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Unit 1 Netizens and Cyberspace

Learning Objectives

@ Internet shopping, the dumbest generation,

Topics ) ,
history of cyberspace
: . @ Discussing the Internet shopping
Communicative . ) .
. o @ Describing the history of cyberspace
~ objectives ] ]
@ Discussing the trend of cyberspace

. € liguring out the main points
Listening skills € Taking notes

€ Summarizing




Internet Shopping

I Pre-listening Activities

A. Background Information

Internet shopping pre-dates the Internet/www, the IBM PC and
Microsoft. It was invented in the UK in 1979 by Michael Aldrich of Redifon
Computers. Aldrich connected a modified 26” colour television to a real-time
transaction processing computer via a domestic telephone line and demonstrated
online shopping. From 1980 onwards he sold his systems in the UK with
considerable success.

The world’s first recorded B2B ( business to business) Internet shopping
system was Thomson Holidays in March 1981. The world’s first recorded B2C
was Gateshead SIS/Tesco in May 1984. The world’s first recorded online home
shopper was Mrs Jane Snowball of Gateshead, England in May 1984. During
the 1980s online shopping was also used extensively in the UK and some parts
of continental Europe by auto makers Peugeot-Talbot, Ford, Nissan and
General Motors. All these organizations and others, particularly in Financial
Services and manufacturing industry, used the Aldrich systems. These systems
operated over the switched public network in dial-up and leased line modes.
There was no broadband capability.

In 1990 Tim Berners-Lee created the first World Wide Web server and
browser. In 1992 Charles Stack created the first online book store, Book Stacks
Unlimited (aka Books. com), two years before Jeff Bezos started Amazon. In
1994 other advances took place, such as online banking and the opening of an
online pizza shop by Pizza Hut. During that same year, Netscape introduced
SSL encryption of data transferred online, which has become essential for
secure online shopping. In 1995 Amazon expanded its online shopping, and in
1996 eBay appeared.



B. Mind-mapping Activities
Match the following media with the descriptions.

() WIKIMANIA 2005 .

WiktwrimA

,)w' b L

O
s
3

Medium Description

(1) Email a) Web Sites which serve to hold discussions in defined subjects.

(2) Online chat b) A collection of web pages designed to enable anyone who accesses it to
contribute or modify content, using a simplified markup language.

(3)Blog c) Delivery of letters by means of the Internet, as a replacement to the
traditional based paper correspondence letters.

(4)File sharing d) A kind of log in which the writer(s) writes in it in any possible subject in
which he or she desires to talk discuss at any time the author (s) so
desires, and in which the writer(s) control access to.

(5) Wiki e ) Establishing of one-to-one or group conversations by means of the Internet.
(6) Internet fora f) A technology which enables the Internet users to share files from their

computers with other Internet users, and in return the same Internet user is
capable of downloading files from the computer of other Internet users. This
enables the fast distribution, not always legal, of software, music, ete.

C. New Words and Expressions

telecom n. ( often plural ) systems used in transmitting messages over a distance

electronically

retail n. the s'el‘ling‘of ‘goods to consumers, usually in small quantities and not for resale

debit card  n. a card (usually plastic) that enables the holder to withdraw money or to have

the cost of purchases charged directly to the holder’s bank account

virtually adj. (of actions or states) slightly short of or not quite accomplished



debit

confine

v. prevent from leaving or from being removed

Il While-listening Activities

n. an accounting entry acknowledging sums that are owing

&) A. Listen for the main points; according to Russell, which other part of the world is

seeing an increase in the use of the Internet shopping besides UK?

a) United States

b) Western Europe

¢) Japan

d) Africa

e) Asia

=§) B. Listen to the recording and decide whether the statements are true (T) or

false (F).

. Ten years ago, the number of people shopping on the Internet was zero.

. Internet shopping is popular only in the UK.

1
2
3. Internet shopping is not just confined to the developed economies of the world.
4

(T/F)
(T/F)
(T/F)

. Russell thinks Internet shopping is definitely going to get more and more popular in the

future.

(T/F)

5. Some people still prefer going to a shop to buy things, for example, a pair of trousers or a

pair of shoes and try them on.

=) C.

Note-taking. listen again and complete the notes.

(T/F)

a) Russel’s attitude

b) The 1st man’s attitude

¢) Woman’s attitude

i) Perhaps 10 years ago we'd have been

talking about . Internet shopping
is a really part of the retail sector
in the UK today.

i1) Internet shopping is going to

get more and more popular in the future—
it's changing the
some things that people still want to buy in a

—but there are

shop.

1) perhaps a bit ,
not very modern.

ii) Just sometimes worry about
putting his _____ in.

The problem is that she has
to put al the information
related to her and

S0




