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Lesson 1 Making a Reservation

HiT % )5

Key Sentences (& = 4]F)

001.

002.

003.

004,

005.

006.

007.

008.

009.

Good evening, Peace Hotel Reservation. May I help you?

e L5, MEREMITLE, BRAA?
Can I help you, sir?
BRERIEHATA, £E?

Could vou wait a minute, please?
BHEE—TFE?

Are you with a company?
BARG—EFEED?

For how long?

BHRESA?

How many people are there in your party?
B—#_EE2DAN?

How long will you be staying?

BRABRZA?

For what dates, please?
Fla 4B E?

Is it just for tonight?
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AESB—KG?

010. When do you need the room?
B AR EERFEE?

011. Do you want a single room or a double room?
BEEABERIANE?

012. What kind of room would you like?
BEMTARNEE?

013. With bath or without?
HAENEZRFHN?

014. Would you like a room with bath or shower?
ERE—EHFAZTNERHREHFEE?

015. And your address, please?
BN O b

016. What about your telephone number, Mr Smith?
BAVERIE SRR, EEmETRAL?

017. We have a single available for those dates.
AILRBMNE—EREANFE

018. We do have a vacancy for those dates.
BILRBAINHE —EZ5E.

019. Yes, you can have a room on Saturday.
20, BHAETME—EEE,

020. I'm afraid we won’t be able to guarantee you a room after the

16th. We usually have high occupancies in the peak seasons.

BEL ANERNAHASRIEITEET, E5ESF



021.

022.

023.

024,

025.

026.

027.

028.

029.

030.

?ﬁﬂgﬁ-_

W, BRNEAREERRSHN.

I'm sorry, but were fully booked for single rooms. Would you
like to have a double one?

B, BINNBEABRERT, BEAE—BRARE?
I'm sorry, but the hotel is full on that date.

a#, BRREDBEEHRT .

I'm sorry, Miss, we are booked solid on that date.

ik, i, BEABREMNBEEHT o

I'm sorry, we don’t have any room available for that week.
B, GRHABTERBRFSFHE.

A single room’s sixteen dollars.

BARBR16 T,

That includes full breakfast, of course.

XERBEALERE.

For $70 we'll provide you with a telephone, a mini-bar.

X 70 TG, BINGHBRHE—BPEIF. —M/NKE.

Service isn’t included in the room rate.

AR HRARERHEE.

It’s 20 dollars for a single and 25 dollars for a double, tax ex-

tra.

_/l\iA% 20 %ﬁ! —JI\XXJ\% 25 %7_—5! ﬁﬁ% 7][]0

We offer 10% discount for group reservation, sir.

S, NFHAERHIT, AT 10% 83,
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M Dialogue A
Reservationist (R) : Good afternoon. What can I do for you?
Client (C): Good afternoon. I'm calling from Beijing Foreign Trade

R:
. West, W-E-S-T.
: Thank you, Mr. West. But by the way, how long will you stay

= O

= O

FOROROSODO

Company. Is it possible for me to have a suite?

Certainly, can you give me your name please, sir?

here?

: Tll stay here for quite a long time.

: I'm glad you will be staying at our hotel for a long time.

How much is the suite, please?

: Your suite is 320 yuan (RMB) per day.

Does that include attendance?
Three hundred and twenty yuan a day, service included.
Meals included?

: Meals are extra, not included.

What services come with that?

For 320 yuan a day, you will have one bedroom with air-condi-
tioning, a sitting room, a bathroom, a colour TV set, a tele-
phone and a major international newspaper delivered to your room

every day.

: Do I have to pay in advance?
: Yes, you may pay half of it. The account will be settled later.

+ On which floor is the suite?
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: We have reserved two suites for you to choose. One is on the first

floor, the other on the third floor. Both of them have a bathroom

and face to the south.

C: What’s the difference between them?

R: The conditions and the prices are the same. No difference.

C: Which is quiet? I want a quiet one. I hate noise at night.

R: The one on the third floor is very quiet. The room number is 308.

C: I think I'll take the one on the third floor.

R: OK And your arrival and departure dates?

C: I dont know, but it could be seventeen to twenty days.

R: Then we can only confirm a room from the 10th to the 27th. I'm a-
fraid we won’t be able to guarantee you the room after the 27th.

C: What if there isn’t any room then?

R: Don'’t worry, sir. We can either put you on a waiting list or find
you a room in a nearby hotel.

C. Fine, thank you. Good-bye.

EDialogue B

Reservationist (R): Reservation Desk. Can [ help you?

Guest (G) : I'm calling from Paris. I'd like to book a room in your ho-

R:
G:
R:

tel.
When for, sir?
March 26th.
How long do you plan to stay?
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G: Three nights.

R: What kind of room would you like, sir? We have single rooms,
double rooms, suites and deluxe suites in Japanese, British,
Roman, French and presidential styles.

‘G: A single with bath, please.

R: Would you like breakfast?

G: No, thanks.

R: Can you give me your name, please, sir?

G: Mr. John Blake. B-L-A-K-E

R: Mr. John Blake, a single with bath without breakfast from March

26th to March 29th.

G: That’s right.
R: What time will you be arriving, Mr, Blake?
G: Around 6: 00 in the evening.
R: All right. You'll be expected to be here then.
G: That’s fine. Thank you. Good-bye.
R: Good-bye.

mDialogue C

Reservationist ( R): Good momning. Room reservations. May I help
you?

Guest (G) : I'd like to make a reservation.

R: Which date would that be?

G: For the night of June 15, for one night.
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: Could you hold the line, please? I'll check the room availability

for that day. ..
Thank you for waiting, sir. I'm afraid our hotel is fully booked on

that night.

: Oh, that’s too bad.

: Would you like us to put you on our waiting list and call you in

case we have a cancellation?

: Thank you. That’s very kind of you. But Could you recommend to

me another hotel that won’t be full up?

: Yes, of course. Where would you rather like to be, in the city

center or in the suburbs?

: I prefer a place close to the city center because most of our

clients’ offices are in the downtown business section.

: In that case, I would suggest that you try Dongfang Hotel.
: Do you know the rate per night for a double room with a bath

there?

: Well, there is a minimum price for off-season stay and a maxi-

mum price for peak-season stay. A double room with bath at the

moment would run you between $ 100 and $ 120.

: I see. Do you mind telling me what Dongfang Hotel is like?

: It is the oldest and largest hotel in this city. But it was renovated

just a year ago. It is rated as a four-star hotel. It is not so luxuri-
ous as ours is. But it is just as busy and convenient as ours, of

course, ours is better known than Dongfang Hotel but Dongfang

9



