiEe,

X MR 5800 JKFHEBIER B IFEHEHNE
ez RESHREANTEERAR(T
BN RHGBN. XMRBIESZHEN
AW REEFNLEARCEHMAMRIZR
NRE BUHRBOVBHFIK. WRIRRHT
BRBEBRIMA=FABRXN , FBIRE TR
B 50 ETH KR, MAMRXBPHIFRY
AER 900 kN, IMBIFRBEHBEM
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brag /breeg/ v. B4

cell phone FH|,

fleeting /'flitiy/ adj. KHIHY;GEH
paperweight /'peipawert/ n. %%, B8

cordless /'kodlis/ adj. AAHLER

check out 38 ; K S5 &S FF
GHz abbr. =gigahertz T Jk§£2%

0O ®B L

base station i1 &

half-life n. 335, (YR EATH)EH (BT B

curve /k3v/ n. gZR, ZE AN, (BRER)BlZRER, [ Jeh R &

handset /'heendset/ n. 8iEUTTE, FHL, FHHL
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couple of years old or even a new one that
costs less than $ 50, chances are it is a 900-
MHz® model that is highly susceptible® to
static® or buzzing® from baby monitors,
wireless speaker systems and your neighbors’
900-MHz phones. The newer 2.4-GHz units,
introduced as an improvement over the 900-
MHz models, do get less static, but wireless
hime networks and microwave ovens can still
trigger® a snapcrackle-pop effect. Not so the
5.8-GHz. So far, only a few companies sell
the new models, and they don't come cheap.
Uniden’s TRU5865 costs $ 143, while the
VTech 5831 is $ 179. | preferred the Uniden
because it was static free both inside my
apartment and up to a block away. Its com-
pact® design hides the antenna inside the
handset, and the glowing orange keys and
display look sharp. The VTech got equally
clear reception indoors, but | could stray®
only a few buildings down the block before
buzzing set in®.

But is it really worth an extra $ 100 (or
more) to step up to® 5. 8-GHz? Maybe.
When | tried out the Panasonic KX-TC1481B,
a $ 39 900-MHz model, | could hear other
conversations and even music coming through
the phone. | got much clearer reception with
the Motorola MA351, a $60 2. 4-GHz mo-
del—except when | turned on my microwave
oven and was assaulted® by weird vibrating

P, [P -> -

Fi, BILEBB TLEGEBREURS
BRIV KFENEEFHEECRLIBE
FEo 2400 KM BB HEE N 900 KM E
NERER BBETHRERRDVDTHRS. B8
RELZMENMRPERLTERENH
FEEEHMNTFIRIER. 5800 X MKk
BERSHAXMER, ESRLE.REN
RATHEFNER MBENFRE. KRR
TRU5865 BUEE it 149 2T, £ 31X 5831 R
BI9ET. BRERNEBERENE
PTEZEARZRE—THRZI  EHBRZE
BT, MBI RENBTIRE
A BEHBENEeR@NERBITHN
B, FRABIENEARABRRBREAHEH
2 EERRLHERNET EXCHRARLE
BEBET .

REEBEARERIRBE 100 ET(HE
B)EMWR 5800 JKHHEBIFR? FIFERE.
MR FAN T EMN 39 25THY 900 JK#k KX-
TC1481B ML A BIEN . REFTHIIAN
B EEREERMELREEEX. BRES
RI = 60 2£5THY 2400 YK MA3S1 RTTE
BIEEUETIEETEBTRE —L—YMNRER
TRITAMBFOER, ITEHEMIERSTE
HNENES., BB BEEFANEA

MHz Jk#K(Z%)

static /'steetik/ adj. AN, 8K
buzz /'baz/ v. YEMSMGTE MRS VEM , FRATS
trigger /'triga(r)/ wt. 5% 512,k

stray /stret/ v. [RE,%%1T

set in FTiE, Bk ;A B BE
step up to ¥, EH

assault /a'solt/ v. &k

8668666 88

susceptible /sa'septbl/ adj. HZE WM, 55T BYLHY

compact /'kompeekt/ adj. KEH, E28, GiER



