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® Which kind of body language seems the most welcoming when you greet people? Why?
© What other gestures would you like to make when introducing or being introduced?
# Do you think the first impression is important in greetings and introductions? Why?

Exercise 2
Work in pairs and complete the table by writing the English or Chinese equivalents of the
words given. Then, try to explain each item in English.

Typical vocabulary of greetings and introductions

ey
b

given name

first impression

Exercise 3

Read the following useful expressions by yourself and try to keep them in mind.

Greetings

Bu, WERIERRET?
| Island Café. | relp you?. m AEtaEr

Give my regards to your family! : ii Wf’ﬁéi)\j‘ﬁli&} :
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Introductions

......
..........
------------
wnaw
----------
............
.......

Work in pai .
pairs. Fill in th . . )
e questionnaire and discuss the answers with
i | with your partner

1. Do you feel shy or nervous when greeting people? Why or why not?
[ Yes. O No. [ Sometimes.

7. Do you often have social occasions {0 introduce yoursclt'?

[ Yes, quite often. [ No, not s0 often to others. [ Sometimes.
3. When introducing others, who would you introduce first, the old or the young? Why?

[ The old. [ The young. [ 1t depends.
4. Do you like to greet people by using some body language? Why or why not?

[ Yes. [ No. [ Occasionally.
5. What kind of body language do you use?

[ Hug. O Kiss. [ Handshake.
6. How would you formally address someone called Henry Smith?

[ Mr Smith. [ Mr Henry Smith. [ Mr Henry.

7. When you say farewell to friends at midnight, what do you say?
[ Good evening. [ Good night. O Good-bye-




A
B
A
B
A
B
A

Work in pairs. Role-play the following conversations and make up your
own according to the situations given below each conversation.

Conversation 1

: Morming, Salina. Fancy meeting you here!

: Morning, Miss Smith. It’s a small world!

: Lovely day, isn’t it?

: Yes. Isn’t it! How’s everything with you?

: Everything’s fine, thank you.

: Are you doing anything special right now?

: I’'m going shopping with my friend Kate. Would you like to join us?
B:

Great idea! Thank you! I’d like to.

Situation: You meet a new roommate on the campus, who is going to play basketball. Greet

>

& o ®

him and join him in playing basketball.

Conversation 2

: Hi, Tod. Haven’t seen you for ages! How”s it going?

: Oh, hi Rosilina. Just so-so. How about you?

: Couldn’t be better!

: Ruth told me you are going to be in the school dance production. How long have you

been learning ballet?

: Oh, about three years.

: Good for you. Ballet’s so elegant. I hope you’ll be a great success.
: Thank you!

: And remember me to your family!

A:

Yes, I will. Thanks a lot!

Situation: You meet your old friend Sally, who has been busy with her research. Greet

her and show your concern about her research.



Conversation 3 (at the airport)
A: Excuse me. Are you Professor Nettle from Central Queensland University in Australia?
: Yes. And you are?
A: I’'m Williams from Nanjing University. Welcome to Nanjing and to our university!

=*

: Thank you! I’m very glad to meet you!
: I’ ve come to pick you up.
: That’s very nice of you. Thank you!

- W > W

: My car is in the car park. Please come with me.

B: Thanks! Lead on!
Situation: You have been asked to pick up Professor Robert at the railway station. He’s
from Bond University and is going to give a lecture in your college. Greet him

and introduce yourself.
4 ask 3 »

Work in groups of three or four. Role-play the following conversations
and then discuss the questions after each conversation.

Conversation 1
: Hello, Mr Black. Welcome to my home!
: Please, call me Peter. Thank you very much for having me over!
: And I’m Bill. You’re very welcome. Come on in and make yourself at home!

: Thank you. Your apartment is lovely, very comfortable.

- W > W e

: Thanks! It’s very quiet around here but the area is more popular than it used to be. The
price of houses is rising quite fast. Where do you live now?

B: I’m living in an apartment in Zhaohui Garden, a newly built residential area near the

park.

A: Oh, that’s an ideal place to live.

B: Yeah, I like it. How are your parents, Bill?

A: They’re pretty well, thank you.

B: And your business? I heard it’s going well.

A: Much as usual. We can always do better!
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Questions for Discussion:

1. What would you say when you greet a guest to your home?

2. How can you give a good impression to someone when you meet him/her for the first

time?

B:

B:

B:

Conversation 2

: Welcome to our NBA game program! This is Han Qiaosheng. Today, we have the honor

to have Yao Ming in the studio. Welcome to the show, Big Yao!
It’s nice to be here! Thank you for offering me the chance to talk to audiences throughout
China.

: We’re delighted to have you. Can you tell us about what you’re doing in the NBA
now?
Well, as you know, I’ ve been playing with the Rockets for years. But I think I’m still

improving. I feel all the experience of playing at such a high level is paying off.

: Have you decided to come back to China for the Asian Basketball Championships

this year?

: For sure! It’s an honor to play for my motherland. I believe our national team has a very

good chance to do well.

: How is your family?
B:

They ’re pretty well, thank you! My parents are now living with me in the USA, you
know.

: That’s great! We hope they’re enjoying their time with you. And we’re looking forward

to hearing good news about your forthcoming games in China.
Thanks!

Questions for Discussion:

1. How do you greet people on a TV show?
2. How does Yao Ming like his performance in the USA?
3. Do you find it difficult or enjoyable to talk to a master hand in some fields? Why?

A:
B:

Conversation 3

Good morning, sir. Welcome aboard! May I know your seat number?
Good morning. We’ve got seats B8 and B9.



B:

B:

A:
C
A:
C:

: Here you are, sir. Window and aisle. You should get a good view of the Great Wall just

after we take off.
Thanks!

: I’m Zhang Hong. I’ m at your service during the flight. Just call me if you need anything.

Very glad to meet you, Ms Zhang. I’m Bill Graham from Australia. This is my wife.
We’ ve been on a business trip this time.
How do you do, Madam?

: How do you do? Ms Zhang. I’ m Cathy. Just call me Cathy.

Glad to meet you! I hope you enjoy your journey!
Thanks a lot! I’ m sure we will.

(Later)

A:

Hello Mr and Mrs Graham. Were serving breakfast now. Would you like tea or coffee?

BB: Tea for both of us, Ms Zhang. Thank you. You’re looking after us very well.

Questions for Discussion:

1. Where does the conversation take place?
2. What is Zhang Hong?
3. Do you think it is important for a steward to greet passengers in a plane or on a train? Why

or why not?

Culture Tips:
Usage of Mr, Mrs, Miss, Ms and Sir

Mr

Mrs

is used before a man’s family name or the whole name, e.g. Mr Smith or Mr John Smith. It
can also be used before the title of government officials, e.g. Mr Chairman, Mr President. So
you can use the following ways to call Charles Philips: Mr Philips, Mr Charles Philips,
Charles, but not Mr Charles. Generally, when you introduce yourself, don’t give any title
before your name. It is bad English to say “I’m Mr Ford”.

is used before a married lady’s surname or her whole name, e.g. Mrs Hill, Mrs Susan Hill.

Miss is used before an unmarried lady’s surname or her whole name, e.g. Miss Lipman, Miss Ann

Ms

Sir

Lipman. It can also be used by itself, if you don’t know the name of a lady, e.g. “Will that be
all, miss?”. Sometimes, middle school students use it to address their female teachers.

is used before the family name or the whole name of a lady when you don’t know her marital
status, e.g. Ms Murphy, Ms Jean Murphy.

is used to address a man whose name you don’t know. For example, “Are you ready to order
now, sir?” Sometimes, middle school students use it to address their male teachers.



Complete the following conversations according to the information given and role-play

them with your partners.

Exercise 1
Complete the dialog by translating the Chinese given in brackets.

A is a sophomore from the English Department in a college; B is the director of the
Information Center. A is asking for some information about job-hunting. B is greeting A

and making some introductory remarks.

A: Excuse me. (1) (X EEFEBF.OE)?

B: Yes, it is. Come in, please!

A: (2) (F& "y & JElE). A sophomore from the English Department.

B: I’m Taylor, the director of the center. (3) (ffr 2%
T IR H 1), Sophia?

:(4) (BT i —RBER) .

: OK, come over. I’1l show you some.

:{3) (R E#510). Thank you!

: You’re welcome! What kind of job information would you like to get?

: Information about being a home tutor for college students.
: OK. We do keep a lot of requests for that. Take a look at our files and try to find what

you are seeking.

o R -~ B - -

>

: You are so kind!

Exercise 2

Complete the dialog according to the Chinese cues given in brackets.

Katherine, is with her friend Lily. They happen to meet Allen on the campus. Katherine

introduces her friend Lily to Allen.

A: Hi, Allen, (1) (i) [a) Bz 3T A fe])?
B: Fine, thanks, Katherine, and you?
A: Me, too. (2) (M A Lily 4% Allen).
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B: (3) (Fen AR 24N R JT), Lily.

C: Nice to meet you too, Allen.

B: (4) ) [ el 7 T A4 2 A5 A [R]— 3k T )?

C: No. I’'m from Suzhou. She’s from Wuxi.

B: Oh. Youre from the same province!

C: Yes. You're right. (5) iR ) X 7 J 5 X A~ K2F
=4 )?

B: Quite right. I’m from the Chemistry Department.

A: (6) RN SN

B and C: All right!

Exercise 3

Complete the dialog according to the context.

A patient, Mack Black, wants to speak to Mr White, a doctor, on the phone about his illness.
A nurse answers the phone and connects the line for him.

Patient: Hello! I’d like to speak to Dr White.

Nurse: (1)  , please! I’m the nurse to Dr White. 1’1l connect Dr White for you.

Patient: Thanks! You are so helpful!

Doctor: (2) , please?
Patient: (3) . I went to see you last week.
Doctor: Oh! I remember. Mr Black, (4) ?
" Patient: (5) . But I think I need some more medicine.

Doctor: OK. Come over to see me this afternoon. I’1l prescribe some for you.
Patient: Thanks a lot! See you later!

Doctor: See you!

.......................................................................................................................

Read the passage and discuss the questions in groups.

Introductions play an important role in our society. A proper introduction will leave a
good first impression upon others. In most cases, American introductions are quite simple. A

typical introduction includes a greeting, a handshake, and an exchange of names and,
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sometimes, a few words about one’s life or work. Exchanging name cards or business cards
is becoming popular.

Greetings and introductions in all cultures have the same purpose: to establish contact with
another person, and to show friendliness. There are two types of greetings and two types of
introductions: formal greetings and informal greetings; introducing yourself and introducing
someone else.

If you want to show your friendliness to someone you meet for the first time, you’d
better use formal greetings. If you want to introduce someone else, you have to introduce
yourself first.

When greeting others, don’t lower your head. Be easy and say “Hello” to them. If you
take the initiative to greet them, they will feel that you are kind and easy-going, and you will

make a profound impression on them.

Questions for Discussion:
1. What is the purpose of greetings and introductions? How many kinds of greetings and
introductions are there?
2. Do you like to be addressed by your first name or formal titles in an introduction? Why?
3. How should you behave when greeting people or introducing others?

4. How would you break the ice when you are with a stranger at a party?



